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ABSTRACT

This article focuses on providing knowledge for readers in various aspects of autonomous learning.
Particularly, the current educational world values life-time learning. Therefore, it is unavoidable to mention about
autonomous learning. This kind of learning occurs if learners have perceptions and accept responsibilities.
Interestingly, instructors usually and narrowly scope down autonomous learning. Moreover, some teachers are
still not ready to let learners have autonomous learning. This is because many instructors are still familiar with
traditional way of teaching. Some methods can help learners to have autonomous learning; for example, using
technologies to find knowledge or preparing portfolios. Both instructors and learners cannot totally reject
responsibilities in creating atmospheres that encourage autonomous learning. Furthermore, the following

factors can promote autonomous learning: 1) Cultural factors; 2) Learning factors and strategic trainings;

3) Learning environments; and 4) Instructors’ roles.

Keywords: Autonomous learning, Traditional education, Perception and acceptance of responsibilities
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negangiunimsnailszing (English as a Foreign
Language Learners: EFL Leamers) anatlszensldnadn
N19FEUEAaedssne o 1w n1sgnIneuRSanelszing
NIHANAIAING YFBNITANATTNUNIELDIANGING ]
Ay Ao o o s
Plafluansiindseruunanunmdange Ineldas
NNIAIAMNUNNEANUTLN T9fAaAT 9@ vizatlszTan
dl 4 ¥ o ' dl 1Y ¥
TviandanAsing o ManlaiFaonumune nnsdszeneld
wallawmanil faundausseafiauianand inaes
yarausazay netlsiuansslaiiasimuniszaud

[
=X

nedenneresnulesidszauainudiiauanted
(Yoosap, 2012) nsxtlufinnu fefdsvidunsesauanne
v v a o Y cl' [ % [ % = v
UTTANH AR WAzEFeufufinaadunisdnnisizeuf
= = e v = o
WLLANIAWEY TN e ANsNeiY Haauiuualin
I~ a oy = ' >
PazlszidiunisFaufuuunaninues agnnalsinsay
184n133AN9BEuENe Tuan1Tl LasipeEau MINKea
A a k% ¥ =
anyuNasvTelsyilinluduresgaen luuienel

fiFauanawiiluldlunuenteildluianiemaa iy

al
¥

A :// v al v a a A
Hanid 1vIa luLg AN LACHARUDIANAITNANNTE

al

Y o A o R oA v
yuNesliasesiu natnEnduuileAe §iTaues
A o o o, A yy A =<
wenennariuualin Navduda visalduiganisiann
ALY HUANALNNIEHUFTNHANNANTUS U919
AR 1NN UNLNULANNEANTANIAUNTEUFaE LE
neludesEauwintu (Benson, 2008) naalaaagll

AziulAan WaleN LaTANRSUNENNAIINIT19R
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U ¥ d’j 1 U a v o d‘ o 1
el ldldIineazigun uazdawuziin duinuy
, = &2 aa A = y 2 =<
BH1UNINODIIBN197AT L9 Wea lANNTINITAINA
S yal o @ Wy o T

putedlunisiFauinszaunadnialingnels Ay
§lauAsaeetune wazaenamN Naaiulsvifu
sananalutantidalil

ANSlUMSARAMSIFAUTULLNINIAULAY

v <
Tulszaunagisa
Ay ~ Ay

N9 Fauazannsofazussqgua wiadila
AN AT UNNIAANITE UL ULUNINI AULAS

% Gy A 9 ao a
ussanfaauisesininfuiareulunisqatsznie

djj o ¥ =2 o
warauziwgFaulifadunng wsznisdanig
Brunisasunuuiennues llldunaaaudi daeu
= 1 1 M ¥ o = o
Wieusiagia 7 Tnaldliineslaas uarluanzinaniu
~ =< X Y v @ My

ATTUIUNIIEUVRULNINIAWLES TasiiianiLaan tals
wnngANd i daaueFauitiagas (Thanasoulas,
2000) lun1enduiu naslinisdoaimasunyGeuly

A & ° o Ay =<
119Nl Ae1anilinszuaun 19N FuNan1muea
gRas endnet1vdy ingaauiinisuilelaansal

