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Personnel 
Facilities and equipment 
Range of services 
Organization 

Management and amenities 
Continuity 
Accessibility 
Financing 
Population eligible 

STRUCTURE 

Provision 
of care 

Reassessment 

PROCESS Persons 

utilization 
Acceptance and 

Receipt satisfaction 
of care Understanding 

Pa rtici pation 

~ 

Longevity 
Activity 
Comfort 

OUTCOME Perceived well-being 
Disease 
Achievement 
Resilience 

Social and 

physical 
environment 

Problem recognition 
Diagnosis 
Management 

Source Starfield, 1973. 






























































































































































































































