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Abstract

The goal of the Thai health system development is to achieve a balanced and
sustainable society in which all Thai citizens have security to live a happy life in a
healthy and better condition. The objective of this research were literature review
formed a foundation and knowledge of Thai good governance in health system,

analyze and plan for research mapping.

In this study, the good governance in health system was divided into 10
sectors; rule of laws, ethics, transparency, participation, accountability, value for
money, human resources development, knowledge organization, and information
technology. These were simultaneously analyzed in macro and micro analysis system

that influenced by the economic, social, political conditions as well as agency’s role.

The literature review found that there were problems in every components of
health governance, if these problems were solved more effectively, it would generate
a better and improved service in health care system. Consequently, it would create a
sustainable society in which all Thai citizens would live a happy life in a healthy
condition.

The study found that governance is a function of the health system, each
governance principle should be developed and adapted, and governance issues should
identified at all levels. The problems of study in health governance were that it need
more research,especially in qualitative approach and comparison of the international

governance function

Key words: health governance, stewardship, public participation
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Characteristic Agency theory Stewardship theory
1. Model of man Economic man Self-actualizing man
Behaviour Self-serving Collective serving
2. Psychological mechanisms Lower order/economic needs Higher order needs (growth,
Motivation (physiological, security, economic) achievement, self-actualization)
Social comparison Extrinsic Intrinsic
; omp Other managers Stakeholders
|dentification , . ,
Power Low value commitment High value commitment
Institutional (egitimate, Persanal (expert, referent)
3. Situation mechanisms Coercive,reward)
' Control-oriented Involvement-oriented
4. Management philosophy Control mechanisms Trust
Risk orientation Short-term LU”{Q'T@"“ h
Time frame Cost contol Per ormance enhancement
Objective Individualism Collctvism
5. Cultural differences High-power distance Low-power distance

11: Saltman, Richard B and Ferroussier-David, Odile “The Concept of Stewardship in
Health Policy” in World Health Organization Bulletin of the World Health Organization. 2000,
78(6) P. 734
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INPUTS & PROCESSES OUTPUTS UTILIZATION OUTCOME
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Logistics & supplies
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11: Health Network Agency. Health System Matrices Report of a Technical Meeting.

Glion, Switzerland 28-29 Sep. 2006 P.6
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Stewardship \

aefining sector strategies, clarifying roles, Res pons iveness
managing competing demands by treating people with dignity, and ensuring
confidentiality, irrespective of who they are

Human resources

having a sufficient and productive warkforce Coverage ™
reaching those who need it
Information and knowledge
ensuring the generation and use of .
P Quality & safety Health
s=rvices of adequate quality and safe >_
harmful practices are reduced
Financing outcomes
ensuring fair, adequate and sustainable .
financing Effl(‘.lency
ensure that resources are used 'wisely’'
Interventions that are relevant

Service provision Y,
ensuring access, quality and use of
. miadical prducts end Ischnologles Financial protection
improving organization, management and ) )
quality of services / ensure people do not experience catastrophic
expenditures due to health

Equitable distribution
FUNCTIONS GOALS OF THE SYSTEM
511 3 naasdeilasemnerdouneildinaszuuguamaiilszansam

111: Health Network Agency. Health System Matrices Report of a Technical Meeting.

Glion, Switzerland 28-29 Sep. 2006 P.6
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L= 3Tl Governance Functions Focus of Rules
Arena
Civil society Socializing ® On shaping how citizens learn about and engage
Enabling around issues of public concern.
® On assuring access and facilitating participation of
societal groups.
Politics Aggregating ® On shaping how interests are combined by political
Representing institutions to contribute to policy.
Legitimizing ® On structuring political institutions to represent and
respond to citizens' needs and demands.
Policy Distributive ® On shaping how government institutions make
Redistributive policies that allocate benefits and costs, regulate
Regulatory behavior, and adjudicate conflicts and disputes.
Constitutive
Adjudicatory
Public Implementing ® On shaping how policies are implemented, how
administration Managing government is structured and organized, and how
public agencies are managed.
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