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Title : Risk Behavior, Risk Situation, Health Information Health
Information Perception : Utilization of Health Care System

Conduct by Suan Dusit Poll

Date 1998

Abstract

The purposes of this survey are to illustrate experience of people who have used health
care service provided by government compared with private ones and to find out expectation
from government hospital development. 2156 people from all parts of Thailand are our
population. Cluster and area sampling is used. A seven part questionnaire has been used and
data is collected through individual interview. The data then was analysed by QPS, and
persented by frequency, percentage, mean and standard deviation. Information from open end

questionniare is also analysed.

1. Type of Service Used

Most of the population make use of health services provided by provincial /
district public hospitals. Medical clinics are their second choice and traditional this medicine is
the least used. Medical annual expense is mostly between 501 - 1,000 baht. By average they
spend about 5,413 annually for medical treatment. For health care which included medical care
is between 501 - 1,000 baht. By average the health care (medical care included) expense is
6,215 baht per year. For minor illness, they buy medicine from drugstores. Medical clinics are
their second choice. If they make use of public hospital when they encounter minor illness or
health problem, their reasons are low price and closeness to their residences. The most frequent
diseases are those gastro intestinal disease and respiratory diseases. They find it is difficult to go
to private hospital or clinic in case of severe or surgery cases because of high price and
uncertainty about type of hospitals. Female population also spend more on medical care and
health care (medical care included) than male. Highest spend for medical treatment per year in
Bangkok population is 7,940 baht and the population in the North spend the least which is
3,799 bath. The highest spend for Bangkok population for health care (medical care included)

is 8,758 and the lowest is in the North which is 4,365



2. Opinion Toward Medical Service

At present public medical centers provide good service except period of service
and time consuming. Doctors’ capability is ranked first and their skill in treatment and
prescription ranked second. Female population are slightly more satisfied with health care
system than male. The population in the North expressed the highest opinion. Health care
system provided by private hospitals is found to be satisfactory except in the area of doctor fee
and medical fee. It is found that welcoming as well as service ranked first and speed ranked
second in private hospitals.

When compared between government and private hospitals, it is found that there
are some slight differences such as doctor’ s ability is ranked first in government while private
ones ranked 6. For services, private ones ranked 1 and government ones ranked 6. Any how it
is concluded that service of private hospitals is better than government ones.

3. Expectation

Our population want the government hospitals to provide more high technological
equipments. Ranked second is welcoming and services of staff as well as to speed up their
services. Those expected from private hospitals are medical fee (medicine charge, meal charge
and room charge). Ranked second is to be less business like.

Health services provided by private hospitals is their priority because of good
service, attentiveness and up to date equipments. Government hospitals are their second choice
because of low price, good service and close to their home. They said that capacity in public
hospitals is equal to private ones. They indicated that obstacles are government budgeting and
hospital staff. They suggested that public hospitals should improve their service. They should
be more cordial and be more responsible so that our public hospitals will be more advanced and

be able to provide satisfactoried service.
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SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

PROFILE
Base: ALL RESPONDENTS

Total

SEX

MALE
FEMALE

OCCUPATION

éég;%—ég;:/STATE ENTERPRISE/MILITARY/POLICE
EMPLOYEE/AGRICULTURE/FISHERY
BUSINESS/TRADING

OTHERS

NOT DISCLOSED

ANNUAL INCOME (BAHT)
BELOW 100,000
OVER 100,000

NOT DISCLOSED

EDUCATION
;;;iii;_;CHOOL
SECONDARY SCHOOL
UNIVERSITY

NOT DISCLOSED

AGE

BELOW 25
25 - 50
OVER 50

NOT DISCLOSED

MEDICAL WELFARE NORMALLY USED
GOVI. OFFICRRS
SOCIAL WELFARE

HEALTH CARD

PRIVATE’S HEALTH INSURANCE
SMALL INCOME GROUP

NO MEDICAL WELFARE

NOT DISCLOSED

AREA
é;&éKOK
CENTRAL
NORTH
NORTHEAST
SOUTH
EAST

WEST

Total

2156
100.00%

343
15.91%

22
1.02%



SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

PROFILE
Base: ALL RESPONDENTS

SEX
MALE
FEMALE

QCCUPATION

GOV/T OFF./STATE ENTERPRISE/MILITARY/POLICE
EMPLOYEE/AGRICULTURE/F I SHERY
BUSINESS/TRADING

QTHERS

NOT DISCLOSED

ANNUAL INCOME (BAHT)
BELOW 100,000

OVER 100,300

NOT DISCLOSED

EDUCATION
PRIMARY SCHOOL
SECONDARY SCHOOL
UNIVERSITY

NOT DISCLOSED

AGE

BELOW 25

25 - 50

OVER 50

NOT DISCLOSED

MEDICAL WELFARE NORMALLY USED
GOVT. OFFICERS

SOCIAL WELFARE

HEALTH CARD

PRIVATE’S HEALTH INSURANCE
SMALL INCOME GROUP

NO MEDICAL WELFARE

NOT DISCLOSED

AREA
BANGKOK
CENTRAL
NORTH
NORTHEAST
SOUTH

EAST
WEST

Total

1.95



Table 1A
HEALTH SERVICE NORMALLY GET
Base: ALL RESPONDENTS

HEALTH SERVICE NORMALLY GET

HEALTH CENTER
PROVINCIAL HOSPITAL
OTHER HOSPITAL
PRIVATE’S HOSPITAL
TRADITIONAL THAI STYLE
SELF CARE

CLINIC

SELDOMLY GO

OTHERS

N.A.

Total

10.71
55.35
2.67
9.60
13
1.78
15.46
3.38
.40
.53

MALE

11.94
57.32
2.36
8.56
1
2.36
12.27
4.39
.23
45
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FE~
MALE

9.90
54.07
2.86
10.27
.15
1.39
17.53
2.71
.51
.59

OCCUPATION
EM-
PLOYEE
STATE ENT. /AGRI./
CFFICERS FISHERY

GOvV'T/

3.42
60.56
4.23
11.67

1.81
13.88
3.02
.60

16.
.71
.08
.35
.30
.78
.39
77
.20
.59

58

viom

1M

83

BUSI
~NESS/

TRAD/G OTHERS N.A.

3.93

37.14 52.86 59.09

2.86
21.43

2.86
26.07
5.71

8.57 15.91

2.38
10.00 &.55

1.19
20.00 15.91
3.537 4.55

.95

.48

ANNUAL INCOME

BELOW
100000

12.91
57.64
2.45
6.68
.20
1.79
13.96
3.38
.33
.66

OVER
100000

3.34
49.74
3.87
18.63

1.93
18.28
3.69
.53

N.A.

15.79
53.80
.58
5.26

19.30
2.34

1.17

EDUCATION

PRI-

SECON
MARY -DARY

16.24 12.39
66.75 51.15
1.65 3.36
3.30 7.79

.13
.89

1

77

7.87 17.52

2.41
.51
.25

4.60

1

.18
.24

UNI
-VER
-SITY

3.55
47.91
3.30
17.49
13
2.53
21.17
3.17
.51
.25

N.A.

13.76
48.62
1.83
7.34

2.75

18.35

5.50

.92

BELOW
25

11.03
51.06
1.93
7.54

1.55
20.50
5.42
.19
77

25-50

OVER
50

N.A.

9.37 15.17 13.64
54.50 65.17 50.00

3.39
11.73
.15
2.21
15.19
2.88
.37
.22

.84
4,78
.28
.56
9.27
1.97
.84
1.12

4.55
4.55

13.64
9.09

4.55



Table 2A
ANNUAL EXPENSE FOR HEALTH SERVICES
Rase: ALL RESPONDENTS

ANNUAL EXPENSE

LESS THAN 500
501 ~ 1,000
1,001 - 2,000
2,001 - 3,000
3,001 - 4,000
4,001 - 5,000
5,001 - 8,000
8,001 - 12,000
12,001 OR MORE
N.A.

Average

Total

8.95
10.85
10.99

7.05

2.97

8.21

3.76

7.70

5.2%
34.23

5413
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FE-
MALE MALE

8.96 B8.94
8.73 12.26
9.78 11.80
7.92 6.48
3.03 2.93
8.27 8.17
4.31 3.39
7.22 8.02
5.36 5.24
36.44 32.77

5396 5423

OCCUPATION

GOV'T/

EM-
PLOYEE

STATE ENT. /JAGRI./
OFFICERS FISHERY

6.40
10.66
12.58

9.81

3.41
10.66

4.26
13.01

8.53
20.68

6740

10.25

.85
.60
.76
.50
.96

W o~ N O O O

3.35
41,52

4398

BUSI
-NESS/
TRAD'G

4.33
10.24
10.63

Q.45

3.15
13.78

3.94
11.02

9.84
23.62

7186

OTHERS

11.82
15.52
13.05
3.45
T4
6.40
2.7
6.40
3.69
36.21

4551

N.A.

7.4
11.90
2.38
7.4

4.76
2.38
2.38
2.38
59.52

3638

ANNUAL INCOME

BELOW OVER
100000 100000

10.36
11.52

4575

3.94
8.63
11.07
7.50
3.38
10.69
5.07
14 .45
9.38
25.89

7598

N.A.

12.73
12.12
8.48
2.42
.61
4.85
1.82
3.64
5.03
50.30

4498

EDUCATION

PRI- SECON
MARY -DARY

8.42 10.36
10.36 10.91
9.07 11.09
6.35 7.27
4,02 2.00
7.25 8.55
3.11 3.64
5.44 7.09
4.27 3.82
£1.71 35.27

4981 4486

UNI
-VER
-SITY N.A.

7.85 12.96
11.16 12.04
13.36 8.33

7.58 7.41

2.89 .93
2.37 5.56
4.41 4.63
10.19 10.19

7.58 4.63
25.62 33.33

6445 4953

12.50
12.70
13.91
5.65
1.01
7.26
2.62
3.253
4.44
36.69

4263

OVER
25-50 50

7.64 B.45
10.42 10.20
10.81 8.16

8.42 4.37
3.55 3.50
8.73 7.58
4.17 3.79
9.03 9.62
5.17 7.00

N.A.

13.64
4.55

4.55
9.09
4.55

4.55

32.05 37.32 59.09

5460 6927

4678



Table 3A
ANNUAL EXPENSE FOR HEALTH CARE
Base: ALL RESPONDENTS

ANNUAL EXPENSE

LESS THAN 500
501 - 1,000
1,001 - 2,000
2,001 - 3,000
3,001 - 4,000
4,001 - 5,000
5,001 - 8,000
8,001 - 12,000
12,001 OR MORE
N.A.

Average

Total

7.24
9.69
8.30
7.28
2.69
7.79
4.82
6.12
7.24
38.82

6215

MALE

8.27
8.73
7.57
6.87
5.38
7.65
5.36
7.10
5.94
39.35

5723
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FE-
MALE

6.55
10.33
8.79
7.56
2.24
8.02
4.47
5.47
8.10
38.47

6536

oOCCUPATIOQN

Gov’'T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

4.48
8.10
10.66
7.68
3.20
10.66
6.18
9.81
12.37
26.87

7619

9.95
8.93
6.70
7.1
3.35
5.99
3.96
4.26
4.57
45.18

4816

BUSI
-NESS/
TRAD'G

1.97
6.69
9.06
9.84
1.97
13.39
7.09
9.06
10.63
30.31

8516

OTHERS

6.65
15.27
9.61
6.16
1.23
5.42
4.43
4.68
6.40
40.15

5889

ANNUAL INCOME

BELOW

OVER

N.A. 100000 100000

11.90 9.19
9.52  10.63
2.38 8.50
2.38 8.23

3.22
7.1 6.93
3.70
4.76 4.32
5.56

61.90 39.71

2834 5013

2.81
6.00
8.07
6.00
2.06
11.07
8.44
12.20
12.76
30.58

9229

N.A.

4.24
13.33
r.27
3.03

4.85
3.03
2.42
4.24
57.58

5375

EDUCATION

PRI-
MARY

9.59
9.07
6.61
6.87
3.50
5.31
4.15
3.76
5.57
45.60

5505

UNT
SECON -VER
-DARY -SITY N.A.

7.64 4.96 3.70
9.27 10.33 12.04
.09 9.37 9.26
7.82 7.02 9.20
2.73 1.93 1.85
8.36 10.74 2.78
4.36 5.79 5.56
6.18 8.40 7.4
4.55 11.43 4.63
40.00 30.03 43.52

5078 7714 4774

7.06
13.71
8.27
8.47
1.81
8.06
3.43
3.02
4.44
41.73

4793

25-50

6.41
8.65
8.49
7.80
3.32
8.34
5.25
6.87
7.64
37.22

6324

10.50
8.45
8.16
4.08
1.46
5.25
5.25
8.16
2.91

38.78

7780

N.A.

9.09

4.55
9.09
4.55

4.55
68.18

5300



Table 4A
HEALTH CARE FOR MINOR PROBLEMS
Base: ALL RESPONDENTS

HEALTH CARE FOR MINOR PROBLEMS

GET ADVISE FROM FRIENDS/RELATIVES
BUY MEDICINE FROM DRUG STORE
LEAVE IT

GO TO TRADITION THAI DOCTOR

TAKE TRADITIONAL HERBS

GO TO GOVT. HOSPITAL

GO TO CLINIC

GO0 TO PRIVATE’'S HOSPITAL

OTHERS

N.A.

Total

1.51
32.1C
4.63

.85
25.02
25.69

4.27
5.03
.40
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FE-
MALE MALE

1.89 1.26
31.67 32.39
4.56 4.68
33 .99
.78 .89
26.67 23.92
23.67 27.04
£.22 4.3
6.00 4.38

.22 .52

OCCUPATION

GOV'T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

1.01
22.54
3.82

1.21
35.01
29.78

5.03

1.21

.40

1.38
37.69
6.03
.79
W49
23.44
18.50
2.67
8.41
.59

8UsSI
-NESS/
TRAD'G

.73
25.18
1.82

1.09
16.06
44.53

8.76

1.46

.36

OTHERS

2.37
34.83
4.03
71
1.18
21.80
26.54
4.27
4.27

N.A.

7.14
28.57
4.76

35.71
19.05
4.76

ANNUAL INCOME

BELOW
100000

36.07
5.04

23.61
22.48
3.05
6.30

OVER PR1- SECON -sgé
100000 N.A. MARY -DARY -SITY
.70 2.35 .82 1.76 1.68
22.18 30.00 37.77 36.03 23.45
3.87 3.53 4.44 4.39 4.64
.89 .35 .13

1.41 .59 .63 1.23 .90
26.94 31.18 26.74 22.50 25.00
33.63 27.65 16.35 27.07 34.41
8.45 1.18 2.03 3.16 7.22
2.29 2.94 9.51 3.34 2.32
530 .59 .76 .18 .26

EDUCATION

3.57
32.14
7.14
.89

25.89
24.11
5.36
.89

3.67
32.82
4.83
.39
.19
22.78
27.61
4,44
3.09
.19

25-50

.96
33.01
4.65
.37
.89
23.41
27.18
4.51
4.58
b

.57
28.69 13.64
4.55
1. 14
1.70
33.52 40.91
16.76 31.82
2.84 9.09
9.66 4.55
.57



Table 5A

REASONS FOR USING SERVICE OF GOVT. HOSPITAL

Base: ALL RESPONDENTS

REASONS

LOW PRICE

NEAR HOME

EXPERTISE OF DOCTORS
MODERN EQUIPMENTS AVAILABLE
PROMPT SERVICE

OTHERS

N.A.

Total

36.86
21.93
17.87
11.45
3.56
6.16
2.16
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FE-
MALE MALE

36.05 37.40
21.05 22.53
18.86 17.21
11.14 11.65
3.64 3.51
6.41 6.00
2.86 1.71

OCCUPATIEIEON

GOV'T/

EM-
PLOYEE

STATE ENT. /AGR1./
OFFICERS FISHERY

31.00
22.02
22.63
12.18
2.21
8.49
1.48

41.09
19.50
16.46
10.46
3.9
5.60
2.97

BUSI
-NESS/

TRAD/G OTHERS N.A.

35.52
24 .57
17.76
15.33
3.89
2.19

73

35.67 33.87
25.30 25.81
15.09 19.35
10.06 14.52
4.12 4.84
7.62

2.13 1.61%

ANNUAL [NCOME

BELOW
100000

38.22
21.88
16.26
11.47
3.69
6.11
2.37

OVER
100000 N.A.

33.67 35.80
22.56 20.23
21.66 19.07
10.66 14.01
2.69 5.45
6.96 3.89
1.80 1.56

EDUCATION

PRI- SECON
MARY -DARY

UNI
-VER
-SITY

38.70 36.37 35.438

18.38 23.83
17.88 16.76
10.79 12.09
4.13 4.68
6.91 4.79
3.20 1.48

22.86
18.80
12.19
2.20
6.77
1.69

N.A.

36.11
30.00
17.22
7.78
3.33
3.89
1.67

A G E
BELOW OVER
25 25-50 50

35.80 37.80 35.01
23.91 22.06 18.54
17.57 16.96 22.01
10.96 11.95 10.23
4.23 3.11 3.81
6.21 5.64 8.32
1.32 2.48 2.08

N.A.

34.38
28.13

2.38
12.50
12.50

3.13



SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
Table 6A
AILMENT SUFFERRING THAT GOVT. HOSPITAL SERVICES HAVE BEEN USED
Base: ALL RESPONDENTS

SEX OCCUPATION ANNUAL INCOME EDUCATION A G E
EM-
GOV’T/ PLOYEE BUSI UNI
FE- STATE ENT. /AGRI./ -NESS/ BELOW OVER PRI- SECON -VER BELOW OVER

Total MALE MALE OFFICERS FISHERY TRAD’/G OTHERS N.A. 100000 100000 N.A. MARY -DARY -SITY MN.A. 25 25-506 50 N.A.

