Rigelceedines)

InsvAsduuundsINIsiaztinidudowavius:Qusia
dunKkoayQIKvsIa Us=91U 2566

111
Digital Transformation

in Cultural Heritage Management
~ for Library

21 UqQugu 2566

fu Kovus:sulKey uazKovaonlidaa dinkoaaukvsa



IAsvAIsauUUNIGINSHAzUNIGUDOWAvIUS:-QUBIO
drunkoayalKvsIa Us:91U 2566

| Digital Transformation

in Cultural Heritage Management
for Library

21 UqQuIgu 2566

fu KovUs:sulkey ua:Kovaonidaa S NKOALQUKVBIT






AU

lasan1sdunudvInshazsiilauanausea Ui drnveayawvisyd Yseind
2566 Melawide “Digital Transformation in Cultural Heritage Management for Library” TwSudi
21 fiquiny 2566 w veaszuulngjuaziesnonlifan diiveayauianid Tinguszasdifioidund
TuN1SMBLNTHAUITINITVOIYAAINSIWAT I TNUTTANSNEAEan s wazasaumarans wazidu
msuanasumug amAniiy Yssaunisal uazivinmsmsinuAndnseninainide dadvinis
Au9738 wazd B emniisluagisUssma Setevusslovdlunsatvanudamie uaznisaing
i3 eYemaivinisludisng q Aazinlugnstwanuisnimisiuussaninumansuay
asaumnamanslulisslovildegnaddy

dinveayauwried lagna uITeuas WAL esaln Y8YBUAMANENTIUNT
AzynaL fiauoraiy wazsiiisadeannvituiidduswatvayu Wdeya deAnuiiu uay
Forauonuzing q Miduvslovisonsdniunulasinms dwalilasnsdifanuinguszasdeed
waznfrilasnistasdulslonlunsatuayuiarduaiunsidanasmivinisidaunindiody
UsglovlsadenuuazUssmendsialy

QGHELEIREAEIRV REGH
ANV Ak






#1508y
AN
YRV

NAITUIYINTG

Anwanunenalanislduinisvissruadluzuuuy Self-service
A1UNUITUAITNITVAIUT FaUUUUAANMUUSHISAENS

LY18aRNUG U

A58519855AU3N15 Drive-Thru Delivery wag Book Locker Pickup
Tuszuu MFU Library Delivery
UNANINIYIN wAn3 wazwesniE nniy

%

WUINNNTHRINIARITaYARIYA nsalRnwAdedayandia

Y

YBIaIAGIANS HITeuasy

wNEIgA GAiseUseiaty

ARYENTEUNAFAIUUVRINNINYIaENTna (Mahidol IR) :

o

WEUNIINTISWRIUNNE U

WIEANTINGEAT JLIUUA, WaIgyIleg Uy wazunandns yylidn

NSHAININAENSNITIANTITANFVRINGUUAIUTNNITNED

ANUNVRENALITIR NBN1TOUSNENIANTNITAUSTTUNEEY

YIEIAUNT NUE

v = 1o v o = aa
asaumAnsEUNINg1Rne: unasSeuiinanisineinaandin
lugamalulagwansiy

WNEANILIYFINTA NBINUN

19

35

51

63

81



WUINNITAAILTINBENT3INNURTTAA S UD1138 AnzRaufne 99
aonduludinnaufad luaarunisaluuugiuindinlug

nA.A7.Syaanual Tavies

“The Author Room” INssANSLENEURSY UNUWannasu Spatial 117
UNENIUNEITIO FIAS

AMUNINI8TUNTITINLUUTEUUAIIUSN BRIV AVBIFIUNIUINGNTNYINS 131

PIANTUNNNING A

YNANIAING A9

n1sdansn1siieuszeylnalugadnyInunddaly: nsdifnen 143
nangnsinaluladfiondauarioasuiavuy ansIngrAmansuazmalulag
WNINEFEmMALLlAEIIVUIAANFANN

(%
Y

WA Asationg, AS.UTING aseurs Wag NA.n3.UTIRY asoues

3 a o a ¢ o (4 1o 14
29AUTENBUVBITTUULIMTIANMSNIEUINITIRaUlatdwmTuunas Saus 155
susuulminglanisafrenisilfeunitugnadna

'
[y

A3.7gNT ASTUNS, A9.191095 JUTU Uay NA.AT.aNNTa] vyLiled

AMANUIN 171



Page | 1

AnwrAanunawalanislduinisvissduadnluguuuu Self-service
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Satisfaction towards the Study Room Service of Self-service in Library and
Information Center, NIDA
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Abstract
The objective of the study was to satisfaction towards the study room of self-
service in Library and Information Center, National Institute of Development Administration
and propose appropriate guidelines for improving the service of the study room. Based
on quantitative research. The questionnaires were used as data collection tools.
The population of this research was 381 students from who used the study room of the
Library and Information Centre, NIDA. The results of the research show that the study
room service of self-service in Library and Information Center, NIDA is high level of
satisfaction for its general use. The examination of each aspect revealed the highest level
of satisfaction towards the study room service of self-service for technology in terms of
study room reservation and Identity’s verification for accessing the study room. Facilities
for air conditioner temperature is adjusted appropriately, obtained the lowest level of
satisfaction. therefore, the development of self-service study room service must continue

to deliver the best service to users continuously.

Keyword: Study Room, Satisfaction, Service, Self-service
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N59UAMNAATUNTSIY (Conceptual Framework)

fauUsAu (Independent Variables) fiaudseu (Dependent Variables)
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2. 91¢ 1. duwalulad
3. ne > 2. fuusms
4. dainmne 3. gugliu3Inig
5. audlumslduinisesduat 4. PUNTNEINT
5. §ueIATAnILT
6. MuNsaLESLAzatUayUNTToUS

NN 3 ATOULUIAANISTIVY
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nsAnT 1/2563 §1u3u 7,870 Ay (Heyaainnesu3nmsnisine a $uil 10 fusnoy 2563)
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Yamane® fiszduarundesiu 95% lngldnnuaaaedeulunisdy 5% s

N

m = I+ Ne?

don = vuiAvesguiegn
N = wundseing
e = enumRRABUTIRRTUINNIduFessTetmuadudesay 5
s suengudiedld fad

¢ gnsiialu 51fiuns Aadang, meddeuaziiassvideyanieeatiffig SPSS iunAssN 5 (ngamwe: T.8unes waw, 2549) 47.
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i A = = Y ¢
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Abstract

The COVID-19 pandemic has brought about significant social changes, particularly in
education, where a shift to online teaching has occurred. Library services have also been
impacted, with limited access to physical resources and an increase in online services.
The Learning Resources and Educational Media Center of Mae Fah Luang University has
restricted the number of users in the library, resulting in obstacles to providing information
resources in book format. To address this, the MFU Library Delivery System was developed
to facilitate access to books and journal articles. Although the COVID-19 situation has
improved, user behavior has changed due to their familiarity with online learning.
Consequently, library usage statistics and the borrowing of printed books have decreased.
To encourage the use of information resources, the library has extended the MFU Library
Delivery System by adding more channels for picking up books, including Book Locker and
Drive-Thru Delivery. Through the library's online catalog (OPAC), service users can track their
requests' status and receive email notifications to pick up their books. The development of
this new system has enabled library staff to provide services efficiently. In fiscal year 2022,
users were highly satisfied with the service, which is user-friendly, efficient, and cost-effective.