, o v A A . v % o

At NTALAY WTaNEENINNNT T NAG T AUN AL
N19699 (Direct corrective feedback) Iﬁﬁuéﬁﬂu
Tuseaunmnineides Taaenizg Faunnndeau
luarzndgnimdengey  arldeianaialungn
Toannsalilla@augililsclan viodautand Jaau
° A 1 o a = Ao o =
MNN3AAKNARA WizatlszlapNRmssU NN WAS way
innsudlalagnnsallignaecluiui ausddn §Eau
ﬁﬂugﬂﬂixcﬁﬂﬂmd’] “He could not come school on
time this morning because traffic jam” wnduns i
HAAZTIAUNAUNINAN Jaauiin1Inay tnedau
stilszlaafignldiasliiaeidu “He could not come to
school on time this morning because of traffic jam.”
luszazusngiFauananndn gaaulalanazuilada
HananligFey usadislsfimumngaaudsnuily
v - X v Y
datanarauuuilaginly nanladiuluszazanoiu
ool o L= a aa 2 A e
dEeues dnlidesAnmnlusianainmantiuiiale
Suundudnangasu iedwaziiladFau 165unis

Tuaaziioundunisinuloginsniuuuniemssann
¥ P v al = | a o P

daeuudn gEauiasuAuilalnaaannudanignsies
atly wazthoudswgulunlalfulsaudonngalusng
dnlyl (Next draft) Uszidunfiesmseusiniiune 15um
P9an9iFEUNITaeY aeluinaisgasuinandianiu
asuilalognsaianaannaaniinaulunisidiey

=

v = X o a 1 va o
FLTE UL UTLUNN me:mnﬂmmmﬂumuwugm

S S e

aawAulinazuilalies lunienduny Asidanu
X o ' a Ay a
Suunanuiizesnsetnalugaindasuunaiy u

) = N

"uzAireiuRaTenlunsaeuseiTInIsdsueiian
(Paragraph Writing) M#Auf@nt 2 a13731101:0
gange AuzAnwAans Tnqsdnwn 2561 Lildan
aal A qva Aya Y a X

TsnadeliianszuaunslunsNgBausiesAnNnTy

'
v @

= ° a adva = a %
UUNAR V]qﬂ']TLLT}]A/Lﬂ@\'IV]EL?HNL%HNN@W@'T@I@ET]’]?SLW

o o -

Feuanmnd (codes) vizaanazanditlunisldinagsian

o

o ¥

NAaUNIND AN (Indirect corrective feedback) Pafl
pry X vy a \ o |
Watdunstwuana g Fauudla wu aansaating

'
1 ¥

sililazTaadiianana Asinanaundnasiu fllsuumanu

Hanai1n191d codes 1w A9 “Prep” $¥1914AN9N

(2
a

“come” ALl “school” aT9121m Preposition (Lwumn)
LAY A9 “WW” WiaAT91 because WaT bIilIN
“Wrong Word” #38n131EARA 312 BINANNAY

o

A1duEIU “because” Aawilutlazlun luanunsalu
Ay o & A oa & o o P Y 2
aale AeiuiedFauiindydnwailudafeaudla
sudszTunliiAinAou gnsias wazideidouaiaudn
Ashundedasuluadudall dlunilfresedall

= o4 A ! = o
299N191381 ¥I8NIFANIN next draft &INNAIINA
Tusnat1ednesu dudunsdinuilenugizen avfeq
= S T TN = | o X
deunnndmiliaianeliulgseudsuneuning

Jd e ¥ < S o
dudaney luduneunilareanis @euludnwnzdu
NN9AAUNITAEULLULUNTZUIUNIT WIaTIFENGN
Process Writing (Ellis, 2009) Usiduinanannnaumiin
Hiesanannliasiaulsdn fasuasluuiends lals
FunnssstnFaNiAafUNNIAAN ST LULININA

I I - I R = ' - 3
e viseaniefinedaliiinlanag Uaeavzasany
o = ¥ A o
Fisauaanllainnisinaniansdesieniendagaan



Ratchaphruek Journal Vol.11 No.3 (September - December 2011) 5

NIMNTWYNG TT 17 aUUN 3 (ABNKh - 58NN 2562)

