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1. l~'El~~'hl1V11'll~'Eln(ih'l11'hlmJtJ{j~tJmJr.i1m~'hlllri\'lrn'hlYimU1'1'l -0''lU1mJ~tl1tJ'hl'Eln LL'1'l~u1mJ~thtJ1'hl 
2. 1lI'1J1~-Xf'111l-llU'hl1tJ1~L:n'lLV1I'1D.1'1 1'111lJLU'hl1tJV11'lmnljtl'l mJtJ'EllJfU'lJ'El'l~iJ~1'hl1~~1'hlL~tJ Ll'1'l~~'1'lnJ~V1U 

V11'lmn~'hl 'lJ'El'lV11'lL~'Elntih'l1 

2. m'fl'IJFl'J1~FiIPln1'i1~!J (conceptual framework) 

Description of what and how 
each option works? 

Technical fea sibility of each 
option 

Financial implications 

advantage and disadvantages of 
each option ! 

Proposed options for OP/IP payment 
reform 

possible positive and negative 
consequences 

Inter relationship between 
paying OP and IP 

Delphi technique 

SELECTION OF THE MOST 
DESIRABLE OPTION 

Political mapping Development of greater detail of the 

Policy objectives 

most desirable option MIS development in 
association to the option 

+/- Field testing in some 
private health care providers 
Acceptability by public and 

provinces 

.-.." 
Lobbying 

Note: shaded area is beyond HSRl and the Project mandate 

n1J~mj-1I'1f'l~ 1lJL~lj'El'hlnumJ~~tJ~1 1 1tJ mJ~m~n~iJ~n1j-ru~ lU'hlmJ~~'hl1'hlttJU1tJ t!fltJm~tJii'Ell;!'1'l 

1~1n1Jl~1~iJ'El~1~lJ1n~~!fI 





















































































































































































































































(h~~ 2) n1rtJBztJ~1~~n1rrn1:l1yjtJ1Uli'1;hn'l!n1T : n1TUrvmmn-:iu n1f1f.JU'lnYi 6 , ..I\~' 12 

." 
r;nn:lYl 2.10 Combined Impact of capition and copayment on various OP visit scenario 1'1-1,)1'W ~,) 1l.. 

'ilf~ mJltlL\-I 

"ldj chron._ 

In::qthun ~' 

L!1lul'1il'l-l(;) mi 

l£JLltJtJ ORo­

l~l~qu,)£.J r.i1t 

'rl 'ill'1-11~Ylbl'l~ 

for servic€~ 

y 

)NS 

hat need 

~venting 

, harmful 

lonal care to 

elf prescribe: 

~ed long ter 

.e.g. 
... ...1~)J'W"l:;t" ~m 

d:i~,)l)J~' 

mplications 

~dj'WII1~::)J '1 

'1l':) medical 

) ~Ul':) 

HitJ1n1~ '11% 

~ril.:)h~l 11')'.0: 

ILLNESS CONDITIONS small bill big bill 

NECESSARY 

less effect 
. ~ 

moderate effect likely from capitation 
, 

~ " 
- ,. .. ., "'A-''' I 

. "'i .... : 
• 'I'­ ~ • ~ . t.:: .'•..... , j 

, 

significant effect from capitation 

UNNECESSARY , 
J:,-J;"J . ..:..J.,.r' great effect from capitation> copayment · .~ ,. 

" 
Source: author's subjective assessment 

In';jl~n:;oJ~, l~'1lH ~:;tJtJ capitation ~Yi . "l:;L.rr)J~,)l11ntJn1~l~n1~fn'rll)Jln;'W L!1ltlL'UYil:: "hfmj"l~~nl"llllYi~)Jln 

n~l"i1fn'\j"l~nm'Jn l~'1lrh'l-l'W!1l1~~ copay q~~Y1t"l:;H~,)l)J'11'Wl"lIll'1l"hfmj"IYi£.JltJl\'l)Jln~'W L!1l£.JhJh.JHitJ1n1~1'Wnnll~ 
Li1'W~lhJ~, LlJ'W 'I-I~'ilh.JHtJ1n1~~'W~~~I"'I~' n~1b~'1l LYl£.JtJntJ copay ~'))J~.:)1-iitJ1n1~~~I'i'W'Yl'Wl'Wn1~di1~~tJ1n1~ (access 

cost) L'Ii'W 1'i1b~'WYll':) I'ilL~£.JL'1ln1'11 LtJ'WI'i'W~,n~l~hhYi.~\'l~Y1:;LiJ£.J'WH 

