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Abstract

The purposes of this study were to: 1) determine the marketing promotion
strategies affecting consumer decisions on purchasing products; 2) compare general
consumer decision on purchasing products; and 3) find the relationship between
marketing promotion strategies with consumer decision on purchasing products at 7-ELEVEN
in Lad Krabang District classified by personal information. A questionnaire was distributed
to 400 customers at 7-ELEVEN in Lad Krabang District, and data was analyzed in statistic
application of percentage, mean, t-test, F-test, one-way Anova, correlation, and multiple
regression analysis.

The findings indicated that most respondents were female, aged between 21-30
years old, single status, received a bachelor degree, earned average monthly income of
15,000 baht, and worked for private enterprises. The overall picture of the opinions on
marketing promotion strategies a 7-ELEVEN in Lad Krabang District was at a high level.
The hypothesis testing results revealed that the different of personal pattemns, such as
incomes and occupations affected consumer decision on purchasing products at 7-ELEVEN.
Marketing promotion strategies correlated with consumer decision on purchasing

products at 7-ELEVEN in the same direction statistically at a significance level of .05.

Keywords: Marketing promotion strategy, Purchasing decision, Convenient store 7-ELEVEN
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NSDULUIAN LUNITANE
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Tablel The overview level of importance of Marketing Promotion Strategies

Marketing promotion strategy Average
Sales Promotion 4.02
Personal Selling 3.84
Advertising 3.83
Public relations 3.74
Direct Marketing 3.46

Mean 3,78

MnnsAnwdeyanudt seduamdAyAmIImnagsnsdaEi TR Tdinase
nsnauladedudluiuasainie 7-ELEVEN Tulwnaianszdalaefidnadosauoglusedu
AUEIARNIN 5 518015 UTEnNaUaay audsdsun1suiy anuntsuislagldnidngiu au
oo AUUTENEUIUS LazAIUNITAIANIATY ATUF1FY

2. dayainerfuszivaudAyvasnsinduladefudluiuazainae 7-ELEVEN Tuiva
GUERTE

Table 2 The overview level of importance of Decisions on Purchasing

Decisions on Purchasing Average
Post purchase behavior 3.84
Purchase decision 3.75
Mean 3,80

310 Table 2 MINMsAnwdayanudn szauauddydensindularelaedanade
saegluseauiiudiouin 2 519015 Usenoudie wgRnssunainisde wasnisanaulade
MUAY
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a a v | a ' Y | v a X a v P &
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Table 3 The comparison of customers Decisions on Purchasing Products at 7-ELEVEN in
Lad Krabang District (Male and Female)

Sex Mean Std. Deviation  t Df Sig. Result

Male 3.843 0.745 1.279 398 0.202* Not Different
Female 3.758 0.595

* QlpdAyneeaszau .05
o

911 Table 3 WIgUNBUANULANA19YDINABANANAUTNAGaNTAnAW AR AUAT U

S1udzAINTD 7-ELEVEN TUL9a1anseUs Nan1s39gnuILNABANa9nuilnasan1sinaulade
auAlusagainge 7-ELEVEN vesguslaaluunaiansydaluldunnsneiy

a ~ PR | Y ' o A L a v v &
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7-ELEVEN Tususannnszue Aunnsnany

Table 4 The comparison of participants in the different ages affecting the Decisions on
Purchasing Products at 7-ELEVEN in Lad Krabang District

Decisions on Purchasing Sum of Df Mean F Sig Result
Products at 7-ELEVEN Squares Square
Between Groups 3.588 4 897 2.024 .090* Not
Within Groups 175.037 395 443 Different
Total 178.625 399

a v

* NlydAgNsadAnszAu .05
310 Table 4 WisuiiguAuLANA1aveIYARaNTlateuansaeiuinananisindula
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Table 5 The comparison of participants in the different status affecting the Decisions
on Purchasing Products at 7-ELEVEN in Lad Krabang District

Decisions on Purchasing Sum of Df Mean F Sig Result
Products at 7-ELEVEN Squares Square
Between Groups .043 2 .022 048  .953* Not
Within Groups 178.582 397 .450 Different
Total 178.625 399

a v

* fuddnymeadnfiseau 05

270 Table 5 WisuifisuANUUANAsYBIY ARSI LA MIANAsALUTaReN SRl
FoAudludazmnie 7-ELEVEN lumainnsys nan1sidenun anmuamituansstuiinase
nssinaulateauATluduazmnde 7-ELEVEN Tummanansedaiuldunansneiy
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Table 6 The comparison of participants in the different education affecting the Decisions
on Purchasing Products at 7-ELEVEN in Lad Krabang District

Decisions on Purchasing Sum of Df Mean F Sig Result
Products at 7-ELEVEN Squares Square
Between Groups 4.305 2 2152 4902 .008* Different
Within Groups 174.320 397  .439
Total 178.625 399

a v

* NludAgNsadAnszAu .05
311 Table 6 LWUTBUTIEUANULANAIVBIYAAANLTEAUNITANYILANAIAULNAND
nssndularedurluiuagainge 7-ELEVEN lulwmanianseds nan193denudn yaraniseau
= ! U = ! U a &J a ¥ L4 dﬁl v
nsAnwanaiulinadenisindulagedualusiuazainae 7-ELEVEN lulnaianseds
MuansiniuegrelidedAyneadifinsedu .05 lansinnuwanaaeg @a Table 7
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Table 7 The overview analysis comparing Decisions on Purchasing Products at 7-ELEVEN

in Lad Krabang District by the Educational Level

Educational Level Lower Degree Bachelor’s Degree Higher Degree
Lower Degree .012* .007*
Bachelor’s Degree 292

Higsher Degree
* AydAgNsadAsZAU .05
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Table 8 The comparison of participants in the different salary affecting the Decisions
on Purchasing Products at 7-ELEVEN in Lad Krabang District

Decisions on Purchasing Sumof  Df  Mean F Sig Result
Products at 7-ELEVEN Squares Square
Between Groups 14.765 3 4922 11894 .000* Different
Within Groups 163.860 396 414
Total 178.625 399
* Afuddnymeadnfiseau 05

310 Table 8 WigufiguANLANANVBIUARaNTTElauAn 1T uTNasan1sAnawla
HoduAluiuazaInge 7-ELEVEN lulwnaiansyds nan153denuin uaaanisalaunnsiaiud

[

nafan1sinaulaedumlusuazain®e 7-ELEVEN Tulunainnss U wanmaenusegedivedagy

o
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Table 9 The overview analysis comparing Decisions on Purchasing Products at 7-ELEVEN in
Lad Krabang District by the Salary Level

The average Less than 5,001-10,0008  10,001-15,0008 15,0018 Up
monthly Salary 5,0008
Less than 5,0008 .805 .025* .000*
5,001-10,0008 .065 .000*
10,001-15,0008 .010*
15,0018 Up

* QlpdAyneedaseau .05

210 Table 9 Han ST IzsiAILANATIEgN SRR AuladoAuAlusuasAInTe
7-ELEVEN Tuwwsaanseds Suunausele mamﬁﬁawudmﬂﬂaﬁﬁﬁﬂé’ FA91 5,000 U
U 10,001-15,000 U1, #n31 5,000 LW U 15,001 vndwld, 5,001-10,000 v fu 15,001
vyl uag 10,001-15,000 v AU 15,001 vyl LL@ﬂm'Nﬁuaéﬁaﬁﬂaﬁﬁmmqaﬁaﬁ
5¥AU .05 d’;uﬁjgulajt,lmﬁmﬁ’u

auuAgIuN 1.6 yaranilendnuanaeiuiinasonisinaulagedualuiuasninies
7-ELEVEN luiwsainanseda Nuansneiu

Table 10 The comparison of participants in the different career affecting the Decisions
on Purchasing Products at 7-ELEVEN in Lad Krabang District

Decisions on Purchasing Sum of Df Mean F Sig Result
Products at 7-ELEVEN Squares Square
Between Groups  10.135 6 1.689 3.940 .001* Different
Within Groups 168.490 393 429
Total 178.625 399

a v

* ifuddnymeadnfisyau 05

910 Table 10 WisuifisuamnuuanisvesyaraiiioTnumnssiuiinasenisinaula
FoAudlusuazninde 7-ELEVEN Tumaanseds namsidenut yaeafiterdnumnnefud
wasensinaulagedudluiu 7-ELEVEN unnsnsfuetheditoddumeanansyev .05 9l4
TATILVANUUANFNTIEA 69 Table 11
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Table 11 The overview analysis comparing Decisions on Purchasing Products at 7-ELEVEN in

Lad Krabang District by the Occupation Level

) Official State Self-
Occupation  Student . Employment freelance Other
dom  enterprise employed

Student .062 176 138 .001* 304 297
officialdom 915 514 .058* .004* .860
state

. 607 199 .042% .820
enterprise
Employment .010%* .008%* .838
Self- .000* .128
employed
freelance .086
Other

210 Table 11 wan1sesghanuuandsnegnsinauladodudluduazainde
7-ELEVEN d1uunauendnnudn yaaaiilendn dniou/dndnwvidugsiadiud endn
T151%N15AUTINIEINAT 81TNU151¥N1TAURITNDATE 81TNTFIAWNITUBITNDATE 01TN
NUNIUUTENLBNYUAUTINIEIUM 81TNNUNMUUTENBNIUAUDIANTATE LarITNGINI
dushfuondndass wnnsetusgslifoddymsadifisesu 05 daugdulsiunnseiy
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Table 12 The relationship analysis of the Marketing Promotion Strategies and the

Decisions on Purchasing Products at 7-ELEVEN in Lad Krabang District

Marketing Promotion

relationship analysis of the Decisions on Purchasing

Strategies r Sig Relationship Level Level
Advertising 627** 0 High direction

Personal selling 526" 0 Moderate direction 5
Sales Promotion 669** 0 High direction 1
Public relations 613** 0 High direction 3
Direct marketing .600** 0 High direction 4
Average overview .607 0 High direction
#qgFuandesiuniadnfiseiu 0.70

210 Table 12 nagndnisdaaiunisnaindaruduiustunisdaduladedudilu
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Table 13 The Marketing Promotion Strategies affecting the Decisions on Purchasing Products
at 7-ELEVEN in Lad Krabang District

Marketing Promotion

Std.

Strategies B Error Beta t Sig. Result
(Constant) 596 149 4.013  .000% Y
Advertising 166 .044 181 3.746 .000* Y
Personal selling .108 041 107 2.643  .000* Y
Sales Promotion .338 .044 352 7.609  .000* Y
Public relations 041 .045 .050 0.918 359 N
Direct marketing 183 .034 256 5.375 .000* Y

* NlydAgNsadAnszAu .05

310 Table 13 nagnsnisduasunisnaininadanisanaulatieduslusuazainie
7- ELEVEN nan1533emnudn nagnsauasuniseaatusnuussanduius lifinasanisdndulaie
auatudmazainge 7-ELEVEN Tulnananszds widwiunagnsadauasunisnainlunulawan
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Abstract

Critical reading and cultural awareness are crucial for students for academic
success and becoming global citizens. However, Thai students have a lack of critical
abilities in academic performance and little understanding of other cultures. This
research aimed to investigate the effects of the use of literature in Intercultural Language
Teaching and Learning (ILTL) on Thai students’ critical reading skills and cultural
awareness. Twenty Thai high school students studied for 30 hours with four cultural
short-stories. The data was collected from critical reading quizzes, pre- and post-tests,
journals, and analyzed by mean scores and paired sample test. The results showed that
the use of literature in Intercultural Language Teaching and Learning helped to develop
critical reading skills and cultural awareness. Through classroom activities such as
comparison and group discussions with guided questions, students were able to identify
and evaluate cultural products, practices, and perspectives, despite a lack of English
skills. Through the recirculating teaching framework sequence of comprehending,
comparing, evaluating, and collaborating, critical reading skills and cultural awareness

can be taught and improved.

Keywords: Critical reading skills, Cultural awareness, Literature, Intercultural language

teaching and learning

Background/Introduction

Living in a global age, critical reading skills, and cultural awareness are crucial for
students to be active learners and become global citizens. According to Rajabi and
Tabatabaee (2015, p. 76), current teaching and learning of English is tending to emphasize
the development of students’ critical reading based on critical thinking skills.

In the process of becoming international citizens, students should also be aware
of cultural differences and similarities. Byram (1997, p. 101) defines critical cultural
awareness as the ability to critically evaluate one’s own and other’s cultural values,
attitudes, perspectives, and behaviors. Fungchomchoei and Kardkarnklai (2016, p. 241)
noted that the Thai Ministry of Education in 2008, stressed the importance of developing
Thai students' abilities to understand the relationship between language and culture and
to use language in real-life situations. Despite this encouragement, Thai students’ low
critical performance and lack of cultural awareness remain a problem. Ploysangwal
(2018, p. 78), claims that in 2012 the Program for International Student Assessment (PISA)
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revealed that Thai students' academic performance in critical thinking and literacy in math,
reading, and science was behind that of their neighboring countries. Only 1% of students
achieved level 5 and 6 (higher-order cognitive processes) in the PISA reading test.