The MFU Library Delivery System promotes the optimal use of information resources.
Keyword: Book Locker Pickup, Drive-Thru Delivery, Book Delivery
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AdARY: AGITENARIYIA, HlTENAeY

Abstract
The study of this article inspired from practice project. The data was gathering from
digital repository work which including from Museum Siam printed and non printed
materials. Furthermore, the library acquires all the books subject to museum just partly
scanned deliverable to digital repository work. The objective of this article may lead library
users access information directly and easily. Finally, the suggestion of this article is how to
deposit the Museum Siam articles which published on their Facebook for searching and

retrieving in standardization.

Keywords: Digital repository, Museum Siam

! fhegnnensihe deianniuiuazauuins aonduiisdueinaSeuiisiad 8uwa: supanee@ndmi.or.th
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museum and Gallery Publishing examines the theory and practice of
neral and scholarly publishing associated with museum and art gallery
Collections. Focustng on the production and reception of these texts,
the book explains the relevance of publishing to the cultural,
commercial and social contexts of collections and their institutions
Combining theory with case studies from around the world. Sarah Anne
Hughes explores how, why and to what effect museums and galleries
publish books. Covering a broad range of publishing formats and
organisations. including heritage sites, libraries and temporary
exhibitions. the book argues that the production and consumption of
printed media within the context of collecting institutions occupies a
unique and privileged role in the creation and communication of
knowledge Acknowledging that books offer functions beyond
communication. Hughes argues that this places books published by
museums in a unique relationship to institutions. with staff acting as.
producers and visitors as consumers The logistical and ethical
dimensions of museum and gallery publishing are also examined in
depth. including consideration of issues such as production. the impact
of digital funding and <o~
publishing. rights. and curators’ and artists’ agency.
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Abstract

Mahidol University’s Institutional Repository (Mahidol IR) is an electronic information
resource in the digital collection classification which can be freely accessed on the
Mahidol University Library and Knowledge Center website. Its objective is to serve as
a center of service provision for the academic works of Mahidol University personnel,
both academic and supportive staff from 39 departments. More than 50,000 items of
information are available; for both research purposes and the lifelong learning of Mahidol
University community and the general public. Enabling our visitors to access the
academic works of Mahidol University personnel from an online database developed by
using Greenstone program and later DSpace 5.4 program in 2006. The Mahidol University
Library and Knowledge Center has always been collecting data from academic works to
create metadata for the convenience of access. In the past 17 years, the collection was
rather imperfect and inconsistent due to a problem in the program, causing it to
decrease the efficiency of service provision. Therefore, we have studied and found the
solution for the operational process. Now, the DSpace program was updated to version

7.4, with increased capability and performance for next level service provision.
Keyword: Institutional Repository, Mahidol University, Mahidol IR
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Abstract

The National Library of Thailand is an agency that provides a critical service by way
of seeking, procuring, collecting, storing, and preserving cultural heritage resources in their
various forms for the benefit of future generations. The National Library of Thailand’s Book
Preservation Division champions the preservation of its valuable resources by repairing and
conserving materials to maintain their optimum condition. However, the nature of such
critical works - which require an accumulation of years of experience and expertise - is
carried out by a small number of staff who skillfully carry out works of both national and
historic significance. The importance of such work highlights the requirement for systematic
knowledge management that allows for the effective transfer of knowledge and expertise
from generation to generation.

The objectives of this study are to identify differences between the Library’s current
state of knowledge management (Current state) and future knowledge management goals
(Desired state) and to provide solutions that achieve a desired state of knowledge
management practices. The documentary research and semi-structured interview methodologies
have been employed to interview executives and staff in the Book Preservation division. In
doing so, this study provides guidance for developing systematic knowledge management

strategies related to the institutions’ Technological, Operational, and Cultural infrastructures
Keywords: Knowledge Management, Cultural heritage preservation, Book preservation
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HANw IS sdun el U sdinveayauian Ana U URnulunquauanuinm
vifsdelnodunsdumuaivuuislassadne (Semi-structured interviews) daudunmsnumuiitels
nswisesdanudiisafunsanusnumisde fifuimsdinneayaursnd uaznguidivii
JUiTRNUTeINg WefiaginlinsufURauamnsoussg ingussasdvosmhsauldedie
(Knowledge Audit) $3u89n15@n¥131nL8na15619 9 MAeatas (Documentary Research) Lo
Fe0ulsed gile Usenie uleuie il ngsudeunne 9 saudsivleduasdesdudes
AfgveIneny

4. NFAATINNTTETNANNFVRINGFUUAIUTINBEEHD

INMsANIRIUNISENABalwazn1sAUATIaInenals uled wazludea vy nguaiu
anuShwmisdeiodunsnudfyiifisuudesluusmelng Aduumasanuiluniseysnd
nSwensiesanauazninensiiunsanneinussuUszianasiusivazienarslunasuy
autfvesd fanduauanuinvmddeisddnsemindanuddydituodi waglddnisasis
warUsuAsumnudieiiunnudianeialudayana (Tacit Knowledge) wagaudialuvide
ANU3TALAS (Explicit Knowledge) UBanguauLaL s

Tacit Explicit

knowledge to knowledge

Tacit | T
knowledge Socialization Externalization

from /‘ \
Explicit \ J

knowledge Internalization Combination

\‘\-.__—)"/

A9 1: nszurunistunisaiaarysuagunnuinuuuifa SECI model
299 Nonaka way Takeuchi

‘171'm: Nonaka, | and Takeuchi, H., The knowledge-creating company: how Japanese companies

create the dynamics of innovation (New York: Oxford University Press, 1995).
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Nonaka wag Takeuchi® lehauawu@dn SECI model Juzsdunuianiainisusuilasy

AusluesAnsninszuiuns 4 wuu ndeluiiugudidglunisassaualiudaug lawn

Socialization Externalization Combination wag Internalization LLazLﬁaaLﬂi’wﬁgﬂLLuumi

JFudgunnnuivesnguanusnuviade auuwiAn SECI model 489 Nonaka wag Takeuchi

anunsanuale fatl A

1)

2)

3)

a)

Socialization fe MsadLArUTUIUALLAIIFIINAIIEULY Tacit Knowledge lUg
ANNFUUY Tacit Knowledge Hufion1siiynanslafuanuiannnisdans msaunun
wanidsuninud vdemsinviey danguauanuinvivisdednsatenenuas
a¥esdmniiesuuuuil lnodalendlituyaanslmildvihauswduyaainsid
Uszaunsalegeasinane vilmAnnsanene arnuianausunislugdngusitunis
dauns nMsaunuiayiinuilaenisasiiegidioy

Externalization fie NM1saf1aLazUsuasunIufan Tacit Knowledge Tugaaug
WUy Explicit Knowledge Aomsfiiileyamnsyeanguauidainuinindlanisany
Snwmisdeidueg9diuas auaunsaliniseusuuazdavindunidsdensenilienis
oudnueng 1 ilemsunsliaumeuennguldidndsliinedatu ogsgiofinguanuld
Javiuflewmeunsuiyananiouen Wy ANuiunsousnunisdomen niseusng
yifsdefdounazionanslusa amdFunsdoueysnyuNui uazamiFIuns
goueyindvilsdorly Wudu