(;11)J'I-I~nn1m~') LnL;'1l~l I'il1-iir.il£.J~')'Wn~)Jl'ilfn'rl1~LLYi.:)1 LL\'l:; unnecessary til"l:;\'l!1l\'l-1t~)Jln 

L~'W~LL1J~~:;'I-I~I':) nescessary LL\'l:; unnecessary ~'W'1l~ntJ 
• 	 "',)I)J'11'Wl"ll'W~'lJmYi'll'1l-1qu')£.J "''W~'11'Whl'W~'lJmYlmn'l-l1-'1l)Jlmn'Wh.J (over-concern) "l:;~LLr;i necessary )Jln 

qU,)£.J~tlJl'i'1l£.J'11'Wl"ln"l:;ii unnecessary )Jln 

• 	 Illness perception 'II'il.:)q~~Y1t r;i'il'il1n1m'11!1l.m~-11 (clinical symptom) ~ILtJ'W'1l1n1~~'WLL~-1'1-11'1lhJ (;1~'1l!1l"l'W 

"',)1)Jf~,)I)JL-nl1"l1'Wn1nh:;Lij'Wtl1n1~LL~!1l~L'I-liilJ'W 

• 	 "',)1)J?l1)J1Hll'Wn1~L-nl~-1tJ1n1~1'W~cn'WYimtJl\'l~L~tlnt1 LL~:;~cn'WYlmtJ1\'l~'W nnll~L-nl~.:)tJ1m~ OP 1'W 

'11 cn'WYlmtJ1\'l~L~tlnHl~£.Jln nm'1ln1?l~ "',)l)J~1btJ'Wl'Wn1~hJHitJ1n1~\'ll11ii'1l £.J~~ 

• 	 "',)l)J~'WLLN'lJ'1l-1h",~dJ'W h~~'1l~1'W~:;£.J:;~'WLL~-1"l1~1 ~~~Y1tYltltJ'ilntriliI11L"l'W~ldJ'W necessary Illness 

• 	 ~:;lP1tJ'lJ'il-1 copayment c'h~:;lP1tJ copayment ~-1 ri,)'W~LtJ'W necessary n"l:;\'lI11\'l~ ri,)'W~LtJ'W unnecessary n"l:; 
, ... 

LYl)J~'W 









































session LiiitJ'l n'W download -ii'fl~fl~')'W~iJmj'ufuu~'1'\l1'flIfl'flufu"llnknrn'lI'W-li'fl~fl'1 fl'l~ f1mJ'vh LIfl'flfiJ'fl'l?Hl1\" 

Y'itJIU1fl 

'W'fl n "l1 n n lj'fu'Cl'l-iimJ 
~ 

fl1'W'I 1 'WU j'::"h-liI'1 til'W Lfi1'fl'liltlfJ'WLlfltlfLijlfl"l::"'mnnH~tI nHI"l1 n'ClC11'WY'itJIU IflLWf 

'Cl'flU C11l-J-ii'fl~fl t-11'fl cJl n-li'fl f1')1 l-J't-11-m ~'t-1l-JIt1 ~ ~ l'I'fl1U8'1~I'IXn'lI'W-ii'tl~fl'1 't-11-'flml-JuC]J1i nfll'1't-11-'El't-1ti,)tJ'II'W~'W1 .. 