(Sheerin, 1997) Weaiz aeansiazlfiiansFauiiuy
d' ?/ o v a 4?{ Z v =
Nanmesdy anunsanbiinatula ludesEeau
A aa v v o aa 1
wanuileaindsnisdeiu TnaenAuisniesing 9
sesialdil iy vanidunisaeunimdainge lusedu
wuanenaalneeniziudnAnunEauluaandan
AN fasuana ligizeu asiauniswmunsanu
gaanonalunnsFaud naadudeanlaniaunig
P A A o s & o
Ag@eulaei? viselinisdaamasnananlunsadag
ﬁumuumm‘iﬁﬂuj’j (Learning community) finanian
o " g ~ Jr o o
Waudungudsaundunilamnenlaelvinisaduayu
\ A 2 o o 2 LA , ~ o X
ToeABTIIULAZTY TINGNTaTNTULINNITEUE
sznavlifaaaunitinunng waziAuamtllunig
a o d' [ dl ' v = Dd’l
wenfu Waliliungsasdaonnd guaunisGauiil
o 1l ¥ a aa v v U v dJ v
dnldmnseudFauludtnisduadlilanngenanug
1 ?/ 1 d’ £ Y v a o U v v
WAty 1w nnsndaaulidGaudunguuazAundn
wianFandessulal nasainduiindunnda
HRaTeIU wmum‘lummmmuummﬂummLmumfan
mﬂmfa@uvl,mummuu ANNANGANNE 434 1 WAn
mmmmmmﬂmqmmqmummmwmammaﬂu
o a aya % a A o o
ALRINEBeusondn vialauauiunimdaingwy
o , ' Ao v v al = o &
andnet gy n1sigdasuaialig Foudauiiuin
daquindunimdange lnedeniadeanimunzas
Tatg warAnuidoat19ua1tiuaIndumnasiin
(Nowlan, 2008) @silaqiiuildudiiudendnannn
arunsanseinluiasFaulaiurioadn e Fau
Tnadounnldnsdwillatiaanimivu WegdFawaan
wdafivhannsdudseuluadudalil andediaue
d’J U Y @ 1 dl 1
Wil azviauliiiud nnsaeunauesnausagluil
= % v al ijz 1 v v al = v
nsBeuiaealiTautiy azdasligiTauainnsn Fauf
Tapau sapgdaauaeidadunumlunisdlugsiuee
o ve o Xy
AazaanlunsFeudliiudFau wanail feaguu
X A v o a . Y =
Wugundn JrauluiesGounsazualanm sy
Taimileuny Asiuagdasueiaazies gua Lavaot
d’l d‘ v o ¥ o =
Ay Waliawauweuesls (inAgan FanTAsna,
2547)

dezniadnly nisvinudluazannasufidugn
£ axa ° Yo o o oy
WiAana N0t I i g uiunisdanisFeufuuy
= . |- |
PNAURY  LANAZANNAIU (Portfolios) Talieaus
auasulid Faudunldausanlunszuaunig
dszifiuna winslseand i Fawinuinazaunau
Wunisnszdulid SeuimuinisFauinimdangw
' ¥ X a [
ag1geuitu wananil nsdssiiulaanislduily
azannay MliidudauansslugangGauusazau
# uazdaunnsnamnaniiu aziinisdunfiansaniag
unisew aguasian Tugluuunisdssifiulaelduils
azaNuaulL §Eauamnsniuenans Selszney
Taline duneunigaaunu N9 N3N Aunseia
fenszuaunelaziiung 89619 9 AnananIil awnsn
\ v a a o aa a o
doaliizewinnonnszniinlunaisnisdeug
= va a é‘ Yo ] ¥ a a v
nsauifasifintulddng uazdoaliiianisFeus
LLLUNAULEY (Self-directed learning) anALaGLTL
Fasunimdangelulszmalneg ananaunnigli
v ° = PRPRPRPN o -
Fiauldingeudneingin uasdunimnd
inviesiantasnelsmeaiiAnnLEnm nuudans
ngamnanIuAg Tuntell iaunimndengely
dszinalnedeuiuauin iy arwnidaeeldlfidu
¥ Y o KR K 4 ¥
12990111 gnataunnaliiuindeasninaniin
Tunsldnnte M thuanewantiu (Target language)
luntRen wdangy uavtlszaunisaliiuimunsan
= : P
FenonianLseauszndnanszuaunsFuiiu o aald
TunAnazanuadny (Little, 2005)