The lack of Thai students’ critical thinking skills may be due to the conservative
Thai culture and the traditional teacher-centered education system (Kaowiwattanakul,
2012 as cited in Boa, 2018, p. 82 ), which can also lead to problems in developing cultural
awareness. Denduang, Rodhetbha, and Keeratiburana (2016, p. 68) found that Thai
students have low cultural awareness due to the ineffective Thai education system. Their
study found that Thai undergraduate students lack an understanding of other cultures,
including neighboring ASEAN countries, of which they have only superficial knowledge.

In this regard, using literature is suggested as an appropriate medium for
enhancing the development of students' critical reading skills and cultural awareness.
Tung and Chang (2009, p. 291) agree that reading literature requires higher mental
processes including critical thinking, interpretation, and evaluation of a text. Through
literature, students can be exposed to a new world and have opportunities for
reassembling and rethinking of their ideas. Thus, the use of literature in ILTL in the Thai
English classroom might be an effective teaching methodology in developing Thai

students’ critical reading and critical cultural awareness.

Research Objectives (RO)

1. To investigate the effects of the use of literature in intercultural language
teaching and learning on Thai students’ critical reading skills.
2. To investigate the effects of the use of literature in intercultural language

teaching and learning on Thai students’ critical cultural awareness.

Conceptual Framework

This study integrated the literature reading framework of Stern (1991, p. 332)
(questioning, inferencing, evaluating, and reflecting) and ILTL framework of Liddicoat (2011,
p. 841) (noticing, comparing, reflecting and interacting), combined as follows: 1) questioning,
noticing and inferencing, 2) comparing, 3) evaluating, and 4) reflecting and interacting. This
researcher then reformed this framework as 1) comprehending, 2) comparing, 3) evaluating,

and 4) collaborating, in a continuous recirculating sequence.
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Methodology

Subjects of the study

The study participants were 20 ‘Pre-Intermediate’ Thai high school students in
Mathayom 5 at a Thai private school in Chiang Mai, specializing in English and Chinese.
All of them are Thai and have been learning English and Chinese, but with very little
opportunity to be exposed to other cultures.
Research Instruments

1. Lesson Plans

Four lesson plans were used to develop students’ critical reading skills and
cultural awareness, applied to each of the cultural short stories, following the teaching
conceptual framework: 1) comprehending, 2) comparing, 3) evaluating, and 4) collaborating.
The study used four short stories from a previous study from Candirli (2018, p. 51), listed
below:

® The Circuit by Francisco Jiménez (1997): A Mexican migrant family who came

illecally to California in America.

® They Don’t Mean It by Lensey Namioka (2004): A Chinese Immigrant family’s story

of tradition and cultural values.

® Shame by Dick Gregory (1964): An African American boy’s life of discrimination
and poverty.

® So what Are You, Anyway? By Lawrence Hill (1992): A mixed-race teenage girl’s
experience of racism.

The reason for selecting these stories as teaching material was that they are real-
life accounts by authors from different cultures which contained a variety of cultural
dimensions including family situations, lifestyles, traditions, and cultural values.
Adam and Harper (2016, p. 6) suggest that teachers use literature that portrays the
values of minority cultures, justices, and various perceptions of people toward the
world so that students might be able to learn tolerance and empathy toward others
and to cope with stereotypes and bias. In this regard, the study selected the above
short-stories.

2. Pre- and Post-Test.

Pre- and post-tests were used to evaluate students’ critical reading skills and

cultural awareness. They consisted of three sections of critical reading skills (access and

retrieve, interpret and integrate, evaluate and reflect) and cultural awareness (identify
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cultural facts, evaluate and reflect). The test included multiple-choice, open-ended
questions, and short paragraph writing. Pre-test administered at the beginning of the
course and post-test at the end.

3. Critical Reading Comprehension Quizzes

Students were given two critical reading comprehension quizzes at the end of
each two short story lessons to assess students’ critical reading progress. The quiz tested
three aspects of critical reading skills: access and retrieve, interpret and integrate,

evaluate and reflect.

4. Journals

Cultural journals were assigned after the completion of the second and fourth
short stories to measure students’ cultural awareness. They wrote about their perception
of cultural practices, products, and perspectives and expressed their opinions and
judgments about the story.

5. Validity and Reliability of Research Instruments

Index-of Item Objective Congruence (I0OC) with three experts evaluated the
validity of research instruments. Tests reliability was confirmed by Cronbach's Alpha.

Intra-rater reliability applied to the test and journal rubrics.

Results and Discussion

The study findings and discussion are presented in two parts, corresponding to
the Research Objectives (RO)
Part 1: RO1 investigated the effects of the use of literature in ILTL on Thai students’
critical reading skills.

Students’ Critical Reading (CR) skills were evaluated by two critical reading
comprehension quizzes and pre- and post-tests. Two critical reading comprehension

test results with overall mean scores are presented in Table 1.

Table 1 Overall Mean Scores of Critical Reading Comprehension Quizzes

Participants Minimum Maximum Mean (%) SD
CR Quiz 1 20 8.00 88.00 24.90 19.05
CR Quiz 2 20 16.00 96.00 40.10 25.99

Data results reveal that quiz 2 mean score (X=40.10) is significantly higher than

quiz 1 (X=24.90), indicating that students’ critical reading skills improved through the
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treatments. Table 2 below breaks down the overall mean scores into three aspects of
critical reading skills results.

Table 2 Three Aspects of Critical Reading Skills Mean Scores

Participants | Minimum | Maximum Mean SD
Q1 Access & retrieve 20 4.0 10 7.9 2.29
Q2 Access & retrieve 20 4.0 10 8.0 1.12
Q1 Interpret & integrate 20 0.0 19 2.45 4.72
Q2 Interpret & integrate 20 0.0 20 7.45 6.09
Q1 Evaluate & reflect 20 0.0 19 2.10 4.49
Q2 Evaluate & reflect 20 0.0 20 4.60 7.02

The results show that Q2 access and retrieve mean score (X=8.0 out of 10) is
slightly higher than Q1 (X= 7.9). Q2 interpret and integrate mean score (X=7.45 out of
20) is significantly higher than Q1 (X=2.45). Q2 evaluate and reflect mean score (X=4.60
out of 20) is also significantly higher than Q1 (X=2.10).

The result from the pre- and post-test of critical reading skills are shown in Table 3.

Table 3 Pre- and Post-Tests Mean Scores of CR

Participants Mean SD t Sig. (2-tailed)
Pre-test CR 20 13.60 6.25
-3.880 .001
Post-test CR 20 20.75 9.68

Data results reveal that the post-test critical reading mean score (X=20.75 out of
38) is higher than the pre-test mean score (X=13.60). The paired sample t-test result
shows that the difference is statistically significant. The ‘t’ value (t= -3.880, p=< 0.05)
indicates that the post-test mean score is higher than the pre-test. The data in Tables
1, 2,and 3 indicate that students’ critical reading skills improved following the

treatments.

Part 2: RO2 investigated the effects of the use of literature in ILTL on Thai students’
Cultural Awareness (CA). CA was evaluated through two student cultural journals based

on assigned short stories and pre- and post-tests.

The mean scores of cultural journals are shown in Table 4.
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Participants Minimum Maximum Mean (%) SD
Journal 1 20 8.00 60.00 27.60 14.50
Journal 2 20 20.00 64.00 28.80 13.58

The analysis reveals that the J2 mean score (X=28.80) is slightly higher than the
J1 (X=27.60). The majority received a somewhat higher score for J2 than J1.

The results of pre- and post-tests CA are shown in Table 5.

Table 5 Pre- and Post-Test of CA

Participants Mean SD t Sig. (2-tailed)
Pre-test (CA) 20 6.50 3.94
-2.435 .025
Post-test (CA) 20 8.15 4.27

Data results reveal that the post-test CA mean score (X=8.15 out of 24) is higher
than the pre-test CA (X=6.50 ). The paired sample t-test result shows that the difference
is statistically significant. The ‘t” value (t=- 2.435, p=<0.05) indicates that the post-test
CA mean score is higher than the pre-test. It reveals that students' cultural awareness

skills improved through the treatments.

Discussion

According to the results, the use of literature in ILTL can positively affect Thai
students’ critical reading skills and cultural awareness. Particularly their interpretation
and integration of the story as well as evaluation and reflection skills were significantly
improved. Through the treatments, the students learned and applied how to interpret
and integrate the story and provide an evaluation with reasons in a simple way.

Despite the improvement of critical reading and cultural awareness, the mean
scores were still low, mainly due to low English proficiency. Noom-ura (2013, p. 139)
claims that while Thai students study English for 12 years, their English proficiency
remains at a low point. During this research period, the students were given the CEFR
test, showing that most students were only at English basic user levels Al and A2.

Tung and Chang (2009, p. 306) also state that students’ critical abilities are
influenced by their learning habits and environment. The participants had studied English

in a traditional teacher-centered learning environment with little opportunity to use
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English. As a result, students had difficulty with reading, writing journals, discussing,
evaluating, and reflecting on English short stories.

In their journals, students received low scores because most of them faced
difficulty in identifying cultural perspectives rather than identifying cultural practices and
products. Cultural products and practices tend to be easier to identify than perspectives
(Frank Jerrold, 2013, p.3). Nevertheless, the results indicated that students developed
some understanding of what cultural products, practices, and perspectives are, and were
able to compare and evaluate cultural differences and similarities between cultures.
Developing cultural awareness requires more time and effort. The research results
indicate that through practice (comprehending, comparing, evaluating, reflecting) and
discussion, students could develop critical reading skills and cultural awareness.

The use of literature in the form of short stories can be an effective and useful
means to develop students’ critical abilities. Zerrin Eren (2004, p. 46) conducted a similar
study to develop cultural awareness by using short-stories at a public school in Turkey,
with a wide range of English proficiency and time constraints. The results showed an
improvement in their language and cultural comprehension skills.

Finally, comparison through guided classroom discussions can be an effective
classroom activity. It can help students in developing critical reading skills and cultural
awareness through comparing and contrasting cultural similarities and differences as well
as identifying and evaluating the cultural facts. Tung and Shu-Ying Chan (2009, p. 298)
claim that many students in their study agreed that “guided-in class discussion” helped

them develop critical thinking skills.

Conclusion and Suggestions

These results reveal that the use of literature in ILTL can develop Thai students’
critical reading and cultural awareness. This methodology provided students with
opportunities to study different cultural aspects and to develop critical reading skills.
This research confirms that critical reading and cultural awareness can be taught and
improved. This study suggests that Thai English teachers should use English rather than
Thai for communication and provide more communicative activities such as questioning,
group discussions, group tasks, and/or presentations are necessary.

The 30 hours of teaching critical reading and cultural awareness in this study
shows that building critical abilities requires time and effort, and both students and

teachers need to be motivated to accept new teaching and learning methodologies.
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Abstract
The research titled “Guidelines for the Creative Community-based Tourism
Promotion by Social Capital: A Case Study of Nakornchum Community, Kamphaeng Phet,
is based on the policy in accordance with the national development strategies which
aim to develop a fundamental economy which sustainability of the environment,
society and culture as well as Thai identity. Through qualitative research methodology,

this research aimed to study social capital of Nakhon Chum community, Kampheang Phet,
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and to set the guideline for promoting the creative community-based tourism by using
Nakornchum Community’s social capital. Data collection instruments were questionnaire
and field notes. The purposive sampling method was employed, and 60 stakeholders
were recruited as participants. The findings revealed that Nakornchum community is a
community that has interesting intellectual and cultural social capital and an effective
community-based tourism management system. The suggestions of this research are that
the community needs to emphasize on the community participation in all steps and
that the creative community-based tourism should be promoted through various media

channels.

Keywords: Guidelines for the promoting tourism, Creative Community-Based Tourism,

social capital
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Abstract
This study had four major purposes: 1) to study service quality of an import and
export business 2) to study levels of customers satisfaction 3) to compare customer

satisfaction with the classification of personal information, and 4) to determine the
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relationship between service quality and the service satisfaction (1) towards import and
export services of PT Air Cargo Co., Ltd. by using questionnaire as a data collection tool.
Data attained was analyzed using statistical application of percentage, mean, t-test,
F-test (one-way ANOVA), Pearson moment correlation, and multiple regression analysis.

The result indicated that the overview of service quality and customer
satisfaction was at a high level. The service quality correlated to customers satisfaction
at a medium level in the same direction with the detail, such as customers confidence,
and customers relations which influenced customers satisfaction with statistically
significance at .05 level.

The study recommended that administrative officers should provide specialized
experts for consulting customers, develop logistics skills of employees in order to (2) provide
standard services to customers and increase reliability of service, keep records of

customers data, and use customer’s data to improve the service quality.

