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Abstract

The objective of this research is to study the problems and environmental conditions of
occupational health and safety of the informal sector in Phuket province. The results will lead to
the improvement of working system and the life quality of informal sector.

The method was the survey research with the questionnaire consisting of the data:
population, working system, health and injure, safety knowledge and other factors related to the
occupational health and safety for informal sector. The sampling method was the purposive
sampling. The total population were 385 (212 men, 173 women) and 47.8% are between 26-35
years old. The obtained data were analyzed with statistic method (frequency, percentage, standard
deviation).

The results of the working system data were found that 42.6% was batik group, 8.57%
was doll group, 8.31% was handicraft group, 6.75% was thai painting and 6.23% was flower
group and ceramic group. 66% of the sampling group had set the team for co-working.

For the health and injured data, it was found that 87.5% did not have any health problem.
For the past 3 months, 88.6% was healthy and had no accident but 11.4% was sick and got the
accident. More than half of workers that used to be sick and got injured 1-2 times/year was 53.2
and 53% respectively. However, 83.9% of the sampling got the slightly injured without work
leaving. For the medical expense, 60.5% had to pay it themselves, and only 13% was subsidized
by the business owner. Mostly these people went to the government hospital (69.6%), and only
2.6% went to the public hospital.

In the area of the safety knowledge, it was found that the sampling group did not have

working risk knowledge and knowledge in safety training.



For the occupational heath, safety and environmental condition data, 66% of the sampling
group said that there was electrical equipment in the working system. 71.4% thought that these
electrical equipment were safety. For the safety equipment within the mechanical equipment, 59%
said that there were none. For the environmental condition in light, temperature and sound level,
they agreed that it was in the normal standard with 84.7, 67.3 and 75.6% respectively.

For the opinion in chemical usage, 81.8% knew that there were chemical substances in
working system. 87.79% had no idea about the chemical substances’ name but 66.75% saw that
these were dangerous. 76.9% had not got the consequence from chemical substances but 15.6%
had the chance to touch them at least 1-2 time/month. For the dust occurred from working, it was
found that 42.6% recognized that there were dusts from the work processes.

For the ergonomics data, 84.7% liked to work in present condition, with only 4.7%
thought that their works were boring. Within the past month, 84.2% got the muscle fatigue.
82.08% thought that the cause were from their work. For the frequency of the exhaustion, 36.6%
got this symptom for 2-3 days, followed by 23.9% with every day. For the medication of muscle
fatigue, 43.4% used lotion or créme massage, 32.5% waited until it was automatically better and
3.9% asked for days off. When they felt exhausted, 54.3% would take a break for a while, 37.1%

would change their working gesture and 4.9% took medicine to relive it.
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