AILMENT SUFFERRED

ELEMENTARY DISEASE 16.41 16.24 16.52 19.56 15.21 16.93 15.11 10.34 16.40 16.38 16.75 12.99 16.29 19.41 16.67 18.22 17.18 10.23 20.00
RESPIRATION DISEASE 15.73 15.72 15.73 16.28 17.11 13.02 14.15 12.07 16.40 15.01 12.18 18.83 13.22 15.13 13.46 15.42 16.13 14.65 13.33
SKIN DISEASE 6.30 5.24 6.98 6.57 6.03 7.29 5.93 5.17 6.36 6.33 5.58 4.98 6.01 7.24 8.97 7.01 6.71 3.26 10.00
ALLERGIC DISEASE 11.53 10.48 12.21 13.82 8.60 15.36 11.28 20.69 10.30 14.76 10.15 6.71 12.42 14.67 14.10 12.31 12.08 8.14 10.00
ABDOMINAL DISEASE 5.23 5.07 5.34 5.61 6.03 4.17 3.63 5.17 5.73 4.47 3.55 5.63 6.14 4.46 3.85 4.36 5.49 5.81

CANCER 1.79  1.66 1.87 1.09 1.76  3.39 1.53 3.45 1.58 2.48 1.02 1.8 2.00 1.58 1.92 1.71 1.94 .93 6.67
BRAIN DISEASE 4.03 4.80 3.52 3.42 3.72 4.69 5.35 1.72 3.99  4.09 4.06 4.55 4.01 3.81 2.56 3.27 4.27 4.19 3.33
HEART DISEASE 11.01 11.44 10.73 10.81 12.40 8.59 9.75 12.07 11.25 10.67 10.15 14.61 9.61 8.54 13.46 6.23 9.87 22.79 13.33
RHEUMAT I SM 8.71 9.78 B.01 10.26 9.34 7.81 5.54 10.34 8.3 9.93 7.11 9.52 8.54 8.08 8.97 6.85 8.54 11.86 13.33
OTHERS 14.01 13.89 14.08 8.48 15.62 12.50 19.89 6.90 15.24 10.17 17.77 16.77 15.22 11.42 9.62 16.98 12.58 16.28 3.33

N.A. 5.26 5.68 5.00 4.10 4,21 6.25 7.84 12.07 4.41 5.71 11.68 3.57 6.54 5.66 6.41 7.63 5.21 1.86 6.67

s e



Table 7A

SUAN DUSIT POLL - (1998} HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

TYPE OF AILMENT DIFFICULT TO RELY ON PRIVATE’S HOSPITAL/CLINIC

Base: ALL RESPONDENTS

TYPE OF AILMENT

MINOR CASE

EMERGENCY CASE

NOT SERIOUS BUT EMERGENCY
SERIQUS BUT NOT EMERGENCY

TO FOLLOW-UP AS APPOINTMENT MADE
OTHERS

N.A.

Totat

18.65
29.47
11.14
13.99

7.92

4.07
14.76

FE-
MALE MALE

19.04 18.39
29.00 29.79
2.85 12.01
15.90 12.69
9.29 6.99
2.80 4.94
14.11 15.20

OCCUPATION

GOV'T/

EM-
PLOYEE

STATE ENT. /AGR1./
OFFICERS FISHERY

20.17
31.39

9.36
11.43
11.64

2.91
13.10

15.24
28.98
13.35
16.24

5.28

3.69
17.23

BUSIT
~NESS/
TRAD'G

22.35
31.44
9.47
14.77
10.23
1.89
9.85

OTHERS N.A.

22.73 19.05
27.75 23.81
9.33 7.14
10.29 21.43
8.61 7.14
7.66 4.76
13.64 16.67

ANNUAL INCOME

BELOW
100000

17.79
27.92
12.35
15.30

6.64

4.56
15.44

QVER
100000 N.A.

20.15 21.43
35.75 22.62

7.80 11.31
10.71 13.10
10.89 9.52
3.09 2.98
11.62 19.05

EDUCATION

PRI~
MARY

16.62
25.19
12.40
17.01

3.71

4.86
20.20

SECON
-DARY

20.32
28.62
13.43
12.90

8.83

4.06
11.84

UNI
-VER
-SITY

19.25
35.03

8.02
11.23
12.03

3.21
11.23

20.35
26.55
11.50
16.81

5.31

4.42
15.04

BELOW
25 25-50

22.31 18.99
32.88 29.24
8.41 12.66
11.15 14.47
10.57 7.39
3.33 4.22
11.35 13.04

OVER
50 N.A.

12.61 9.09
25.50 27.27
9.46 9.09
16.05 18.18
5.44 18.18
4.87

26.07 18.18



Table 8A

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

REASONS FOR BEING DIFFICULT TO RELY ON PRIVATE’S HOSPITAL/CLINIC

Base: ALL RESPONDENTS

REASONS

EXPENSIVE

NO CONFIDENCE IN
CHOOSING THE RIGHT HOSPITAL

INCONVENIENT

AFRAID OF BEING
TRANSFERRED TO OTHER PLACES

AFRAID OF ADVANTAGE TAKING

NO CONFIDENCE WITH THE EXPERTISE
OTHERS

N.A.

Yotal

61.29
7.50

5.73
5.65

4.57
4.44
2.67
8.15

MALE

FE-
MALE

59.83 62.30

7.29

6.45
5.92

6.24
4.55
2.85
6.87

7.64

5.24
5.46

3.42
437
2.55
9.02

OCCUPATION

GOV'T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

52.59
10.36

B.45
4.4

5.95
5.57
2.69
9.98

70.91
5.35

3.79
3.89

2.82
3.99
1.85
7.39

BUSI
-NESS/

TRAD'G OTHERS

47.26
11.64

5.82
12.33

8.9C
4.45
2.05
7.53

58.85
6.44

6.90
6.44

3.9
4.37
5.06
8.05

N.A.

56.82
6.82

6.82
9.09

6.82
2.27
2.27
9.09

ANNUAL [NCOME

BELOW
100000

66.34
5.49

4.97
4.97

3.81
3.88
2.84
7.69

OVER
100000

N.A.

49.58 56.57
11.56 11.43

7.37
7.20

6.70
5.86
2.68
9.05

6.86
6.29

4.00
4.57
1.14
9.14

EDUCATION

PRI1-
ARY

71.91
3.75

3.50
3.75

2.12
3.87
3.00
8.11

SECON
-DARY

UNI
-VER
-SITY N.A.

59.39 52.09 62.28

8.63

7.11
6.60

4.74
3.55
2.03
7.95

10.93 3.51

7.25 3.1
6.76 6.14

6.51 7.02
5.65 4.39
3.07 .88
7.74 12.28

56.66
8.63

8.44
7.88

4.32
5.07
3.38
5.63

25-50 50 N.A.

62.71 63.74 43.48
7.86 4.12 13.04

4.71 5.77 4.35
5.50 2.20 17.39

5.00 3.30 4.35
4.07 5.22
2.50 2.47
7.64 13.19 17.39



Table 9A

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERMMENT HOSPITAL SURVEY

OPINION TOWARDS HEALTH SERVICE AT GOVERNMENT HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

WARM WELCOME/GOOD SERVICE

VERY GOOD

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score
Standard deviation

AMPLE SPACE

VERY GOOD

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score
Standard deviation
PROMPT SERVICE

VERY GOGD

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

TIME DURATION OF SERVICE

VERY GOOD

GOoD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

.00}
00)
-00)
.00)

.00)
.00)
.00)
.00

.00)
.00)
.00)
.00)

.00)
.00)
.00)
.00)

Total

9.69
44 .48
31.12
13.50

1.21

2.51
.848

A P
—-muunfz
22388

n
.

w
0

.803

7.14
29.92
36.69
24,86

1.39

2.20
.898

7.05
43.23
33.12
14.47

2.13

2.44
.828

8.15
46.45
31.55
11.99

1.86

2.52
.813

11.29
44.70
34.34
7.92
1.75

2.60
79

6,64
30.62
36.79
23.98

1.98

2.20

.887

6.98
42.84

13.04
2.79

2.45
.813

FE-
MALE

10.72

OCCUPATION

GOV/T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

2.77
17.06
43.28
35.39

1.49

1.87
793

12.99
52.18
25.08
8.83
91

2.70
.807

15.03
47.01
30.96
6.29
.71

2.71
.797

9.75
37.66
34,11
17.66

.81

2.40
891

8.83
48.32
30.05
10.76

2.03

2.56
-804

BUSI
-NESS/
TRAD'G

6.30
37.80
35.83
17.32

2.76

2.34

8.27
44.09
36.61

2.36

2.53

773

2.76
24.02
39.37
31.10

2.76

1.98
.826

3.94
35.04
41.34
15.75

3.94

2.28
784

OTHERS

10.84
41.63
30.79
16.26

49

2.47
.892

12.07
42.12
34.98
10.59

.25

2.56
.838

9.36
29.80
33.25
26.60

.99

2.22
949

9.1
43.84
31.03
15.27

.74

2.47
.862

N.A.

4.76
40.48
9.52
2.38
2.44

743

2.38
47,62
33.33

9.52

7.14

2.46

.720

38.10
47.62

4.76
2.30
648

ANNUAL INCOME

BELOW
100000

11.11
48.35
28.19
11.39

.96

2.60
.834

OVER
100000

4.32
34.90
38.84
19.70

2.25

2.24
.823

6.57
36.96
41.46
13.13

1.88

2.38
.798

3.38
20.08
39.77
35.27

1.50

1.91
.832

3.75
35.46
37.71
20.64

2.44

2.23
.823

N.A.

14.55
41.21
32.12
12.12

2.58
.884

16.36
46.06
29.70

7.88

2.71
.834

10.91
28.48
33.94
25.45

1.21

2.25
964

13.33
32.73
40.61
10,30

3.03

2.51
.861

EDUCATION

PRI-
MARY

15.03
54.79
25.19
6.35
.65

2.79

15.54
51.68
27.07
5.18
.52

2.78
768

11.79
43.13
32.25
1.79

1.04

2.55
.851

10.49
56.35
24.61
6.87
1.68

2.72
.Th6

SECON
-DARY

9.27
43.27
32.18
13.64

1.64

2.49
.B47

11.82
43.27
34.18
9.09
1.64

2.59
.818

8.00
26.36
38.00
25.64

2.00

2.17
911

8.36
37.64
36.55
14.73

2.73

2.41
.847

5.79
40.08
39.53
13.22

1.38

2.39
.790

2.07
18.46
40.08
38.02

1.38

1.84
.796

2.75
34.71
38.57
22.04

1.93

2.19
811

N.A.

11.11
b 44
31.48
12.04

.93

2.55
.849

9.26
43,52
40.74

5.56

93

2.57
741

4.63
35.19
39.81
16.67

3.70

2.29
.809

9.68
41.73
32.66
13.91

2.02

2.48
.856

10.69
43.55
35.69
1,61
2.57
799

7.26
29.03
37.90
24.19

1.61

2.20
.894

6.45
39.1
37.10
15.12

2.22

2.38
.823

25-50

8.49
42.359
33,05
15.21

.85

2.45

.852

10.12
44,25
34,98
.93
2.55

.805

6.33
34.67
16.29

1.93

2.38

.835

OVER
50

14.58
54.52
25.03
6.71
1.17

2.78
778

14.58
52.19
26.24
5.83
1.17

2.76
771

12.24
41.69
30.03
14.87
1.17
2.52

.895

11.08
59.18

6.41
2.33

2.77
734

13.64
31.82
36.36
4.55
2.48
928



Table 104

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

OPINION TOWARDS HEALTH SERVICE AT GOVERNMENT HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

EXPERTISE OF DOCTORS
VERY GOOD

GOOD

AVERAGE

NEED IMPROVEMENTY
N.A.

Mean score
Standard deviation

EXPERIENCE IN MEDICAL
TREATMENT & PRESCRIPTION

VERY GOOD

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score
Standard deviation
COST OF MEDICINE/SERVICE

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

(4.00)
(3.00)
(2.00)
€1.00)

(4.00)
(3.00)
(2.00)
€1.00)

(4.00)
(3.00)
(2.00)
(1.00)

AVAILABILITY OF MODERN EQUIPMENT

A GE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

Total

17.16
49.17
28.06
3.62
1.99

2.81
.758

19.59
55.01
18.65

2.93
.748

MALE

22.35
59.95
14.09
1.75
1.86

3.05
664

18.04
61.47
16.65
1.98
1.86

2.97
.659

15.60
47.50
30.27
6.31
2.33

2.76
.768

18.51
54 .60
18.21
5.01
2.68

2.89
.763

23.98
63.15
10.25
1.31
1.31

N
-623

20.89
60.83
15.42
1.85
1.00

3.02

18.20
50.27
26.60
3.16
1.77

2.85

20.97
55.28
18.27
3.55
1.93

2.96
.737

OCCUPATION

GOV/T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

18.34
13.86
1.49
1.92
3.02

624

12.79
64.18
19.40

1.71
2.89
.629

13.01
48.19
30.70
5.54
2.56

2.70
.768

14.93
52.88
23.88
5.12
3.20

2.80
.758

25.38
60.51
11.88
1.22
1.02

3.1
.643

23.45
59.80
14.11
1.52
1.12

3.06

1.73
2.87
.738

23.65
56.75
15.13
2.74
1.73

3.03
71

BUSI
-NESS/
TRAD’G

20.47
59.45
14.17
2.36
3.54

3.02
677

16.54
57.09
21.26
2.76
2.36

2.90
.701

15.35
53.15
23.62
5.12
2.76

2.81
.760

OTHERS

27.09
63.55
7.39
1.23
T4

3.17
.606

21.67
63.05
12.81
1.72
T4

3.05
644

17.49
51.72
26.11
3.69
.99

.752

20.69
53.20
18.97
5.67
1.48

2.90
.790

N.A.

11.90
6429
14.29

4.76

2.88

11.90

11.90
66.67
9.52
4.76
7.14

2.92
.664

ANNUAL INCOME

BELOW

OVER

100000 100000

22.98
63.92
10.77
1.17
1.17

3.10
.616

19.82
63.51
13.85
1.71
1.10

3.03
.640

17.08
49.79
27.91
3.43
1.78

2.82
.752

19.89
59.85
15.38
2.25
2.63

3.00
.675

16.70
56.85
21.95
2.25
2.25

2.90
.692

16.32
47.65
29.27
4.50
2.25

2.78

14.82
52.35
26.77
4,69
3.38

2.80
752

N.A.

37.58
50.30
9.09
1.82
1.21

3.25
697

29.09
53.33
14.55
2.42
.61

3.10
.728

20.61
48.48
25.45
2.42
3.03

2.90
754

28.48
50.91
16.36
2.42
1.82

3.07
.Ta4

EDUCATION

PRI-
MARY

24 .61
63.99
9.84
.78
.78

3.13
601

1.55

22.54
60.36
13.34
1.68
2.07

3.06
L6537

SECON
~DARY

22.00
60.91
12.91
1.82
2.36

3.06
.656

18.00
45.64
29.64
4.00
2.73

2.80
.784

21.09
53.82
19.27
3.82
2.00

2.94
.752

16.25

59.37

20.11
2
1.52
2.90

.688

14.46
50.41
28.51
4.82
1.79

2.76

15.70
51.24
24.10
2.20
2.78

796

N.A.

25.00
62.04
10.19

1.85
3.13
.618

22.22
60.19
12.04
2.78
2.78

3.05

18.52
L4 44
30.56
3.70
2.78

2.80
.789

25.00
48.15
16.67
5.56
4.63

2.97
.822

BELOW
25

25.20
61.29
10.89

1.81
3.13
620

17.74
60.89
18.35
1.01
2.02

2.97

12.50
52.62
29.03
4.44
1.41

2.74
.732

22.58
52.82
17.74
5.04
1.81

2.9%

25-50

21.62
61.78
13.20
2.01
1.39

3.04
.658

17.84
47.26
29.58
3.40
1.93

2.81
. 766

OVER
50

27.11
62.97
7.87
1.46
3.18

.288

25.95
62.97
8.

N.A.

22.73
63.64
9.09
4.55
3.14

.573

31.82
50.00

75 13.64

.87
1.46
3.16
.603

21.28
21.87
3.50
2.62
2.92

.763

23.62
59.48
12.54
1.17
3.21

3.09
. 644

.55
3.19
.680

18.18
54.55
18.18
9.09
3.00

649



ble 11A SUAN DUSIT POLL -~ (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
Table

OPINION TOWARDS HEALTH SERVICE AT GOVERNMENT HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

SEX OCCUPATION ANNUAL INCOME EDUCATION A G E

EM-
GOV/T/ PLOYEE BUSI UNI
FE- STATE ENT. /AGRI./ -NESS/ BELOW OVER PRI- SECON -VER BELOW OVER
Total  MALE MALE OFFICERS FISHERY TRAD’G OTHERS N.A. 100000 100000 N.A.  MARY -DARY -SITY N.A. 25 25-50 50 N.A.

