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Abstract

Tourism business is central to the growth of the tourism industries in Thailand. Pattaya
city is regarded as an international tourist destination, having unique characteristics, different
from other cities, which serves as a great advantage. The city has many tourist attractions,
merchandises, and hotels, which are suitable for a tourism business. Thus, operators must
have the capacity to manage and organize a city tour to prepare for ASEAN Tourism in the
Year 2558.

Purpose The purpose of this research is to study the tourism business management in
Pattaya city and to compare the tourism business management between “Natural person”
and “Juristic person”.

Methods A total of 214 individuals were selected, from an enterprise of tourism
business that runs in Pattaya city, to complete the following surveys. The data has been
analyzed statistically in term of frequency, percentage, mean, standard deviation, and
t value.

Results

1. The results showed that the most popular opinions amongst the respondents on
the process of tourism business managements were in the sectors of planning, organizing,
leading and controlling.

2. The results showed that the most popular opinions amongst the respondents
on the main effects on Pattaya’s tourism business were, in the following order, in the
sector of competitors, social, environmental/ disaster, political/law, technology and
economic.

3. When comparing on tourism business process between Natural person and Juristic
person company, there were no statistically significant difference at .05 level, however,

the planning and the organizing process were statistical significant difference at .05 level.



4. When comparing on tourism business between company with Natural person

and Juristic person, there were no statistically significant difference at .05 level, except,

politics and regulations impact, social impact and technology impact.

Conclusions The opinions of the respondents on the process of tourism business

management and the different effects it has on their operations ranked in a fairly high level

in all sector. There were no significant differences between “Natural person” and “Juristic

person”. However, when we compare management process, there were significant

differences at .05 in the planning and organizing sector. Also making impact in tourism

business were the Political/Law, Social and Technology sectors.

Keywords : Management/ Tourism Business / Pattaya City
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