Keywords: Service quality, Satisfaction, Import and export business, Transportation
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szuuladafndvesudazUsuina lnendudwinendn Asgusenaunisgsiasuindaduasening
UsAuaensvudssau Tl inasiaussAvBnmiuladainduiadu 2 da fo 1) inasitte
fidutladounudn Tdun Fufsnsmaning dnlassadeiuguiuaud wasmaluladarsauna
wazuausouzdliuinsTalafndvianiaduarsna 2) it iadudssAvBamnsliuins
Usznausig 3 a1u Lok AUNSWTENNNTUNAITENINUTENA AUATINATIABLIAYBINITUINNS
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LAZAIUTTUUARALLAZASI9d0UAUAT nan1sdnduiunanaliiiiud Tul w.e. 2561 @1 LPI
vosUsEmAlneogSuiuil 32 10 160 Ysemeiialan Usufiduegrannanduduil 45 luil
w.el. 2559 Tnefiazuuuagi 3.41 azuuu axviouliifiudanssuiuasaruioneleludssavam
szuuladafndvosussimaiingulugng 2 Yk Tneinusidfaidimumsdudufuaniia
fio umunsreAYeINTUENTT Tovannfe fuaussnusdliuinslalafndnmaduay
§INAUALAUTLUURANULAEATINARURLA (NBsgnsAansnIsiaiuseuUladamind, 2561)
Mnfeyaildndrunidieiu wansiifuingsiasudanisvudisznitesema uio
Freight Forwarder Liugsiafifiauddysenssuiudsoonuazininaudnduegnann wagds
Hugsiafifuuiliiuvened uasianodsaidodlunn q 9 emeliifedamuaulafias
Anwianuiianelavesglduinsdenunmlunisiiuimsaunsiiduavdisen vosuTem
PT Air Cargo Co., Ltd. Lﬁaﬁwamﬂmiﬁﬂwmﬂ%ﬂuLmeﬂ‘uﬂwsv"v’wm@mmwmﬂﬁﬁmi
AUNTUID AL EIRBNYDIUTEN PT Air Cargo. Co., Ltd. l1nsafiuaudeinisvesgnen wae
assarulldiiounamaudsiuliifiugstusdely

o

nguszeen
1. Wefnwganmnsliuinissnunsinduasdseenvesusm PT Air Cargo Co, Ltd,
2. Wlefnwnszdumnufiewslavesglivinsiunisiiduazdioonvesuiem PT Air
Cargo Co., Ltd.
3. WeSsuiisumnuiielavesliuinig Suunmudoyadiuyana
a. Wefnwamnuduiusseninaunimwnnslviuinig Aumnufianelavesdléuinisiu
nsULazdIRDNURIUIEN PT Air Cargo Co., Ltd.
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NSAUKUIANYBINITIAY
ALl sau CPIRIPIREY

UayadIuyAAa

1. ine

2.9

4. 9189

4. FUNUU

5. SULUUNS VAN
6. UsLLANUINIG

Anuianelalunisliusnng
1. msliusn1seg1aauenia
2. MslAusSnsegnsviunan
A mnsliuIng 3. NM5IUINITOE NI
1. mﬁmﬁugﬂﬁﬁmaamiﬁ%ms 4. ﬂ"'ﬂﬁU%ﬂ'ﬁ@Fj’W"@Lﬁm
2. rudetielinalald / 5. nslusnsiinnami

3. NINBUAUDIABYNAT

4. mslianueiudegnan

5. M333nuazilagnen

Figure 1 Proposed Framework

GHEL i)

1. Yoyadnynraiiunnsieiu fanuiaelasunisiniuazdeon vosuien PT Air
Cargo Co., Ltd. Lan@nenu

2. aunmnstausmsiianuduiusdenuiisnelaveglduinisaiunisinduag
d998n YaIUTHN PT Air Cargo Co., Ltd.

3. g mNsusnsiansnaseauienelaveslduinisaunsindiuazdeosn
YBIUTEN PT Air Cargo Co., Ltd.

YDULYANITIVY

Fruidem AnwinsiamnunmnsiusNsIunsiwardseanuasuIEN PT Air
Cargo Co,, Ltd. Iago1fauuifianazngufauninnisliuinis (Sernice quality) ve4
Parasuraman, Zeithaml, and Berry (1990) Feusznoudae ﬂ’J’liJLﬂugUﬁiiﬂJSUaﬂﬂ’liU%ﬂ’l’i
(Tangibility) audedalinslals (Reliability) N13MBUANDIDYNAT (Responsiveness) N15LH
MILdesuRagnA (Assurance) way M33dnuaziinlagndn (Empathy) uazAnwinuafnng
aufianela Millet, (1956) Fsusznoudie nsliuiniseginauania (Equitable service)
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nsliuTnIsed WAl (Timely service) Mslaunsag1aweLiies (Ample service) N15lAUINNS
ageraLilos (Continuous service) wazn1sTHu3nsTiAnmiti (Progressive service)

fuuszrng warietwitlilunsiinu fe gnAddilivinsdunninduezdsoonyes
U3 PT Air Careo Co,, Ltd. Tuseusvezinm 1 ¥ fausl 1 unsiea wet, 2561- 31 Sumas ne. 2561

suszeznafilflumsfing seinafoungeRnieu wa. 2561 - iFou nuamiug 1. 2562
A5ALUUNITINY
insasiefldlunnsinen

wiasdlafldlunisinwiadad fidelduuvasunuiueiesiislumafivsusudeya
Tnefitunounisadiessll

1. Fnwnenansuaruitedifeadosiiethunfvuslasiaianuuaeuan

2. Tnssadreuvudeunulsenausnediudiey 4 da fail

dwdl 1 doyadruyanadunisaouay TuiFound o1y 81891y dumiany JULUY
nsvuds warUsziamuinis msassdnwugianududnwuzunudya (Nominal scale) 1y
nsinteyaiiedautsdoyasenifungy q muquandaniimualaeddmevlfdonnans
fnev wirouamnsnidennouifisdeier doyaitinlalussduildadnesneielumasiuan
fio Adosay Tasludrudoyadiudl 1 Usznoumedwaudinuiadu 6 4o Snwasduuuy
A539d8UT18N15 (Checklist)

dwi 2 uuuaeunurAadiuAstunurmmsTiing lnadudnaedamuuudi
AYIUU LUSANALULSYAUAEATY eonidu 5 SYaU muLUUaAsT (Likert) WUUFBUETES et
Huteroueiinunmsadnuszanamn (Rating scale) uaslumsuszanaaldinss munal3ed

AU 5 N8 ddnnndign
2V 4 RN dfigyun
LU 3 RN dfgyUunans
ITAU 2 HRRRN dAgytloy
JEAU 1 Ve ddnyiloniian

o
L3 a

AMTUTERUNANIT ATV UDNTU 5 526U 1aufruanuein1SNaNsa AR aeUe

(%

WARYSEAUAIL
Anade SEAUAUERTY
fiade 4.51 - 5.00 1niign
AadY 3.51 - 4.50 170
Aade 2.51 - 3.50 Uunang
Aade 1.51 - 2.50 1oy

Aady 1.00 - 1.50 Yfoeian
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1 d' @ a =3 d' U =3 Y a I3 [

a1 3 WukuuauauANUAAWILNgInUANLNInelalunsus s nedusnwy
ANIULUUAIPZLUY LUIAAZIUUSEAUANUN el aaniu 5 52U auwuuaLlAsy (Likert)
wuuaeuny Nasudutemourinunesdiuuseanuai Rating scale) uaglunisuseanualadl

nsimuaAliE
LAV 5 NUUD W@Iﬁ]mﬂﬁqm
LA 4 P atInN nolaun
SLHU 3 MUY nolauunans
LAV 2 R wolatiay
JEAU 1 RIGN welatiosfign
mMsUszfiunansinsziutsoanidu 5 seu Tnetvunnaeinisiasanaedsves
uiazseaussl
Aade sEAUANNTaNela
ARAY 4.51 - 5.00 1nign
ARy 3.51 - 4.50 170
Al 2.51 - 3.50 Uunans
Al 1.51 - 2.50 1oy
Aady 1.00 - 1.50 Yioeiign

duil 4 1Juteyateiausuurvesgnounvuasuniy dadunuumanmvaneDaieli
FrouluvasULLanInmARTuLaL e ausuur MUY ss o]

fAdelfiuuuaeunuatussfiaistulUlimsigandifiruiuss Uszaunisaiiite
nsdeuaaissmsadadomuararugndedudiuauniw eedvssnandsiuou 3 viw 1
USudsaunlunuvaaunny Ineyaviimiuaenndes (index of Item Objective Congruence: 10C)
FaldAuadersatiuminty 0.94 §ideldiuuuasuamatuindldsunmsuiuugnniidey
udrihiausessivinyiefinsanauaysaidnas uarthluneaedld (Try-out) funguid
dnvazadioadetunguinegiilduinisiunisintiidsesndiuau 10 ya udnimime
audiasiy (Reliability) anudsvesnseuta (Cronbach, 1990, p. 202-204) TneldaduUszans
waavhlasfinasidanudesiu 0.70 Tuluazmeuuuuasumuiifiewidosudfiomodmsulfidu
wpsguesnaTn Giemaarudoiuvesuuuasunuisadidny 10 yadudlduinisdu
msduazdseeniilallinguiaegns wuin Avduszavisuearh (Cronbach’s Alpha Coefficient)
Wiy 0.99 Slranuidesiueglusziugs

nduiinisUsznanadeyaiildarnuuuasvatufielsunsunoudfisnesing
AFwINASnTIdLSeuay (Percentage) wazaads (Mean) saaluswnsy Microsoft Excel
Fadulusunsudifagudmivairaunugiinena (Pie Chart) uasuiuniiuvia (Bar Chart) wiey
MesuneranazihraiildnurugiunmiausiitedinseinudnvazvosuUsing o
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aanildlunisAne

adATanTsasN (Descriptive statistics) abaTdFerSouaz (Percentage) Aade (Mean)
Lﬁaaﬁma%gad’muﬂﬂasuaﬂ@’ma‘uLLUUﬁEJ‘iJmuLLaSﬁ’JLLUW\'N d

afAd90uaY (Inferential statistics) Mg miunismnasuanuiigiu afanldAe t-test
MMTIATIZILUU ANOVA 1 F-test (One-way ANOVA) Correlation Coefficient Regression Analysis

HAN3ANEN

ndoyadiuyaranuil grounuuasuamdnlugilumearis 818581319 26-35 Y
flongamusening 6-8 U sundswiinaru sukuunsvudeiidenldidunuunisvudmnsennie
wazidenldn1susnsiunsI
Hoyarigaruanudrdyvasnanmansliuinisiunisindiuazdisen vasu3sm PT Air
Cargo Co., Ltd.

MnMsAnwdeyasEAumINEmAyveIRan mMNsTiuINsAuNsdLar dweanved
U3 PT Air Cargo Co,, Ltd. wui1 fumnudugusssuvesnislvuinns duanuidede
1921418 fumseevauessiognn sunsvianudesiuiegnd uazdunisidnuazidle
ana1 TunmsiuvesnunInnisiiusnisedlussduaudfgyun

Average 4.24

Empathy ' 4.28
Responsiveness l 4.28
Assurance . 4.24

Reliability ] 4.22

Tangibility ]“-16

4.08 4.10 4.12 4.14 4.16 4.18 4.20 4.22 4.24 4.26 4.28 4.30

Figure 2 The overview importance level of quality of service of PT Air Cargo

INMIANYIVBYANUTY T8AUAIUAIAYNINTILAUAMNINNTIAUTNTAIUNTUD
wazdsoen danadeiueglussauanudAguin wazilloasundeseauaudfy aglu
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SEAUANUAAYNIN 5 51871T UsEnaume Aun1s3ankazidnlagnal AunIsnauauede
andn sunislianudiedusiegnA suanudngedelinedald wagduanuluusssuves
NSUINIT MUAWY

Hoyaneriuanuimelsvesfldusmedummninduasdean vesi3sm PT Air Cargo Co,, Ltd.