OPINION

VERY GOCD (4.00) 14.39 13.45 15.02 9.20 17.21 11.76 16.04 6.25 14.94 10.72 21.36 17.79 14.66 10.49 14.93 14.01 13.37 18.80 14.20
GOOD ¢3.00) 4B.75 48.52 48.90 45.34  51.68 43.75 48.61 49.70 51.39 43.01 43.94 55.59 46.43 43.63 46.06 47.63 47.37 55.47 50.00
AVERAGE (2.00y 26.14 27.15 25.46 30.57 23.40 30.86 24.42 28.87 24.41 31.14 25.23 20.97 27.55 30.35 27.55 27.42 27.63 18.91 22.16
NEED " IMPROVEMENT (1.00) 9.11 8.75 9.35 12.87 6.46 10.78 10.13 9.23 7.87 12.80 8.11 4.53 9.25 13.86 9.14 9.15 10.22 4.99 6.82
N.A. 1.62 2.1 1.27 2.03 1.26 2.85 .80 5.95 1.30 2.32 1.36  1.12 2,11 1.67 231 1.79 1.41 1.82 6.82
Mean score 2.70 2.68 2.70 2.52 2.81 2.58 2.71 2.56 2.7 2.53 2.80 2.88 2.68 2.52 2.68 2.68 2.65 2.90 2.77

Standard deviation .830 .819 .838 .837 797 841 856 .760 .808 .855 .872 .748 .841 .863 .843 .831 .841 .760 .796



Table 12A

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

OPINION TOWARDS HEALTH SERVICE AT PRIVATE HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

Total
WARM WELCOME/GOOD SERVICE
VERY GOOD (4.00) 7.24
GOOD (3.00) 7.47
AVERAGE (2.00) 719
NEED IMPROVEMENT (1.00) .14
N.A. 84.37
Mean score 3.39
Standard deviation 628
AMPLE SPACE
VERY GOOD (4.00) 6.03
GOoD (3.00) 7.84
AVERAGE (2.00) 1.62
NEED IMPROVEMENT ¢1.00) 14
N.A. 84.37
Mean score 3.26
Standard deviation 676
PROMPT SERVICE
VERY GOOD (4.00) 6.86
GOCD (3.00) 7.24
AVERAGE (2.00) 1.25
NEED IMPROVEMENT (1.00) .28
N.A. 84.37
Mean score 3.32
Standard deviation .698
TIME DURATION OF SERVICE
VERY GOOD (4.00) 5.15
GOOD (3.00) 8.44
AVERAGE (2.00) 1.81
NEED IMPROVEMENT (1.00) A
N.A. B4 .46
Mean score 3.20

Standard deviation .668

MALE

6.64
7.57
.70
.23
84.87

3.36
647

5.94
7.57

.23
84.98

5.59
7.80
1.51
.12
84.98

3.26
.665

FE-
MALE

7.63
7.40
.85
84.04
3.42
616

4.86
8.87
2.00

84.12
3.16
.669

CCCUPATION

GOV'T/

EM-
PLOYEE

BUSI

STATE ENT. /AGRI./ -NESS/
OFFICERS FISHERY TRAD'G

8.74
9.59
1.28
80.38
3.38

.608

7.04
10.45
1.92
80.60
3.26

.630

8.10
1.07
.64
80.81
3.30
726

5.33
1215
1.45
80.60
3.15

.648

3.65
4.06
.81
91.47

3.33

11.81
16.93
.79
70.47
3.37

.540

11.42
15.75
2.36
.59
70.08
3.28
.665

11.02
16.14
2.76
70.08
3.28

624

9.45
15.35
4.72
70.47
3.16

679

OTHERS

9.1
9.36
1.48
.49
79.56
3.33
.718

6.16
11.08
3.20
79.56
3.14

.665

8.37
9.36
2.22

79.56
3.25
746

6.40
10.84
2.96
.25
79.56

3.14
.701

N.A.

2.38
2.38

95.24
2.50
707

2.38
2.38

95.24
2.50
.707

2.38

92.86
3.33
577

4.76

95.24
3.00

ANNUAL INCOME

BELOW

OVER

100000 100000 N.A.

4.18
5.97
1.10
.07
88.68
3.26
652

5.08

12.20
14,45
1.13
72.05
3.38

.600

12.20
13.13
2.25
.38
72.05
3.33
.682

.38
72.23
3.36
672

9.38
16.14
2.44
72.05
3.25

.603

3.64
7.88
2.42
86.06
3.09

.668

2.42
7.27
4.24
86.06
2.87

.6%94

3.64
9.09
1.21
86.06
3.17

.576

2.42
8.48
3.03
86.06
2.96

.638

EDUCATION

PRI-
MARY

3.24
1.81
.26

3
94.56
3.50

.707

2.98
2.33
-13
94.56
3.52

.552

3.63
1.17
52
9%.56
35.52

773

3.11
2.07
.26
94.56
3.52

.594

SECON
-DARY

5.09
6.18
.36
88.36
3.41

.555

5.64
5.09
.73
88.55
3.43

.615

6.00
5.27
36
88.36
3.48

563

3.82
5.82
1.82
88.55

3.17

UNT
-VER
~SITY

13.09
14.46
1.65
.28
70.52
3.37
.635

9.50
15.98
3.72
41
70.39
3.17
-690

11.29
14.60
2.89
70.52
3.24

721

8.68
16.80
3.44
70.66
3.15

.670

N.A.

7.41
7.41
.93
84.26
3.41

.618

[
11.11
84.26

3.29
470

2.78
1.1
1.85
84.26
3.06

.556

4.37
.29
90.67
3.44
.564

3.21
4.66
1.17
90.96
3.23

669

4.96
3.21
.58
91.25
3.50

630

Vi
N
53

90.96

.502

100.0

100.0

100.0

100.0



Table 13A

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

OPINION TOWARDS HEALTH SERVICE AT PRIVATE HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

EXPERTISE OF DOCTORS

VERY GOCD (4.00)
GOOD (3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N.A.

Mean score

Standard deviation

EXPERIENCE IN MEDICAL
TREATMENT & PRESCRIPTION

VERY GOOD (4.00)
EOOD ¢3.00)
AVERAGE (2.00)
NEED IMPROVEMENT €1.00)
N.A.

Mean score

Standard deviation

COST OF MEDICINE/SERVICE

VERY GOOD (4.00)
GOOD (3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N.A.

Mean score

Standard deviation

AVAILABILITY OF MODERN EQUIPMENT

VERY GOOD (4.00)
GOOD (3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N.A.

Mean score

Standard deviation

Totat

4.68
9.32
1.53
.14
84.32
3.18
.632

MALE

4.31
8.27
2.21
.23
84.98
3.1
.699

3.73
8.38
2.56
.23
85.10
3.05
697

NN =
~n
RNARE

85.22
1.87
1.01

5.24
7.57
1.63

FE-
MALE

4.93
10.02
1.08
.08
83.89
3.23
.584

4.16
1.62
.39
83.96
3.1

1.31
3.78
5.24
83.89
2.04

.960

6.25
7.25
2.08

A2 .15
85.45 84.27

3.23
674

3.25
.715

OCCUPATION

GOV/T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

4.26
3.0
1.92
.21
80.60
3.10
.597

4.26
11.94
2.56
.43
80.81
3.04

.669

.85
4.48
5.33

81.02
1.89

.922

4.90
10.45
3.41
81.24
3.08

.665

BUSI
-NESS/
TRAD G

7.48
20.08
2.76
69.69
3.16

.563

6.30

12.20
14.17

3.94
£69.6%9

3.27

OTHERS

7.88
10.10
2.22
.25
79.56
3.25
696

5.91

N.A.

2.38
2.38

95.24
2.50
.707

2.38
2.38

95.24
2.50
707

4.76
95.24
2.00

2.38
2.38
2.38
92.86
3.00

1.000

ANNUAL INCOME

BELOW

OVER

100000 100000 N.A.

4.12
6.10
1.03
88.61
3.25
665

3.36
6.31
1.37
88.61
3.1
.725

N Buuin
IVEUI

(=
o

.986

4.80
4.80
1.23
89.09
3.31

.695

6.57
18.57
2.81
72.05
3.13

.565

6.19
18.01
3.38
72.42
3.10

.582

2.06
6.38
6.94
12.38
72.23
1.93

.987

9.57
14.63
3.38
72.23
3.21

.673

.61
1.21
4,24
7.88

86.06

1.61
.839

3.03
6.67
3.03
.61
86.67

2.9
.81

EDUCATION

PRI~
MARY

2.85
2.20
.39
94.56
3.45

.633

2.72
2.33
.26
94.56
3.40

.701

.78
1.17

2.07
94.56

2.12
1.087

2.72
1.94
95.08
3.50
.604

SECON
-DARY

3.27
6.91
1.27
.18
88.36
3.14

.663

2.06
1.045

LN
.« o

.18
88.55

3.27
.723

UNI
-VER
-SITY

7.58
18.73
3.03

N.A.

5.56
9.26
.93

.28
70.39 84.26

3.13
.616

5.65
19.01
3.99

3.29
.588

4.63
8.33
2.78

.69
70.66 84.26

3.01
651

3.12
.697

70.52 84.26

1.93

1.82

.939 1.015

10.06
14.74
4.13

5.56
7.41
1.85

.28
70.80 85.19

3.18
.701

3.25
.683

4.23
10.89
2.62
81.65
3.02

715

25-50

1.47
3.55
4.56
7.10
83.32
1.96

.997

6.02
8.42
2.01
.08
83.47
3.23
672

2.92
1.17
90.96
3.19
654

91.25
1.83
1.020

3.21
2.92
1.75
92.13
3.19

.786

N.A.

100.0

100.0

100.0

100.0



Table T4A SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
aple

OPINION TOWARDS HEALTH SERVICE AT PRIVATE HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

SEX cCCUPATION ANNUAL INCOME EDUCATION A G E
EM-
GOV'T/ PLOYEE BUSI UNI

FE- STATE ENT. /AGRI./ -NESS/ BELOW OVER PRI- SECON -VER BELOW OVER
Total MALE MALE OFFICERS FISHERY TRAD’/G OTHERS N.A. 100000 100000 N.A.  MARY -DARY -SITY N.A. 25 25-50 50 N.A.

OPINION

VERY GOOD (4.00) 5.14 4.95 5.27 5.44 3.50 9.01 6.83 .60 4.06 B8.86 2.73 2.75 4.16 B.49 4.75 5.49 5.62 3.7

GOOD (3.00) 7.53 7.03 7.8 10.18 3.71 15.45 9.27 2.68 5.13 14.26 6.97 1.88 5.45 15.01 8.10 9.02 7.99 4.08
AVERAGE (2.00) 1.94 1.85 2.00 2.37 .89 3.49 3.02 2.08 1.44 3,03 2.88 44 1.30 4.06 1.74  2.62 1.97 .98

NEED IMPROVEMENT {1.00) 96 1.11 .86 1.25 47 2,02 1.23 65 1,69 1.29 .31 .64 1.88 1.04 1.08 1.02 .58

N.A. 84.43 85.07 84.01 80.76 ©1.43 70.03 79.65 S4.64 B8.73 72.16 86.14 94.62 88.45 70.56 B4.38 B1.78 83.40 91.18 100.0
Mean score 3.08 3.06 3.10 3.03 3.20 3.05 3.07 2.72 3.12 3.09 2.80 3.32 3.14 3.02 3.06 3.04 3.10 3.12 -

Standard deviation .833 .865 .813 .816 .833 .828 .850 .669 .840 .814 .861 .851 .822 .B25 .826 .826 .833 .B52 -



ble 15 SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
Table 15A

EXPECTATION FROM GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

SEX OCCUPATION ANNUAL INCOME EDUCATION A G E
EM-
GOV/T/ PLOYEE BUSI UNI
FE- STATE ENT. /AGRI./ -NESS/ BELOW QVER PRI1- SECON -VER BELOW OVER

Total MALE MALE OFFICERS FISHERY TRAD’G OTHERS N.A. 100000 100000 N.A.  MARY -DARY -SITY N.A. 25 25-50 50 N.A.

WARM WELCOME/GOOD SERVICE

EXTREMELY (4.00) 50.14 47.50 51.89 57.78 48.02 47.66 49.26 38.10 4B.63 52.35 56.36 45.98 50.00 54.55 50.93 50.81 51.27 44.61 54.55
MUCH (3.00) 38.96 41.33 37.39 35.18  40.91 41.34 37.19 38.10 40.88 36.21 30.91 40.16 39.27 38.15 34.26 40.12 36.91 45.19 36.36
LITTLE (2.00) 7.33 7.57 7.17 4.90 7.51 9.45 7.64 14.29 6.9 8.07 8.48 B8.42 7.66 5.79 B.33 6.05 8.03 6.71 4.55
NO NECESSARY (1.00) 1.62 1.28 1.85 .43 1.22 79 3.94 7.14 1.85 75 2.42  2.72 .45 .28 3.70 1.21 1.54 2.33 4.55
N.A. 1.95 2.33 1.70 1.71 2.34 79 1.97 2.38 1.71 2.63 1.82 2.72 1.64 1.26 2.78 1.81 2.24¢ 1.17
Mean score 3.40 3.38 3.42 3.53 3.39 3.37 3.34 3.10 3.39  3.44 3.44  3.33 3.40 3.49 3.36 3.43 3.41 3.34 3.41
Standard deviation .700  .686 .709 .613 .683  .688 790 .917 701  .678 755 .750 .696 .620 .798 666 708 .708 .796
AMPLE SPACE
EXTREMELY (4.00y 38.13 35.39 39.94 37.10  39.70 36.61 37.44 28.57 38.34 36.02 43.03 38.60 38.55 36.91 40.74 32.86 40.54 37.32 27.27
MUCH (3.00) 48.98 52.04 46.95 5501 47.11 &46.46 47.78 52.38 48.49 52.35 42.42 46.24 47.45 54.13 41.67 56.45 45.56 51.31 45.45
LITTLE (2.00) 8.86 8.85 8.87 5.33 9.44 13.78 8.37 9.52 9.05 8.63 7.88 9.72 9.27 7.02 12.96 8.27 9.34 7.29 18.18
NO NECESSARY (1.00) 2.88 2.79 2.93 2.13 2.23 2.36 5.42 4.76 3.3 1.50 3.03 3.89 3.45 1.52 1.85 1.81 3.01 3.79 4.55
K.A. 1.16 93 1.31 43 1.52 .79 99 4.76 75 1.50 3.64  1.55 1.27 .41 2.78 .60 1.54 .29 4.55
* Mean score 3.24 3.21 3.26 3.28 3.26 3.18 3.18 3.10 3.23 3.25 3.30 3.21 3.23 3.27 3.25 3.21 3.26 3.23 3.00
Standard deviation 732 718 7M1 -661 722 .756 .806 .778 J749  .6T4 753 .777 .758 .656 .757 .666 .751 .T42 .837

PROMPT SERVICE

EXTREMELY (4.00) 52.46 51.57 53.05 58.64 50.76 48.43 52.22 50.00 51.51 55.35 51.52 47.67 51.27 58.54 51.85 51.81 53.90 47.81 54.55
MUCH (3.00) 35.30 36.44 34.54 33.26 38.58 33.46 31.28 30.95 37.04 31.33 32.73 38.21 35.09 32.23 36.11 37.70 32.59 42.86 22.73
LITTLE (2.00) 8.95 9.55 8.56 7.04 7.82 15.35 9.85 9.52 7.89 11.26 10.91 9.20 10.36 7.71 8.33 8.06 9.81 6.12 22.73
NO NECESSARY (1.00) 2.06 1.28 2.54 .21 1.52 1.57 5.42 4.76 2.40 .75 3.03 3.50 1.82 .69 1.85 1.61 2.01 2.92
N.A. 1.25 1.16 1.3 .85 1.32  1.18 1.23 4.76 1.17 1.31 1.82 1.42 1.45 .83 1.85 .8t 1.70 .29
Mean score 3.40  3.40 3.40 3.52 3.40 3.30 3.32 3.33 3.39  3.43 3.35 3.32 3.38 3.50 3.41 3.41 3.61 3.36 3.32

Standard deviation 739 715 754 637 .702 787 .865 .859 738 .721 .800 .786 .746 .669 .727 .709 .751 .728 .839



Table 16A

EXPECTATION FROM GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

TIME EXPANSION FOR SERVICE

EXTREMELY
MUCH

LITTLE

NG NECESSARY
N.A.

Mean score

Standard deviation

HAVING MORE HOSPITAL
TO COVER MORE AREA
EXTREMELY

MUCH

LITTLE

NO NECESSARY

N.A.

Mean score

Standard deviation

MORE DOCTORS WITH EXPERTISE

EXTREMELY
MUCH

LITTLE

NO NECESSARY
N.A.

Mean score

Standard deviation

(4.00)
(3.00)
(2.00)
(1.00)

Total

39.10
47.03

3.43
1.76

3.24
754

44.20
42.58
7.42
4.36
1.44

3.28
.787

49.07
40.03
6.86
2.64
1.39

3.37
731

MALE

39.00
48.89
7.45
1.51
3.26

73

47.26
42.26

2.56
1.16

3.36
723

47.03
44.12
5.59
1.05
3.37

694

SUAN DUSIT POLL - (1998) HEALTH

FE-
MALE

42.17
42.79

5.55
1.62

3.24
.824

50.42
37.32
7.71
2.93
1.62

3.37
L7355

OCCUPATI

GOV/T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

41.36
50.11
4.26
1.49
3.32

.689

43.07
46.06
5.97
3.62
1.28
3.30

744

53.52
38.81

1.28
1.28

3.46
657

39.80
46.40
8.73
3.05
2.03

3.25
.T45

46.19
42.64
6.09
3.76
1.32

3.33
757

BUSI
-NESS/
TRAD'G

37.80
48.03
10.24
1.97
1.97
3.24

717

43.70
40.94
11.42
1.57
3.28

762

SERVICE IN GOVERNMENT HOSPITAL SURVEY

OTHERS N.A.

35.96 35.71
44,58 45.24
12.56 9.52
5.67 7.14
1.23 2.38

3.12 3.12
841 872

41.13 42.86
39.90 38.10
10.10 4.76
7.64 7.4
1.23 7.14

3.16 3.26
.897 .880

48.03 45.24
36.70 33.33
8.37 11.90

5.91 2.38

99 7.14

3.28 3.31
.855 .800

ANNUAL INCOME

BELOW

OVER

100000 100000 N.A.

39.09
47.60
8.57
3.50
1.23
3.24

754

44,58
43.35
6.45
.96
3.29

.787

47.74
41.22

2.81
1.10

3.35
737

38.65
46.90

42.40
41.65
10.13
3.56
2.25

3.26
786

49.72
39.40
7.32
1.69
1.88

3.40
702

40.61
42.42
9.70
3.03
4.26

3.26
767

46.67
38.79
7.27
4.24
3.03

3.32
796

58.79
31.52
3.03
4.24
2.42

3.48
.759

EBUCATION

UNT
PRI- SECON -VER
MARY -DARY -SITY

36.53 40.36 40.22
45.85 46.00 49.45
10.75 8.73 7.16
4.79 3.27 1.93
2.07 1.64 1.24
3.17 3.26 3.30

.808 .754 .686

43.91 45.82 42.84
42.10 40.73 44.35
6.22 7.82 8.82
6.35 3.64 3.17
1.42 2.00 .83

3.25 3.31 3.28
.838 .774 .756

42.36 53.
43,65 36
8.55 6.
3.89 2
1.55 1

3.26 3.

