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ABSTRACT

Research and Development Project on Local Health Communication

Health relates to lifestyle and has special characteristics when it is considered with
regard to location. Effective health communication is also specific to the locality. The
objective of this project was to identify and study persons interested in becoming
healthcare communicators (HCC) in order to enhance working efficiency in health
communication as well as to study the operational guidelines on local health
communication under the Participatory Action Research. The research procedures consist
of data gathering on operators who communicate health information, identifying persons
who desire to become HCC, enhancing the potentiality of HCC, following up the
operation process, and establishing guidelines for operation in provincial health
communication. Moreover, the procedures include creating mutual understanding and
participation in group activities for supporting personnel in health communication. The

research was undertaken in Prae and Kanjanaburi.

According to the research results, the 100 HCC studied (54 from Prae and 46
from Kanjanaburi) were from the mass media, health agencies, educational institutions,
and the health communities. The number of males and females was roughly equal. They
are aged between 35-54 years old and university graduates. Most of them are from the
local community and health communication is their secondary job. They communicate
mainly through sound media ; broadcasting towers and community radio. They were
interested in health issues which affect many people. The most frequently used
information is obtained from government agencies, followed by individual sources. The
problems in operations were related to a lack of preparedness in communication
knowledge/skill, information and sources. The 181 persons making up the supporting
group on health communication (81 from Prae and 100 from Kanjanaburi) are
executives and leaders from 3 divisions, namely health organizations (both public and
private sector), local mass media organizations, and the health community. All of them
acknowledged and expressed their opinions on the determination of guidelines for

operation in provincial health communication.



As part of the process of cooperation of HCC, activities were created to enhance
potentiality (5 activities for each province) and received points for problems and demand.
In addition, HCC learned development methods, starting with surveying, analyzing, and
determining problem resolution methods. HCC wanted to encourage maximum and
varied potentiality which reflected on enthusiasm for self-development. The most popular
activities were aimed at enhancing speaking through sound media and public speaking.

The guidelines for operation in local health communication can be divided into
HCC and supporting mechanism. HCC should play a role by cooperating in
encouraging, watching, preventing, and solving the health problems of people in local
areas. Moreover, they should be a center for health information which is accessible to
local people as well as to support the government sector. HCC should be willing to
operate, and promote a positive attitude towards their work and community. They should
be public-minded, friendly, self confident, smart, and creative. They should be able to
organize their thoughts, have good communication skills, and develop themselves at all
the times. In addition they should work on a consistent basis with determination and
integrity. They should also serve as health role-models. The working procedures of HCC
should include data surveying and analyzing, planning, and creating activities by applying

innovation.

As for supporting mechanisms, agency and related persons from health agencies,
mass media, local administration organizations, educational institutions, shops,
individuals and centrally funded sources should provide serious and continued support for
HCC in developing knowledge in both communication and health. They should also offer
health data and local health wisdom which are reliable and current. A data storage and
service providing system should also be provided. HCC should also be provided various
and consistent opportunities to communicate to local people. They should set up a
working group and continuously communicate. The inspiration should be promoted on
the job and a brother and sister style teaching program should be set up in order to
enhance the knowledge. It is recommended that the formulated plan should be clear and
expanded into the network. HCC should also exchange their knowledge with other

networks as well as gaining support in the workplace and in the budget.



HCC who are public-minded, have positive attitudes, live in the local area, and are
eager to develop themselves. These characteristics of HCC have given the two study
areas effective social capital for health communication operation. Energetic working
group, proper support and acceptance by local people can significantly empower HCC. In
the health communication working process HCC should always be aware of
communicating to the local people as a target group by communicating local content via
local media which are consistent with the communication skill, needs and lifestyle of the
local people. Most importantly, HCC should give an opportunity for local people to

participate in local health communication process.
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