Combination As nsadauazUsuasunuiain Explicit Knowledge lugaaud
WUy Explicit Knowledge 1un1ssausiuanuianuamuing q unussdanug
Tl 9 Fayamnsveanguauanuinumidelddsaumuisnunisudanseanuanain
AN INWNEIRNS o Fuaunsaasinduesdanuduaziauysanssautuiu
nguidouayitamunesaun d1inveayauisnndlunisiidosssuinnssunisly
nszAELileRRILUAUNMTeYiNTlonasuay i ide e D ALALINIA
Internalization ‘Ao nsadauazUiuasuAuFaIn Explicit Knowledge Tugnug
WU Tacit Knowledge 1flunisadanrmdannsilneusy wonans viegilefide uén
thluaunazusuldlidnfvauvesnu Janguemiesldfinsdenennuisunis
oyinvedwsailesliuntisunisusslnl yrainsainviesayndu 4 uasUszvnvu
U Tnonsifuinensfivavussenslunate 9 Tenna islianuisuniseysny
wifsdorhlu wifsdoynein wifsdedaudou onarslus uasninensvesayaiiy
Mimﬂgﬁ{]mmﬂizt,ﬂwﬁu 9 %ﬂiuﬂﬁi%'manmﬁﬁaﬂﬁa%UWEJMLGTJM%W%MN%?ﬂﬁLL@g

% Nonaka, | and Takeuchi, H., The knowledge-creating company: how Japanese companies create the dynamics

of innovation (New York: Oxford University Press, 1995).
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WIgUNGUBN Imamsa%’wLLasU%’ULUSSugﬂqummﬁmﬂﬂizmwﬁﬂﬂLﬁuﬁﬂﬂismwﬁa
paANLmINzaN dsnsdsudanarviliiAansfingaa1vesamg wazvinlinisanenen
psdarmvhldietudienuigniudsumneglusuuuy Explicit Knowledge 1y filon1sey3nt
nsineusy WWusu’

[y )

agalsAnun1sanenennIus Tacit Knowledge vosngununfinuddgyiluegiawin
\losndnuazauvesngunudunuidesddmiundsmyangau 1Wunuiliedidesnisanm
arideaundalunsdeniiofensdsauuszaunisallumsi ielinutendullegsdnmnim
Mseeventinue ANIBsImgiunIeysny naonuvinund wazAtdeuidlunisyinausiy
ousnuusansTasssIUsTIAnAsiusiuazionanslusaliuiyrainssoussasuSaduds

dATULAYINU

5. M5AATIINAENSTUNNTIANIIAUNSvRINgNUaIUShwmieEe

iielsimsmuinagnénisdanisanuiliaenndosiunisi ave snhsnunazdaady
TiAnmsdanisanusldedmsagn Jesududesiinsinmeiesadussuu Tnslunisdnuil
lhnsiieeivesing (Gap Analysis) snldifielvmsuiauumsunsimuinagnsnissanis
Ausluvang q A

N15LA129Y897319 (Gap Analysis)

Gﬂy’umauﬁﬁ@umiﬁwmﬂaqmﬂumﬁmmimmiﬂmwmsmu wihsnudndufiazdesd
MSIATIERTRII13 (Gap Analysis) Fadunsimsziwaznisianudloauiuinnuuansig
sgmisanunsainsinnsauivesthsaludeqiu (Current state) wagithwsnefimissnu
#9151 dnn15Au§UTTq (Desired state) @ anafi Lia1nN1TILATIZIAMUULANG195EMINS
Current state aw Desired state aggnintuldlunisesniuusasimuiwnun1sIansauives
ymhanusell® Fsnsiaseitesing (Gap Analysis) v9snsdnnisanaivesnguauanuin
mifsdeluaded anwnsouvseondu 3 du ldun d1ulassadeiugruniedunalulad

5 Skyrme, D.J. Knowledge conversion and the knowledge spiral. [Online]. Retrieved 13 March 2023, from:
http://skyrme.com/kmbasics/kspiral.htm

¢ Dalkir, K., ‘Organisational culture’ in Knowledge Management in Theory and practice (Cambridge, MA: MIT Press,
2011).
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(Technological infrastructure) Aun15UfURIU (Operational infrastructure) WagA U TMLEITH
99AN3 (Cultural infrastructure)

NNBAUTIUTINTaYanI8TEN1sdun vl uIms wazdujufaulungquauanusnwm
N9ED FIURINITANYIINLONATITH 9 MAedes aunsniasen Gap Analysis Ay
Tnssadraiugnusis 3 dhu ol

5.1 lpseadranugrunnednumnalulad (Technological infrastructure)

fdui wialulag Current state Desired state
weluladitaeluns | aufainnisdeevsuas | fimsthszuudunsudnuie
UIMskardnLiu gnduiinuazuvslin Video | szuunmsdnnisuaziiutoya
%@yja on demand Lay (Data Management &
Facebook ¥asviaayn Storage) 1¥IgLaTUlNg
uwisnd luvasgiiveya sagudenuslifidamunan
Aendunisviau vie fisoeFumsAumienans uaz

wnanssuatugiiens q | anunsadaiuienanstile
Aulifeeufiamesdii | egrsUasnde

(PO) Tuiivharu
2 | nsldmalulagluns | dnsndeanuduasdmny | Inswdnanuslieglu
auassAgUuuures | Tegludesuuuusig 9 sULUUTaIIYIaNY A11130
A3 1 sULUUASTu ogflu | Auuru Search Engine 16t
FuteyaviotaynfATia Uszanaurhluanansadiis
wagluguuuuuky CD Isnyndvnim

M1517 1 Gap Analysis lassainsiugiumnanumalulag (Technological infrastructure)

910015097 1 97980 @111503A5129% Gap Analysis dumnalulad (Technological
infrastructure) édasieluil

1) sumeluladidielumsudmsuazdniiudeya

denguauanuinumiidednsdnouslingiufiRnumenennguaunieuszvvy
il diinveayauisn@ariinisldiveluladadielnilunisaienenan 1wy Facebook Live Ui
tufinarufianenenanuaziulilu Video on demand uaglnanues Facebook luguuuuaay
Fle Fadrsonsdviudaleflinnuiludewing g duduatunsigielunisdensying
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naunuanuinwrtdelinsnanasnnuslusUL UL 9 agraiiles 1y dilenisyeu

[ ! 3 < ' aa o ¥ IS4 b4 aa v
ninensUszanee 9 Nddusuuidugdiay wazsuwuuadna lngldmalulagaiuiesaynfiva
wrgliyaraniluamnsaduduiazidntaminensuuvesuladls uenanildninveayauvanid
fainsnandeauizesnisgeunidedmsuiesayndaluinlenisevsunisdeunisdeiegly

JUBUUBHUERLAIRINTE U ls S sukas iosayasng 9 uinuindennuinisdeunisdedina

gafidedinlunisusemduiusanuinindnegianslsuisulagiosayalun3oie Nlasuns
' = A yal ) oy Y e Aay o ] Y 1 O =

wande luvaesiuszasuvsednaulamluddiaunsadridnlednanliegrsing

5.2 lasea3neanugua1un1suf iRy (Operational infrastructure)

déudl n1sUfuneu Current state Desired state
anuilumsuiiion | itRouensuhelag | Saaniufivhaulites e
wsoonidu 2 vies uday | msuanivAsunmidszming
vesogauaviu wonvind | fUfTReU
ANUSURAYOUTALIY
2 N133IVTIULAL lgEnsaunaaitioUfjud | uonanldisnsaeundiaiie
uandgumnuivde | auausavild waglinis | UfURuaansoile waznis
watlansvialvl 9 | aumuwanidsuanag aunuaniUAsun S sEIing
nelunguau funds Gan1stuiinauivise
walan1svheulud 9 Wuane
anwaldnwIvisenduInle
3 nsinevsusuns | delaldsumsilinevsuau | fUfdRnudanudilads
N3P N59ANT589AANS AUANAYLAZNTTUIUNT
danseernuiiluagne
4 nagnslunssnw galifiunmsnislunmssnen | aeiensidedudnsmdau
il iiniRilelvioy | mihainiRielviegiu dleussglusumisnuidania
AUaeAnT (Employee | 99ANT SfupswavataRnisTinza
Retention Strategy) Lﬁa@dﬂﬂﬁﬁ’mﬁﬂﬁﬁ
Uszaunsallviviinulviesdns
lusseze