47.22
43.52
4.63
1.85
2.78

3.40
.674

'54.63

37.04
4.63
.93
2.78

3.50
.637

35.48
51.81
9.68
1.81
1.21

3.22
.69

37.99
48.79
10.28
2.22
.81

3.23
722

52.02
37.10
8.06
2.02
.81

3.40
725

25-50 50

40.39 37.90 6

45.48 47.23
3.32 6.41
2.16 1.17
3.26 3.18

756 .829

47.18 41.40
39.46 45.48
7.34 3.79
4.32 7.87
1.70 1.46

3.32 3.22
.794 .855

49.65 41.98
39.46 46.94
6.56 6.41
2.55 3.79
1.78 .87

3.39 3.28
726 .750

N.A.

3 .64
27.27
09

3.55
.671

54.55
40.91
4.55

3.50
.598

59.09
31.82
4,55
4.55

3.45
.800



Table 17A

EXPECTATION FROM GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

EXPERIENCE IN MEDICAL
TREATMENT & PRESCRIPTION
EXTREMELY

MUCH

LITTLE

NO NECESSARY

Mean score

Standard deviation

COST OF MEDICINE/SERVICE
EXTREMELY

MUCH

LITTLE

NO NECESSARY

N.A.

Mean score

Standard deviation

HAVING MORE MODERN EQUIPMENT

EXTREMELY
MUCH

LITTLE

NO NECESSARY
N.A.

Mean score

Standard deviation

Total

46.85
41.60
7.93
2.13
1.48

3.35
.721

33.35
38.96
20.55
5.15
1.99

3.03
.872

56.26
33.77
5.71
1.99
2.27

3.48

MALE

45.75
44.264
6.87
1.51
1.63

3.36
.681

33.53
40.40
19.56
4.66
1.86
3.05

.854

57.39
33.64
5.82
2.10
3.51
.658

SUAN DUSIT POLL - ¢1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

FE-
MALE

47.57
39.86
8

2.54
1.39

3.34
746

33.23
38.01
21.20
5.47
2.08

3.01
.883

QCCUPATION

Gov’1/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

51.60
41.15
4.90
1.07
1.28

3.45
642

30.49
39.45
23.24
4.90
1.92

2.97
865

62.47
31.77
2.77
1.07
1.92

3.59
.604

46.29
42,34
8.32
1.52
1.52

3.35
701

38.27
38.48
17.87
3.35
2.03

3.14
.831

BUSI
~-NESS/

TRAD’G OTHERS N.A.

45.28
42.M1
8.66
1.97
1.18
3.33

.720

27.95
23.23
5.12
1.97
2.94

.855

57.48
33.07

1.18
2.36

3.50

28.08
38.18
22.17
9.85
1.72

2.86
946

55.67
30.79
6.40
5.17
1.97

3.40
.830

33.33
35.71
21.43
4.76
4.76
3.03

.89

54.76
26.19
11.90
4.76
3.40
.810

ANNUAL INCOME

BELOW
100000

45.82
42.59
8.09
2.40
1.10

3.33
.729

34.64
39.37
19.48
4.94
1.58

3.05

QVER
100000 N.A.

47.84 52.73
40.71 35.76
8.82 3.64

56 4.85
2.06 3.03

3.39 3.41
673 787

29.27 35.15
39.21 34.55
24.02 18.79
5.25 6.67
2.25 4.85
2.95 3.03

871 .923

59.10 57.58
31.33 30.30
6.19 5.45
2,44 4.24
3.52 3.49

659 .720

EDUCATION

PRI-
MARY

42.23
43.01
9.84
2.98
1.94

3.27
762

36.53
38.60
17.88
5.18
1.81

3.08
.871

47.28
38.99
7.90
3.24
2.59

3.34
766

SECON
-DARY

49.45
40.55
6.55
2.36
1.09

3.39
717

32.18
39.45
21.27
5.27
1.82

3.00
.872

61.27
29.27
5.64
1.82
2.00

3.53
-6%0

UNI
-VER
-SITY

49.17
41.32
7.30
1.10
1.10

3.40
.675

30.99
38.84
23.14
5.10
1.93
2.98

.872

61.71
31.82
3.58
1.93
3.57
614

50.93
38.89
5.56
1.85
2.78

3.43
691

32.41
3¢9.81
18.52
4.63
4.63
3.05

.856

58.33
32.41
4.63
.93
3.70
3.54
637

49.19
40.52
8

1.61
.60

3.38
.705

28.23
41.33
23.79
5.65
1.01

2.93
.866

61.09
29.44
6.85
1.21
1.41

3.53
.680

25-50

47.18
40.77
7.95
2.16
1.93

3.36
724

34.21
38.46
20.08
463
2.63
3.05

864

56.14
33.75

1.93
2.78

3.48
.693

41.69
46.94
7.58
2.92
.87

3.29
731

36.44
38.19
18.37
6.12
.87

3.06
.894

48.98
41.11
4.96
3.50
1.46

3.38
L7641

54.55
31.82
9.09
4,55
3.48

.680

50.00
27.27
9.09
9.0%
4.55
3.24

.995

63.18
18.18
9.09
4.55
3.62

.669



Table 18A
EXPECTATION FROM GOVERNMENT HOSPITAL
Base: ALL RESPONDENTS

Total
EXPECTATION
EXTREMELY (4.00) 45 .51
MUCH (3.00) 40.80
LITTLE (2.00) 9.14
NO NECESSARY (1.00) 2.92
N.A. 1.63
Mean score 3.3
Standard deviation 760

MALE

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

FE-
MALE

44.94 45.88
42.59 39.61

8.67
2.28
1.53

3.32
-730

9.46
3.34
1.70

3.30
779

GOV T/
STATE ENT.
OFFICERS

48.45
41.20
7.06
1.94
1.35

5.38
.705

OCCUPATION

EM~-
PLOYEE
JAGRI ./
FISHERY

45.56
41.66
8.79
2.23
1.76

3.33

BUSI
-NESS/

TRAD/G OTHERS N.A.

43.70
40.99
11.68
2.14
1.49

3.28
.755

43.54 41.27
38.45 37.83
10.59 11.38
5.99 4.76
1.42 4.76

3.21 3.21
.B64 .B42

ANNUAL INCOME

BELOW

OVER

100000 100000 N.A.

45.05
41.73
8.79
3.14
1.29

3.30
.762

45.63 49.16
39.90 35.49

10.34
2.04
2.08

3.32
T4

8.35
3.77
3.23

3.34
795

EDUCATION

UNT
PRI- SECON -VER
MARY -DARY -SITY

42.34 4689 47.47
41.87 39.35 41.08
9.83 9.29 B.48
4.06 2.87 1.81
1.90 1.60 1.16

3.25 3.32 3.36
797 763 715

N.A.

47.84
38.68
7.92
2.47
3.09

3.36
.T40

BELOW

OVER

25 25-50 50

44,38 46.72
42.59 39.16

9.90
2.13
1.01

3.31
.736

N.A.

42.01 54.04
45.03 31.31

9.24 7.61 10.10

2.83 4.41
2.05 .94

3.32 3.26
763 .783

2.53
2.02

3.40
777



Table 19A

[MPROVEMENT EXPECTED FROM PRIVATE HOSPITAL

Base: ALL RESPONDENTS

MEDICAL SERVICE FEE (MEDICINE: FOOD:

Total
ROOM)

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N.A.

Mean score

Standard deviation

CONDITION OF SERVICE

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N-A.

Mean score

Standard deviation

SUAN DUSIT POLL - (1998) HEALTH

FE-
MALE MALE

49.71 53.12
13.50 17.58
7.10 5.40
1.63 1.93
28.06 21.97

3.55 3.56
763 730

32.13 34.46
27.01 28.45
9.90 9.87
2.91 4.32
28.06 22.90

3.23 3.21
.834 .870

OCCUPATI

GOV/T/ EMPLOYEE

STATE ENT. /AGRI1./

OFFICERS FISHERY

59.28
22.3%

42.43
32.84
9.38
4.26
11.09

837

TREATMENT WITH HIGH TECHNOLOGY EQUIPMENT THAT NOT NECESSARY

EXTREMELY {4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N.A.

Mean score

Standard deviation

24.95

3.06
949

DECRFASE OF BUSIMESS MINDED [N SERVICES

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY ¢1.00)
N.A.

Hean score

Standard deviation
MORE EMPHASIS ON SPECIALIST

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00}
N.AL

Mean score
standard deviation

26.31 25.67
13.85 12.03
5.24 6.94
28.06 22.90

3.03 3.09
9246 965

37.25 42.25
23.40 24.06
8.50 B.56
2.56 3.01
28.29 22.13

3.33 3.36
.821 .85

36.55 39.40
24.80 24.2%
6.87 7.63
3.38 5.9
28.41 22.74

3.32 3.26
.833 .922

50.53
29.00
7.68
2.13
10.66

3.43
749

47.55
31.98
6.40
2.77
11.30

3.40
757

33.50
19.09
8.02

37.66

3.35
.808

32.28
19.29
6.09
4.37
37.97

3.28
907

/
TRAD'G

59.45
19.69
8.27
1.97
10.63

3.53
754

37.01
37.01
13.39

11.42

3.24
.753

32.68
31.89
17.32

11.02

3.01
.940

50.00
26.77
@.45
2.76
11.02

3.39
-800

45.28
29.13
9.45

11.42

3.30
864

SERVICE IN GOVERNMENT HOSPITAL SURVEY

OTHERS

54.19
16.50
7.88
3.69
17.73

3.47
844

37.44
25.86
10.10

8.87
17.73

3.12
999

N.A.

33.33
21.43
11.90

2.38
30.95

3.24
.87z

21.43
26.19
19.05

30.95

2.97
B85

21.43
28.57
16.67

7.14
26.19

2.87
957

35.71
19.05
11.90

26.19

3.13
1.024

40.48
21.43
7.14
4.76
26.19

3.32
.909

ANNUAL INCOME

BELQW

OVER

100000 100000 N.A.

48.97
15.29
5.28
1.65
28.81

3.57
.750

32.37

37.59
22.57
7.82
2.67
29.36

3.35
822

36.15
22.29
6.65

29.49

3.26
919

61.54 44.85
17.07 18.18
B.63 4£.85

10.51 30.30

3.54 3.52
770 (742

38.27 28.48
34.71 27.88
12.76 9.09
3.94 3.03
10.32 31.52

3.20 3.19
841 B33

33.77 20.70
33.21 21.82
14.82 10.91
7.13 7.27
11.07 30.30

3.05 3.06
.931 1.003

49.34 34.55
27.20 23.64
10.88 7.27
2.63 4.85
9.94 29.70

3.37 3.25
.807 .903

45.03 35.15
30.39 24.85
10 13 4,24

10 58 30.91

3.31 3.31
.827 .874

EDUCATION

22.80
16.71
12.18

42.49

2.98
1.008

26.68
16.06

7.51
42.62

3.08
1.053

SECON
-DARY

52.36
16.00
7.27
2.91
21.45

3.50
.82

35.64
27.4%
10.18

4.18
22.55

3.22
872

30.18
26.91
13.45

22.18

3.03
967

41.82
25.45
6.36
4.18
22.18

3.35
-845

42.29
36.09
10.47
2.89
8.26

3.28
.788

37.88
354.71
13.22

7%

8.40

3.14
.890

54.27
28.51
7.58

7.85

3.47
729

47.80
32.51
8.82
2.62
8.26

3.37
773

N.A.

49.07
21.30
4.63
2.78
22.22

3.50
.768

28.70
36.11
9.26
2.78
23.15

783

34.26
35.19
5.56

23.15

3.33
gt

38.89
25.93
3.70
5.56
25.93

3.33
.883

BELOW
25

54.84
21.57
7.06
1.61
14.92

3.52
.728

35.08
34.68
13.31

2.62
14.31

3.19
807

30.24
31.65
15.93

14.72

2.99
945

40.12
30.65
11.69

2.82
14.72

3.27
.819

41.53
30.44
10.69

14.72

3.30
.804

25-50

54,75
15.68
6.10
2.08
21.39

3.57
749

36.60
27.64
9.50

22.16

3.24
.863

33.51
26.41
12.43

5.64
22.01

3.13
.929

44.09
23.32
8.42
2.63
21.54

3.39
.808

41.31
24.79
6.72
5.02
22.16

3.32
.881

37.90
8.75
4.37
1.17

47.81

3.60
.738

20.70
19.83
6.12

48.98

3.1
.928

18.08
15.74
10.20

48.98

2.88
1.046

26.82
16.62
4.37

48.40

3.29
.905

22.74
15.45
4,96
8.16
48.69

3.03
1.087

N.A.

22.73
18.18

9.09
50.00

3.27
.786

18.18
13.64
54.55

3.10
.876

13.64
27.27

4.55
54.55

3.10
_876

27.27
9.09
9.09

54.55

3.40
.843

27.27
13.64
4.55

54.55

3.50
.707



@

Table 20A
IMPROVEMENT EXPECTED FROM PRIVATE HOSPITAL
Base: ALL RESPONDENTS

Total
IMPROVEMENT EXPECTED
EXTREMELY €4.00) 38.78
MUCH (3.000 23.61
LITTLE (2.00) 8.91
NO NECESSARY (1.00) 3N
N.A. 24.78
Mean score 3.29
Standard deviation .870

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

S EX OCCUPATION ANNUAL INCOME EDUCATION A G E
EM-
GOV’/T/ PLOYEE BUSI UNI
FE- STATE ENT. /AGRI./ -NESS/ BELOW OVER PRI- SECON -VER BELOW OVER
MALE MALE OFFICERS FISHERY TRAD'G OTHERS N.A. 100000 100000 N.A.  MARY -DARY -SITY N.A. 25 25-50 50 N.A.
36.44 40.34 47.42 33.81 44.88 37.93 30.48 36.78 45.59 34.55 28.78 40.04 48.87 36.11 40.36 42.05 25.25 21.82
23.00 24.01 30.28 17.73 28.90 26.90 23.33 21.85 28.52 23.27 15.75 24.11 30.74 29.26 29.80 23.57 15.28 16.36
9.24 8.70 8.10 7.90 11.57 10.20 13.33 8.18 11.44 7.27 B8.45 9.42 9.37 6.67 11.73 8.63 6.01 7.27
3.14 4,43 3.07 3.03 3.54 7.19 4.76 3.87 3.90 4.36 4.61 4.46 2.75 4.07  3.43 3.89 4.90 .91
28.17 22.53 11.13  37.56 11.10 17.78 28.10 29.33 10.54 30.55 42.41 22.00 8.26 23.89 14.68 21.85 48.57 53.64
3.29 3.29 3.37 3.32 3.29 3.16 3.1t 3.30 3.20 3.27 3.19 3.28 3.37 3.28 3.26 3.33 3.18 3.27
.852 .880 .790 872 .B42 .954 .932 876 .852 .B85 964 .B8& .786 .836 .841 .860 .978 .802



Tabie 214 SUAN DUSIT POLL - {1998) HEALTH SERVICE TN GOVERNMENT HOSPITAL SURVEY
abie

CHOICE OF SERVICE BETWEEN GOVT. AND PRIVATE HOSPITAL WITHOUT COST CONCERN
Base: AlLL RESPONDENTS

SE X DCCULPATION ANNUAL INCOME EDUCATION A G E
M- ‘
GOVIT/ PLOYEE BUSI UNI
FE- STATE ENT. /AGRI./ -NESS/ BELOW OVER PRI- SECON -VER BELOW - OVER

Total MALE MaE - OFFICERS FISHERY TRAD’G OTHERS N.A. 100000 100000 N.A.  MARY -DARY -SITY N.A. 25 25-50 50 MN.A.
CHOICE OF SERVICE
GOVT. HOSPITAL 43.78 44.12 43.56 35.82  54.21 25.98 37.68 54.76 48.35 30.02 47.88 59.97 43.82 26.58 43.52 35.28 42.47 60.06 59.09
PRIVATE HOSPITAL 53.43 53.90 53.12 63.33  43.25 68.90 SB.87 35.71 49.11 67.92 44.85 38.34 52,18 70.94 50.00 59.27 55.37 38.78 36.36

N.A. 2.78 1.98 3.32 .85 2,54 5.12 3.45 9.52 2.54 2.06 7.27 1.68 4.00 2.48 6.48 5.44 2.16 1.17 4.55



Table 22A

REASONS FOR PREFERRING GOVT. HOSPITAL

Bace: ALL PREFERRING GOVT. HOSPITAL

REASONS

CHEAPER PRILE

GOOD SERVICE

NEAR HOME/CONVENIENT
MORE CONFIDENCE IN DOCTORS
TO GET MEDICAL BENEFITS
REVENUE GO TO THE STATE
MODERN EQUIPMENTS

GET USED TO IT

GOOD TREATMENT/CARE
MEMBER OF GOVT. WELFARE
BETTER SYSTEM

MORE SAFETY

OTHERS

N.A.

Total

18.04
14.89
11.75
9.3
6.29
4.26
4.07
3.89
2.22
1.02
.56
.19
6.85
16.47

18.10
13.57
10.41
10.41
7.01
4.98
2.94
3.62
2.26
1.58
.45

6.56
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FE-
MALE

18.00
15.81
12.68
8.92
5.79
3.76
4.85
4.07
2.19
.63
.63
.31
7.04

18.10 15.34

OCCUPATI1ION

GOV 1/

EM-

PLOYEE

STATE ENT. fAGRI./
OFFICERS FISHERY

16.92
8.96
10.9%
14.93
9.95
7.46
6.97
1.49
1.49

3.98
15.92

17.00
17.99
11.39
6.93
5.61
3.47
2.64
5.12
2.64
1.65
.33
.17
7.92
17.16

BUSI
-NESS/
TRAD'G

16.44
12.33
9.59
17.81
5.48
2.74
5.48
4.1

1.37

4.11
20.55

OTHERS

22.86
13.71
14.29
9.14
5.71
4.00
4.57
2.86
1.71
57
57
.57
7.43
12.00

N.A.

23.08
3.85
15.38
7.69

3.85
7.69

7.69

7.69
23.08

ANNUAL INCOME

BELOW
1006000

16.81
16.31
11.33
7.97
5.73
4.23
3.49
4,48
2.86
1.25
.50
.25
7.47
17.31

OVER
100000

19.78
.89
12.64
15.93
8.24
6.04
5.49
2.20

1.10

4. 40
15.74

N.A.