Lnt.J')-ii'fl'lrntJ1tilj'::UU'Cl1'Cl~mmlj'fmnY'itJlU1fl-liln'llmj'LLYl'Wnlntln'ClIj''t-1'1'flLm'Cl1j'1~ 

1'W.rr'WLLm'll'El'l mj'~1il-J'W1j'::UU'('l1j''Cl'WLYl f"I LLc.J'WnlJ'uDZU'1 L~'flnfjjjMJf1nu'W'('lJ.J1:nn'll'fl'l ISP LU'WUC]J~ j")~ 

LLYl'Wmj"li1'Cl C11'WYitJIU1fl'CllJf1nu'W'Cll-J1:n n ~')tJ!7l') L 'fl'l ~1'IXn'l1'W-li'fll-Jfl"l::~ LLflU ru1i (Account) 'lI'fl'l'Cl')'Wnfll'1 LL~,) LL"l r . ~ ~ 

91tJN'nu'Cl C11'WY'itJIU1flIfl1l-JIJijrn f1l'11'11 L~tlrj1"l::'Cl1l-J1j'C1'v11-ii'tllflnfl'lY; Lf"I'El'1'Wmj'~'flu1'mJ'''l1 n ISP ~iJ Lf1'1mil:. 

f1j''flUf1'fll-JIJijrn f1l'11'11 'lI'tl'llh::LYlf"l~n11'1'l1,)1'1 lh::l-J1ru 1-2 LLvI'I rhYltNY'itl 

c.JflY'ifl'iltJ1~"l1 n mj'1'iHi'WLIfl'ElfLUIfl ~1'IXn'l1'Wii'tll-Jfl'1 "l::'('l1l-J1j'C19~ Web Site 1i1u1'mj'~1'W'Cl1j''Cl'WLYl f"I~tJ .... 

L'li'W 1ii1.'Wmj'Uj'::'llI~l-J~'Wlf't-1'1'mc.JtJ LLY'i if)')1 l-J~ LLfl::'1J1,)'Cl1 n~tJ'l nUj'::UU'Cl1'Cl ~m j' 1U8'1 ~iJ ~Ylfi, 'Cl C11'WY'i tJlUlfll'l1-l ~ 

~ ~ 

't-1'1'Eli:i'Cl'W1 "lvi'') 1u1~ ri'"lHl91tJ1'W~')tJi1"l::hi 'Cl 'I 'lXn L Y'ij'1::f1j'n ru'YlLLfl::rl1u1'm j'fJ'WLIfl'flfLulfl LU'W'6'l,)'WLiiitJ'lj':;uu Lf1'1mJ1:. 
" 'lJ" 

," 
VI mmVI 1'1 : hn~'ElfiU1m::uULf1'1'fl'1iltJ1'WL'B'ILYlf1nrM ru Y1C "l:;d:J'WmJ'Uj'j'tJltJ1'WL:jj'l'fl'lrluj':;n'flu LLfi::­

, " 
q 

'l.I <=01 I ~ 

't-1'W1YlLYl1'W'W 

2.9 ml'1~qjl'W.u'fl:IJ'iil, qj1'W.u'fl:IJ'iil'fh~~<l
c:l.9 qJ d..9 qJ 

'6'l')'Wi1LU'W'6'l')'W~rj1 ~')tJLf1j''1'Cl~1'1 fl1'W-ii'Ell-Jfl LLfl:;fi1'Wiitl l-Jfl!h~~'1~"l:;1ii1.'Wj':;uuL~tJ1'W~i1"l:;nril,) L~t.J~'1L "­
OJ '\j J,j '\I 

- ~Ylfimj'Hlu1'mj' 

- Demography 'lItl'lcJlifu1mj' 

- -ll1'1;S'l Lfl'lllh:;~I!7l') L~'tlIflj',)"lM1U LLfl:;fj Lf1j'1::'!X 

- mj'Hlu1mn~tl,)tJ'WtlmltJuMfl. , 

- mn,iI!7l~ 

- hf1~fn'El'l (LU'Wj''IX'Cl ICD10) 

- mj''6'l'lI?i'tl~U,)tJ 

LU'W'6'l,)'WLY;l-J L~l-J1ifi,)l-Jnuu1'mj'~LhtJ'W'fl n LL'Cl::~U,)tJ1'W 
~ ... 