NnmsAnwdeyaietusziunmianelaveslduinmssunnindua dieenves
USEN PT Air Cargo Co., Ltd. Wu11 A1un15IRUSN1588191@N9n1A A1UN1SIAUSN158879
viunan funisliuinisedradissme funisliuinisediesoiiies uagsunisliuinisd
Mt luamsinvesruianela egluseauiianalaiin

Averace 4.19

Equitable Service Jas0
Timely Service J4.25

Ample Service Jq.za
Continuous Service Ja.21

Progressive Service ]3.98

3.80 3.90 4.00 4.10 4.20 4.30 4.40

Figure 3 The overview satisfaction of the customer of PT Air Cargo

PNMIAENYITRLANUI seaAuANUianalavesldusnsiumsidlazdseen lagdl
Anadssameglussiufianelainn uaziilofinnsaniesefuawdianels egluszdunelanin
5 518M3 Usenauniy Aunsiusmsegaeaena amunsiiuinisegaiunm aunsiiuing
gameLfios Funslivinisediseitios uazsunisliuinsiiamii audidy

wWiguiisuaunswelavesldusnisatunisindndeeanvasuisem PT Air Cargo Co., Ltd.
uunaadayaduynna

NANISNAADUANNAFIY

auAgud 1 Yeyadiuynraiiuandnsiuilnadonnuiimelaveslduinsdunsingy
LAZATEN VBIUSEN PT Air Cargo Co., Ltd. Tiunnsneii
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auuAgIun 1.1 yeeaidinawansteiuianuianelaniunisiidiwazdiean vas
USE PT Air Cargo Co., Ltd. Nuananeiuy

Table 1 The comparison of customers satisfaction of PT Air Cargo (Male and Female)

Sex Mean  Std. Deviation t Df Sig. Test result
Male 4.16 0.432 -0.846 78  0.400 Not difference
Female 4.24 0.319

*statistically significant at .05

910 Table 1 WigulisuAuwanAavasyanailinaLand1eiu daaiufianelaniu
MU LA dIDDNURIUTEN PT Air Cargo Co., Ltd. WU inANLAnA19niUY danuisnelaniu
MsudLardseonUaIUIEn PT Air Cargo Co., Ltd. Mildunnsaniu

AuUAgIUN 1.2 yarandenguanenanu danuiesneladiunisiidiwazdieanves
USE PT Air Cargo Co., Ltd. Nuananeiuy

Table 2 The comparison of participants in the different ages affecting the customers

satisfaction of PT Air Cargo

Customers Sum of Mean

Df F Sig. Test result
Satisfaction Squares Square
Between group 0.832 a4 0.208 1.380 0.249  Not difference
In group 11.308 75 0.151
Total 12.140 79

*statistically significant at .05

310 Table 2 WiguiisuANuwANANYRIYARaNTaIgwans1aiy Taudianeloniu
N5 kazdIanvasuTEN PT Air Cargo Co., Ltd. wu31 81gunns1eiu daiuienelasiu
MU LardseenURIUISEN PT Air Cargo Co., Ltd. Aildunnaaniu
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auuAgIuN 1.3 ypmailiengauwandeiuianuianelasunisiidiuazdienn ves
USE PT Air Cargo Co., Ltd.iansnanu

Table 3 The comparison of participants with different working experience affecting the

customers satisfaction of PT Air Cargo

Customers Sum of Mean

. . Df F Sig. Test result
Satisfaction Squares Square
Between group 0.214 3 0.071 0.455 0.715 Not difference
In group 11.926 76 0.157
Total 12.140 79

*statistically significant at .05

370 Table 3 WisUWEUANNLANG1TBIYARATIIDIELLANANTUTlA U Tianalasu
n1sidLazd180nY0IUIEN PT Air Cargo Co., Ltd. Wu31 81gukana1aiu Iaudianela
AUNTUIILALEI88NYDIUSEN PT Air Cargo Co., Ltd. luunnaeriu

a

AUNAZIUN 1.4 yapadidlsuvsnusanssiuianuianelasunisdidiwasdioen

8
YBIUTEN PT Air Cargo Co., Ltd. Auananeiy

Table 4 The comparison of participants with different job positions affecting the customers

satisfaction of PT Air Cargo

Customers Sum of Mean

. . Df Sig. Test result
Satisfaction Squares Square
Between group 0.751 3 0.250 1.670 0.181 Not difference
In group 11.389 76 0.150
Total 12.140 79

*statistically significant at .05

311 Table 4: WUy ULNEUAMULANAI9YDIUAABTIHAILNLIULANAINA WAL
wolanun1sUId LAz d999NYBIUSEN PT Air Cargo Co., Ltd. WU ALRUSIUALANANAY
finuisnelasunisiidiwazdienvesuisy PT Air Cargo Co., Ltd. laiunnsingiuy
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auuAgINd 1.5 sUnuun1svudeanuand1eiu Iauianalasunisdnduazdeasn
YDIUTEN PT Air Cargo Co., Ltd. Auananeiuy

Table 5 The comparison of the different modes of transportation

Customers Sum of Mean

. . Df Sig. Test result
Satisfaction Squares Square
Between group 0.227 2 0.114 0.734 0.483 Not difference
In group 11.913 7 0.155
Total 12.140 79

*statistically significant at .05

310 Table 5 W3guLlguAULANA9YassULUUNISYUAIUANAs AUl uianela
AuNsUILIMAEEI8aNYBIUTEN PT Air Cargo Co., Ltd. Wu31 jULuunIsYUdIiuanm1eiy
ANenelasunsiLardI98nveIUsTN PT Air Cargo Co., Ltd. luunnseiu

AUNAFIUN 1.6 U£tann1suInsnuanseiu Iauisnelasunisiidiwasdionn
YDIUTEN PT Air Cargo Co., Ltd. fiuanseriu

Table 6: The comparison of the different type of services

Customers Sum of Mean )

. ) Df F Sig. Test result
Satisfaction Squares Square
Between group 0.154 1 0.154 1.003 0.320 Not difference
In group 11.984 78 0.154
Total 12.140 79

*statistically significant at .05

911 Table 6 Wigulisuussiannisusnisuanarsiudanuiisweladiunisiidniay
d999nUBIUTEN PT Air Cargo Co., Ltd. U1 Usziannisusnisiiuanansiuauiisnelasniu
nMsuuardseenURIUSEN PT Air Cargo Co., Ltd. ldunnsneiu
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AMUFNANUSERIeRn N sEuINsiuAuNanelavasdldusnisdiunisdndiuas

d999nV89U3EN PT Air Cargo Co., Ltd.

auuAgINN 2 Aunmnstrusnisianuduiusdenimuianelaveldusnisaiuns
U lazdseonveauTen PT Air Cargo Co., Ltd.

Table 7 Relationship analysis of the services quality and customers satisfaction

Services quality

Relationship with customer satisfaction

Sig Level of relationship Rank
Tangibility 3707 0.001  Low level in the same direction 5
Reliability 5357 0.000  Medium level in the same direction 3
Responsiveness 4997 0.000  Medium level in the same direction 4
Assurance 6647 0.000  High level in the same direction 1
Empathy 6457 0.000  High level in the same direction 2

Average Overview  .543

Medium level in the same direction

** statistically significant at .01 (2-tailed)

310 Table 7 Auamnistruinsiianuduiusdeauianelavegldusnisluningiu
wdgllmnudiusseduUunaiamaae It

AMNINNTIRUIN BN NadaauNwa lavesldusnisaunsindiuazdeean vag

US¥N PT Air Cargo Co., Ltd.

AUNATINN 3 AuIMNITIUINSEEVENase AL ianelaveltuINITATUNTUIN

LAzEI99NUDIUIEN PT Air Cargo Co., Ltd.

Table 8 The comparison of service quality affecting customers satisfaction

Service quality

B Std. Error  Beta t Sig.  Test result
(Constant) 1.118 312 3586 .001
Tangibility 0.081 .056 0.124  1.445 153  Not affect
Reliability 0.033 076 0.044 0.428 .670 Not affect
Responsiveness 0.062 .076 0.078 0.823 .413  Not affect
Assurance 0.290 .066 0.396  4.377 .000 Affect
Empathy 0.258 073 0.352 3543 .001 Affect
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310 Table 8 WiguWguAMAMNMIIUINsHBvENadenusnelavesyldusnIsau
n1sdUIwazdIeaNYBIUITEN PT Air Cargo Co., Ltd. wu31 AsnINNIsAUSNITvUdIn1Y
nslimnudesuiegndn uazdiunisidnuazidnlagnén daminaseaiuiianelaves
fldusnsesnadidodfyaadanszdu 05

n138AUs18KA

AINTINYDIAUNINNITIIUTAISAIUNITUNTd988nUTEN PT Air Cargo Co., Ltd.
wu Frunnuidugusssuvesnsliuing sumnaudetiolhnle sunisnevaussiegn
é’mmﬂﬁmwm%aﬁumgﬂﬁw wagaun13Inuazidnlagnan egluseduaiudidguin
Feaoandeatuauideides {]a%’ﬂﬁﬁwﬁﬁg@iaﬂﬁLﬁaﬂlG{’fU%mﬂudaﬁuaaU%’mgLe‘fm ladafind
(UszmAlny) 9110 Nan15IenuIn ﬁa%’aﬁﬁwﬁmﬁiamitﬁaﬂi%u%ﬂﬂi%uﬁwaw%ﬁwgLs?iu ladafnd
(WUszmdlng) 31e lunmsadanuddageylusyivinn (FuiBnd a33ef, 2560, 1. 364)

Aummmslismssuauidugusssuvesnsliiing eglussdudapnn Jsaenades
funuideiies aunmnslruinslsudddmindunys idwasenmdnwallusvaldine:
sl danindunys FeansiiezinuaimnisliuinsvesmeuuuuasuniuaIngnin
1eflte) wargnénfiulivinadulssiluseddorindum@Enuin ameausis 5 §u dauade
agluszAuIN Tnesuaanidudals Qﬂﬁﬂﬁmmﬁﬁ@mnﬁq@ (veyiwg Lasd, 2559, u. 80)

AuannsliuInnssuamingeiielindald eglussduddyuin aenadesiu
smATeFes aunmnsTruInsvuds nediAnwivesim aswiansuddnda dszduannim
msliunslaeiueglusedud Wefasanfusesu wuivhunandedels Sszdunuamn
nshiusnisegluseduunn @nms waslnea, 2556, u. 13)

ANAMNNSIAUTNIMUNNSRaUAUBIsEaNAT BgluseaudAuIN donnaediuauiy
501 A muInnsladaindndsaseniuianelavesglduinig quduinissaoudlaledn
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waw BAE AN, 2561, 1. 42)

Aunmnsliunssunsliradesiusogndn eglusziuddyunn aonadesiy
$1A% FsnunmnTUTMINsTUdIYes Taiududda AlTaSesuuds (2002) Wilednwn
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Abstract

This survey research aimed to explore the behaviors through the online media,
the acquisition of knowledge, problems and suggestions related to organic agriculture
through the online media of lecturers and staff at Maejo University, Chiang Mai province.
The samples were 121 lecturers and staff who were randomized by proportional
stratified random sampling. A set of questionnaires was used for data collection and
analyzed by using descriptive statistics. Research findings showed that;

1. Most of the respondents acquired knowledge about organic agriculture in their
office through online media (Google, Facebook) once or twice per week, 1-2 hours each
time. Using smart phone to retrieve data about organic vegetable planting led to higher
level of knowledge and understanding for teaching applications. They downloaded the
data, expressed opinions, and sometimes forwarded the data in their online group. Most
of the respondents (70-79%) were satisfied with their acquisition of knowledge about
organic agriculture although they did not apply as a group member nor construct a
content for sharing.

2. They preferred to use Google and www.greennet.or.th because it was easy and
up-to-date. Online media led to higher level of knowledge which could be used for and
working making decision; and they transferred data through Facebook.

3. Problems encountered included needed data could not be found; data were
not reliable; lack of sources and references; and incorrect data sharing. The following
were suggestions finding data sources or references; a training on data retrieval; and an

analysis / comparisons of data before sharing.

Keywords: Knowledge acquisition, Online media, Maejo University, Organic agriculture
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Abstract

The objective of this research was to develop learning achievement of students
in Life and Social Quality Development course by use of learning model by “Learn Wisely
Concept” in accordance with the royal initiative of His Majesty King Maha Bhumibol
Adulyadej the Great. The subjects in this study were 15 students at Rajamangala University
of Technology Isan Sakon Nakhon Campus who were registered in the 00-012-001 Life and
Social Quality Development course in the second semester in academic year 2016.The
research instruments consisted of 5 instructional plans and one achievement test. The
statistics used in data analysis were mean, S.D., and t-test.