25.00
12.50
13.54
10.42
7.29
1.04
6.25
2.08

6.25
14.58

EDUCATION

PRI~

SECON

UNI
-VER

MARY -DARY -SITY

14.81
19.62
12.50
5.19
5.96
4.62
2.88
5.77

7.88
16.35

23.32
13.07
2.54
10.60
5.65
3.89
3.89
2.47
1.77
.71
7

6.71
17.67

17.86
6.70
10.71
17.86
7.14
4.02
8.04
1.34
2.23
.45
1.34
.89
5.80
15.63

BELOW
N.A. 25

25-50

22.22 22.93 18.15
12.96 12.20 14.81

20.37 13.656 11.31

1M.11 15.12
9.26 4.88
3.70 1.95

5.37

3.70 .48

.98
.49
.98
49
1.8 7.80

8.60
5.10
5.25
3.82
4.30
2.39
1.27

.32

.16
5.10

14.81 12.68 19.43

OVER
50 N.A.

13.62 15.38
17.45 15.38
11.91
7.23 7.69
10.64 7.69
3.83
3.83
5.96
2.98

.85

.85

11.06
9.79 53.85



Table 23A

REASONS FOR PREFERRING PRIVATE HOSPITAL
Rase: ALL PREFERRING PRIVATE HOSPITAL

REASONS

GOOD SERVICE

GOOD TREATMENT/CARE

MODERN EQUIPMENT

FRIENDLY

MODERN/CLEAN OFFICE

DOCTORS WITH EXTERTISE AVAILABLE
SERVICE AVAILABLE ALL THE TIME
NEAR HOME/CONVENIENT

OTHERS

N.A.

Total

53.78
9.35
8.77
7.49
4.80
3.78
3.65

.38
2.37
5.63

MALE

51.77
10.81
8.39
7.42
4.19
4,03
2.90
.16
3.39
6.94
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FE-
MALE

55.10
8.39
9.02
7.54
5.20
3,61
414

.53
1.70
4.78

OCCUPATION

GOV'T/

EM-
PLOYEE

STATE ENT. /AGRI./
OFFICERS FISHERY

54.6%
8.53
9.45
8.76
4.38
3.23
3.92

46
1.84
4 .84

54.51
1.97
6.63
6.08
.79
2.58
4.05
.37
2.58
6.45

BUSI
~NESS/
TRAD'G

51.87
8.71
.96
.54
6.22
3.32
3.73

2.07
4,56

OTHERS

53.07
6.75
10.43
6.75
4.60
7.06
1.84
.61
2.76
6.13

N.A.

50.00
5.56
1.1
5.56

16.67

5.56
5.56

ANNUAL INCOME

BELOW OVER
100000 100000

54.36 52.25
9.67 8.81
8.73 B8.31
7.26 B.41
4.73 5.28
3.58 4.11
3.79 3.33

.1 .78
2.21  2.74
5.57 5.48

N.A.

56.00
2.00
2.00
5.00
3.00
4£.00
4.00
1.00
2.00
7.00

EBDUCATION

PRI-
MARY

55.34
14.04
3.09
3.65
5.62
1.69
3.65
.56
3.37
8.99

SECON
-DARY

53.66
8.38
8.90
8.12
2.93
4.19
& 45

1.83
6.54

UNI
-VER
~SITY

53.95
7.76
10.44
9.50
4.55
4.69
3.21
.27
2.14
3.48

45.45
7.79
18.18
2.60
7.79
2.60
3.90
2.60
2.60
6.49

52.48
9.41
10.40
7.92
2.72
4.70
3.22
.25
3.22
5.6%

25-50

54.17
7.93
B.96
8.03
5.15
3.81
3.60

31
2.16
5.87

OVER
50

55.68
17.05
3.41
3.98
7.39
1.70
4.55
.57
1.70
3.98

N.A.

36.36
9.09
18.18

9.09

9.09
9.09

9.09



Table 24A

COMPARISON BETWEEN GOVT. AND PRIVATE HOSPITAL IN ABILITY IN MEDICAL SERVICE

Base: ALL RESPONDENTS

COMPARISON

EQUALLY

GOVT. HOSPITAL IS BETTER
PRIVATE HOSPITAL IS BETTER
NOT SURE

N.A.

Total

27.50
23.73
26.16
20.41

2.18

SUAN DUSIT POLL - (1998) HEALTH

FE-
MALE MALE

25.03 29.14
23.63 23.82
29.80 23.75
19.21 21.20
2.33 2.08

OCCUPATI

GOV T/

EM-

PLOYEE BUSI
STATE ENT. /AGRI./ -NESS/

OFFICERS FISHERY TRAD'G

30.92
17.27
28.36
22.17

1.28

25.28
32.28
23.96
15.94

2.54

23.62
15.35
30.71
27.56

2.76

SERVICE IN GOVERNMENT HCSPITAL SURVEY

OTHERS N.A.

31.77 23.81
14.78 33.33
27.34 14.29
26.63 21.43
1.48 7.14

ANNUAL INCOME

BELOW OVER
100000 1000600 K.A.

27.64
26.13
25.10
19.74

1.99

2B.14 24.24
17.26 23.64
30.21 22.42
22.51 24.85

1.88 4.85

EDUCATION

UNI
PRI- SECON -VER
MARY -DARY -SITY HN.A.

28.24 26.00 28.10 25.93
33.16 20.73 15.70 25.93
22.67 25.82 30.17 25.93
14.25 24.18 24.10 20.37

1.68 3.27 1.93 1.85

Low OVER
25 25-50 50 N.A.

25.20 27.10 32.94 18.18
13.51 23.86 36.73 45.45
28.43 27.95 16.91 13.64
28.83 19.46 11.66 22.73
4.03 1.62 1.75



Table 25A SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
aple

OBSTACLE IN DEVELOPMENT OF GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

SEX OCCUPATION ANNUAL [NCOME EDUCATI!ON A G E
EM-
GOV/T/ PLOYEE BUSI UNI

FE- STATE ENT. /AGRI./ -NESS/ BELOW OVER PRI- SECON -VER BELOW OVER
Total  MALE MALE OFFICERS FISHERY TRAD’G OTHERS N.A. 100000 100000 N.A. MARY -DARY -SITY N.A. 25 25-50 50 N.A.

OBSTACLE

GOVT. BUDGET 39.27 39.49 39.12 35.34 43.85 37.02 36.56 35.62 40.79 36.61 35.81 45.52 38.16 35.61 35.58 37.24 38.87 44.96 31.82
OTHER SUPPORT BUDGET 16.97 17.07 16.91 17.41  15.16 22.56 16.56 17.81 16.62 17.23 19.03 13.97 18.40 18.00 19.71 18.35 17.11 14.16 15.91
INTERNAL PERSONNELS OF HOSPITAL 25.56 24.73 26.13 30.26 23.04 22.74 26.75 26.66 24.41 28.75 24.19 22.43 25.05 28.58 24.04 23.73 26.65 23.72 29.55
EXTERNAL PERSONNELS 4.08 4.39 3.87 3.87 3.98 4.02 4.71 2.74 £.01 3.65 6.13 3.93 4.01 4.01 5.77 4.64 £.10 3.19 2.27
LOCATION 10.87 10.61 11.05 11.00 10.25 10.46 11.85 15.07 10.82 10.96 10.97 9.62 11.06 11.50 12.50 12.87 10.33 9.38 15.91
OTHERS 1.01  1.51 .68 1.02 .81 .80 1.66 1.09 9 .65 1.09 .98 1.05 .48 1.05 .88 1.59

N.A. 2.23  2.20 2.25 1.12 2.92 2461 191 41 2.26 1.87 3.23 3.43 2.35 1.25 1.92 2.11 2.05 3.01 4.55



Table 26A

SUGGESTION TO IMPROVE GOVT. HOSPITAL

Base: ALL RESPONDENTS

SUGGESTION

IMPROVE SERVICE

MORE FRIENDLY

MORE RESPONSIBILITY OF PERSONNELS
BETTER CARE/TREATMENT

MORE MODERN EQUIPMENTS

MORE DOCTORS WITH EXPERTISE

MORE BUDGET FOR PUBLIC HEALTH
MORE SPACE/ROOMS

NO DISCRIMINATION

MORE HOSPITALS

MORE HYGIENIC

MORE PERSONNELS

MORE REASONABLE PRICE

EXTEND SERVICE HOUR

WORKING PROCESS SHOULD BE SPEED UP
MORE DEVELOPMENT

MORE DISCIPLINE/
SYSTEMATIC MANAGEMENT

FREQUENT TRAINING OF PERSONNELS

DOCTORS SHOULD BE
AVAILABLE ALL THE TIME

MORE BED FOR PATIENTS
OTHERS

ALREADY GOOD

N.A.

Total

13.62
9.65
4,84
4.37
3.75
2.80
2.15
2.064
1.68
1.17
1.06

91
.87
.58
.58
.55
.40

MALE

14.35

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

FE-
MALE

13.13

B.17 10.64

4.45
4.90
4.36
3.00
2.72
2.00
1.45
1.45
.73
1.09
.73
.73
.54

.36

27

.36
3.09
.18

5.1
4.01
3.34
2.67
1.76
2.07
1.82

.97
1.28

.49
.24

.18
3.40
.49

44 .87 44.32

CCCUPATION

EM-
GOV’T/ PLOYEE BUSI
STATE ENT. /AGRI./ -NESS/
OFFICERS FISHERY TRAD’G OTHERS

18.12 9.78 14.94 15.51
12.98 714 7.32 1.7
6.28 3.17 6.10 5.42
5.14 3.4 3.96 5.42
.71 3.00 5.49 3.18
4.56 1.59¢ 3.05 3.18
2.28 1.67 3.96 2.06
2.71 1.67 1.83 2.24
2.43 79 2.46  2.06
1.28 1.23  1.52 ¢
1.85 .79 300 1.12
.86 79 2.13 .56
43 1.06 91 1.12
.71 .62 .30 .37
43 .70 .61 .56
.14 53 1.22 75
.57 .35 .61 .19
.57 .18 .37
43 .09 .30 .37
.53 19
4.56 2.73 3.66 2.43
.29 44 .30 .57
28.67 57.71 39.02

N.A.

8.51
2.13
8.51
6.38
2.13

4.26

39.07 63.83

ANNUAL TNCOME

BELOW OVER

100000 100000

12.79
9.37
4.04
4.21
3.76
2.19
1.40

'1.85
1.63
1.12

.90
.79
.50
.62
.56
.56
.39

.22
.28

.39
2.97
.34
48.74

11.27
8.82
3.92
5.39
2.45
4.61

49
.98
.98
1.47
1.47

49

.53 .98

49
.49

A3 49

4,08 2.94
40 49
32.94 50.98

EDUCATION

PRI~
MARY

7.96
6.09
2.1
2.81
2.34
1.99
1.99
1.64
.82
1.05
47
W47
.59
.70
.70
.59
47

.12
.23

.70
2.81
.70

SECON
-DARY

14.22
10.67
4.69
6.26
3.98
2.13
1.85
1.00
1.14
1.56
1.14

.14
3.41
.57

UNI
-VER
-SITY

18.10
12.23
7.01
4.27
4 .64
3.89
2.56
5.22
2.65

3.79

N.A.

11.19
6.72
5.97
5.22
4.48
2.99

1.49
1.49
2.99

.75

.75

1.49

62.65 43.67 29.95 48.51

15.21
11.67
5.68
4.92
4.92
1.84
2.15
2.30
1.84
77
77
.92
1.69
.31
7
46

.15
.15

.15
2.61
.31

A G E
OVER-
25-50 50
13.86 10.46
8.73 10.22
5.30 1.95
4.28 4.14
3.55 2.68
2.95 3.65
2.17 1.9
2.17 122
1.81 .97
1.45 .73
1.33 .49
1.02 .49
b6 49
.60 .73
4B .73
.56 .73
.42
300 .49
.56
.18 .73
3.43 3.89
24 97

N.A.

8.33
8.33

4.17
417
&.17

4.17

39,78 44.16 52.31 66.67



Table 1B
HEALTH SERVICE NORMALLY GET
Base: ALL RESPONDENTS

HEALTH SERVICE NORMALLY GET

HEALTH CENTER
PROVINCIAL HOSPITAL
OTHER HOSPITAL
PRIVATE’S HOSPITAL
TRADITIONAL THAI STYLE
SELF CARE

CLINIC

SELDOMLY GO

OTHERS

N.A.

Total

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.
OFFICERS

3.28
60.69
5.00
10.00

2.41

14.48

2.93

.34

MEDICAL WELFARE NORMALLY USED

SOCIAL HEALTH

WELFARE

4.58
48.59
5.28
13.03

.70

22.18

3.87

1.41

CARD

19.84
62.70
.40
1.79
.20
.60
16.71
3.17
.40

PRIVATE’S
HEALTH
INSURANCE

2.44
24.39
2.644
45.53

1.63

18.70

4.07

.81

SMALL NO
INCOME MEDICAL
GROUP WELFARE  N.A.

20.18 11.17  5.26
62.72 49.82 6B.42

1.75 1.28
3.07 9.16
44 .18

2.19 2.38  5.26
6.58 21.25 15.79
2.19 4.21

Lhb .18

b .37 5.26

BANG
-KOK

4.39
24.12
9.65
28.07

1.75
21.05
8.77
1.32
.88

CEN-
TRAL

7.01
56.10
5.79
9.76

N
16.46
2.76
.30
N

10.20
55.87
77
6.63
.26
2.04
19.64
3.83
.51

AR E A
NORTH
NORTH -EAST
26.39 8.98
61.71 69.49
.68
3.35 7.29
7
2.23 1.53
5.20 8.31
37 3.05
AT
T4 .34

.26

9.48
43.79
3.59
9.48
.33
2.61
26.47
3.92

10.87
56.52
.72
9.42

1.45
18.12

.72

1.45



Table 28
ANNUAL EXPENSE FOR HEALTH SERVICES
Base: ALL RESPONDENTS

ANNUAL EXPENSE

LESS THAN 500

501 - 1,000

1,001 - 2,000

2,001 - 3,000

3,001 - 4,000

4,001 - 5,000

5,001 - 8,000

8,001 - 12,000 ..
12,001 OR MORE

N.A.

Average

Total

8.95
10.85
10.99

7.05

2.97

3.21

3.76

7.70

5.29
34.23

5413

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

6.03
10.24
12.25

8.59

3.47
11.70

3.66
14.26

8.59
21.21

6751

6.09
10.04
10.04

5.38

3.23

6.81

4.66

4.66

5.38
43.73

5721

HEALTH
CARD

16.80
11.89
8.20
5.94
2.46
6.56
3.48
4.30
2.66
37.70

4236

PRIVATE’S
HEALTH
INSURANCE

1.89
5.66
7.55
8.49
4.72
12.26
5.66
9.43
10.38
33.96

8002

SMALL

INCOME MEDICAL
GROUP WELFARE

6.70
8.93
10.27
6.70
1.79
446
2.23
2.23
2.23
54.46

3684

8.62
12.45
14.18

7.66

3.26

7.66

4.02

747

3.83
30.84

4391

15.79
10.53
5.26

10.53
5.26
5.26

15.79

31.58

9623

BANG
-KOK

2.75
7.34
10.55
7.34
4.59
11.47
6.42
10.09
8.72
30.73

7940

CEN-
TRAL

7.67
10.43
9.82
9.20
2.45
7.06
2.15
7.98
5.52
37.73

5249

8.99
13.20
15.73

9.55

3.65

7.87

3.37

6.18

4.78
26.69

A R E A
NORTH
NORTH -EAST
16.36 10.54
15.99 7.99
7.06 10.7
4.09 4.93
T4 2.89
5.95 7.65
1.12 3.06
4,09 8.67
3.35  4.59
41.26 38.95
3799 5321

4539

4.96
11.83
9.54
10.31
3.44
11.07
8.40
8.78

5.34

26.34

5928

8.03
11.68
13.87

3.65

3.65

8.03

3.65

8.03

7.30
32.12

6150



Table 38

ANNUAL EXPENSE FOR HEALTH CARE
Base: ALL RESPONDENTS

ANNUAL EXPENSE

LESS THAN 500
501 - 1,000
1,001 - 2,000
2,001 - 3,000
3,001 - 4,000
4,001 - 5,000
5,001 - 8,000
8,001 - 12,000
12,001 OR MORE
N.A.

Average

Total

7.24
?.69
8.30
7.28
2.69
7.79
4 .82
6.12
7.24
38.82

6215

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

4.39
8.04
8.96
7.31
3.29
11.52
5.85
10.60
13.35
26.69

8342

HEALTH
CARD

18.65
13.32
6.97
5.53
2.25
7.58
3.89
2.87
3.89
35.04

4080

PRIVATE’S
HEALTH
INSURANCE

2.83
6.60
5.66
1.89
11.32
9.43
11.32
14.15
36.79

10677

SMALL NO
INCOME MEDICAL
GROUP WELFARE

446 479
7.4 9.39
8.48  9.20
6.70  9.20
1.3 3.64
3.57  7.66
1.79  5.56
1.79  4.79,
2.68 5.7

62.05  40.61

4092 5466

5.26
10.53
10.53

5.26

10.53
10.53
47.37

7120

1.83
4.59
7.80
10.55
1.83
9.17
9.17
6.88
12.84
35.32

8758

5.52
10.43
8.90
7.98
2.15
8.28
1.53
6.13
6.75
42.33

5825

A R E A
NCRTH
HORTH -EAST SOUTH
14.50 11.05 5.34
15.99 6.63 12.36
5.95 9.01 9.55
4,09 6.63 8.7
1.12  3.57 2.81
5.58 4.93 9.83
1.86 4.93 3.93
1.86 5.78 6.74
4.46 8.16 5.90
4661 39.29 34.83
4365 6185 5997

2.67
9.92
6.49
7.25
3.82
11.45
8.78
.54
6.49
33.59

6452

2.92
9.49
9.49
5.84
2.19
8.76
5.84
6.57
5.84
43.07

6356



Table 4B
HEALTH CARE FOR MINOR PROBLEMS
Base: ALL RESPONDENTS

HEALTH CARE FOR MINOR PROBLEMS

GET ADVISE FROM FRIENDS/RELATIVES
BUY MEDICINE FROM DRUG STORE
LEAVE 1IT

GO TO TRADITION THAI DOCTOR

TAKE TRADITIONAL HERBS

GO TO GOVT. HOSPITAL

GO TO CLINIC

GO TO PRIVATE’S HOSPITAL

OTHERS

N.A.

