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Satisfactions of Clients Towards Bangkok Metropolis
New Dimension Youth Centers
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Abstract

The purposes of this research aimed to study and compare satisfactions of clients
towards Bangkok metropolis new dimension youth centers. Samples consisted of 400 people
who participating in the new dimension youth centers. The data were collected by
guestionnaire, Content validity 0.95 and Alpha coefficient reliability 0.91. The data were
then analyzed in terms of percentage, mean, standard deviation, t-test and One-way ANOVA.
Scheffe’s method was applied to multiple comparisons involving simple pairwise means
difference at the level of .05. Theresults were as followed;

1. The sample were female aged 20-39 years old. The education level was Bachelor
Degree. They was student. Their income less than 10,000 bath per mount. Thay came
sinse 17.01 pm on Monday - Friday. They take 3-5 day per week and spend 1-2 hours per
session. Most of them come with friends. The objective is to exercise and play sports.
The most popular activity were sports.

2. The majority of respondents had high satisfaction levels in 4 categories which
were personnel, location and facilities, equipment and public relations. except recreational
services and management were found to be the highest level of categories.

3. Comparison of clients satisfactions during gender and age were found to be
significantly different at .05 level.

Keywords : Satisfaction/ clients/ new dimension youth centers
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