The results found that the use of Learning Model by “Learn Wisely Concept” in
accordance with the royal initiative of His Majesty King Maha Bhumibol Adulyadej the
Great to develop leaming achievement of students in Life and Social Quality Development
course resulted in the subjects’ post-test scores which were significantly higher than the

pre-test scores at the .05 level

Keywords: Learmning Model, Learn Wisely Concept, Development of leaming achievement
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Table 1 The difference of pre-test scores and post-test scores the learning process by

“Learn Wisely” concept of His Majesty King Bhumibol Adulyadej the Great

Pre - test Post - test
Number (120 point) | (120 point)
1 52 62
2 60 59
3 42 45
4 51 59
5 a4 81
6 58 62
7 53 56
8 a1 55
9 59 80
10 42 60
11 50 62
12 58 58
13 a1 42
14 58 58
15 62 63
X 51.40 60.13
S.D. 7.69 10.22

310 Table 1 wu31 ApuN1TLYIURUUNITITEUS “Qa1n3” MULUINTEIIYAITVOS
WiuU’WIﬁZLILﬁ%WiuﬂimsﬂUﬂW%LUﬁi uvnfinaenalATINsIY UsHaUfng thanwidade
muuumaaquﬁmqmmau Wiy 51.40 Az naan1sldgUuuuNIsEeu “aand” Aauud
wsrs1wAEY dndnwifiaiedsaruuunadugrmanisiieu whiu 60.13 Azuuu
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Table 2 The comparison of average scores earned by the pre-test scores and post-test
scores the learning process by “Learn Wisely” concept of His Majesty King
Bhumibol Adulyadej the Great

Test N X S.D. t p
Pre - test 15 51.40 7.69
3.24 .00
Post - test 15 60.13 | 10.22
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NILUIMANAINTZUTUTUNITIUAT UMANABARLLATUNITIY VTHUIURANAT UnAnwid
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Abstract

This research was a survey-based research aiming to study the management
capabilities of ceramic entrepreneurs in the tourist village, Tha Pha Subdistrict
Municipality, Ko Kha District, Lampang Province. The research was conducted by
constructing a questionnaire and the reliability of the questionnaire was tested by means
of Cronbach’s alpha coefficient. The research population consisted of 50 ceramic
entrepreneurs respondents of the tourist village. The research result revealed that the
overall value of management capabilities of entrepreneurs is high (X=4.48). When
considered on a case-by-case basis, the values were ranked from the highest to the
lowest, i.e. the highest average value is marketing (X=4.53), followed by production
(X=4.52), finance and accounting (X=4.49), and planning (X=4.40). The comparison of the
differences of factors affecting the management capabilities of entrepreneurs was also
made. It was found that the different factors on planning, production, marketing, and
finance and accounting has different impacts on the management capabilities of
entrepreneurs with statistically significant level at .05. The multiple linear regression
analysis showed that the correlation coefficient value of the management capabilities
factors of entrepreneurs is related to each other and its relationship is in the same
direction. During the research it was found that there is a relationship between factors
of the management and the capabilities of entrepreneurs in all aspects with significant
level at .01 statistically. Regarding the variation value of the management factors
affecting the management capabilities of ceramic entrepreneurs is accounted for 34.50
percent (R*=.345).

Keywords: Management capabilities, Ceramic entrepreneurs, Tourist village ceramic
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Figure 1 Research Framework on the Management Capabilities of Ceramic Entrepreneurs
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Table 1 The results of the variance analysis to compare the different factors that affect the

management capability of the entrepreneurs

Factors SS df MS F Sig.
Planning  Between groups 10.844 39 278 1.369 .000%*
Within the group 2.031 10 203
Total 12.875 49
Production Between groups 3.813 39 .098 1.467 .001*
Within the group 667 10 067
Total 4.480 49
Marketing  Between groups 2.7135 39 .070 618 .041*
Within the group 1.135 10 114
Total 5.027 49
Financial ~ Between groups 4.360 39 112 1.677 .000*
accounting  Within the group 667 10 067
Total 3.870 a9

*Correlation is significant at the 0.05 level

910 Table 1 MAwszimnuuUsUnud alssudisupnuuansnevest adefidsmasodn
P MENSOUNNTIANIYRNE UsEnauns wud Jademenmunmsnnauny AmumskEn amunnsnan
waedunIRUMSTay? Auandneiy a'qmae»ia%Gwmmaﬁmiﬂumﬁmmiﬁuméﬂigﬂaumiﬁ'Lmﬂaiw"fu
g efliTedFaEdAT 0.05 wanai Uademsusmsdansdanade?arnuaninsavesusenauns

Table 2 Correlation analysis of factors that affect the management capability of entrepreneurs

Financial Management

Factors Planning Production Marketing
accounting  capability

Average (X) 4.40 4.52 4.53 4.49 4.48
Standard deviation (SD) 512 302 .260 .320 199
Planning
Production 013
Marketing 226™% 205
Financial accounting .188 2037 -074
Management Capability — .748%** 516** .556** .498**

** Correlation is significant at the 0.01 level (2-tailed)
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971 Table 2 AdudszAnsandunusvesdafenisuimsinnisdanuduiusiuda
AMUEIN1T0LUN1TIAN15V0EUTENBUNT Tnellnduduiusiu wasdanuduiusianig
ety Tnemduussansanduiusseninsiugs dedulseavdanduiussening 013 - 243
Fatadunisuimsdanis Smnuduiusivinnuannsalunisdnnisvesiuszneunisluyn
fusgreildudidyniadffisyiu 0.01 wavAduusranianduiusvesiuusdesdaluiv
0.80 Fauansin fudsidnw Lifigymludesenuduiusgauiuly (Multicollinearity) (Hair,
Black, & Banbin, 2010) waziiduUszavsanduiusvestladenisuimsdanissywinaudsi
Taifipuduiusau Tawn a1un1sRunsTYIAUAIUAITININY ATUNITAAINAUAIUNITHER
WaZATUNITRUNISUYTAUAIUNITNAR

Table 3 Multiple regression analysis of factors affecting entrepreneurial management

capability of entrepreneurs

Factors B t p-value
Constant (Q) 2.872 9.690 .000*
Planning 748 7.809 .000*
Production 516 4.178 .000*
Marketing .498 3.976 .000*
Financial accounting .556 4.638 .000*

R?=.345 , Adjusted R?= .332, SE = .17430 , F= 28.940, N = 49, Sig.=.000°

*Correlation is significant at the 0.05 level

310 Table 3 8MENAYDITAMINAINTALUNNTIANITVBIUTENDOUNNT HANITIATIEH
WU ATUNITINUEY ATUNITHER ATUNITABIN LAazAI1UN15IIUNITUYT denanada
Anuasalunsianisvesisznounis egnsdidudfyfiszdu 0.05 eBureAnuuUsiy
voeladn1suImsiansdmanetinauanunsalunisdanisvesiusenauns lesesas 34.50
(R?=.345)
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Abstract

This research investigated the value chain and guidelines for increasing the value
of Kamphaeng Phet banana for the entrepreneurs in the Mor Kluai Khai market. The tools
used in this study were interview forms that were structured to correspond to the value

chain concept. The data acquired were checked for reliability by triangulation technique.
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The qualitative data were analyzed by using content analysis. The findings reveal that
there are three activities in the value chain that add values to processed Kamphaeng
Phet banana products, i.e. inbound logistics, outbound logistics, and sales. Logistics is
influenced by the efficient transportation systems resulting in reducing the damage of
raw materials and processed products. As for sales, they are influenced by various
distribution channels and differences of product categories. However, other activities of
the value chain are not able to add value to Kamphaeng Phet banana, such as the
operations that use underlying technology and the productions regardless of supply,
resulting in a large amount of inventory of products. Furthermore, the group of
entrepreneurs still lack the awareness to creating after-sales service and the support

activities are inefficient.

Keywords: Value chain, Kamphaeng Phet banana, Mor Kluai Khai market
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Ustivagiimans (Geographical Indications: GI) Fsiioidunsnddumatyanuszinmmils née
Langiuginunangs (Kamphaeng Phet Banana) gouiufineundeitsruiidufusau fusu
wile videRusiutunie dnsseuiethd wasieauauysal T infunanysiann
magimansuazgiiornafimanzas Tugeduiuslufmiefouyuyiu dwalvindeliniugn
melufriafunansuandanuidedu fo fsawiviu Wendiedaiuendy ouu
Waonune wadlmanansuazaundn (nsumndaumatayan, 2562, u. 18-19) BsAemdsann
findreliunanestung Seududssinegiimans (G) dwalfiuiivgnndaelalufanin
Sunanysiuualddiudy (Table 1) (@us’]mﬂiuiaﬁmiaumml,asms?%ams, ASUAWETY
A3LNEAT, 2563) 1AYB19ENAR a0 1UN1TINSHANNA L TUTINTAA LN NY T ﬁwmaﬂigm
Famaunlulale i laddnsrungudminenandn ldiinsuussundnna wagliiiveyaiians
innnastensanaulawngusenauns (Gn edueg, guiun a8, wasnsydd dadiey, 2557, u. 6)
fefu fiduieademnmadiuasiidusmudladgmindmuuiumeusag i
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Table 1 Kamphaeng Phet banana: area and production in Kamphaeng Phet province

Planted area Harvested area Production
vear (rais) (rais) (kes)
2556 2,820 1,415 3,924,109
2557 2,822 790 3,634,075
2558 2,787 866 2,702,000
2559 2,762 411 1,349,900
2560 3,029 1,377 2,070,800
2561 3,075 1,160 4,214,200

dnuenddod Wunmsdndumunmelumediunsfing Judunisadsesdaiuig

vosdufiundn nseunuAteldlduuAnvisldamaiduiiugiu (Values Chain Analysis Based)
(e3¥i eiSvzuia wagqwm fuane, 2556, u. 37-61) Meanifitonisi euideadatazaon
SuftvulsniensiuiedeumusiunsUssmalng wiefiondnlneuaus 4.0 (Thailand 4.0) T
ﬂ’]iLﬁNNﬁ@ﬂ’lWauﬁ’lLﬂUMiLLUiEU“H@QlV}EJ (WSS0USTS TuNTUA, 2560, U. 98-99) finelsiin
Usgleifanensauasnisdoudediiduiotomndiu Tnglumenss arunsoifuuuime
afuayunguiszneunslunaauendelinaznguiansuusgunandusiannnd el iilevi
Tyarveandndusiussainndaelduasnalsznounisitu daulumsden arpntain
wAnSusussunnndaelagiivarnuanstu uarsaiduiiunfisvelaseriefussnaunisuay
fuslnn daalvindndasildsuamulouasnaniudondasliveed
ingUIzasA

iedAnwAefumalgaumuaziumsnsiiiuyadndeldmunanesiinainuendae
19 Tnglduundnvsldgnanduiiugu
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3. MIIATIENTRYA
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AMouanUUUABUNLYRTIvile uifisANMTIezigeuds geseu loma uasmnuidedduusias
Aanssu B8ddunslunafvioya fe nafutoyanirauuadsd 1 Taefiftudeyanduii
waglduuuduniuaiyadl 1 dunafuoyaninaunnisd 2 Tnedifudeyandud 2 uarlduuy
Sunwaiyad 2 Fsimusglideya (nformation person) Tunsifudeyaniraunns 1 uas
psfl 2 Fosunnanaitu videdlideyausiaradaiomnnndt 1 au Wonsadeunuaonndostas
foyoudr Tsinisiiesevidoya TagldisnnsTinsesiiidon (Content analysis) wazaAuse
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freauiBeondsil

1. Anssuiduiiunisldesaiiuszavsnm

1.1 Avnssuitugiu: 1adafindudn (inbound Logistics)

el SinsgAladainduidhinnuszansnmeesmsudsingRuliAndemedes
fign vilvaunsadoutngiuiiieudssuldednssieiilos wazadrsyaduialiunaudile
osAUszneUthsiansan laud fiuiiaveuvuds nvuzilivuds Bn1sdestunuidemns
nmsvuds undslgnndaelifutasiudniute uastiinundelefisude dddusmauendas
Wensnsadwunguszneumseenifiu 2 ngu fe nguiivils: fUszneumsTtiunisids nguil
do9: fUsENBUNSTITuNSAUEnN

nansAnwInUi arwassasenisduiuinssuladafindundiseninasangud
uanenafu aguimide: fuszneumsitiunsids sxiledetnsinumsnsinvesauiiundede
Tnefusznaunisasiunislusuiendelidenuias Jaiufinveuladafndvndifanun 14
sogusvwnddoilunimuzauds 5tesruanudemedenisinimioluneddiuianiu
nsgunn 3813 Ae Fuszneumsazthiantunsrunnaaduagaiitelugiu iy tndaeld
doToridlisuguuuuiFemiedu uduhiantunszunnneses neuazthngedaedons
Fourtusntu uarrandreleliiuuaademi vherludes q sundelddunvuzauds Joi
Yoan1svUdIIEnuUY MUsEneun1sanunsansTasunaelulaviuil JdlasundielyuTinu
INUAYAMNNGS NguiTaed: fusenaunsfiiunisdnuan azfutendasldinunioriouny
wifidetield wenthasdniidsuinveuladafndundwiomn [Wensusunddefunmug
yuas wentliiansiindelidneiondifuuardeamie Medeuiuiiaviudes 4 wu
vssynndgliiuwmuzvuds Lifigunsaindeindesilowfioliteatunnudsnie wiin
fusznounsasudendaslariuuent uwidindldundelafian auamd uaznisvuddl
rolmAnAudsmedeiagiv esnnuvdunzugnndelvegagluimia ssezmdlilng
170 wazidunnuuaLagaan Yofvesnisiuiendasldiiuuieni inligussnaunislal
#eantsddunisvudeinenuies lideunisumvuziazisanuiienisvuds egslsfnm
nsfudendeldiuunevidsasdidedialuiuuiinungslaildsu lnsawizngelduen
fonafiensliiiiesmesionisdviing

druuvdsgnndsliuasUsinanisiuiiendasld (Table 2) nudh fusznounisfiii
nsmeds agduiendaelvluiinuasiinaeaid iesniulnveuladafindudiesiomn
il nmnsidnfetagAuiiuanndt Taeuiunundaelefisudeussuna 1,500-4,000
Alansudeitou drufusznaunisiidiunisvisddn agsutendeldluvmalingi iesan
Fossutendeldinumenth Fvliansamuauuinaingiuindld mssutendeldustas
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AT JuegiulinaingRumneminansadndaila ailuganiaesuienasliuseanns 400-
600 Alansusiaiiiou waruengnazsuFondgliuseun 300 Alansusieiou