M13199 2 Gap Analysis 1assaseiiugun1enun1suUReu (Operational infrastructure)
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1) anunlumsuinnu
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(% L3

ousnunifsdeniluuazmisdomennazufifam o et ufinu Fu 1 91713 1 daun1sdey
oudntenarslunas wu ayalve Tuamu nszawdds ayadds asUfiRou w du 3 ermafoadty
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Zauneafaoravilinisdrsnenasdannuiuuy Sodalization (N15a§19A M9 MALUY Tacit
Knowledge TUgA2Mu$uu Tacit Knowledge) seninafuftAnuisaesduiidosiia wu i
UFTROY  Fesufthonudy 1 malemalumsdaung ans viedeunuumaiatuneunisvinny
voafUftRnuiumsdeusyintionanslunniiogiu 3 Hus

2) MssUTIMLazkaNUAsuA LSS amadan syl 9

FuisAnulunguauinnsléisnisandranuiviemadalmi 4 lunisdeneysnuils
seninnshauvserneusulvikauaranguen wanhanuivsemadauiinuifauinaiy
TIUEY uaﬂa1ﬂ§§Qﬁﬂﬁiﬁﬂﬂaﬂu§1wﬁ ‘ ﬁlﬁmauwmLLaﬂLﬂ?ﬂummiﬁ’mswﬁw;:Iﬂﬁﬁamuasm
Lidunsns efieduisnisddgyiivinlfiAnanuduu Tacit knowledge’ usiognslsfiniy
fuATRudldlFsuiineusnaidlfesnalumesnuaidnes Ssnstufindifusnismandaiih
Tmhenuaunsadafusununiuivesuisinu uaranmnudedunisgadoesdninug
ynRansasuvielendnesmumiany?

3) MSHNBUINAUNITIANITAINNS

Aussdtinveayauisninseninfsanuddyreinisianisanuivesyaainstungu
NuanuinvImldedanudAgsonisenuvesddnreay Ak AlunseusnEnsnens
dsfsinidunsangddygvesnd uazdidmnefiazdalassnslunsdanisanuivesmiseny

e

Tuethailszuy FeirusnfuitRnulungunuanusnwmiededalilifuniseususunsians
ANSvnTinag
4) nagnslunissnwnimihnninilelviegiuesdns (Employee Retention Strategy)
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°U’JEJ’E]‘1J§ﬂ‘H miwﬂammmmi“mu‘mmnLﬂuﬂmmmummﬂi 4 auazansavinle @ g(i\‘lN‘Ui‘Vi’]i

" Nonaka, | and Takeuchi, H., The knowledge-creating company: how Japanese companies create the dynamics
of innovation (New York: Oxford University Press, 1995).
8 Davenport, T.H. and Prusak, L., Working Knowledge: How organizations manage what they know (Boston, Mass.:

Harvard Business School Press, 1998).
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5.3 TAS9AF 19U IUNIAIUTIAIUSTINBIANT (Cultural infrastructure)

A10UN IAUSTTUDIANG Current state Desired state
lomalumsiaun | dudRcunguauany | duaSuligujiaanlungy
PNPLAITVNUY Snwnisdalalaniadn NuanusnynedEelad

SUBUSUNLINUIUANY | LBNIASUNITBUTUIIN
ausnuytne waddldlinis | wdlsausineslssmnand

BUTUAUNITOYTNY ANUATITIUmATAuLAE
n3ngnsasinsilagnse walulagauniseysny
ninenTRALRIAEaN
2 szuumaviaueuy | davihdiieegadumenis | duiinesdanuivsemnaiia
N19NNS NSV IUAILANILALIONTT
Fanaudumnans

15797 3 Gap Analysis 1AS983 19U LN IAIUETINEIANST (Cultural infrastructure)
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iesndinveayawisfidumhssdiiiyeansudnifuyaainsiuussaning wed
mMsdpousnddnnsiodaindniuindunsevsuiidonuazmadafsatvenudiy
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#1aUszima AnazdunisousumIelasanisiiA sudsaduaudiuussandnduagsiosayn
duuivanuiunisanusnumisdeazldidrsunisevsuiidunudiuniseyinven ngu
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Tunguauanusnvmdedodsliiilenalunisidriunisiineusu iteiamimaiauazfianinys
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nguuanuinumisdeldinsdnviesdanuilunisdeneysnunisdonald nisde
mgn enanslusa Tadaunuilunalusiuuususuiedunsneunsesdauiueanguy
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Fmismsdevingiiesns q Wumsnunudursunsauiiinsiiausssadutuneudoniu
Adunsnig iWesnnifunivdendavilnemienusvnsifinnuuidededeuaunsavily
gaddlunmsinuisedesennanunnsdellla

Tuvasiderfuiefionsanlunesufod lunmshauduniseysndminginsd siu
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wadanseyinslul q Aldinannsdsauusraunsaivomuogiaue dailnanendsiinisldivada
vl 9 léwadwseenundann wimadadenanlinseiuideulilugile lduishnuiaa
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6.1 Iﬂsaa%ﬂaﬁ’ugmmaé"mwmiuiaﬁ (Technological infrastructure)

NP7 1 Gap Analysis Imﬂa%fnﬁugmmaé’mmduia@ (Technological infrastructure)
A1U1309DNLUUNAENENITINNITANUIVRINGUIUANIUT YD il

1) Frumeluladiviglunsiimsuaziafudeya

i elvngandivsuUszanusumaluladiimiisaldunsatvayu Tussozusn
dlinmeayaursdeiafiansanthszuudunsuidn (ntranet) ulfidutesmsdiunansilisesiu
maffulenansudoosdanuiiliyaainsaansatnfuasuiudoyatazesdaiuiszninangy
visenguauld udaduguinarsiiduiisiusmsduatvvemisde dile nasnauduatiussau
M9Ady N3NNI et eyl vienenusanssiiiunulasinisiingusi
Tuveayputsmidarhiutmundausefnaufstagtu dulussevendineayauisniionah
szuUN1sInnIsuaziivtaya (Data Management & Storage) wldiitosaasunisiiunazdum
ona1s Ganstunalulafulédagsrnsanuazanlunisifiuauanudieglunarnnas
sUsuUifinsdafvegiadussuy slfaansuandsuauslfistuldiedu anlenaiian
auatunTalenasafaymne LartESILIEANNAE AN e WLAANITAS IR IRdDLNITYINTY
ﬁﬁaﬂﬁmmitﬂu@uéﬂmammﬁu (Knowledge-centric environment)
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6.2 Iﬂﬁaa%ﬂeﬁugwéﬁumsﬂﬁﬁ’amu (Operational infrastructure)

2NA9997 2 Gap Analysis TassasrsfiugrumadunsufiRnu (Operational infrastructure)
AN1N300DNLUUNAENSNTIANI AR NguuaTuS Ny e Kol