Total

1.51
32.10
4.63
49
.85
25.02
25.69
4.27
5.03
.40

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

PRIVATE’S
HEALTH
INSURANCE

GOVT.
OFFICERS

1.03
22.59
3.62

1.55
35.00
28.62

4.66

2.59

34

MEDICAL WELFARE NORMALLY USED

SOCIAL
WELFARE

1.39
29.62
4.88
.35
.35
20.91
34.15
6.97
1.39

HEALTH

CARD

1.98
36.51
5.56
.60

24.80
18.25
1.39
10.52
.40

1.74
18.26
3.48

2.61
9.57
45.22
16.52
1.74
.87

SMALL
TNCOME
GROUP

1.32
35.53
7.89
2.19
2.19
31.14
11.84
1.75
6.14

MED?gAL BANG  CEN-
WELFARE N.A. -KOK  TRAL
1.65 5.26 3.02  1.21
40.37 21.05 31.90 31.72
3.85 5.17  4.53

.37 .43

.18 .86
16.51 52.63 12.93 26.59
27.89 21.05 36.64 25.98
3.85 7.76  5.14
4.59 1.29 4.53

SQUTH

2.06
20.62
3.09

1.55
25.52
37.37

3.61

5.93

A R E A
NORTH
NORTH -EAST
1.12 1.02
36.06 37.56
11.52  3.05
1.86 .85
2.23 .34
21.19 31.64
14,13 17.60
2.60 3.55
9.29 3.21
1.18

.26

2.01
30.87
4£.03

1.01
18.79
29.19

5.37

8.72

37.23
2.92

32.85
23.36

2.19
}.46



Table 58

REASONS FOR USING SERVICE OF GOVT. HOSPITAL

Base: ALL RESPONDENTS

REASONS

LOW PRICE

NEAR HOME

EXPERTISE OF DOCTORS
MODERN EQUIPMENTS AVAILABLE
PROMPT SERVICE

OTHERS

N.A.

Total

36.86
21.93
17.87
11.45
3.56
5.16
2.16

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL

GOVT.
OFFICERS

29.82
22.15
21.51
12.25

2.45
10.44

1.38

MEDICAL WELFARE NORMALLY USED

SOCIAL
WELFARE

36.71
25.88
17.41
11.06
2.35
3.76
2.82

HEALTH
CARD

38.44
21.20
16.86
12.64
4.34
4&.34
2.17

PRIVATE’S
HEALTH
INSURANCE

37.58
27.27
12.12
8.48
4.85
6.06
3.64

SMALL

INCOME MEDICAL
GROUP WELFARE

42.90
19.64
18.13
6.34
4,53
7.25
1.21

40.12
21.11
16.05
12.22
4,44
3.46
2.59

22.58
19.35
25.81
16.13
35.23
6.45
6.45

SURVEY

BANG
-KOK

43.63
23.80
15.30
9.35
1.98
4£.82
1.13

36.89
22.72
17.48
8.54
5.24
6.60
2.52

38.85
16.29
21.80
8.02
2.26
7.77
5.01

38.56
19.33
18.67
12.11
3.56
5.89
1.89

33.06
22.37
18.03
14.19
4.17
6.68
1.50

35.75
24 .64
14.73
13.77
3.38
5.80
1.93

28.69
30.74
18.03
13.11
3.28
4.92
1.23



SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
Table 6B

AILMENT SUFFERRING THAT GOVT. HOSPITAL SERVICES HAVE BEEN USED
Base: ALL RESPONDENTS

MEDICAL WELFARE NORMALLY USED A R E A
""""""""""""""" e wa T T
GOVT. SOCIAL HEALTH HEALTH  INCOME MEDICAL BANG  CEN- NORTH

Total OFFICERS WELFARE  CARD INSURANCE  GROUP WELFARE  N.A. -KOK TRAL MNORTH -EAST SOUTH  EAST

AILMENT SUFFERRED
ELEMENTARY DISEASE 16.41 17.01 17.60 14.85 25.33 13.81 16.02 14.81 18.82 13.35 12.46 15.47 20.77 16.62
RESPIRATION DISEASE 15.73 16.89 13.01  17.29 11.33  13.43 16.77 11.11 14.04 16.88 15.26 15.47 17.50 16.11%
SKIN DISEASE 6.30 5.9 7.14 7.34 4.00 6.34 5.79 11.11 10.67 5.29 7.17 3.80 6.15 6.91
ALLERGIC DISEASE 11.53 13.63 14.29 1.9 8.67 6.34 10.09 7.4 12.64 10.83 9.97 10.18 13.46 11.76
ABDOMINAL DISEASE 5.23 4.46 5.87 4.24 6.00 6.72 5.49 11.1 3.65 4.79 4.67 6.38 6.15 5.88
CANCER 1.79 1.21 2.30 1.14 2.00 2.24 2.52 3.70 2.81 1.26 .93 2.17  1.35 2,05
BRAIN DISEASE 4.03 3.86 3.06 3.26 6.67 6.72 3.71 3.70 5.62 4.79 3.12 3.66 2.31 5.88
HEART DISEASE 11.01 12.18 7.65 11.75 8.00 15.30 9.64  7.41 9.27 8.06 18.07 12.35 9.04 8.464
RHEUMATISM 8.71 9.89 8.93 7.83 6.00 9.70 8.31 3.70 8.71 8.82 6.23 10.04 8.27 7.16
OTHERS 14.01 10.62 13.27 15.50 12.00 17.9% 15.88 11.11 9.27 18.1% 17.13 17.23 9.81 13.04

N.A. 5.26 4.34 6.89 4.89 10.00 1.49 5.79 14.81 4,49 7.81 4.98 3.26 5.19 6.14

16.30
12.50
7.61
13.04
1.63
1.63
3.26
14.13
11.96
9.78
8.15



Table 7B
Base: ALL RESPONDENTS

TYPE OF AILMENT

MINOR CASE

EMERGENCY CASE

NOT SERIOUS BUT EMERGENCY
SERIOUS BUT NOT EMERGENCY

T0 FOLLOW-UP AS APPOINTMENT MADE
OTHERS

N.A.

Total

18.65
29.47
11.14
13.99

7.92

4.07
14.76

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT
TYPE OF AILMENT DIFFICULY TO RELY ON PRIVATE’S HOSPITAL/CLINIC

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

20.14
29.95

9.45
11.76
10.16

4.63
13.90

22.26
25.09
13.43
12.72
13.07

2.47
10.95

HEALTH

CARD

16.70
29.22
13.12
14.31

6.96

3.38
16.30

HEALTH
INSURANCE

21.05
37.72
9.65
10.53
9.65
3.51
7.89

SMALL

NO

INCOME MEDICAL

GROUP WELFARE

14.91
27.63
9.21
20.18
2.63
4.39
21.05

18.20
31.52
10.51
14.63

5.82

5.44
13.88

PRIVATE'S

31.58
10.53
10.53
10.53

5.26

31.58

HOSPITAL SURVEY

BANG
-KoK

19.05
37.23
8.66
11.69
15.15
2.16
6.06

16.67
24.70
13.99
16.37
11.01

2.38
14.88

7.06
26.02
17.10
13.38

4 .46

1.49
30.48

NORTH
-EAST

18.00
29.54
10.36
12.73

3.74

8.83
16.81

24 .66
28.95
9.12
15.82
7.77
2.4
11.53

23.44
34.80
7.69
16.12
6.59
3.30
8.06

22.46
25.36
12.32

9.42
15.94

2.90
11.59



Table 88
Base: ALL RESPONDENTS

REASONS

EXPENSIVE

NO CONFIDENCE IN
CHOOSING THE RIGHT HOSPITAL

INCONVENIENT

AFRRID OF BEING
TRANSFERRED TO OTHER PLACES

AFRAID OF ADVANTAGE TAKING

NO CONFIDENCE WITH THE EXPERTISE
OTHERS

N.A.

Total

61.29
7.50

5.73
5.65

4.57
4 .44
2.67
8.15

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
REASONS FOR BEING DIFFICULT TO RELY ON PRIVATE'S HOSPITAL/CLINIC

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

53.30
9.41

7.76
3.96

6.11
5.94
3.14
10.40

55.78
10.56

B.58
7.59

5.94
2.64
1.32
7.59

HEALTH
CARD

66.67
7.60

4. 48
4.68

3.70
2.92
3.90
6.04

PRIVATE’S
HEALTH
INSURANCE

47.06
10.08

5.88
8.40

5.88
4.20
. 4.20
14.29

SMALL

NO

INCOME MEDICAL
GROUP WELFARE

71.98
2.16

2.16
1.29

5.17
3.88
2.59
10.78

66.37
5.34

4.563
8.01

2.67
6.05
1.96
4£.98

42.11
10.53

5.26
21.05

21.05

BANG
~KOK

57.83
12.05

4.02
7.63

7.23
5.62
1.20
4.42

CEN-
TRAL

59.25
9.54

3.18
6.65

3.18
5.49
2.89
9.83

49.88
9.11

11.75
6.47

6.00
7.91

2.40

A R E A
NORTH
NORTH -EAST
61.71 72.48
3.72 5.2
4.83 4.19
2.97 4.87
5.95 1.01
2.97 2.8
.74 3.52
17.10 5.87

6.47

60.98
5.90

6.23
5.90

7.54
1.97
4.92
'~6.56

58.70
10.14

4.35
5.07

5.07
4.35
.72
11.59



Table 98

Base: ALL RESPONDENTS

WARM WELCOME/GOOD SERVICE

VERY GOCD

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score
Standard deviation

AMPLE SPACE

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score
Standard deviation
PROMPT SERVICE

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

TIME DURATION OF SERVICE

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

(4.00)
(3.00)
(2.00)
(1.00)

(4.00)
(3.00)
(2.00)
(1.00)

(4.00)
(3.00)
(2.00)
(1.00)

€4.00)
(3.00)
(2.00)
(1.00)

Total

9.69
L4 48
31.12
13.50

1.21

2.51

10.99
45,22
33.77
8.9
.11

2.59
.803

7.14
29.92
36.69
24.86

1.39

2.20
.898

7.05
43.23
33.12
14 .47

2.13

2.44
.828

SUAN DUSIT POLL - (1998) HMEALTH SERVICE IN GOVERNMENT EOSPITAL SURVEY
OPINION TOWARDS HEALTH SERVICE AT GOVERNMENT HOSPITAL NOWADAYS

GOVT.

6.58

35.83
11.70
1.10

2.47
.787

4.20
19.20
42.41
33.09

1.10

1.94
.835

5.12
38.94
35.10
19.38

1.46

2.30
.842

MEDICAL WELFARE NORMALLY USED

SOCIAL HEALTH
OFFICERS WELFARE

10.04
40.14
30.82
17.20
1.79
2.44

897

6.45
37.28
17.92

3.58

2.31

-B49

CARD

12.30
49.59
28.89
8.40
.82

2.66
.801

14.34
47.54
28.69
8.40
1.02

2.69
.823

8.40
36.48

17.83
1.43

2.36
.B74

8.40
47.75
31.35
10.25

2.25

2.56

PRIVATE’S
HEALTH
INSURANCE

2.83
32.08
39.62
23.58

1.89

2.1
.818

1.89

.818

2.83
24.53
42.45
28.30

1.89

2.02
812

SMALL

INCOME NMEDICAL
GROUP WELFARE

18.75
54.91
19.20
5.80
1.34

2.88
.780

17.86
48.21
27.68
4.91
1.34

2.80
.790

16.96
43.75
27.23
0.7

1.34

2.68
.885

2.58
48.66
34.10

7.09

.57

2.61
.758

5.75
34.10
34.87
264.52

77

2.21
.882

21.05
47.37
31.58

2.89
737

15.79
57.89
26.32

2.89

10.53
36.84
15.79
2.42
.902

21.05
36.84
31.58
10.53

2.88

781

................................................

8,99
41.74
15014
2.32
779

5.05
30.73
39.91
22.94

1.38

2.18

13.80
13.19
2.15
2.6%
.890

13.50
45,71
32.52

2.15
2.68
.788

8.90
29.14
35.58
23.62

2.76

2.24
924

8.90
4417
32.52
11.66

2.76

2.52
.821

A R E A

NORTH

NORTH -EAST
19.33 11.39
57.62 53.57
15.61 25.51
5£.83  9.01
2.60 .51
2.94 2.68
TRS . T94
19.33  9.52
54.65 45.24
20.82 36.05
2.60 B.84
2.60 .34
"2.93  2.56
719 .785
17.84 7.99
4£0.15 41.50
27.88 30.6%
11.90 18.88
2.23 1.02
2.65 2.39
915 .884
14.87 6.97
52.04 5&4.08
20.45 24.49
8.92 13.10
3.72 1.36
2.76  2.56
.825  .809

3.37
44 .66
19.94

1.12

2.18

.788

6.46
42.70
38.48
11 52

2.4%

.782

1.97
16.85
46.63
33.99

.56

1.87

L7928

2.53
41.57
20.22

-84

2.20

.787

3.05
24.05
42.37
29.77

.76

2.00
817

4.20
34.35
43.51
15.27

2.67

2.28

10.22
44.53
31.39
10.95

2.92

2.56

.830

17.52
39.42
33.58
6.57
2.92

2.70
844

6.57
30.66
39.42
19.71

3.65

2.25

.859

8.03
35.77
43.80

4.38

2.46

767



(885

Table 108
Base: ALL RESPONDENTS

EXPERTISE OF DOCTORS

VERY GOOD (4.00)
GOOD (3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N.A.

Mean score

standard deviation

EXPERIENCE [N MEDICAL
TREATMENT & PRESCRIPTION

VERY GOOD (4.00)

GO0D (3.00)

AVERAGE (2.00)

NEED IMPROVEMENT (1.00)
~ N.A.

Mean score
Standard deviation
COST OF MEDICINE/SERVICE

VERY GOOD (4.00)
GOOD {3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N.A.

Mean score

Standard deviation
AVAILABILITY OF MODERN EQLITIPMENT

VERY GOOD (4.00)
GOOD (3.00)
AVERAG] (2.00)
NEED IMPROVEMENT €1.00)
N.A.

Mean score

Stardard deviation

Total

23.33
61.87

1.48
1.53

3.09

17.16
49.17
28.06
3.82
1.99

2.81

19.99
55.01
18.65
4.13
2.23

2.93
748

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
OPINION TOWARDS HEALTH SERVICE AT GOVERNMENT HOSPITAL NOWADAYS

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

21.02
62.52
13.35
1.65
1.46

3.04

14 .44
49.73
29.43
4.75
1.65
2.75

761

14.63
55.39
22.30
2.93
2.82

739

22.58
60.22
13.62
1.79
1.79
3.05

.663

20.43
55,91

1.43
1.79

2.97
.689

16.49
46.95
32.26
2.15
2.79

.739

22.22
49.10
21.51
1.43
2.89

.817

23.36
61.27
11.89
1.23
3.07

.666

19.06

49.18

26.43
3
1.84
2.85

.765

2418
55.94
13.11
4.10
2.66

3.03
743

PRIVATE’S
HEALTH
INSURANCE

13.21
60.38
20.75
2.83
2.83

2.86
.672

10.38
52.83
30.19

1.89
2.70
722

13.21
40.57
38.68
5.66
1.89

2.63
TN

9.43
46.23
31.13
11.32

1.89

2.55
.823

SMALL

INCOME MEDICAL
GROUP MELFARE

32.14
57.14
8.48
2.23
3.24

.59¢

31.25
58.04
8.04
2.23
3.23

.608

27.68
51.79
15.63
3.13
3.09

.78

47.37
47.37
5.26

3.42
.607

31.58
47.37
21.05

3.11
737

15.79
57.89
15.79
10.53

3.00

.612

47.37
31.58
21.05

3.26
.806

16.97
61.93
18.35

2.75

2.93
679

18.81
50.92
24.77

5.50

2.83
.79

15.14
53.67
25.85
5.50
1.83

2.80
.

25.77
55.83
146.72
3.07
3.10

659

23.31
49.08
21.78
3.07
2.96

761

23.93
51.23
18.40
3.07
3.37

2.99
753

33.09
58.36
6.32
2.23
3.27

574

31.60
56.51
8.55
2.23
3.2t

642

27.88
54.28
13.01
3.35
3.12

.686

28.25
54.28
11.52
1.86
4.09

3.14
.6590

26.49
10.37

1.36
.85

-628

22.62
64.12
11.22
1.36
.68
3.09

.623

17.35
53.91
24 .66
1.53
2.87

.718

21.94
63.27
11.56
1.19
3.06

647

16.29
65.45
14.61
2.81
.84
2.96

.652

.84
2.76

9.27
44,10
39.61

5.62

1.40

2.58

740

11.52
51.40
26.40
2.53
2.68

.789

14.12
66.79
16.41
1.9
.76

2.94
618

11.83
63.36
21.76
2.29
.76

2.85
641

8.78
39.69
44.66

4.96

1.91

2.53
.729

25.55
60.58
9.49
.73
3.65
3.15
611

19.71
19.71
2.92
3.00

14.60

25.55
38.69
29.93
2.92
2.89

.828



Table 11B
Base: ALL RESPONDENTS

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

(4.00)
(3.00)
(2.00)
(1.00

Totat

14.39
48.75
26.14
9. 11
1.62

2.70
.830

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT
OPINION TOWARDS HEALTH SERVICE AT GOVERNMENT HOSPITAL NOWADAYS

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

10.92
46.55
29.16
11.86

1.51

2.57
.841

14.56
43.50
29.03
10.75

2.15

2.63
.866

HEALTH

CARD

17.06
51.05
23.34
6.99
1.56

2.79
.808

HEALTH
INSURANCE

7.78
38.56
35.85
15.80

2.00

2.39
849

SMALL

INCOME

GROUP

23.60
52.62
17.86
3.91
2.01

2.98
.763

MEDICAL
WELFARE

12.36
51.68
25.93
8.79
1.25

2.68
.803

PRIVATE’S

26.32
45.39
23.68
1.97
2.63

2.99

HOSPITAL SURVEY

11.47
43.12
30.45
14.51

.46

2.52
879

CEN-
TRAL

18.06
47.28
24.12
7.71
2.84

2.78
.838

24.02
53.49
15.52
4.09
2.88

3.00
759

15.28
54.83
21.81
7.14
94

2.79
.787

7.44
43.71
34.38
13.34

1.12

2.46
.818

8.97
45.90
32.59
11.50

1.05

2.53
814

15.97
44 .36
29.74
6.57
3.38

817



Table 12B

OPINION TOWARDS HEALTH SERVICE AT PRIVATE HOSPITAL NOWADAYS
Base: ALL RESPONDENTS

WARM WELCOME/GODOD SERVICE

AVERA!
NEED IMPROVEMENT
N.A.