Table 2 The banana cultivated area and purchase volume of entrepreneurs in the Mor
Kluai Khai market

Purchase volume (kg/month)

Entrepreneurs Cultivated areas In-season Off-season

(Sep-Dec) (Jan-Aug)

Pong Nam Ron sub-district,
Store 1 600 300
Na Bo Kham sub-district

Pong Nam Ron sub-district,
Khlong Khlung sub-district,
Store 2 4,000 4,000
Tha Maku sub-district,
Thep Nakorn sub-district
Khlong Khlung sub-district,

Store 3 Wang Yang sub-district 400 300

Pong Nam Ron sub-district

Na Bo Kham sub-district,
Store 4 3,000 3,000
Khanu Woralaksaburi District

Store 5 Kosampi sub-district 600 300

Store 6 Tha Maku sub-district 1,500 1,500

1.2 ﬁaﬂiiuﬁugm: la3afndu1ean (Outbound Logistics)

nfisanfanssuladafndvieenuualu 2 i Yseneuie sumsdaiuiassIusy
LazAUN1TINTMUILEUALAEUINTIUEgNAT Kan1sAnwInud Useansninvedladasing
Peonvaiusznounslusaaendasly iinansresmerudsdudndu Aksaniuiiusud
frwantuneumsuudtld Suinmsvudwuniuilnananegemng waediBnistestumnudome
florafistuannisuudidudn TnefieazBoadsil

funsdaiiuuazsusn Suunlfidu 2 sUuuu Ae 1) nsdiidrenguusitiurinie
wsgundeldauinia fUsznounsdiosudesdnfasifuUssuudangueudiuriaunds
nanauendelsenuies szpreUszann 2 Alawns Wesanszezvuddlilng sihliladadnd
¥1e0n llafresanudemesiendnig 2) nsdiiuusguauddu q menuies fuszneunsas
wsgUauimeluinndun siliantunoumsmudesdndoe waelifmmudemsrnmatuds
druneinunisiadmineduduazuinisliudagnan Suundu 3 suwuu fe 1) fUsenaunis
Fndmendndusindreldulssuiivinamiiuisesaien 2) fusznounsindivine



MsarsunTmetaewIgw U9 30 avui 1 (unsimu - dguigu 2563) LA

wAnSausindgliulsuiivinamihiu fnnsuinsussgitusie usdlidadedudn Inszuauns
fail fuslaelnsdeduiudodsduiiiuounaindulal Wodusznounissuidsdouss
wvsTgdudldndesiaguarussadialiufunszunn Jauiinndesian anduduilaae
Aunaninainuendigliifiofududiussgiiuvieudn waz 3) fusznounisdadming
wanSausindnolinusguiudnamihi fnsuinisussgiiue uazdadedudi nsyuiung
péeUTULULTIFes sniiuduneunsudsiunndnetu Rofuszneunsasdadsaudngiuilan
Tngldu3nisvudeiandau Kerry Express wazduslaaduddiszanldinedunisvuds Wil
nsusseauildnaesianuarussguialnudunszunn fusznounsayliAnalidieiianis
1.3 ﬁﬁmiiuﬁugm: N1INAALATNITY18 (Marketing and Sales)

lugumseaakazn13ue Nan1sANYINUI Ussavsnmiinanngusenaunisinagns
iotngefuilaa Inenagnéiildileg 3 Usznns léua 1) msansiandudi dutuslaenssiu
Sruauduiiifuslnadeuasitadedu 1 fiieades Ao gudamienisd UTuuaud waveny
Y93AUAN 2) AMuvaInvanevesdud neguszneunsazuusgundeliunnniinilendn o
1w nédaeldeutiis ndeldouiue ndrelvaumnu ndeliaiuiy uazndeldusaunn
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Abstract

This research studied the level of organizational commitment and the factors that
affect the organizational commitment of the hotel staff. This study used questionnaires to
collect data from hotel staff working in 3 domestic networks in Mueang district, Chiang Mai
province. This research used quota and convenience sampling methods. The statistics used
to test the hypothesis were the t-test, ANOVA with Post Hoc analysis, and Pearson's
correlation. Research result indicated the sample has a high level of organizational
commitment. Factors affecting organizational commitment, organization characteristics
and job characteristics are at the most agreed level, while work experience factors are
at a very agreed level. The result exhibited overall organizational commitment is high.
Considering each aspect, the strong confidence and acceptance of the organization’s goals
and values dimension and a willingness to devote an excellent effort for the organization’s
benefit dimension are at the highest level. The strong desire to maintain the membership of
the organization dimension is at a high level. Test of hypothesis 1 found that differentiation
in age, education level, and work positions relate to the variation of organizational
commitment level. Test of 2™, 3 and 4" hypotheses found three studied factors related

to organizational commitment at a high level.

Keywords: Organizational commitment, Factors affecting organizational commitment,

Domestic hotel network
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Table 1 Mean, Standard deviation, and Interpretation of overall and each aspect of

organizational commitment

Organizational commitment Mean S.D. | Interpretation

The strong confidence and acceptance of the | 4.2320 | 5710 highest

organization’s goals and values dimension

A willingness to devote an excellent effort for the | 4.2253 | .6143 Highest

organization’s benefit dimension

The strong desire to maintain the membership of | 4.1250 | .6030 High

the organization dimension

Overall organizational commitment 4.1941 | 5413 High

n1sfnwdadendinasioninunniusestinis nudn Jadeiudnuugesdnisiagaiiu
danwazudszauiiudieninign wazdiuuszaunisailunisvinaudssduiiudiaunn
IneiiAads dudeauuinsgiu waen1sklananinisei 2 (Table 2)

Table 2 Mean, Standard deviation, and Interpretation of factors affecting organizational

commitment

Factors affecting organizational commitment Mean S.D. Interpretation
Job characteristics factors 4.2038 5742 Most agreed
Work experiences factors 4.1620 5872 Very agreed
Organization characteristics factors 4.2151 6071 Most agreed

NaNIVAdDUANNAZILA 1 (H1) nudminauiidaadnuaemalssninidiu eng
TEAUNIANYY wagsuvdsnuuana1aiy danuyniusessAnisuaniuegreildedifgyni
afAtiszsu 0.05 lnefueny nquiiiiongtiesndt 30 U dmnunniiusessAnistiosniinguri
81y 31-40 uay 41-50 U ginsAnwseaulSeygniianugniusessinisieeninginisAnm
seU 1aa. way 11w, uay gailiumianiinanuazdamgniusdossdnisiesningdiumie

Y Y
2 v

IANTT VULNNTNUNLANSNYULAIY LNA A0TUATNANTA D1891U kA F185UsDLADY

9
| '3

l
24' ! v a o 1 i Y} =~ = o =
NELANFINAU Nﬂ'ﬁquaﬂwum@@ﬂﬂﬂqs‘lﬂLLG]ﬂG]'Nﬂu IWEJNT]EJ@%L@EJ@W\TW']TNV] 3 (Table 3)
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Table 3 The results of the test of variation in an organizational commitment based on

demographic characteristics differences

Demographic Comparison between groups

characteristics T/F test Test results Sig
Gender -1.332 p >. 05
Age 5.688 31-40 and 41-50 > less than 30 p < .01*
Marital status 0.765 p > .05
Education level 2.491 High Voc. cert and Voc. cert > p < .05%

Bachelor degree

Work positions 3.144 Manager > staff p < .05%
Years’ experience 0.401 p > .05
Monthly income 0.156 p > .05

HaNINAFeUANNFAgINN 2 Uadeaudnuazuilnuduiusiuanugniuieasdnis
auufgIun 3 Yadeaulszaunisallunisiauiianuduiusiuaiugniunesiinis uaz
auufgiui 4 Yadeaudnuuzesanisilaiuduiusiuainugniiudessnnis du geusu

a ‘NI ! a o o L QQdI L = o L3 U (3 U
auuAzud 2, 3 uay 4 egraildedrAyniealidnseeiu 0.01 IngdsgAuainuduius () du
AUENTUABDIANTBETENTIN .688 - .724 fam137197 4 (Table 4)

Table 4 Pearson’s correlation coefficient between factor affecting organizational commitment

and organizational commitment.

r Sig
Job characteristics factors .688 p < .01*
Work experiences factors 724 p < .01%
Organization characteristics factors .710 p <.01*
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Abstract
All human beings are born with a gender that is normally classified as male and
female. Defining and labeling gender leads to social and cultural consequences. The

Bible said that God created the first humans, Adam and Eve, paired to inherit the human
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race. Masculinity and femininity are defined congruently in order to reproduce and
procreate the human race. However, under natural phenomenon, humans indeed are
also able to possess sexual satisfaction which is different from their birth assigned gender
or sexual identity. Best example is the existence of transgender.

Thailand has enacted the law that certifies a status adhering to sexual and gender
diversity but it is not enough. Although Thailand is a party of multilateral treaties and
related fundamental human rights such as The Universal Declaration of Human Rights
1948, International Covenant on Civil and Political Rights 1966, and Convention on the
Elimination of All Forms of Discrimination Against Women 1979. Thailand also has the
Constitution of Thailand B.C. 2560 which itself has provisions that set out the guarantee of
rights, liberty and equality of the people, the Criminal Procedure Code etc. but there was
no secondary related law prescribed for the treatment of the accused or inmate who is a
transgender. As a result, there is a problem in the criminal procedure and punishment
about how an officer treats the accused or prisoners who are transgender lawfully.
Therefore, it should be considered as an appropriate legal measure to avoid discrimination

on the basis of gender, in order to achieve efficient gender equality in our country.

Keywords: Transgender, Human rights, Criminal procedure, Punishment
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Abstract

Although the recognition of environmental responsibility of enterprises in Thailand, in

the agricultural sector and industry sector, as well as the service sector, in the recent decade
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has increased, the majority of Thai enterprises have environment policies and report
environmental information just for complying with the state’s regulations and for reinforcing
the corporate image without conducting serious environmental responsibility activities.
Moreover, reporting environmental information in the aforementioned feature cannot meet
the needs of all stakeholder groups.

This article’s objectives are to provide the concept of corporate sustainable
development and the guideline to promote the corporate environmental responsibility
under Thailand 4.0 earnestly.

The reporting based on the Global Reporting Initiative (GRI) reporting framework is
another guideline that will promote the corporate environmental responsibility and help
push Thai enterprises doing environmental responsibility activities seriously. In addition, it
will also help create the balance among three perspectives: economic, social, and
environmental. GRI will create values for firms in the sustainable context, which is
consistent with the sustainable development concept of World Business Council on
Sustainable Development (WBCSD). If GRI guideline becomes mandatory for all Thai
enterprises, it may promote the Growth Engine in Thailand 4.0 model’s goal, which

enhances green production and consumption, to achieve.