1) aouilunsufofa

dnwarnuvesngunuanuinuiidedumilefifesenduanuazidon Usdn uay
vinwzlanzialunisiau sasnuamseviuasuszaunsallunsudtamiluniseysny i
AanuwanaNnueenlUlunsasJanuazanimaudsnevemisdeneiniazienaislusi
UTELANAIY 9 %aﬂawmiLLazﬁﬂwzﬁﬂﬂa'nLﬂu?iaﬁﬁausﬁwsnﬂm'amaﬁamimwa@iﬁmﬁuda 9 U
WMI1EABIDIAEN1TAUNA N13aalleyn wazni1sasiinasgn’ lnedliuszaunisalnauguangia
nade

fatufloassdanndeulidedensutsiiuuasdenanasdarusiuniseyinsniely
nguuanuinumisde nsdnresufiRnuliduisiludunisoysndnisdeialuuay
wilsdemenuaruiUuRnuluiiuniseusnenisdoonarslumalegluusnandendu Ty
anuiifilalemaliviiianssusng o sauduld dedudededdyiiduasuliiianisaienen
99FAUFUUL Tacit knowledge THARTUIFI8TY ns1zn1sdenonasdauslldifintunsy
U iRnuiigaegaufed miLLaﬂLﬂﬁlaummiﬁmmﬁﬂmsv‘mmmmaaLﬁmsﬁulﬁsumsﬁwﬁamim
3 9 Wiy 1wy Msaumufugainusn MsaunuvasinTuUsEnILe sty wien1suwie
fnmenanetuaumaiu uiu’ wsgasdunsfauudinsdwionsdaiuildaosves
p1msmsmilfawuuiauiiatuayliiAnfenssunisaenenesdnimd duadulmAnuidunius

° Nonaka, | and Takeuchi, H., The knowledge-creating company: how Japanese companies create the dynamics
of innovation (New York: Oxford University Press, 1995).

1% Goudreau, J., “Back to the stone age? New Yahoo CEQ Marissa Mayer bans working from home,” Forbes. [Online].
Retrieved 17 March 2023, from: https://www.forbes.com/sites/jennagoudreau/ 2013/02/25/back-to-the-stone-age-new-
yahoo-ceo-marissa-mayer-bans-working-from-home/?sh =7bad55b81667.
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Abstract

The King Prajadhipok Study learning center has been operated as a semi-museum
library by the Office of Documentation and Information of Sukhothai Thammathirat Open
University since 1986. It features collections of books and royal belongings, information
resources, and objects relating to King Prajadhipok. In order to become a complete learning
center for King Prajadhipok Study, it provides various services including a specialized search
engine, the work of conservation and exhibition, information dissemination and promotion,
as well as research and museum tour services. The operation of the center was modified
along the digital disruption pathway and developed into a modern and digitalization-
oriented approach. It currently offers a range of digitalized resources including website,
electronic database, digital repository, virtual museum, and many digital media i.e. online
exhibitions, blogs, Facebook posts, Augmented Reality (AR), video clips, podcasts, e-
newsletters, and metaverse exhibitions. The center also held online activities to enhance
its operation and ensure that the services meet the needs of users. The development of
new media and services was carried out in line with digital transformation and by means of
the PDCA cycle. The results showed that the users were very satisfied. The number of users
increased both on-site and online (Facebook, website), resulting in awareness and a deep

connection with the King Prajadhipok Study learning center.
Keywords King Prajadhipok Study, Lifelong Education, Learning Resource, Disruptive Technology
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Abstract

This research aimed to study the level and guidelines for developing digital literacy
skills for lecturers in the Faculty of Art Education, Bunditpatanasilpa Institute, in a new
normal situation. This study employed a purposive sampling method to gather the target
group; 20 lecturers and ten faculty administrators. Research tools included questionnaires
and interview forms. Data were analyzed with mean and standard deviation.

The research results showed that 1) The overall level of digital literacy skill
development of the lecturers was at a high level (X=4.11). The most common level of
digital literacy skills is communication (X= 4.43), followed by collaboration (X= 4.26), and
the least common is creativity (X= 3.86), 2). Further, guidelines for developing digital
literacy skills were arranged in order of skills needed to be developed, namely: (1)
Creativity; the ability to apply digital technology tools to teaching and learning and
creating work on various platforms (2) Analysis; judgment ability, and interpretation of
various information (3) Application; use of digital technology tools, workshops, and the
establishment of a consulting center (4) Understanding; promoting understanding of the
digital environment (5) Social awareness; educating the importance of avoiding plagiarism
(6) Accessibility; internet and equipment support and development of cultural information
systems (7) Collaboration; exchange of knowledge and solving problems on digital
technology together and (8) Communication; respect for each other's rights and creatively

text selection.
Keywords: Digital Literacy, Instructor development, New normal
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“The Author Room” virtual exhibition on the Spatial platform
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Abstract

Nowadays, technology plays an important role in human daily life. After the Covid-19
pandemic, many people are accustomed to the self-service; for example, purchasing
products freely through online applications. Such behavior influences in the creation of
a virtual exhibition called “The Author Room” on Spatial.io, a platform that people around
the world can access from anywhere and anytime. It helps presenting information about
the Mahidol University Library and Knowledge Center’s project to promote Mahidol
University academic research papers in video abstract style to be well-known and
conveniently accessible. It requires only a communication device that can connect to the
Internet to enter The Author Room, by applying the theory of ADDIE Model in its
development. After some improvement and evaluating efficiency by specialists, the findings
indicate that the total average of video contents, designs, and usages is the most efficient
level accounting for 4.71 as putting the VR devices into practice by means of setting up
a virtual exhibition booth at both national and international academic conferences.

The result of overall satisfaction shows the excellent level accounting for 4.50.
Keywords: virtual exhibition, The Author Room, Spatial platform
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Abstract

Digital data plays an increasing role in the core services of many information
organizations today. As a creator and provider of digital information services, we are aware
of the fragility and susceptibility of digital resources from the applying for an audit and
certification of digital repositories standard, CoreTrustSeal Data Repository Certification.
The Office of Academic Resources, Chulalongkorn University, therefore proceeded to
design a system based on the ISO 14721:2012 Open Archival Information System (OAIS)
standard for digital archives with the goal to be committed in long-term preservation of
digital objects. We then assessed the operation of our digital repositories and digital
preservation using the requirements from the nestor Seal for trustworthy digital archives
standard to verify the level of standardization and compliance to the German trusted
repository standard. This paper presents the challenges encountered in the digital
preservation system design process specific to the organizational management context
of the office.

Keywords: Digital preservation, System Design, Challenges, Digital Information Warehouse
Standards
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3 dnifnaAvem3nenns yunasnsaluvaviends. Reatuisn. (eeulav]. dudusle 25 Suwaw 2566 an:
https://cuir.car.chula.ac.th/dspace/sidebar/about.html

“ LUy Jasesdad, “Hoaszhinea - Digital Resources.” 91561353M8UINNT 11, 2 (WeynAy-damiay 2543): 39-44.
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% International Association of Sound and Audiovisual Archives. The Open Archival Information System (OAIS).
[Online]. Retrieved 14 March 2023, from: https:.//www.iasa-web.org/tc04/open-archival-information-system-oais.
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¢ Building Trustworthy Digital Repositories: Theory and Implementation. (Lanham: Rowman & Littlefield, 2016)
309.
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" Higgins, Sarah, “The DCC curation lifecycle model,” International Journal of Digital Curation 3, 1 (2008): 134-140.
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8 Heather Moulaison Sandy & Edward M. Corrado, “Bringing Content into the Picture: Proposing a Tri-Partite Model for
Digital Preservation,” Journal of Library Administration, 58, 1 (2018): 1-17.

