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Abstract

The aim of this study was to develop a management business accommodation
model for the conservation of the environment and local culture for ASEAN community
in Chiang Rai province. The sample consisted of seventeen business accommodation
experts and were interviewed and answered questionaires by the Delphi technique
(three rounds). There were four hundred tourists (population using the Taro Yamane (1967)
sample size chart) in Chiang Rai who were also samples, to answer the questionnaire
related to the opinion of the model. The content validity of this model was approved
by five experts, who found that the Index of Item Objective Congruence ranged from 0.60
to 1.00; meanwhile the reliability was tested by thirty samples, who found it at a level of
0.89. The result from the survey questionnaires were discuss at the focus group to confirm
the suitability of this model.

The findings from interviews with business accommodation experts using the
Delphi technique found that the local culture (Md. = 4.59) and property management
for environmental protection (Md. = 4.64) were at the highest level. The reserve ASEAN
community (Md. = 4.31) was at the high level. The quartile range (IR) was in range of
0.87 to 1.09 (not to exceed 1.50), indicated that there was congruence among the experts.
The results from tourist opinions found that overall they agreed with the model at a
high level. The two priority opinions at the high level were local culture and the
environmental conservation respectively. When considering each topic, the local culture
was in the first rank, and the environmental conservation was in the second rank.
The results from the focus group of experts meeting to consider the appropriateness of
the model revealed that the management model for business accommodation to conserve
the environment and local culture to reserve ASEAN community in Chiang Rai province
included three areas:- 1) property management to protect the environment, 2) local

culture, and 3) support of the ASEAN community.
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