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ABSTRACT

In this survey research investigation using qualitative research methods, the
researcher studies the readiness of academic libraries to accommodate the ASEAN Community
and examines the opinions of librarians concerning academic library management
accommodation of the ASEAN Community. In carrying out this investigation, the researcher
collected qualitative data by interviewing ten academic library administrators.
A questionnaire was also used to collect quantitative data from 82 Service Section heads
at academic libraries, who had been selected by means of the stratified random sampling
method.

Using a computer software program, the researcher used techniques of descriptive
statistics in order to analyze the data collected in terms of percentage, mean and standard
deviation. In addition, the researcher employed the independent samples t test and
F-test (one-way analysis of variance [ANOVA]) techniques.

Findings are as follows:

In regard to the readiness of academic library sites for accommmodating the ASEAN
Community, the following was found:

The majority established and maintained an ASEAN corner and displayed items
pertaining to the ASEAN Community. Academic libraries fostered the English skills and
ASEAN community knowledge of personnel. Academic libraries sent personnel to

participate in both intra- and extra-mural training in addition to organizing study trips
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involving ASEAN matters. The majority of libraries provided displays and book introductions,
as well as books and journals, concerning ASEAN. They provided question-answering
services and information searches, as well as disseminated ASEAN information via library

websites.

Services Section heads overall exhibited opinions towards the readiness of libraries
for accommodating the ASEAN Community at a moderate level. When considered in each
aspect, it was found that the opinions regarding the aspect of management and sites were
at a high level. Signs were written in English. ASEAN study corners were provided. Plans for
accommodating the ASEAN Community were drawn up. These Services Section heads
evinced opinions toward the readiness of libraries in the aspects of personnel; media and
information media; and services at a moderate level. Personnel English skills were
fostered. ASEAN information was provided to the personnel. Books and journals from
ASEAN countries were collected. Introductions to books and information on ASEAN were
disseminated on websites.

In hypothesis testing, it was determined that academic library Services Section
heads who differed in work experience and tertiary institution did not display concomitant
differences in their opinions toward the readiness of their libraries to accommodate the

ASEAN Community.

Keywords: ASEAN / ASEAN Community / Academic Library
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ABSTRACT

In this survey research investigation, the researcher studies (1) the
management of free information resources for academic libraries and examines (2)
the opinions of section heads engaged in the management of free information
resources for these libraries.

Using the method of stratified random sampling, the researcher surveyed 92
heads of Free Information Resources Management Sections of academic libraries.
A questionnaire was used as a research instrument to collect data from the heads
surveyed.

Utilizing a computer program, the researcher applied techniques of descriptive
statistics to analyze the data collected in terms of percentage, mean and standard
deviation. The Independent t test was utilized so as to test differences between the
means of two independent groups. The one-way analysis of variance (ANOVA)
technique and the least significant difference (LSD) multiple comparison method
were also employed by the researcher.

Findings showed that the major proportion of the libraries under study had
a free information resources section as part of the Technical Section. It was found
that librarians managed free information resources. In regard to the Technical Section,

it was found that most libraries paid attention to free information resources that

oy
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matched the curriculums of educational institutions. Most libraries received donations
from government agencies and state enterprises. Whenever libraries learned of the
production of new information resources to be distributed gratis, they would request
donations. They followed news of the production of information resources by the
departments offering donations in the form of documents, pamphlets and
newsletters. The libraries catalogued free information resources in the same way as
other resources were catalogued. The major proportion of libraries distributed some
information resources received gratis to other libraries.

In regard to service provision, it was found that the major proportion of
libraries do not have specific personnel designated for providing gratis book services.
Service was provided through the mechanism of open shelves. Rules and regulations
for borrowing gratis books were found to be similar to those for ordinary books.
Lecturers and personnel from educational institutions are service users who are
allowed to check out gratis books.

The opinions of the heads surveyed toward the management of free
information resources at academic libraries in an overall picture were evinced at a
high level. In respect to administration, opinions were displayed at a moderate level.
Concerning the technical and service aspects, opinions were displayed at a high level.

In hypothesis testing, it was found that the heads who differed in work
experience exhibited concomitant differences in their opinions toward the

management of free information resources at the statistically significant level of .05.

Keyword: Management Resources, Free Information, Gifts, Donation, Academic

Libraries, University Libraries
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