¢ Consultative Committee for Space Data System. Reference Model for an Open Archival Information System
(OAIS), CCSDS 650.0-M-2. [Online]. Retrieved 20 March 2023, from: https://public.ccsds.org/pubs/650x0m2.pdf.
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10 Edward M. Corrado, and Heather Moulaison Sandy, Digital Preservation for Librarians, Archivists, and Museums
(Lanham: Rowman & Littlefield, 2017) 158.
! Digital Preservation Coalition. Digital Preservation Handbook. [Online]. Retrieved 23 March 2023, from:

https://www.dpconline.org/handbook/institutional-strategies/standards-and-best-practice.
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AdsansaumALaznIsanuinwIAIavesdinaus dudumslddfunazniensuieny
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« MIMVUAALTTOUTYRIYAAINTIATANEIAY (Manpower) Tililesnasonsatiuau

« MITIWYVWINAN-FUH TR wagadraaTodnganuiuilenunisanusinwadvg
Weairsmnuitundvnussdnudnmdnnsuazamnutiemdelidndn kumsuaniudeurinug
wazuURTRRAmMeluguLagLAere

« MINauNLUUsTINA eI A SAUIAR VI

. miﬁmsmﬂLmuﬂmm'al,ﬁ'awmqiﬁﬂ (Business continuity plan) ﬂaqwﬁqa
AIANIUIIU (Exit strategy) Wazn133ANILNUNITAUNDA (Succession plan) AsarTuaniz
USUNANIENTHUMARIYIA
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Remote Learning Management in Next Normal Case Study: Digital Media and Mass
Communication Technology Program, Faculty of Science and Technology,

Rajamangala University of Technology Krungthep
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Abstract

Remote learning management in next normal Case Study: Digital Media and Mass
Communication Technology Program, Faculty of Science and Technology, Rajamangala
University of Technology Krungthep is a model that integrate onsite classroom instruction
with online or modern classroom with 2 parts: 1) instruction design and learning
management, 2) production design and control of the dissemination of lesson content for
remote. The instructor would manage the entire process. In the burden of having to do
several things at the same time, there may be an inconvenience in teaching online.
Instructor Assistant, Educational Technology Specialist and Information technology officers
come to help control the system. To create more effective online teaching and leamnins.
The authors analyzed the role of teaching and learning management of instructor and
instructor assistant. It is divided into 3 stages: 1) Pre-Classroom 2) In during Classroom and

3) Post-Classroom
Keywords: Remote Learning Management, Next Normal, Instruction Design

unii

Tuga3aT3nlna (New Normal) fiiSeunazdasulsiannsadluegluieaiou Onsite
sl FauunsiFeunisasulasuieadsu Onsite Tiluiouseu Online iofiFuniuin
Modern Classroom LANHRIUILWIAANIAIN User Generate Content (UGC) nnefia 5 ba1u
dudadravdoutaduiondaya (Content) wiauurfin Professionally Generated Content
(PGC) e fidemaieruamdemiloaimiugatodoutstudomtoya® wdhuvas
siadyay1as (Encode) danusyUULATEY8317 Master control Room (MCR) @aviwiifidu
Audnansumsdanailondoyaiiionandqaras (Decode) tniilomdoyadaniululdany
TuesFeu vietufinnmuazides Fsdedndussuuieuszeglng viefiFunin Remote work
Integrations Model with Education Model, Modern Classroom W UNSHANNAUATUTEII4
n15UABuLUaMNaR A (Digital Transformation) fuRensounaiia (Tradition classroom)
isheiu Gedenndesiy aaesly laienadvaunse® Ina1ain Fininlvlvilrnguslidininly
Pnduiuusngliifudaauessidusud a @.2020 Tnefunseudedn msuwedsalaia-19

% Enhance Business Solutions. These Differnces Between UGC & PGC Will Clear All Your Doubts. [Online].
Retrieved 3 March 2023, from: https://enhancebusinesssolutions.com/difference-between-ugc-and-pgc/

® 290455 I1ad¥auA. Next Normal fudnlndusisnisdoans. [oeulay] duduile 3 flunay 2566, a7n:
https://www2.rsu.ac.th/sarnrangsit-online-detail/CommaArts-Article15
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HgrandulinyedmunaulUldiiauuuissudiedn Fimtlnivesuszanslanlugaleiunis
sevnvedlain-19 fuunlduasdesdniuluetidls ieRansuanzduiiisdeady
nsdeansilion1sAne awiannlugszuunsiSouszerlng fasusgmanils fi3ousgdnmanis
aowlglidesunaaiu uinisdeasieiuunZeunienmmhuuunagousng q awsugUnsoi
Adonszuvooulatl

sUkuunsIansiseunsaaulugaIndInunadaly

Fuy wAvdu® laldanumaneveiddinunidaly Next Normal 1331 Aadimunisves
nsldiesesdlefdianareifuiesnfsssunluauvyiin msdoasuazienlosfuresdsay
Tddomsosulatiidudendn deluaaunisaitlagiuiifaeu (Instructor) wazei3ou (Learner)
Ialdnisiseunsasuluguuunisiseusseslng (Remote Learning) lnewdndvinaseusaulall
aaelusnsu n3e Application Tuguwuu Video Conference 141 Zoom Meeting, Webex, MS
Team, Google Meet, Lark L ufu Lﬁufwi’aauéfaqLﬁur;ia%’wﬁau%‘au (Generate Meeting
Room) Tusnwiesufifeuaeulusnsifiodtu vidediftieasu (Instructor Assistant) lugas
vioauueaulatl (Generate Meeting Room) tlautsiunniszuesiiaey wazidufiuiinnsiSeu
n1saeu (Record) Wl ot luiAvluadsdaiiudoya (Archive) dvfumeunsinlonuuszasd
(Video On Demand) TigjiSeusurudoundmunmuunisey

Tugdwuunsdanisiseuntsaeulugeitdiaunidaly fileulddasizvutadu 2 dw
1AuA 1. NM1509ALUUNITINNITITBUNNTEDU (Instruction Design) 2. N199NLUUNITNAALAY
muaum’immmﬁlﬁamuwL%au (Production Design)

1. N39BNLUUNITIANITTEUNITADY (Instruction Design)
nsdansiFeunsaeududmilsiifaeudosimuagiuuuitnsaouiiolv aenndosiu
dHemuniFeudidosnissdeansludeiFou WeliAnauiuasinurlunsufoias Tned
Fnsdnmaiisunisaoudsil
1.1 MSISPUNMTADURUVUTIENE (Lecture)
1.2 M3EUNITaRURUUaNliaU U931 (Hands On)
1.3 MsisguMsaauuuvaiusiengu (Discussion)
1.4 Msunaus (Presentation)
1.5 MsUszidiunanisiseus (Evaluation)

5 Jway mALEU. New Normal, Next Normal: Branding nesenfiddayiigaausugsia. feeulawl]. duduiile 3 fuiau
2566, 910: https://positioningmag.com/1288473
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2, mﬁaaﬂLL‘uumiwamLLazm‘U@umiLN&LLWﬁLﬁamUML'%'&Ju (Production Design)

nsnanuazmewnsidemunseuiinnusiduegrunnlumsSeunsaeunuussering
(Remote Learning) insnzdudosiinisduilovriiuszuuadodns (Network) iiledstayanie
dovuni3ou Tudsgunsal (Device) A1e q ’uTusunsa (Software) 3o woundiadu
(Application) lUgsg{Bauitelsfiddeunizouldmniiyaian (Any Where Any Time) Tnguvadu
3 93AUTENOU Len

2.1 Video Content Production 1{ uaeAUsznauveanisnanii enumsesu
Tnglaisn1sduninnisiseunisaeu (Lecture Capture) Tuse3guuuussens wion1suiuinnis
a15m (Demonstration Capture) TusngAnufiins laefigunsaflunmsvinnugsd

2.1.1 gUnsal Hardware A ® \A3 0aR ad Uy A (Switcher
Control) YW sudayainmainndes (Camera) niinaeiiaue (Presentation Screen)
\daam1enm (Visualizer) wazdgaandssannlulasiny (Microphone) w3osnandayayiondes
(Mixer) v3egunsainuiiatdesuseinneing q uasthudeadudyaianimuazides dieidennn
LEUeUIZNOUNTUTIENE W%famﬁuﬁﬂﬁaLNEJLLW'i'Lf:amwL‘%auiﬂé’qQL‘%ausiﬁULLwaWWQﬁuﬁiﬂﬂ g