Keywords: Responsibility, Environment, Thailand 4.0, Global Reporting Initiative (GRI)
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“ANUTURATR UABFIANYDININIT” 11 “L‘fl‘uL'%"aasuaqmsﬁaqﬁmmauauamwisLﬁumwgﬁi}
dmuazdunndon Tysinslyselevdfum grunerdunnden lnsazdonivsauadiasla
wazannsaianaldly 3 7 fo myfemamasugia dsauuazduandon suaziilugnsian
pg1adsEu” (amﬁuﬁqiﬁmﬁaé’mm, 25550, W. 178: 273U AugYaun, 2008, U. 37) F9donndes
funAnm ATy

Tuvnigiinazviauduaiuauiuiaveudedinuuasduindenvesuisnaagideou
ANENIIUNISIAUTENNINdwasaaIanannindwisUsemelneg lvellenves “Ausulingeu
sodanuvesiants” viooraliendnetnmieit “ussEuivia” 11 Wumsdniugsiamugly
funsldlauaznsquasnundanuuardsindennelivdnasosssy msmiuguaianisii way
msthufvgaseghoneiiliosnysanng wethlugnsdudugsiaiuszauaudisasdis
fafu @atugshaiiodnm, 25550, u. 177)
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IAgasukan AUNUIEYBY "AIUTURAYUABEIANURIAINTT” 130 “TLoanns” A
vinedi madiugsianglindnaiesssuuaznismiuiia muglufunisldlaguainundean
wazAaIndey iethlugnsiaungsioegnadedu deasiiiuldin amnusuiieveudedinuves
Aan1s zdoslinnusuRnveumsdaunndounasynedsaumugiunnusuiaveumaasugia
JwihliRanseglsegiedsdu muvdnuunAnnisiauediedsdy

panavdnninduisseimalne Wuessdnamidimeldnseuauuesniads ifsnaieaty
nansenUdodndeuLazdiay Suidosnainaisdniuauvesuidnaangidoulunain
dnvEnguisUssmelne Tufeudonau 3 2550 aanandnninduissamelng i dadsaanii
’Eg'iﬁmﬁaﬁaﬂu (Corporate Social Responsibility Institute: CSRI) LﬁaLﬁuﬁuﬁﬂmﬂumiéﬂLﬁu
wnAnLarIUfTRA T UM uRnTe e dinn TauTdunaTuliuSnaane Seulunain
nEnnindwisuszmalng sudunsifertuanusuinveusedsnuuniu uagldinenseu
mMsdaviTenusuamiuRaveudedinuviedioans Tnsantugsiaiiiedinlieanuun
UftRdmiunmsiiiuiudutieaninifoni “duingsiafiodan” dmiuuisnnelinig
PIUANTBIRANVENTSHEWIUsEmAlvY Imaag}uuﬁugmumﬂg’jﬁ’a 8 vt tawA (1) Mariu
QuaRIN3IRA (2) MIUsznevgsiasoadusTl (3) MaimsnavsayvevulaznsU TRse
wseueg10dusTIU (8) Ausulineunaiuilan (5) MIsIuimugNBLAYAIAL (6) N13QUA
Snwndanden (7) uinnssunagmsmeunsuinnssuannsiueasuiinveuredan oy
(8) madanenuiudieauarasinadon @antugsiailedsay, 2555, 1. 176)

TuvauziiesdnsszminsUssmaaowisildiunsseuiulussduana danufnaoeis
infefulymdwandendidduiudu fudu esdnsseninadsznedingn Jeldeoniua
UFRdmumsiiunusumnuiuinveusediny ileatuayuliesdnsinisdiiuianssy
Wisuanseuiuiinveusiodiny wazametoyadsnuuardsndonseriidmlsidunguina o
?famﬂé’%’uwanswumnﬂagm%aLmé’amﬁ’ma'n (Anfwun SATUNIA, 2558, U. 74)

fagaty aeAnandszvnf leanuurlfuiRdusunisandusuiiudieanns
(UN Global Compact) FaAgatesfuUszifiundn 4 5ea Ao ANDUWYYY UIIU Aawandou
LayNINIIN AxiiuiUssudanndon Wuhdeniaiesdnswisanussnnaliaudfy

03ANTIENINUTEINASnesAnINEa Ao sednmsiiionnuiudenuAsugiuas
N15Wa U1 (Organization for Economic Co-operation and Development: OECD) L& W s 1411147
UfTRdmIvuITEniund fannsdeateujialasaiaslaiionansauiuiinveudiedsn
meldnsatuayuvesiguialulszinadiigg lagdmuanuimiaieafunisiisnunay
gRanmnssdNTuS andon mssediunisivauuy nauszlovivesifuslag Inermaniuas
walulad n1sudedu warnn® FeagifiuduurufUa OECD daadlvimuddgyfulszidiu
dawndon ioteafuilliussimiuwd neulnenadstloviainyssimafiussendnuyily
AU uazazlaEnNLsURRveUsodaadeslulsEmeTlUasy
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uonani 1ud 2553 03AnssenineUsemainfien1511as§1u (The International
Organization for Standardization: 1S0) léUsgmeAkLUR RIS URAveURedsPaiF aniy
“Um3g1U 1SO 26000: Social Responsibility” L“fﬁJummgwumﬂaﬁmemm%’ufima*um'awaﬂiz‘wu
vesdanuuardsuindenainnisinaulauazduiuionssusng q vesesdns iileaudueeia
SUENﬂuiuﬁmmLLazmiﬁ’wmﬁgﬁumaqiﬁ% (WY UuUNsIal, 2553, W. 26) 1195514 1SO
26000 Iausuumalisuiufanislunnnszuiunts fegluuuiifuineuredsaunniy
pE9ATIUAGUNANTEIUYBIR AN ITTIFoIATYgRa dru uazAunnden Tasusznause 7 sihde
vdn o (1) s3snAvna (2) Bvanguevu (3) msufiRduusse @) dunadon (5) MsUFTR
Ausssn (6) fugfuslan waz (7) msmuuaznsildinsamvesyusy Ssaantususonnnsgiu
lowwale Wudnesdnmilsilinnudduiuusuiiuduanden Tuduedusynounilsiiddalu
msﬁwaaﬁﬂﬂﬂajmiﬂ’wmasmé’fa@u (WY WUNUNSTR, 2553, W. 28; 113U ANy Iwwn, 2008,
. 37)

uonand lusedvaina LiAnesdnsdasziizeniiosdnsunaniudiiuingae
N1331837ua@1Na (Global Reporting Initiative: GRI) laWaiunsauwazwuaUuatunisdniii
guanudiiu lnedinguirasdifiotslinisdainenuiannulusdauazi dud
UBedesediidmlids Hlavesnisdnisenununsevues GRI fldegiinisdnviiiel
Iinadniidusuiduingy widunslénszuaunisvesnisiaisesaumnasisgualiun
osAnsluFumvesaudedu Tnglimmwddyiuiiidmlfidennnguvosions Fovmnefeid
visna vierflésudviwa vieldfunansgnuannsdudiuauvesesdng felu Selallddin
anznsaisyarlingievuviotnamu uisudgndn ddweu g guwu dswndeuuas
danulaasau (Sherman, 2009, p. 9) GRI laauuuiujuRnsdavinsenumunantasiulee
(Triple Bottom Line: TBL) lnaduunidu 3 yuues fis yunoswuesugia yunosinudny
LLazgmaﬂﬁm?ﬂmé’am (nude gviswus, 2556, u. 44) 4 GRI 2eilfdaiidoaunayanansa
Uszilunaanslaegiulugusssu (egdl duRdans uazanns tendelnyad, 2560) lae GRI 52y
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09FnT Uszifiunsmifugua wasdspiiusiesssuvesesdng dausdiaussinndeyaunsgu
ey waduhdendndwiolud suesvsia Mudaneden Munsufifdeussuuasy
sifinuAn uavSuywevy fudsen uazsumnuiuiiaveudenansam (@ntulneiai,
2555) Tnofad nusiarUszian awasouaqunIsamedeyauuInienisdnns uazasviouds
NansENUsolATYERY Awandex uazdiau MAnnAanisedreilduddy niefidninan
mssndulavesiiidinlfide (aantugshailedsny, 25551)
MnuuUFURnsAndunuLannuiuinveudedaudsfindrndeiuagiiiudi

Uszinudsandeu tuussinunianynuwiufifuazynesdnslianudidglunisuans
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ANUSURAYIURDEIANUDINANTT 9 Table 1 NLaAAINISHUTUTEUNANNTT UTEUIY kAT
UURNeITUANSURAYaUsDEIA

Table 1 Comparison of CSR’s principles, policies and practices

Principles GRI | 1SO 26000 | OECD UN Global | wliudie
2000 Compact | §sna
Environment v v v v v
Labor practices v v v v v
Human Rights v v v v v
Society/Fair v v v v
Operating Practices
Product Responsibility/ | v/ v v v
Consumer issues
Community involvement | v v v v
and Development
Governance v v v v v
CSR Innovation - - - - v
CSR Report v _ _ _ v

iu: aatugshaivedsay (25550, U. 176)

Tnglanzed98s nsouuaruuUURluNTTmiTeuves GRI l9§unseensueeng
Asnehlan @ulnewand, 2554, . 6: Joshi & Krishnan, 2010, p. 23) uazilunud Ui v
fuansliiudddevimivosesdnslunsiauiegndbuiaduasugia fudey uavsu
Aaunden (Costa Tavares, 2018) 1iipaa1nnsauves GRI SlaSaiidniay Dugusssu wWhlade
waglidudou oal AuRdang wazanns tendeulnyad (2560) uag Mosnja and Grzinic (2019,
p. 657) n@1711 nseUY GRI WuluUjiATdenadestuunTgIusI8audu Tngianig UN
Global Compact Wag 1SO 26000 wagkuiUuRves GRI agyilyiseauvesesAnsiinanIngs
Uidefieuavanunsauansderusslalunisviiionssusing 9 UDIBIANTOYIUTIATS Beluniniy
Mosnja & Grzinic (2019, p. 681) kag Lynch (2010, p. 40) kuz1111 N39UNITINYITIEINUVD
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GRI msageanudetedudmsunnesdns (laseniiu winseviesdnsuuinian) ¥innan
nsdavilaemuaingla

nsWawmedayadawandenlulszmealne

nsnnedeyadsuindesvesgsiadudsddy iosannisidamedeyadsuindey
azvieulwgidrulsideiufsszuuinnisauindeuvednadng waznansgnuditingin
nseliuauedesdns luvaientu feyadaunndenardisesdnslunismuuimadnnng
Haymlvingsgn wazannansznuseduindonlvionas

fauwifludaqtiu Uszmalnglimnudfgyfumiuivinveudedinunazduindon
unniiluedn uinslamedeyadinuuazdswindonlulssmealnesnsivhoauadiasla
(Ratanajongkol, Davey, & Low, 2006, p. 75) wazdslifinguunesusesnislamedoya Fati
ms@mwasﬁauﬂaé’m?ﬁmé’aaﬂ,uﬂismﬁlmﬁqwudﬂﬁﬁaaum (nude gvizwug, 2555, u. 49)

Kuasirikun and Sherer (2004, p. 637) WU ma@mma%uﬁaﬁmﬁqmé’aﬂuﬂismdwa
Tl 2536 (44%) uaz U 2542 (45%) Liusnsnsfusnntin msiWamedeyadandesdiulnga
esulusiuteyadsusseneuassenuluguuuuiidudituliosnn vz Ratanajongkol,
Davey, and Low (2006, p. 71) #u11 milfﬂ@Lmasﬁayja‘éqLL’mé’amaw‘%ﬁ’mmmLﬁwiumam
ndnminduisuszmalneegluszduin lasdinsdamedeyadaindeutadsdesnimis
minszay uaznsamedoyadauindenlul 2500 U 2502 warl 2544 fuudlifuanas

Tud 2549 sanandnnindusisseimalne Tiusuugmdnnismsssanuteyaifentu
n13MuAKANaNTS (Principles of good corporate governance) ¥a3usEnInnzideulunain
sdnvinduisssmalnglnal TagliFaldlud 2550 udnnislvit dwuslfeenssunsuiem
mstmuaulsuefeulssiudinuasdanadeslidaau duevbiimsnenuulous
AINa1 UEnazdeadaumesuemanalinanavanninduiaussmelvevsnu @efn Sasymed,
2558, 1. 7d; vty gvigwug, 2555, . 5)

oglsAmu Uitineddimadameteyadudanadeslusduni Tasianglud 2553

= U

flszrunsdawmedinin 10% (FFun Aauf wazuuin wmﬁmé 2555, u. 14) Usevdiulneay
Wawedeyadanadoniilsidusiiunnnindeysdundenidusitu wareglusuuuudeyaids
UsTEneRInniteyalieUIana (Suttipun & Stanton, 2012, p. 74; finAxN SATUNIA, 2558, U. 93)
@135 NIINUTR wazdnudy gnawug (2557, u. 75) wuidn wwdldunsilainedayaniu
Avwndoudivtusewind 2549 wag U 2554 viadl ilesnaneanavdnninduisssmalngld
sualfilaweUssidudunndouliluidenissifuguaianis uonaind deyadiu
dsunden fnaggnidlamenielivndennuiuiinvousodsay sreaufuimsudeanduain
Us51UNTINNTUTIN (Snude gnSiug, 2555, 1. 58; Andun Sasuned, 2558, u. 86) Falu

Anuduasaud n1sseudeyalugduuudingrs Wunissiesudeyaiivinsieaziden



Msarsun metaenIgn U9 30 avuil 1 (unsieu - dguigu 2563) LD

Nddnuaztiuisnsmenuiiddlaifinnmsgiu (Non-standard approach) (Kuasirikun & Sherer,
2004, p. 642)