Diagn 

"UniVE 

"Provic 

j1'W 

.J ..I 
LYl tJ'Ilfl J''1 LV'i 

!7l') 'fl tJ 1 'I Llfl::'v1 

" v1'1U 

L'Cl'W'El1,xrj191 , 

Uj':;'('lI'W'I1'Wrl' 

2.10 ~::;'I.J'I.m 

f1 ') 1l-JLL'WU'IXtJ 

'Cl'lhJ8'1~'Wtliif 

n1~r 

f1,)U~ numj'(i 

~1il-J'W1nlj'fUj' 
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r;n~l'1MtJ ~1Uii'1ll-J ~~1 '1;S'l LL~:::fI ru~n~ru:::m~111'11Ul(i)tJ ~'1 L'lItJ'llmJ'W 1u cI.9 'U .. 

If'll'1l'l~ rnu 

J 
t.nU1~LY'l fj 

n'W~'W1 V 

J'WiJf1! i1 ~'J}' 

1'1 LL~'JLL~ n 
c:oi.c::l d I 

Vll-JLM'1l'llll 

.. 

f~'WLYH"\ '1l W , 

1U1~lii1 '1 

UULf11'1l'lh l 

J~:::n'1lULL~~ 

, 

.,;~~·~~(~t:t·~l";' •.:I·':''':.s-;. !~~~.-l' ::-/1\ 

Diagnosis Related Groups - dJ'WUf1!i1~ltJmm~l-J1Q"l'iYtJhfl Y'I~'1ll-JfI:::LL'W'W~l-J~'{ljf 

-1-ifufm~~m~1il"l'iYtJhfl ICD10 mL1J'W DRG 

"Universal Resource Identifier" - LUUUf1!~LLD'I(;l1l-JVlm~m~11fYlfY'lt.nm (mm~m~) 1'Wm~ 

~n~lY'1t.nU1~ 

- iJJ1\.nrn~l-J~Ylfi L~'1l1-if1'Wm~~1'W'Jru~LfI~:::~L:n.J 
LM~~Pl1Mlf~lD1~ru~'lI... . 
- 11fL~'1ll-JltJ'InU~';~mm~m~1'W~1'Wii'tll;J~~'W11~ L~'1l1-if1'W 

~:::uuu~m~LL~:::~:::UU~ltJ'I1'W 

"Provider Identifier" - "i1'W-li'tll-J~~1'1;S'l~rnUY'lt.nU1~YlmL'iA'I~'JU~:::LYl PI... ~ . L~'1l1-if1'W1'W 

m~u'WYinmm~n1~"llnYln~cn'W~tJ1U1~ 

- "l:::~'1l'liJii'tll-JM~'tlUfI~l-Jn'lfl~iln. LY'I~fI~ilnlii1'11 L~'tlilm~ 
~ . 

'lItJ1tJJ1'Wn1~U~n1~UJl-J~~ 

~l'Wii'1ll-J~~l'1;S\l DRG LL~::: URI ~'1 2 'll~~ lLU'W"l:::~'1l'liJ "mnlrumm" (calibrate) fI:::LL'W'W~l-J~Yllfl'LX... . , 

L~ tJ'I fM'I L~'1lhJ1 'LX L~tJ'W"ll nmnu~tJ'WLLU~\l'lJ'1l\l~lf11ri11-ifr.i1tJVl1'tl~fim~~n~1 m~ufum [i1~~"l:::~'tl,:rvhmnnu 
~'Jmh\l LL~:::'I'11 m~~n~l L'U~l:::LU'Wflf\lfl~l'J L~tJYI'J1u LL~'J"l:::iJm~u~UYln1 3-5 tJ ~'WflUfI'J1WLU~UrJ'W'lJ'1l'l~:::UU 