2.1.2 9Unsal Software Aa TUskNTY (Software) 13 duaundiatu
(Application) Tivhwiiisnadudtyayianin (Switcher Control) vhuthiisudyanauninuazides
MNUVAwNe 9 Wuisaugunsal Hardware uslugunsal Software 819a¢dl Plug In fanansn
iR Feuninnsfin (Superimpose & Caption) a319ianliilAanInsi19 9 (Visual Effect)
018N0AADAK1UTEUULATEYY (Live Streaming) sz uuidayi 1915713103888 lna (Live
Interview/Remote Guest)

2.2 Video Live Streaming L uesdUsznauaoen1sineuns il omumisou
Hruwnanresudedanuesulatl (Social Platform) s o TneldTusunsu Software Viuiiad
13978 (Encode) dyayraininuazides irudyaiadumesidaiieviinisaensia (Decode)
eI NLAZLEES LﬁammmimwLLazLﬁml‘us]’qsjfl,%'auﬂmwNmuLLwam\Ia%mﬁaé’mm
poulail (Social Platform)

2.3 Video Conference System LﬂuaﬂﬁﬂﬁzﬂaummmimaLLWi'Lifaﬁ/i’m‘m%EJu
nulUsINTY (Software) videwaunaiatu(Application) nsuszamslng TudsiSoudieganud
#1499 Uanenna Insanunsadivfduiusyanelineulaluianieniu (Real Time)

2.4 Immersive Virtual Reality {Jussfussnevvasnismeunsiiemuniseu
dnumaluladviosssuaiiouass Wunisdrassanmuindonnislusunsuneuiames danu
\ailouais (Avatar) warannsadeansiufdusiusidmeusuldsevinediSou uazdaeu Tolunan
Weanu (Real Time)
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laene 4 peAUsEnavlaluisainausiuiulaniegunsal Hardware w30 Software

agufeaiu Ineidugunsalnisvinuluguiuy Multiple Source uazdinaaud® Aruause

Mdlauiuuazuaneeny lngazenimegenaudivesgunsalniolusunsusig q danisisll

A19199 1 M5aUFeuisuAuEILNTaves 1Usinsu (Software) waeuaUnalAdu(Application)
dSUNITANVAYY N1500NKUUNITNEALAZATUANNITHELNST LB UMTY (Production

Design)
Software / | Screen | Superimpose | Visual video Video live video Immersive
Application | Sharing & Caption Effect content streaming | conference | Classroom
production system
OBS v v v v v
Wirecast 4 v v v v v
Mix Ve v v v v v
Live Stream v v v v v v
Studio
Streamyard v v v v v v
Riverside fm v v v v v v
PRISM Live v v v v v
Studio
Zoom v v v v
Meeting
MS Team v v v
Google v v v
Meet
Webex v v v
Spatial v v v v
Horizon v v v v
Workrooms
Glue v v v v
Learnbrite v v v v
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E
m " @ E; 2.1 % 22 :‘\\ 23 E 24 (=D
Video Video Video Immersive @
Content Production Live Streaming Conference System Virtual Reality

@ r @ Spatial
,,,,,,,, N
______ Worlds

2.1.1 Hardware 212 Software 213HW / SW Q glue

Application

Switeher | | Camera | Virtual Studic /
- Stdio

Graen Scree:

0S5 :Mac /Windows

ecamm
| R PTZNDICam [ Lo
Augom | B DSIR

=1 <Y
o | B S &/
! ! o

B Minicam

Contral Units | [£3-Mutpie-Caners |
| W Single-C

AT 1 UARUHUES conceptual framework dmsuasuuiuun1sdnnisiseunsasy
Tugmitdinunidaly (Usswe adose, 2565)

ABn1snsiansiseunsaeulugalndinunfnaly

msdnnisiFeunsaeulusuiuunsiieuiszeglng (Remote Learning) Asfidnduiign
fio Mawseievusseny nsanse uaznswieueundeugUnsaling 1 ludruvesnisnan
waztHBuNsLievIn1saeu (Video Production) TnsusiAsdugaay (Instructon) astdugdanis
nIgUIUMSTavIR RudiTeaiomnisaen MIuTIEns nsansn Tufedansszuuioaioy
ooulay] RawdnisadieesSeu madvisivenieuseulall wasnsduilemunGeuriuteamis
IamuneBidnnseding (E-mail) wasdedspuseaulal (Social Platform) 191 Facebook Group
wowoundiadulat (LNE) Tuniszauiidesimate o egrdlunaifsadu feraziianii
ldavaanlunisaeuesulad Fesdndudewddymdlenisiidaisasu (TA) dninelulagnig
nsAnw wsetnmalulagansaumainuYIenIuANsEUU (Operator) lun1sdnnisiseunisasy
ooulatlifusyAvinmnndstu luiitfdeulinnesiunummdhiinisansnisSeunisaon
Yo aou wavyYredeu Unmalulagninisd@nvimsadnnealuladaisauna lnsuwladu
3 Sunouel
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1. YuUNdUaRNISLI8UNTE@aU (Pre - Classroom)

Koy (Instructor)

Prgaau 1sauNNALLIAENIINISANEN

e

(Operator)

1. WIYULAMNNISEDU

1. 05H1gUNIRIANG 9 wazLTaURDIEUUNIN
LazLELd SUDIUTWNSULATMEUNALATU Tor]
aNunsaulunsirau

2. MUUAIBNSADU a1PuLLaunINISaay

2. YINABUANNNTOUTEUUVRY gUnTel
TUsuNsuvTuaUNEATY STUUATBUY hag
gunsaluiinlidaninuasides

3. AVLENEANS MIpdeUsENaUNTEDU

3. ¥nsasavinaseusaulal wsaunuds
Ifugiseu

4. WAeInQUITaIRveINIsseu ng
suifou veensiTuSey wazduenans
WioAoUsENoUNTEeU H1uTeivnide
Fapueaulay (Facebook, Line)

4. @9 Link L09919958U kazhuzin
A slraruluswnsy visewaunaedulunis
Wseulueasyu

5. dsranuneun1sldanuves ssuy
w3eY1e aunsal lUsunsuvivenaUndedu
VDI

5. Swiugasud1siannnunseunisidau
YBITEUUATEY gUNTAl LUsuNIUnIe
IR RNAREY

2. JUNITIANTILIBUNITE0U (In during Classroom)

Kaau (Instructor)

Y 1 | 04 =
Hdesau viseunmalulagninisAne
(Operator)

1. nsusseneilamunissun leeseuly

1. A3UANEUNTaleNg 9 SIuBINTSARERY
Fyeaunmiazides donAassiuiilon
UNIHUTIRARUYININITUTIENY 1i38a15w

2. vimsansalusednnidulioinis

2. muAud M nazides Tiegly
SLAULINTTILNA

3. IANINTIUAN 9] TTNINROUY

3. AIUANLATATIIABUA Y IATEYY
dumesidn mniiadynliunluiui

4. ymsasuunisey uagdsiiiu
HAFUQVITNINTTS Y

4. YNNSUUTNINNISIANISHSIUNITEDU
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3. YUNAIIANISLS8UNNSADU (Post - Classroom)

I;Siﬁau (Instructor)

Y 1 | LY IS
Hdesau viiaunmalulagninisAne
(Operator)