Mean score
Standard deviation
AMPLE SPACE

VERY GOOD

GOQD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score
standard deviation
PROMPT SERVICE

VERY GOOD

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

Standard deviation

TIME DURATION OF SERVICE

VERY GOOD

GOOD

AVERAGE

NEED IMPROVEMENT
N.A.

Mean score

‘Standard deviation

(4.00)
(3.00)
2.00)
(1.00)

(4.00)
(3.00)
(2.00)
(1.00}

Total

6.03
7.84
1.62
.14
84.37
3.26
676

6.86
7.24
1.25
84.37
3.32

.698

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSP1TAL SURVEY

GOVT .

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

8.78
8.41
R
81.90
3.43

.592

7.68
2.01
82.08
3.32
667

8.60
8.96
.72
.36
81.36
3.38

661

8.24
7.89
2.15
.36
81.36
3.29
.750

6.45
2.15
81.72
3.24
651

HEALTH
CARD

PRIVATE’S
HEALTH
INSURANCE

22.64

164.15
4434
39.62
3.19
.531

22.64
32.08
4,72
39.62
3.27

.672

18.87
32.08
9.43
39.62
3.16

672

SMALL

INCOME MEDICAL
GROUP WELFARE

2.68
2.23
95.09
3.55
522

1.34
3.13
95.09
3.18
.603

1.79
2.23
.89
95.09

3.18

8.05
7.47
.57
83.91
3.46

569

ROV
-
=3y

83.72
3.33
.697

7.09
1.53
83.72
3.34
666

5.75
7.66
2.68
83.91
3.19

.702

5.26
5.26

89.47
2.50
.707

10.53

89.47
3.00

10.53
89.47
2.00

5.26
5.26

89.47
2.50
.7o7

10.55
1.83
67.43
3.27
.560

11.93
18.35
1.38
92
67 .43
3.27
.675

12.39
16.06
3.67
67.43
3.24

706

9.17
19.27
4.13
67.43
3.15

.624

CEN-
TRAL

6.7
5.83
31
87.12
3.50

.552

87.12
3.24
.790

5.83
5 83

1.53
86.81
3.33

.680

3.68
7.36
1.84
87.12
3.14

64T

A R E A
NORTH
NORTH -EAST
2.23 7.8
3.35 3.7
.51
oL .42 87.93
3.40 3.61
.507  .373
3.72 5.44
1.86 5.61
1.02
94.42 87.93
3.67 3.37
488 638
3.35 6.80
2.23 4.08
1.19
94 .42 87.93
3.60 3.46
507 .673
3.35 5.78
2.23  4.76
1.36
94.42 B88.10
3.60 3.37
.507  .685

5.06
14.61
4.78
75.56
3.01

638

7.87
14.04
1.40
.84
75.84
3.20
.700

5.06
16.01
2.81
75.56
3.05

645

87.79

.665

6.87
4.20
87.79
3.41
837

4.20
1.53
.38
88.17
3.16
779

8.76
4.38
1.46
85.40

3.50

5.84
6.57
1.46
86.13
3.32

671

5.1
7.30
1.46
86.13
3.26

.653



Table 13B

OPINION TOWARDS HEALTH SERVICE AT PRIVATE HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

EXPERTISE OF DOCTORS

VERY GOOD 4.00)
GOOD (3.00)
AVERAGE (2.00)
NEED IMPROVEMENY (1.00)
N.A.

Mean score

Standard deviation

EXPERIENCE IN MEDICAL
TREATMENT & PRESCRIPTION

VERY GOOD (4.00)
GOOD (3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N_A_ . . -
Mean score

Standard deviation
COST OF MEDICINE/SERVICE

VERY- GOOD (4.00)
GOOD ¢(3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N.A.

Mean score

Standard deviation
AVAILABILITY OF MODERN EQUIPMENT

VERY GOOD (4.00)
GOOD (3.00)
AVERAGE (2.00)
NEED IMPROVEMENT (1.00)
N.A.

Mean score

Standard deviation

Total

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

5.12
11.33
1.46
82.08
3.20

574

4.75

82.27

5.73
11.83
.72
.36
81.36
3.23
.614

4.30
12.54
1.43
.36
81.36
3.12
615

2.15
2.87
6.45
7.17
81.36
2.00

1.010
7.53
10.04
.72
81.72

3.37
.564

HEALTH
CARD

3.69
1.02
92.62
3.36

2.46
1.23
92.62
3.17
.697

1.02
82
3.28
92.62

2.08

_sN.u
)N

92.62
3.25

PRIVATE'S
HEALTH
INSURANCE

10.38
41.5%
8.49
-94
38.68
3.00

.612

12.26
37.74
9.43
39.62
3.02

654

22.64
29.25

5.66
42.45

3.30

SMALL
INCOME
GROUP

1.79
2.23
.45
45
95.09
3.09

bt

1.79
2.23
.89
95.09
3.18

751

.89
.89
W45
95.09
2.82
.874

MEDICAL
WELFARE

6.13
8.24
1.92
83.72
3.26

.657

10.53

89.47
3.00

10.53

89.47
3.00

5.26
5.26

89.47
2.50
707

5.26
94 .74
2.00

11.47
16.97
4,13
67.43
3.23

.659

1.53
8.59
2.45
.31
87.12
2.88

.633

3.9
7.67
1.23
87.12
321

.606

A R E A
NORTH
NORTH -EAST
3.72 4.76
1.49 6.80
.37 .51
94.42 B7.93
3.60 3.35
.632  .563
4.46 4.59
1.12  6.63
.68
17
94.42 87.93
3.80 3.30
4T L6417
1.49 1.87
1.12  2.38
74 3.23
2.23  4.59
94.42 B7.93
2.33 2.13
1.291 1.095
3.72 4.76
1.49 5.44
37 1.36
A7
94.42 88.27
3.60 3.26
632 721

7.58
13.20
3.09
.56
75.56
3.14
.718

Hoooun
R88LE

—
.

0
N

2.29
8.78
1.53
87.40
3.06

.556

5.73
5.34
1.53
87.40
3.33

.692

4.38
9.49
86.13
3.32
478

4.38

2.19
8.03
88.32
3.00
.730



Table 14B

OPINION TOWARDS HEALTH SERVICE AT PRIVATE HOSPITAL NOWADAYS

Base: ALL RESPONDENTS

Total
OPINION
VERY GOOD (4.00) 5.14
00D ¢3.00) 7.53
AVERAGE (2.00) 1.94
NEED IMPROVEMENT (1.00) .96
N.A. 84.43
Mean score 3.08
Standard deviation .833

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT

GOVT.

5.99
8.68
1.85
1.26
82.22

3.09

MEDICAL WELFARE NORMALLY USED

SOCIAL HEALTH
OFFICERS WELFARE

6.63
8.83
2.02
1.12
81.41

3.13
.831

CARD

2.77
2.84
1.38

92.62

3.08
.876

PRIVATE’S
HEALTH
INSURANCE

16.16
33.84
6.96
3.30
39.74

3.04

1.56
2.40
.61
.33
95.09

3.06

MEDICAL
WELFARE

5.89
7.18
2.25
.91
83.76

3.1
.845

HOSPITAL SURVEY

AR E R
BANG  CEN- NORTH
N.A. -KOK TRAL NORTH -EAST SOUTH  EAST

8.94 3.72 3.25 5.23 6.11 4.48

5.92 17.49 6.4 1.86 4.93 12.54 5.77
3.95 4£.30 1.88 .19 1.23 3.90 1.00
1.78 .88 .28 62 1.62  1.10

90.13 67.49 B87.08 94.42 87.99 75.84 B7.64
2.60 3.03 3.01 3.45 3.23 2.96 3.10
507 791 .42 .787 .83z .825 .8%0

4.56
6.84
1.55
.64
86.41

3.13



Table 158

EXPECTATION FROM GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

WARM WELCOME/GOOD SERVICE

EXTREMELY
MUCH

LITTLE

NO NECESSARY
N.A.

Mean score

standard deviation

AMPLE SPACE
EXTREMELY
MUCH

LITTLE

NO NECESSARY
N.AR.

Mean score

Standard deviation

PROMPT SERVICE
EXTREMELY
MUCH

LITTLE

NO NECESSARY
N.A

Mean score

Standard deviation

(4.00)
{3.00)
(2.00)
(1.00)

¢4.00)
(3.00)
(2.00)
€1.00)

(4.00)
(3.00)
(2.00)
(1.00)

Totat

50.14
7.33
1.62
1.95
3.40

-700

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.
OFFICERS

55.94
35.10
6.22
.73
2.01
3.49
-6590

38.21
51.37

2.01
.55

3.26
.689

MEDICAL WELFARE NORMALLY USED

SOCIAL HEALTH

WELFARE

56.99
32.97
7.89
.72
1.43
3.48
675

57.35
31.18
9.32
36
3.45
.738

CARD

46.11
41,39

3.28
1.64

3.33
.758

34.84
49.59
11.27
3.48
.82

761

49.18
36.27
10.04
1.84
3.34

Naa

PRIVATE’S
HEALTH
INSURANCE

3.22

50.45
37.95
8.04
2.68

3.42

47.32
6.70
4.02
1.34
3.26

759

.89
3.41
.710

MEDICAL
WELFARE

45.40
42.364

1.92
2.68

3.3
710

38.89
46.93
8.81
3.07
2.30

3.25
745

49.43
35.63
9.96
3.07
1.92

3.34

31.58
57.89

5.26
5.26

3.22

26.32
68.42

5.26

3.16

5.26

.809

a8 H

3.24
717

58.72
29.82
8.72
2.29

3.50

50.92
40.80
6.7
.61
.92

3.43
648

39.26
49.39

36
3.07
.92

3.26
727

52.15
36.81
8.90
1.53
.61

3.40
77

30.90
58.43
8.15
2.25
.28

3.18
.670

A R E A

NORTH

NORTH -EAST
57.25 50.00
32.71 36.73
6.32 8.33
1.86 2.89
1.86 2.04
3.48  3.37
703 762
52.42 3%9.12
37.17 44.56
6.69 10.03
2.60  5.27
1.12 1.02
3.41 3.19
733 .822
60.22 45.24
30.48 39.12
5.58 10.54
2.23 4.25
1.49 .85
3.51 3.26
.708 .816

EAST WEST
45.04 51.82
44.27 40.15

7.25 8.03

.76

2.67

3.37  3.44

657 640
32.06 32.85
53.05 62.04
11.83  2.92

38 1.46

2.67 .73

3.20 3.27

L654  .590

564.58 51.09
33.97 35.77
8.40 11.68
.38 .73
2.67 73
3.47 3.38
.668 721



Table 168

EXPECTATION FROM GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

TIME EXPANSION FOR SERVICE

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY €1.00)
N.A.

Mean score

Standard deviation

HAVING MORE HOSPITAL
TO COVER MORE AREA

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N.A.

Mean score

Standard deviation

MORE DOCTORS WITH EXPERTISE

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N.A.

Mean score

Standard deviation

Total

392.10
47.03
8.67
3.43
1.76

3.24
754

44.20
42.58
7.42
4,36
1.44

3.28
.787

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

40.04

1.83
3.28
.720

42.41
45_34
6.22
4.57
1.46

3.27
.778

44 .80
43.01
10.04
1.43

.72

3.32
713

46.24
40.50
8.96
2.51
1.79

3.33
747

HEALTH
CARD

36.07
48.36
10.45
3.89
1.23

3.18
773

41.80

3.28
.807

47.54
41.60
6.35
3.48
1.02

3.35

PRIVATE’S
HEALTH
INSURANCE

42 .45
4£9.06
7.55

94
3.3

-620

.635

41.96
45.98

4,46
1.34

3.27
774

«
Y
-

BR2N

48.21
41.96
5.80
3.13
.89

3.36
.735

MEDICAL
WELFARE

35.82
47.13
9.39
4.79
2.87

3.7
796

o+

RN
¥ 28%8%

8

44 .64
4234
7.09
2.49

3.31

BANG

N.A. -KoX

26.32 45.87
57.89 44,50
5.26 6.42

5.26 1.38

5.26 1.83

3.11 3.37

.78 672

4211 54.13
47.37 38.99
4.13

5.26 46

5.26 2.29

3.33 3.50

767 .604

42.11 54.59
47.37 37.16
5.26 5.50

5.26 .92

1.83

3.26 3.48

.806 .648B

48.77
41.41
7.06
2.15
.61

3.38
.T13

51.53
39.57
6.13
2.15
.61

3.41
705

55.02
33.83
7.06
3.35
.74

3.42
.768

60.97
30.48
4,46
2.97
1.12
3.51

.723

60.97
30,48
5.58
1.12
3.52
691

31.63 35.67 35.11
48.30 51.40 53.05
11.39 9.27 7.63
7.31 197
1.36 1.69 4.20
3.06 3.23 3.29

.855 .697 .604

36.05 37.92 41.98
44.73 48.3;“ 45.42

9.01 4.49 1.53
1270 .28 1.91

3.10 3.20 3.30
.901 .783 .702

41.50 48.88 46.95
40.82 44.38 43.89
10.03 4.49 5.73
6.29 1.40

1.36 .84 3.44

3.19  3.42 3.43

37.96

2.19
3.21

40.15
45.26

3.65
3.65

3.27
.760

48.18
42.34
8.03
.73
3.39

.669



Table 17B

EXPECTATION FROM GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

EXPERIENCE IN MEDICAL
TREATMENT & PRESCRIPTION

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N.A.

Mean score

Standard deviation

COST OF MEDICINE/SERVICE

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N.A.

Mean score

Standard deviation

HAVING MORE MODERN EQUIPMENT

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY {1.00)
N.A.

Mean score

Standard deviation

Totatl

46.85
41.60
7.93
2.13
1.48

3.35
721

33.35
38.96
20.55
5.15
1.99
3.03

.872

56.26
33.77
5.71
2.27
3.48
.699

SUAN DUSLIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

48.99
40.95
6.76
1.83
1.46

3.39
.698

29.62
39.31
23.58
5.48
2.01
2.95

.875

59.60
33,46
3.84
1.83
3.54
.637

51.25
36.56
9.32
1.79
3.41

.706

HEALTH
CARD

35.45
40.98
17.83
4.10
1.64

3.10
.B37

PRIVATE'S
HEALTH
INSURANCE

50.00
39.62
10.38

3.40
.672

66.98
28.30
2.83
1.89
3.65

.536

SMALL

NO

INCOME MEDICAL
GROUP WELFARE

48.66
43,75

1.34
.89

3.41
.658

44 .64
12.95
4.02
1.79
3.24

.834

N

43.49
44,06

2.49
2.30
3.32
.726

31.23
39.27
20.50
6.32
2.68

2.98
.890

51.92
36.02
6.32
2.87
2.87

3.41
742

26.32
68.42

5.26

3.16

15.79
£2.11
31.58
10.53

2.63
.895

57.89
26.32
10,53

5.26

3.37
.895

BANG
-KOK

50.46
39.45
7.34
1.83
3.42
672

32.57
37.61
22.48
4.59
2.75
3.01

.871

61.47
30.73
4.59
2.29
3.56
.631

50.00
42.33
5.21
.92
1.53

3.44
640

35.89

39.88°

19.94
2.45
1.84
3.1

.81

60.43
32.52
4.60
2.15
3.56

.600

AR E A

NORTH

NORTH -EAST
56.51 38.95
32.71 43.03
6.32 11.73
2.60 4.53
1.86 1.36
3.46 3.18
734 .B27
52.42 29.08
29.74 36.90
10.06 24.83
4.83 7.48
2.97 1.70
3.34 2.89
.856 .918
60.97 46.09
31.97 37.24
2.97 9.86
2.23 4.93
1.86 1.87
3.55 3.27
.668  .837

45.22
45.22
7.87

.28
3.35
.686

27.81
42.42
25.28
3.93
.56

2.95
.831

57.58
34.55
4.78
1.12
1.97

3.52

46.56
43.89
6.49
3.05
3.41

615

32.06
45.80
12.98
5.34
3.82
3.09

.828

60.31
32.06
3.05
4.58
3.640

.552

53.28
40.88
5.11

3.49
.596

26.28
43.80
23.36

84

2.91
.856

61.31
31.39
5.11
.73
1.46
3.56
.631



Table 18B

EXPECTATION FROM GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

EXPECTATION

EXTREMELY
MUCH

LITTLE

NO NECESSARY
N.A.

Mean score

Standard deviation

(4.00)
(3.00)
(2.00)
(1.00)

Total

45.51
40.80
9.14
2.92
1.63

3.3
.760

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

46.88
40.91
8.35
2.36
1.50

3.34

50.02
36.48
10.20
1.95
1.35

3.36
746

HEALTH
CARD

43.42
42.03
9.63
3.55
1.37

3.27
.780

PRIVATE’S
HEALTH
INSURANCE

46.75
41.30
10.48
.94
.52

3.35
703

47.67
40.82
7.14
2.98
1.3¢9

3.35
JThé

MEDICAL
WELFARE

42.53
41.89
9.45
3.66
2.47

3.26
.783

33.33
52.05
7.02
5.85
1.75

3.15
79

BANG
-KOK

49.44
38.23
8.82
1.38
2.14

3.39

CEN-
TRAL

47.92
41.21
8.01
1.70
1.16

3.37
.706

A R E A
NORTH
NORTH -EAST SOUTH
57.41 39.74 42.92
32.18 41.27 44.57
6.11 11.70 9.27
2.73 5.82 2.18
1.57  1.47 1.06
3.47 3.17 3.30
L7346 B .727

43.85
43.94
8.06
.93
3.22

3.35
672

44,77
43.07
9.08
1.87
1.22

3.32
.79



Table 198

SUAN DUSIT POLL - (1998) KEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

IMPROVEMENT EXPECTED FROM PRIVATE HOSPITAL

Base: ALL RESPONDENTS

MEDICAL SERVICE FEE (MEDICINE: FOOD:

EXTREMELY (4.00)
MUCH (3.00)
LITTLE ¢2.00)
NO NECESSARY (1.00)
N.A.