HAN1TIT8ves 301 2¥nudng (2559, w. 139) wud1 usElvednsiUawedeyaniu
SO 26000 Fudeuandeylusedusnitiitedu 4 wasluruessieatu nanisAnwives
Wuttichindanon (2017, p. 160) %41 ¥ 2557 us¥nlunatandnnindusisuszinalned
nMsamedeyadsuindenlusisaumndduiios 19.51% Joyadudanndoniidnsame
ﬁaaﬁam Gh Gﬁamﬁmmiﬁuﬁmﬁ’u?ﬁmmé’am I@EJL@Wﬂziwsmiauw%’wéuawﬁjﬁuﬁm?aLmﬁam
(s Aauf wazaAnm weaavS, 2555, u. 21; Fumun suATUIEVS wazuLAnT HeWaAvS, .33,
2558; Anfisn SAsymied, 2558, . 85 ; u3AT DEITI1 UarawIAN \Feuana, 2561, u. 83) i 9 7
semsisnanasuteddey wazdudiuvisvesnsinsefunsamedeyaisaiunmsiite
wmspunsUddanadensld GRun A wasuning ugedvd, 2555, u. 21) W01
Hounnnuitvminssin vndimadasedeya envaziinasuausieuith uasiidwasemdlneds
Lififormualiidamedeyadunadeslufifesaingn wWSas ogassen warguian Fouana,
2561, U. 98)

Tumensadudy deyasudanadeuifinislameuindian Ao Hdeulourenis
AnPEeN warTYesEUUNMTTANIRLAwnS o @A Adui wazaim w@a?l‘vfé, 2555, U. 21;
1A1358 NI300VIN wazdnude gndiug, 2557, w. 75 uTATY 0gTT81 LALAYIAT LFENANa,
2561, u. 83) WU ATIVAINYAIENNTINTI MsUdesfng i veads Wudu Giung waide
uawiinudy qvisug, 2559, u. 2) sl enadlosnanaanavdnvinduislssmalne wagnsensng
nSnensssINTRRarAIndey teendetnuataduliuinng 4 Wameiidednans us
UYoYARINAT Us1mndat akanisduiuanuresnsiansiudiunedonditaau lneans
fuideUiina Seililiannsathszuunsianisdunedeunuszondllildssansuaate
iiuldanuansidovesiten 2ssnddnd (2561, u. 14) Fafnwinisenudoyadnuuas
dawnndeununseunsdninseaiuves GRI vesuisvlungudviion 100 wui1 Uidndanan
fnsreanuteyaduasndeueglussiumiadeoion 15.88% (nseglutag 0-94.1%) wagd
FissudsmiAeaifnsmesrudeyadiudanndenlusedu 94.1% uenand uisvlungused
W 100 @iy (Wszana 75%) lifinsdiamedeyasudanndenias Tasamzunalseiiu
fifosssauludnvazdoyadeiuna Wy sensmvesnsUdssfieisounszan Usunw
nsilnavende Sevazvesianiianunsasluidald Wudu defiuisviinisseaudeya
Usziduihfies 10% (3301 295nudnd, 2560, U. 56-59) s1adl o19Lfiesunannid gy
Awwandoumunsaunisdaiisssuves GRI bufitafiaseungunialnmedoyaiuinis
n13dans uazsantsddunuiiiedestudadoinduasnanan sufanramainuanema
Fanm uenanil GRI Wt iadelSuna namesdiaitlilesitududulng Seidtn
finan wansliiiunisldnszviunisdanisdanndessnaisnueliiuosdnsuas dsauls
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] % =

9819858 UDE 1A uasdliiiudsloyatias ioutawansznumaLAsegia denn wazdwindon
&

Y
aa a 1 v

fiAnanAansedsiiioddny wiednswadensdndulavesiidmlides (@aa1dugsiaile
Famw, 25550, . 160) 0199z dulUla Usnlnglasunsainaduainviieauvessgiasydl
daulade Tun139nringIeaunIunIaunNIsInYingIedIuves GRI dey Jdwmalvussmlnednyin
MeumEnsauNMsiaiimsnues GRI Tuszdudn Fadulunamquidléide (Stakeholder
theory) 1 Deegan (2002, p. 294) 83u1eri1 nuifilaulfide Wunquiifivensuin (Rdnlside
flddAglun1saineniueysenvesianis uazanumaniweilidnlideziinansenuse
nsaniuauiazuleungnsiUametayavesians

Mnuansifedinandlnduin vidmlnesiuuinninindamedeyadaindenly
seium wastoudawedoyadundeuneliidoulouionisduinden nnaiiusindiu
v Wamedeyadsuinden esnnngmneviesadouteteduimualiilamedoya waz/
130 ADINITHESUAT NN NIUVBIDIANTHOAITITUIULALNUILIUVRITT WSeaT1eAuTey
TifuAants niaudeussrduiusvesudsniioadrsnnulduiounianisudady (Gray,
Owen, & Adam, 1996, p. 93; Prayukvong & Olsen, 2009, p. 6; dMude answug, 2556, . 38;
WIAI1 0EATTYN kazg¥IAT WWeNana, 2561, u. 85) wu AanssudanUi niedainlasanis
ousnvasnnden 1Wudu vsiansWamedeyadandey edeinisanmudsinisdeiiy
ndenn sutileannainnisdndugsiavesianisiiianmdsdunisairmansenuse
Asuandonuardangs (Gray, Owen, & Adam, 1996, p. 96) uazgniumuesngildnldide 1wy
vignlunguaeamnssugsnallnsalivaziadidue wazngundinuwazaisisallaa iusiu
(3301 2s¥ndng, 2561, u. 16) luynenseiudnu U3smduausnn Dameteyadandesiossnn
videldametas ilosnliiumudfyuazUsslovivesnisdamedeyanisdunde
vreRansiivinnslamedeyanisdanadouduanuduvesianis uasiandedlddnely
11339059 8Ya 91dwaNTENUR BNAN1IANTUITLYBIRINTT (Gray, Owen, and Adam, 1996,
p. 103) Fslumuutiuda flsvesisnsovazanaslusvesdu wilussoren Aamsasiinils
s (s quiBNug, 2556, U. 49)

unagu

unenuil IfiausuunAnvaanistaunegadsduvesesdng daduuudafialsifiuia
ssnadudrunilewesdenuililaunsousneenainduls uaznsiiamsazslsauazeysonlsogig
faBu Aamsasdesdieusuiiavourta 3 F1u Taduasugha diau wardauindon lnslane
mSURave Ui AsadenvesgIAa ddwddnflundndulilunalneuaus 4.0 Uszay
mwds esrnmusuiisveuiudanndeuvesysiaiduiladWameanalnnstuindoud
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\ufinsdedananden dudunalndfydunils Magiliszimalnevaaiuainiudnaiull
aunalugmainnniiauna uazdwalruszimalnesiuag Tods uasdadu
mnadstluumarud dliduin Wdlnednslanedeyaduduedenluame
Tusedush uarloudnumedoyadudundouameuloviemdanden sl oradesanan
paandnninguisssimalngldimualiuidniaang Soulunanavdnnind i ameuloue
Refudsuandoungldidonisiiuguaians udegnslsfnm naravdnnindursussing
InefildrmundaauisiunmsUameseaziBonvestoyanduinden warliuisminan
favhansauauiuisteusediuuariuandeunumiuadingla iy vTEnlveduaun
Felameifissulovionsdanndounazseaudoyadanandoustislinunm ileaiel
Julumuszfeudetiduresmihenuuesss wasaduaiinmnatvedosdng iileaiis
anllFiUseumansidedu Tnsusmannsdidufanssunnasuiinveudedauindouiiuviae
(Prachyakorn, 2010 81498141 Rajanakorn, 2012, p. 152) n15iUaLNeUayang19dnuAINaY
neliinUsgleriiuguims dldaumstu uasgiduladenndne YisanduyuvesiuyuLag
analdingvesiants mutafiudlslussezen
unenuilaainaueuudlunisdaaialyiesdnaing 4 wansauiuinteuredaindey
meldlunalvouaud 4.0 98139353 lnonsdaimsnuamdsdumunseuyes GRI 1esan
serumnsoutes GR bildfursnuiiolinumedeyavesesdnawinty uwinsoumsdminseau
flanan wunszuaumsldnestoyauadstiuuunsanens (Checklist) Aaeliosdnsanuse
iluldlumsnausnnagrslussezenladnme (e3al duffing wazanns wndelwyad, 2560)
WnaaansnaLisUszmalnewas nieauvessy sandenvuatiduliuiening
Fovheaumunssunsiniesaued GRI wiloulduusznady 1y uisosuaus Hiame
Wudu (Mosnja & Grzinic, 2019, p. 682) afmaamaiﬁuwwlmwumiumimmﬂiw
AusuRinteudeAandouuiredinues9a3eds iesannseunisdavinineaiures GRI
UsgnaudeomidlfifudinsnaununasnszuiunsiaiiAanssy inninfteauidy
Trssmauiniiy (@nd qyisNugG, 2556, U. 44) wonaNtl nseUMIIATNTEILYRY GRI fensourgy
nsdamedeya uwvnanisdants wasdidananisdidunudiuasesie dnuuardunndey
(Sherman, 2009, p. 10) F9n50U209 GRI %a%ﬁﬂﬂmﬂ'ﬂﬁﬁ’umﬁﬂﬂuu%umaqmmé’j’q§u
desanlimnuddtudiidwlidoynngy (@artulneingg, 2554) Geaonndesiuuuin
nsmunegadiBuiind1in gaivegldesaliduarssiuasdesatrsanuaunaiadiu
\Asugha danu wazdauindoutiionsuaussmnumeanisvesdsnuuazfidlidonnngy
Frogatu Ui Yudwudlng uww) $1fe vie SCG Faduuivnnisluuszimalnend
maffugsiasensainaugana 3 d1u fo duimssgia S uardanedou (10ad3, 2561)
waztduuismierlungusaiion 100 1l 2557 Ansseudeyadnuuardsnadoununso
msdmisesures GRI Tussduanniign (97.92% Faunildlu 10 vidnlundusation 100 7
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N195789UTBLANIUNTOUNITIAYINTI891UVBY GRI Tuseauliu 50%) (G381 as3nddne, 2561,
u. 12) dssaliiudeme Miauszaunananuluedn nanoiduuidvlusssuuumivesedsly
Jaqiu

mssdnsulviuseninedainsenudingn sxduasulinalanstuindeulnalne
waus 4.0 ussquiiving uimnmitsnuvesigniemenuiifeadeslitnsounisdam
18993 GRI InTsAuldogaa3sdaumumsdiavhsesumeauadasle Nenadwaliluna
Inewaug 4.0 Uszaupudsalaenn

anvinetl vetiomimszseiiaemezU A anssUTImUNBIUAT IgTinaenaeLe
WS USHUIURing Aildnsesmmuiiedyasiuilundiderisy Anluitiuneudevinnsu
ity Fezuramunnineindrnngluiufl 20 woednieu 2539 (nsuminenINImEaLAY
iy, 2539) Anuneuniain

" Symen 9 iietvanzuanden sudosuninuaity vienudenlnu

voanInenTsTINTA ITrsiAniuluiindeilafniu doudesansenusioidosludi

§u 9 daeunil ynau ynuszmalulan Sedouddausvinvovegienu iilunisudly

antlymuasusuluasuasasuan 1 induiuuganin sussidesionisidine
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LONEITD19DY
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Abstract

The performances of local guides have been playing crucial roles in ecotourism
to improve more acceptable service standards and tourism which helps to maintain
ecotourism attractions to become continually balanced and sustainable. This article aims
to present the key factors that can improve the performance efficiency of the tour
operation in ecotourism for local guides after their training. The factors that can be used
to enhance the local guides’ performance efficiency in tour operations will also be
presented. In ecotourism, building balance between conservation and preservation of
the local communities’ ways of life is necessary. In order to do so, the environmental
sustainability, society, and culture need to be concerned along with the ecotourism
through local tour guides who are usually closely associated with tourists and local
tourist attractions.

In addition, the most considerable factors are the quality of the tourist attractions
and the quality of the tourist experiences from the tour activities. Therefore, there are
key factors to enhance the local tour guides to become more effective and successful
in local tour operations: 1) duties and responsibilities, 2) knowledge providing and
awareness of conservation raising, 3) basic characteristics and ethics of local tour guides,
4) achievement-oriented leadership, 5) welfare and safety and, 6) the collaboration of
local tour agents and fair distribution of benefits in local communities. Furthermore, the
application of these factors in performance monitoring can lead to the understanding
not only in the impacts on ecotourism but also in possible ways for dealing with

problems in tourist attractions accurately.

Keywords: Factors to enhance the performance efficiency, Local guides, Ecotourism

attractions
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Abstract

There are similarities and differences of the use of /I/ and /r/ phonetic alphabets
in English loan words in Chinese while analyzing and comparing with English words.
English words with /r/ consonant are used with /I/ phonetic alphabet in Chinese as either
initial or final consonant and also used in both initial and final positions. Moreover,
English words with /-I/ or /-r/ as final consonant can be used with the /er/ vowel for the
loan words in Chinese. Whereas, English words with initial /I/ remain being used with /I/
phonetic alphabet in the loan words in Chinese. However, the similarities and differences

in the use of /l/ and /r/ in English loan words and the English words do not make any
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change in the meanings of the words. Therefore, Chinese language users should learn
about the use of /I/ and /r/ phonetic alphabets in both English loan words in Chinese

and English words aiming to achieve effective communication.

Keywords: Phonetic alphabets, English loan words, Chinese
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