~lVlfu"i1'Wii'1ll-J~ Provider Identifier "l:::~'1l'liJ m~ufuu~\lii'tll-J~ 1'LXYI'W~lTtJ'1lEJLl'1l-J'1l LL~:::"l:::~'tl'l fI~'1lU fI~l-J.u 'U q 'lI 'iJ , 

l(i)tJ~'1L'lJL ~ rn'W~ t.n U1~YlnU~:::LJlYl~'1m fI ~~ LL~:::m flL'1l n'll'W il"l"lu'WtJ\lhjiJ Vl1.,!'J tJ\ll'W 1(i)fu ~~'ll'1luojJ'1ll-J~'ll ~~ 
q ,j3 q 'U q 

~'1tX'W1'WL~'1l'l ~l'WojJ'1ll-J~~ "l::: ~'1l'liJ mh tJ\ll'Wfu ~~'ll'1lUn ~:::m'Wm~U~\'\l ~~1'Wii'1ll-J~ojJ1 \l ~'W LLfl:::1'WLn'1l 'I ~''W~ 
&!I 'U o.s 'lJ 

~'1m~u~m ~< 
Ll'1'W'1l1'LXrj 1~1'1 ~ lUn\ll'Wii'1ll-J fl'1 ~U~ ~'ll'1lU\ll'W~t(i)tJ~lUn'll'Wii'1ll-Jfl'1"l:::~l\l r.JAtJ')'lllrul-J1U~VI1~ . UfUl-J1 [i1J LL~::: 

'U 'lJ 'lJ ..... 

U~:::~1'W'I1'Wnu~rnu'W~9'm:::UU~lD1~ru~'lI1'W~'J'W'lJ'fNm~~n~119'tJ1'WL~'1l'l~ 

2 1 0 'i:;tJ tJ m'i 191'i'J~?l 'fltJ'll'fl ~'i'ltJ~m'iLL 'i'l:;m'iftJ 'i'fl 'I ~1191'i::i1 'W?l rt1'W 'VimtJ1'i'l< 

u ~ 

L~ '1l LU 'Wmnl1 nul') rum~ LL~~u~:::~Ylfim~'lI'1l'l~:::uuu~m~ ~:::UU~l~~'WLYl P\"l:::iJ~'J'W'lhtJm~I91~'J"l~'1lU 

rml-J\jn~'1l\l'll'1l'l ojJm;i~ ~:::uuojJ'1ll;J~~~"l:::~1l-J1~mJ'tl\ln'Wm~Yl"l~I91LL~:::fI'J1l-J~~~~1~lii1'11 Hil-J1n 

n fl~Yl D~ ~1 fI f1! ~ '1lm~~'W'J m:::uuojJ'1ll;Jfl mm~m~B1'W~:::uum~'I'11'11'W'lI'1l'l~rn'WY'I tJ 1U1~ LL~:::m~n 1\'\'W(i) 

Lfl'llU~:::~l~'Jr.J'u~m~~LU'WL'1ln~n~ru ~lmm~1'1'1i\l1~~''1~ :::UU ~\ltX'W Dmnl-J~u'WYin1-)"l:::C1nl91~'J"l ~'tlULL~:::n1nu. " 

fI'J1l-JLL'WUUtJ t(1jm'J~l . ~rn'W~. LL~:::iiflfl~ t~m:::uutu~LLn~W'I'1ll-J~'JLI91'1lf ~ ::: LutJ'Wiim;j~lii1'11 "l:::\jm'JUJ'Jl-J LL~'J9'~ 

'1'i'lltJ tJ\l ~ 'W6-li'1l ~ ~ LL Yl'Wn 1n1tJ\l1'W~ ~ LLUU L~l-J 

n I 'tfIJ'tfJ.J LLfi ::l?IrJ"IfVfJIJ'-Ilm,Jl1.JfVcnUY'/tJ lmfl (Hospital Accredila lion) LU'W n~:::u'J'W~ ~'1l'l (i\ 1 L il'Wm~ 

fI'JU ~ nu m~I91~'J"l~'1luii '1ll;J fl~:::uuu~m~ il ,,'l U'Wl'1 rnu'W~ 9'tJ~:::UUl'11D1~ru'll'llM1'LXm~~uU~1.i'Wm~19tJ LLfl::: 