Mean score
Standard deviation

CONDITION OF SERVICE

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY €1.00)

Mean score i
Standard deviation

TREATMENT WITH HIGH TECHNOLOGY EQUIPMENT THAT NOT NECESSARY

EXTREMELY (4£.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY (1.00)
N.A.

Mean score

Standard deviation

GOVT.
Total OFFICERS
ROOM)
51.76 58.14
15.96 21.21
6.08 5.67
1.81 1.83
24.40 13.16
3.56 3.56
743 .710
33.53 40.04
27.88 33.09
9.88 8.78
3.76 4.57
24.95 13.53
3.22 3.26
.856 844

30.10 35.10
25.93 33.46
12.76 10.97
6.26 6.22
4.95 14.26
3.06 3.14

949 900

DECREASE OF RUSINESS MINDED IN SERVICES

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY ¢1.00)
N.A.

Mean score

standard deviation
MORE EMPHASIS ON SPECIALIST

EXTREMELY (4.00)
MUCH (3.00)
LITTLE (2.00)
NO NECESSARY 1.00)
N.A.

Mean score
Standard deviation

40.26 48.81
23.79 28.52
8.53 6.40
2.83 3.29
24.58 12.98
3.35 3.41
.823 .786
38.27 43.69
24,49 31.63
7.33 5.67
4.92 4.94
25.00 14.08
3.28 3.33
.890 .836

MEDICAL WELFARE NORMALLY USED

SOCIAL
WELFARE

54.84

HEALTH
CARD

38.73
16.60
3.48
.82
40.37

3.56
668

32.58
21.31
4.10

40.37

3.42
740

30.74
20.90
3.89

40.57

3.32
-863

PRIVATE’S
HEALTH
INSURANCE

50.00
27.36
11.52
2.83
8.49

3.36
.819

30.19
41.51
16.04
2.83
9.43

3.09
796

32.08
35.85
17.92
5.66
8.49

3.03
.895

46.23
29.25
146.15

.94
9.43

SMALL

NO

INCOME MEDICAL
GROUP WELFARE

44,20
8.93
4.02

.45

42.41

3.68
.637

33.93
11.61
8.93

42.86

3.34
.909

31.25
13.39

6.25
42.86

3.22
1.027

60.73
10.54
6.90
2.1
19.73

3.62
.753

35.06
27.01
13.41

20.11

3.16
.896

40.642
24.71
11.88

19.73

3.27
.860

39.08
22.61
12.07

19.73

3.17
.966

N.A.

31.58
31.58
15.79
10.53
10.53

1.029

15.79

26.32

2.57
1.089

38.53

8.72

3.16
.87

50.92
33.49
8.26

6.88

3.45
676

46.79
33.94
8.26
2.29
8.72

3.37
.754

50.00
16.26
8.90
1.23
23.62

763

46.93
16.87
10.43

23.93

3.43
.817

45.09
23.31
6.13
1.23
24.23

3.48
.715

27.51

57.99
3.53

26.77
11.52
2.97
74
57.99
3.53
.708

34.35

22.79
3.12

28.06

12.59
14.12
23.47

2.83
1.115

SOUTH

50.56
21.9
6.74

20.22

3.54
679

48.31
25.84
5.34

19.94

3.52
.653

32.82
35.11
7.63
2.67
21.76

770

38.93
30.92
6.49
2.67
20.99

3.34
772

43.89
29.39

1.9
21.37

3.47
.696

32.12
29.93
14.60

8.76
14.60

.983

37.96
36.50
7.30

1%.60

3.27
795



Table 20B

IMPROVEMENT EXPECTED FROM PRIVATE HOSPITAL

Base: ALL RESPONDENTS

IMPROVEMENT EXPECTED

EXTREMELY
MUCH

LITTLE

NO NECESSARY
N.A.

Mean score

$tandard deviation

(4.00)
(3.00)
(2.00)
(1.00)

Total -

38.78
23.61
8.91
3N
24.78

3.29
.870

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

45.16
29.58
7.50
4.17
13.60

3.34
.829

41.94
24.44
10.54

4.09
19.00

3.29
.876

HEALTH
CARD

30.29
21.52
5.08
2.70
40.41

3.33
.816

PRIVATE’S
HEALTH
INSURANCE

40.75
33.58
13.58
2.83
9.25

3.24
.818

SMALL

NO

INCOME MEDICAL
GROUP WELFARE

33.39
12.68
7.77
3.30
42.86

3.33
.918

41.15
21.95
12.30
4. 67
19.92

3.24
.918

24.21
30.53
13.68
11.58
20.00

2.84
1.020

BANG
-KOK

48.17
31.01
11.19
1.65
7.98

3.37
764

CEN-
TRAL

42.52
21.17
9.26
2.76
24.29

3.37
.834

26.47
10.48
4.31
.89
57.84

3.48
.763

34.52
22.35
11.73

8.47
22.93

3.08
1.017

46.10
27.13
7.08
1.63
20.06

3.42
737

39.54
29.47
6.87
2.67
21.45

3.35
779

42.19
28.47
10.07

4.96
14.31

3.26
.881



Table 21B

Base: ALL RESPONDENTS

CHOICE OF SERVICE

GOVT. HOSPITAL
PRIVATE HOSPITAL
N.A.

Total

43.78
53.43
2.78

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
CHOICE OF SERVICE BETWEEN GOVT. AND PRIVATE HOSPITAL WITHOUT COST CONCERN

MEDICAL WELFARE NORMALLY USED
PRIVATE’S  SMALL NO
GOVT. SOCIAL HEALTH HEALTH  INCOME MEDICAL
OFFICERS WELFARE  CARD INSURANCE  GROUP WELFARE  N.A.

38.21 39.78 54.30 17.92  61.16 38.89 42.11
60.88 56.27 42.01 77.36 37.50 57.66 47.37
9 3.94 3.69 4.72 1.34 3.45 10.53

BANG  CEN- NORTH
-KOK TRAL NORTH -EAST SOUTH  EAST  WEST

28.44 50.31 68.77 48.30 33.15 25.57 46.72
68.35 47.24 28.25 50.17 64.04 70.23 48.18
3.21 2.45 2.97 1.3 2.81 4.20 5.1



Table 22B

REASONS FOR PREFERRING GOVY. HOSPITAL

Base: ALL PREFERRING GOVT. HOSPITAL

REASONS

CHEAPER PRICE

GOOD SERVICE

NEAR HOME/CONVENIENT
MORE CONFIDENCE IN DOCTORS
7O GET MEDICAL BENEFITS
REVENUE GO TO THE STATE
MODERN EQUIPMENTS

GET USED TO IT

GOOD TREATMENT/CARE
MEMBER OF GOVT. WELFARE
BETTER SYSTEM

MORE SAFETY

OTHERS

N.A.

Total

18.04
14.89
11.75
9.53
6.29
4.26
4.07
3.89
2.22
1.02
.56
.19
6.85
16.47

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

OFFICERS WELFARE

17.81
10.53
10.53
13.77
11.74
6.48
5.67
1.62
.81

3.26
14.98

20.93
13.18
10.08
13.95
2.33
2.33
4.65
1.55
1.55
.78

.78
10.08
17.83

SOCIAL HEALTH
CARD

16.72
15.38
11.37

7.69
6.35
4.68
3.01
5.35
4.68
2.68

7.02

15.05

25.00
15.00

10.00
10.00

15.00
10.00

15.00

SMALL
INCOME MEDICAL
GROUP WELFARE

164.10
20.51
12.18

8.33
5.77
1.28
3.21
6.41
1.28
1.28

.64

6.41

18.59

NO

20.35
16.02
14.72

6.49
2.16
4.76
3.03
3.46
1.73

1.30
43
7.36

18.18

PRIVATE'S
HEALTH
INSURANCE

25.00
12.50
37.50

12.50

12.50

BANG
-KOK

36.49
10.81
4.05
13.51
5.41
1.35
2.70
1.35

6.76
16.22

CEN-
TRAL

18.38
21.62

8.65

10.27

4.86
4,32
2.70
3.78

.54
1.08
1.08
5.95

16.76

13.88
17.70
11.48
4.31
7.66
6.22
3.35
7.66
2.87
1.44
.48

4.31
18.66

14.69

16.56

11.88
7.19
5.94
5.31
4.38
3.75
2.81
1.88

.63

9.69
15.31

26.39

5.56

16.67
13.89

1.39
5.56
1.39
2.78

417

22.22



Table 23B

REASONS FOR PREFERRING PRIVATE HOSPITAL
Base: ALL PREFERRING PRIVATE HOSPITAL

REASONS

GOOD SERVICE

GOOD TREATMENT/CARE

MODERN EQUIPMENT

FRIENDLY

MODERN/CLEAN OFFICE

DOCTORS WITH EXTERTISE AVAILABLE
SERVICE AVAILABLE ALL THE TIME
NEAR HOME/CONVENIENT

OTHERS

N-A.

Jotal

53.78
9.35
8.77
7.49
4.80
3.78
3.65

.38
2.37
5.63

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.

MEDICAL WELFARE NORMALLY USED

SOCIAL

OFFICERS WELFARE

55.17
B.26
8.47
8.88
4.75
3.10
4.55

.62
2.07
4.13

55.50
8.72
12.39
6.88
4.13
4.13
2.29
.46
2.75
2.75

HEALTH
CARD

53.16
8.92
10.04
9.29
3.72
4.09
2.60
.37
2.23
5.58

PRIVATE’S
HEALTH
INSURANCE

46.55
6.90
1.2
B.62
6.90
7.76
2.59

.86
8.62

SMALL

NQO

INCOME MEDICAL
GROUP WELFARE

54.08
16.33
2.04
2.04
7.14
4.08
4.08

1.02
9.18

52.81
10.71
6.63
6.63
4.85
3.57
4.08
.26
3.32
7.14

58.33
8.33
8.33

8.33

16.67

54.15
4.88
16.10
7.32
4,39
4.39
3.41

1.46
3.90

CEN-
TRAL

58.71
7.96
6.97
9.95
3.48
4.98
3.48

.50
1.49
2.49

A R E A
NORTH
NORTH -EAST
62.37 51.82
B8.60 10.42
5.38 4.17
3.23 7.03
5.99
2.15 2.34
6.45 4.69
.52
3.23 2.60
8.60 10.42

57.14
10.25
9.63
7.45
5.42
4.66
1.55

1.86
3.42

46.10
12.27
10.78
7.81
7.81
4.09
2.97
.37
3.72
4.09

52.27
6.82
10.23
7.95
4.55
3.41
6.82

2.27
5.68



Table 248

COMPARISON BETWEEN GOVT. AND PRIVATE HOSPITAL IN ABILITY IN MEDICAL SERVICE

Base: ALL RESPONDENTS

COMPARISON

EQUALLY

GOVT. HOSPITAL IS BETTER
PRIVATE HOSPITAL 1S BETTER
NOT SURE

N.A.

Total

27.50
23.75
26.16
20.41

2.18

SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.
OFFICERS

31.63
18.83
26.14
22.12

1.28

MEDICAL WELFARE NORMALLY USED

SOCIAL
WELFARE

23.30
20.43
26.16
25.45

4.66

HEALTH
CARD

28.28
30.74
22.13
16.60

2.25

PRIVATE'S
HEALTH
INSURANCE

22.64
11.32
42.45
23.58

SMALL

NO

INCOME MEDICAL
GROUP WELFARE

24.55
41.07
20.09
1.61

2.68

26.44
18.77
29.89
23.18

1.72

26.32
15.79
26.32
26.32

5.26

BANG
~KOK

27.06
14.22
27.52
30.28

.92

CEN-
TRAL

30.37
31.29
17.48
18.10

2.76

27.14
48.33
11.15
9.67
3.72

31.29
20.92
29.25
16.84

1.70

22.47
15.45
33.71
26.69

1.69

20.99
15.27
37.02
24.81

1.9

31.39
22.63
20.44
21.90

3.65



Table 25B

OBSTACLE IN DEVELOPMENT OF GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

OBSTACLE

GOVT. BUDGET

OTHER SUPPORT BUDGET

INTERNAL PERSONNELS OF HOSPITAL
EXTERNAL PERSONNELS

LOCATION

OTHERS

N.A.

Total

39.27
16.97
25.56
4.08
10.87
1.01
2.23

SUAN DUSIT POLL - (1998) HEALYH SERVICE IN GOVERNMENT HOSPITAL SURVEY

GOVT.
OFFICERS

36.11
17.38
28.78
3.62
10.95
1.54
1.63

MEDICAL WELFARE NORMALLY USED

SOCIAL
WELFARE

36.96
17.82
26.64
4,88
11.63
.56
1.50

HEALTH
CARD

42.67
15.38
22.12

4.45
11.78

2.88

PRIVATE’S
HEALTH
INSURANCE

35.81
13.95
29.77
6.51
12.56
.93

SMALL
INCOME
GROUP

44,69
14.17
22.62
3.54
10.63
1.63
2.72

NO
MEDICAL
WELFARE

39.12
19.29
24.78
3.77
9.59
.65
2.80

38.46
15.38
19.23
3.85
7.69
3.85
11.54

BANG
-KOK

38.41
23.39
22.10
2.36
12.23
.43
1.07

CEN-
TRAL

41.51
16.47
23.67
5.15
10.29
.86
2.06

53.17
11.22
18.05
2.44
8.29
2.20
4.63

39.51
16.94
25.28
4.40
12.38
1.13
2.35

35.45
16.97
30.90
4,41
9.93
.97
1.38

32.19
19.81
29.71

4.38
11.05

2.29

37.93
17.62
25.67
4.60
10.34
1.15
2.68



SUAN DUSIT POLL - (1998) HEALTH SERVICE IN GOVERNMENT HOSPITAL SURVEY
Table 268
SUGGESTION TO IMPROVE GOVT. HOSPITAL
Base: ALL RESPONDENTS

MEDICAL WELFARE NORMALLY USED AR E A
"""""""""""""""""" RIwEe  BALL W e
] GOVT. SOCIAL HEALTH HEALTH  INCOME MEDICAL BANG  CEN- NORTH

Totat OFFICERS WELFARE  CARD INSURANCE  GROUP WELFARE  N.A. -KOK  TRAL NORTH -EAST SOUTH  EAST  WEST
SUGGESTION
IMPROVE SERVICE 13.62 15.43 15.51 11.07 19.87 8.76 13.27 13.64 17.13 12.47  6.27 12.13 18.46 15.18 11.45
MORE FRIENDLY 9.65 13.75 9.89 7.8 7.95 5.58 8.53 9.09 10.59 10.18 4.95 9.13 10.95 10.84 10.84
MORE RESPONSIBILITY OF PERSONNELS 4.84 6.23 5.61 2,90 8.61 1.59 5.21 3.7 4.83 2.66 4.99 4.87 5.42 9.04
BETTER CARE/TREATMENT 4.37 5.19 4.01 4.94 2.65 3.19 4.1 4,36 3.82 3.63 2.85 5.68 6.23 5.42
MORE MODERN EQUIPMENTS 3.75 3.76 4.55 3.41 4.64 3.19 3.63 4.55 6.85 3.31 2.31 2.71 4.06 4.61 3.0
MORE DOCTORS WITH EXPERTISE 2.80 4.02 2.67 1.70 3.97 1.99 2.37 4.55 3,42  1.27 231 2.1 4.67 3.79 1.81
MORE BUDGET FOR PUBLIC HEALTH 2.15 2.46 2.4 .68 1.99 1.99 3.16 5.30 2.04 .66 2.7T1 .81 2.7 .60
MORE SPACE/ROONS 2.04 2.20 2.94 1.87 3.31 1.20 1.58 1.25 1.02 2.31 2.57 2.03 2.98 1.20
NO DISCRIMINATION 1.68 2.20 2.14 .51 3.31 .40 2.05 4.55 2.80 1.02 1.57 2.64 1.90 1.20
MORE HOSPITALS 1.17 1.17 1.87 1.53 1.59 .79 .62 .51 1.65 1.14 1.22 1.90 1.20
MORE HYGIENIC 1.06 1.69 1.07 1.19 1.32 4T 1.25 .25 .33 114 1.83 1.36 .60
MORE PERSONNELS 91 .78 1.07 1.53 .66 .40 .63 1.56 .25 1.32 .7 61 1.90
MORE REASONABLE PRICE .87 .52 .27 1.70 1.32 .40 .95 .93 .51 .99 .57 1.42  1.36
EXTEND SERVICE HOUR .58 .78 .53 .51 1.20 47 31 1.02 1.65 .29 .20 .54 .60
WORKING PROCESS SHOULD BE SPEED UP .58 .26 .80 .34 .66 .40 .1 1.56 .25 .43 1.90
MORE DEVELOPMENT . .55 13 1.34 A7 1.32 .80 .63 1.25 .51 .66 .43 .20 54 .60
MORE DISCIPLINE/ .40 .52 .53 AT .80 .32 .62 .51 .66 .29 41 .27
SYSTEMATIC MANAGEMENT
FREQUENT TRAINING OF PERSONNELS .29 52 .53 .32 .93 -8 .27
DOCTORS SHOULD BE .25 .52 .27 A7 W40 .31 .61 .54 -60
AVAILABLE ALL THE TIME
MORE BED FOR PATIENTS .25 .27 .51 1.20 .33 .71 .27
OTHERS 3.28 4.80 3.21 2.75 3.97 2.79 1.90 4.55 5.30 2.54 3.63 4.42 2.8 1.36 1.20
ALREADY GOOD .36 .39 7 .66 .80 .32 4.55 .51 .99 .43 .20 .60

N.A. 46.54 32.68 38.77 54.34 33.77 61.35 48.18 54.55 30.22 53.18 62.71 4B.64 35.50 34.69 50.00