1. asunansinUseiliunadugnanig
n3SeU

1. w3snlwdifleannistuinnisseuy
nvasu saAuluAslun1TuNN

2. ihmsaguuszaulunisussens iile
FovinunFenlusyozinandu (Micro
Learning) v eulasusununiuumseu
Aevag (Video On Demand)

2. nseaneliainleannnisuuin

a 2 Av
N13LYUNTEDU MUUTEIAUNKEDUATU
1 JundUinledu (Short Video) Lite
atvayunsseuluszeznaIduy (Micro

Learning)

3. imsdsdaninle wugdlvgiseu
NUNIUUNLSEUNENRT HIUYDING
IamneBiEnnsedng (E-mail) wiode
damupoulall (Facebook, Line)

3. nsenluaninledy (Short Video)
a4 Platform #114 9 L% Youtube
Facebook 138 MS Stream

4. AATIINANITIANITTIUNTHOU
ethuudly USuusedisnmsdnnisseny
nsaeuluasasialy

4. dnfiupdvinleadlurdsdaivioya
ysa@nlun1siuinlwdnintasides wiie
durulndnuatu Tunenas
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Remote Learning Model

Remote Instructor Remote Instructor
AjBanphot Sroisri AjNareerat Sroisri

learning Activities

Remote Guest ::';"'.L-w group

online piscussion

learning Activities

Homework on
Facebook group

Remote learner

Post Production

video on demand
on Social Media

Remote Exam

MABBUA 1/64 SEANATAMSANEY WA.QS.USSL - 0S.USSWQ a3oBAs

A 2 sUuuunsBsunsaeuluguuuunsBeuszerlng (Remote Leaming Model)
Tusedvumadanisinuas vemdngnsimaluladdediviauasdoasmnasy uniinend
wieluladsvusaangaym FadugiuuunsBeusseglng Afaoutugi3oudeasiusin
uaUNALATU Google Meet Tnefiifauassuu (Host) ugadauasquarioaouooula Snvisd
19 weuwdiadu Facebook Group Husownenisioans uoumnenuluduSeu msdafansa
Tutoadeu wagnsdnu wasiloduaamaiisunsaeutesusazdunsiasinisiinlentsdeu
nsaeuiitufinly wounsl#suudounds (Video on demand)

Fog adds an extra level
isual interest

zoac@z

o o m ™

A 3 n1sldgunsal wasueundiatu Google Meet dmsumsdnnisiseuszeglng (Remote
Learning) Tuguuuun1sansn vemdngnsmalulagdondviauasdoansuiavy
UINIRNALULATTIVUIAAN AN
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G

n3danisnisiseuszerlnalugaiidisunidaly Wunisdeunisaeuluguuuunisaen
svuzlna (Remote Classroom) laed 15 vunazyaousy auazaniuiifu Tnedjuuuuve s
NITIANITITUUNITADU 2 dIUAD 1. N1T9DNLUUNITIANITLI8UNITEOU (Instruction Design)
2. MIPENLUUNSHARKAEAUANN THBUNTIdovUMSe (Production Design) Tnefasiins
AruAugUnIaliiy Hardware uag Software lnofifaou warydaoaeu nIotnnalulad
yansfine SuihvfoRnudelinisdaninisumaiuldfennussusos ledduneu
199 3 dumeu Ae 1. dudeudanisiFeunisanu (Pre Classroom) 2. Funsdaniaifen
n3a01 (In Classroom) 3. tuvdsdnnisiFeunisdeu (Post-Classroom)

N159ANI9LS8UNITaaUIEEzlna (Remote Classroom) aladAgyszuuiniavie
(Network) @sflFunaunsiu-dadoya (Bandwidth) uazamiirveanissu-deteya (ntemet
Speed) ngliiuimsszuuieietne WuiladoiifaouunsdSousesiuarudsdutioded oy
Feiidauuzailildgunsal Cellular Bonding #ifin155u Sim Card v l¥uinnsiinainnane
Tun1sadravFoutsifuiondaya (Generate Content) Tnswwounsiiloyuniisuniunis
Live Streaming UWSEUULATDUNY

mevdsnmsdansisunisasuldsidumaduiiouosuds Tutureundadanisieu
nsaeu (Post-Classroom) Aasiinsdadelndidlotufinnnsaou Iduunioussezdu vio
Micro Learning Wuuwdalunisinauaidevinisdeudunfiouludeyarundn dsagaael
anunsamuaNadimdasousle WeiniBananlunsSeuiadmi q Aonislideyaiieadnten
Tuwsagass wihmsfnwuuudadusiiuluinsdeuludud o 2-3 9l wididouaunsn
TiauaulaludeiiFouildluds 20 vt nduaruaulasniuanmisly lulasduiis
DumadenlnifliiSeusuuniowdn 4 des 4 vwalafldtaus 60 Fund - 20 undl itels
Aiousanilusegale dusetumalalunsGousianansalszauanuduiale’

TuownanvnanuAnw videnthonuivmiindndeifiemeunsssdainuf axding
amuiieatuayunsinmateusseglnalugeddtinunadaly mhemuiueiaagdesdiniadeu
LHUNITAY YSon15vesulssanalunisaduanunisaniiuay ildeulaiinseiauanunis
Fovnsuuszanalunsaiiuayunisdiiiunisinmaisunisaouiomn 3 Ussdu Téun

1. nsddadanlusunsy (Software) mauaﬂwamw(Appllca’uon) wiﬂumsﬂgumm
o1vandunsentafion viedrenedou 1167 GzJuasJLaaulﬁumaﬂﬂil,tmmmaLLaﬂwameuu d

2. n133ndadnmgunanl Hardware A19 9 LU 1a3psfnadudynImn (Switcher
Control), nd®3 (Camera), lulasinu (Microphone), ApufiLa®s (Computer) ﬁqfﬁuaq'ﬁu

" Agnuu Budrenn, NIVBNUUVUNGEY e-learning LaWAILNTINYNSANTUES. RuniASeT 1. (nNgamma: Tdneiadiy,
2561).
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AR DINIT NIDNITDONLUU ﬂ’lﬁaaﬂLL‘U‘Uﬂ']iNﬁG]LLﬁ%ﬂ’JUﬂMﬂ’]'ﬁLNBLLW'ﬁILﬁyaMWUWL§8‘u
(Production Design)

3. M3dadesamlusunsy war Web Application @1TUNITAAADAIAUNIWLAZLAES
wazadadaiiudeya dmiunisdndunisatuayuiudundsnisuand ofdva (Post -
Production) IumﬁfﬂﬁiaL‘lﬁIEJMWUVIL‘%EJULﬁIE)FLﬁQjL‘%EJu%JUMJVIUVl’mUVIL%‘EJ‘L! waznsanulnaIfle
M3UTIENe a3 iiesenAulnddoundald
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200135 Ieu1advaisA. Next Normal fuidlvsiwisnisdeans. [eeulatl]. Fuduile
3 funpAn 2566, A10: https://www2.rsu.ac.th/samrangsit-online-detail/CommArts-
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Abstract

The purpose of this research were as follows: 1) To study the elements of an online
course management system for new learning resources under the construction of digital
transformation, 2) To evaluate the quality of the online course management system by
system development experts, and 3) To evaluate the satisfaction of users of the online
course management system by teachers and students. The results of this study research
were as follows 1) It consists of the following components: teachers, learners, content, and
learning materials and learning resources, learning management process, communication
system and information technology network system. 2) The quality assessment result of
the online course management system by system development experts. Overall, it was at
the highest level, and 3) The satisfaction assessment result of users of the online course

management system by teachers and learners. Overall, it was at the high level.
Keywords: Online Course Management System, Construction of Digital Transformation
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- Develop of System Integration
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