~!il-l'W1 m ~~m'1l ~ m 191~ii1'W'1 ~ C11'WY'I tJ1U1fl1'Jl-J nunU'1l\l Am(ih'W~ 1D1~ru~'lIV1fl1tJ LL 'L.i ~ ... . 
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IntraNetWare Serve r 

Personal Computer 

Document Scanner 

Laser Printer 

Internet Connection, Tel ephone , Fax 

IntraNetWare Server 

Pe rsonal Co mputer 

8arcoded Document Reader 

Laser Printer 

, 
~ 1'Wn.J l'Wif 'e)J.J ~ ~ ~Vll~UIVl1J1",,1 ~5'!:;1J1J LPl1'e)4fJltJ~'e) lJ ~ LL~::~t?l nl5'ln uif'e) J.J ~~1n1:;UL , " 

u1nlJ''lJ'fl~~ miJ'VItJ1U1'N lil1:W UI:-JiJUBU~~liJ~l~iJ'fl11liJ \'fln t'l 1J'i1 i~i1'"l:;'lJ'fll~tI~~iJ~ 1iJ(,i1~1 lltl n'fl'fln 1,x~'"l1J'n.P 
l'VIn:;~iJ~ 1iJ1.J1~~iJ~lmnllltln'fl'fl n91 ~ It.1m1J1lUiJJ'1 t1nl J'1J1 

lil1J'1 'Inti n 1 n:;u U'11iJ(?i1~1 ll'N :;ii'flll'liJ'fllliJ'lYl1'1 nl J'UBu1illfltl8'fl 

~l~n~liJii'fl~'N"1 

~l~n'lliJii'1l:W'N"1, 

!llflt:JiJ'ln 

'h'l ~,:l'~ ~h.l 

llU U'N 'lYl:;lU 

UUntl 'llU1 

llUUJ'lt1 .,) lU\ 

~ .. 

ll1JUUiJYl n n1 

UPl J'UJ' ::A1 r;l': 

'~Dnllu n ri ~ 

f1 'l LlUU ~~U'l 

AN~51'liimJ, 

~F)N~~l'1iim;l 

, AJ''l~51'l-liil 
~ 

'M")l'l11'liim ;! 

'll~ ~'i'H~l-J~~ : 
Program ST 

Program Biliir 

W'lYl1'lnlJ'WD 

lrl~'fl'li1t1 internet 

Uj':;~'NI:-J'Nii'fl~'Nu1n1j' 

~l1'JEl'W'lJn mrum:J'lroi'lEl 

Uj':;:W'l'NI:-J'Nii'fl:W~U~n1J', 

~l1'JEl'W'lJn mru point system 

UJ':;:W'l'NI:-J'Nii'fl:W'Nu1n1J', 

~l1'JEll'W mrummroi'lEl 

nlJ'1lrlj'1:;'!XJ':;uuu1nlJ' 

n 1 J'(i] J''l'"l~1.lUl 'l'll j':; l iJtJiJ 

n1j'91fl~1~liJii'fl:W'N:W1(i]j'~liJ... , ... 

~ 'U """'<v " cv ~ " 
t.1J''fl'"l1'lmmUj''tI'YlVu'VI1:;rlJ''l umiJ 

~l~n'lliJii'fl~'N"1 

'-' 

~'flU-;mj''"lln ISP 

~l~n~liJii'fl:W'N"1 t.1~'fl91'1mm NGO, 

I 'V J; .d 
'l1'"l1'1 f;ll'lltJ'l'lll C1J 

'h~l'l~l~tJ'l'lllC1J, ~~U~~iJnlj',)9tJ'!J'fl'l Mni 

(h91'l~h~tJ'l'll1 OJ, ~~U~iJiJnlJ',)9tJ'lJ'fl'l fl'J5'fl, w , 

91'1mWllUiJJ'1t1nlnnn-iJ'fltJ (i]1:wm:W11lN1iJ 

91'1 m:W1lUiJJ'ltJ nlJ':W1n-iJ'fltl (?n:wmm bhl'll1.J 














































































































