MITINOWAMUAATDUIMIAUTUNUANATOIAVT 10
a Y v a o J
IFIYIUIMT IUIIHIATIUAT NTAANYT : HAANUNDINITUAZEN
The Research for Consumers Protection Rights network in Songkla

Case study: Food and medicine products
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Abstract

The research for Consumers Protection Rights network in Songkhla case study: Food and medicine
products, has the objectives to study the problems of consumers protection in Songkhla Province and inputs, roles,
duties, and problems of organization with related fields works. In order to develop consumers protection rights in
Songkhla, the research was done into 2 forms which are collective research by collecting information using
questionnaire which case study on consumers in Songkhla about 360 people as for qualitative research by using
interviews, texts study and seminar with related work groups.

In this study research there are the participants filling the questionnaires both sexes males and females in the
same ages averages 32 years, most of them graduated from Bachelor degrees. The answers for “Consumers” mean
eating and using products and services and understand that all people are consumers. The score given for the related
organizations for consumers are in the same levels because of sharing roles in protecting consumers rights.

The situation of consumers from various organizations, the answers given have experiences in consuming
food from various sources and they are confident in quality and safety of food as well as medium in reasonable
prices. Food in supermarkets are high confident in quality and safety while food at the pavement shops are low in
safety. While the situation of food products which should be watching inform by Public Health office in Songkhla is
drinking water in closed bottles are understandard which were most campaigning from the consumers.

The situations of medicine consuming found that most of the answers given are experienced in medicine
from hospitals shops and clinics. As for medicine from the markets are mostly never consume. The answers trust in
medicine from hospitals in both quality and prices. Medicines from clinics are given confident in both quality and
safety in high levels. As for medicine from the shop are given medium trust and medicines from the market are low in
trust. Most of the answers never find the mistake from medicines, which buying from various places.

The information of food and medicine mostly are receiving from television and professional middlemen. As
for the problems found on medicines are not complainned, just throwing away. The consumers rights are violated
dealing with safety rights in both services and medicine consume.

The problems in compliment of related organizations are lacking of policy and plans on consumers
protection rights, negative attitude for complaigners, difficult channel to reach in campaign.

Lack of techniques in consumers protection rights as well as budgets. To develop consumers protection
rights system in Songkhla are importantly into 2 forms.

1. To adjust the complimentary structure of Provincial consumers protection committees by increasing the
public sectors, like people, academics, media and entrepreneurs in order to participate in policy planning in
the province.

2. To set up the co-ordination center of consumers protection rights networks in Songkhla Province.This center
should be free from the involved of the government and politics to work freely and can form a stage of

knowledge sharing between the consumers and the related organizations.



ANNEX
Consumers means buyers of products and services
Entrepreneur means sellers, the orders
Ngo’s means the Non government organizations.
Social public means groups, club , foundation cooperative etc. to work for socio-economics. development as well as
environment development. Etc.
Health products means medicines, food, cosmetics.
Consumers rights means the rights of consumers in law
Consumers protection means protection, for security and safety of the consumers.

Consumers protection work means activities for organization study about consumers protection.
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- Canadian Health Network (CHN)

- Canadian Food Inspection Agency (CFIA)

- Canadian Institutes of Health Research (CIHR)

- National Organ and Tissue Information site

- Pest Management Regulatory Agency (PMRA)
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1.) The Consumer International

2.) The B ue Europain des Unions de Consmmateurs (BEUC )

3.) The Balkan Consumer Center

4.) Federation of Greek Consumers Association (Fe .Gre.CO)
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