{RAgNNNRADMSLFEULLLUNINIAULAY
TaidngFaunnannuteslunisGauime n1sh

éfﬂuﬁmmmmmiumﬁuﬁm@urﬂ'famzmums
= A A o v a 1Y
Fauieunn  viseddnaninlunissindulaladadn

A

elildnsasdpaudivantiu mmmmmumwﬂu
UN3A8nA1Y 9 V1w NeEINNATA U3 TN
wanzanlunnaiuaansFeufunufisnn muies

o 4 g Ao . 4
panAsinanie ludouifidowetaueneaiy
fadaunvilsenisndaninasanisFauiiuunamn
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Qs v Qs
1. ﬂ@@ﬂmuqmuﬁii&l
dl 1 = = v ‘dl 1
WHaLE 8 DaNN9THUFULLAINIABLEI81AN A9
160 fEauunanguiiannfesnisiiazteniunis e
WULTNNIABIBININNGIENUAE | NGNLRE TeY
LRSIV e N B G T NIV AL NG A Bl A Gy
NEaufuULNINIAWeY endaatady Al
(3997099492 117D ANFURATAU ARIFINNAIINNT
wlvagfluiimuamsanisEuuiIeedFauLAaTAL 19814
Aundsllalunesdy Inadawlnnjudn lafiunGeou
AulaflsnAannANsuRnTeLlad T wazluun
a o £ [-3 [ o o = dld dl
weoduagaauiliAeswuduinFaunianiaeh
U V@ dJ @A = v a a a
pgfaeulasnunaglfiiuseinedanuiuinmaumniaa
agaliapanunnsaauRLiu  foameilies 8asy
] = v v a U o =
nwwinsFeuiesdBeuligniamn uarAnsauun
mnqmﬁﬂﬁﬂwmmmmﬂ?ﬂui LAY NAUARNIY
Tua9sN (Littlewood 1999; Scharle & Szabo, 2000)
QJdI a U a o o dldn a 1 = v
winasaudn dfaduanuiladunianinasaniszeuf
v al = o = o = U
we9gFauluedunyiuean wazie@unyiueanidaals
v ¥ - - -
9l wnAansanluudunnisdaululdszmalng
« N R v Ao o ee
Aan sy fafurasluud il unduius iy
Aunanil duilsznaumae 1) TMUsTTNNg NN
R . .
(collectivism) Fuflugennsziuliiynrandazauidila
FIMUT927 TUANHUENINITIAULALAY Aungu
WINNIBARNEHUURIAILILBY 2) NITEBANTUAINN
Fuiuglupnuiduaiaiiey Tnufseguuinugiuues
. 4% A e . - Y .
8111 TRt e lmdiunw weluuiun Wiwnaiy
o - 9 v va A A
gniins vi3e gasuiudBun war 3) ANEENYN
AMNANTARLLAFUNARNS 11701 UAATY N1RINAIN
dJ QI dw 1 = A = = Y o v
wenend adeteaminiian visamaudealaiungle
NEUNAMNANNTDARNT WANTA (Riley, 1997)

'
o K

anfingandnsdunduiidaihaulane Touddud
fldvnase L dinnafudeyaannuunaennnaisau
§719% 2,307 atfl WudTinGaumaie@elaitlseaedi
aglafunsGaufuuuldfunisdeamaennifiullau
La{léiEaug (spoon-fed) wanian HFaannaTiasdunuiamnu
LDILBI LATWNAFBLIFIAUES NGNABENIAU

P P yo A = a
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v d’l v Y & 1 v 1 dl a a
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FlaFgEeu
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o = 4
m‘i&]ﬂ’ﬂﬂ‘i&ll“ﬁﬁﬂﬂ%‘lﬂﬁ
wndganigaruaunany o) ulaaliiiiugd
= vas = v .
N19LTEIUgIaNITLTEIUY (Learning how to learn) i
- o o aa axa a9 o
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oy d 2 A
NMIEEUFL UL ALEILAsRIAS 7 wantiyalilg
wradenlevllgnisiineusuidanagns (Cotterall &
Crabbe, 1999; Dickinson, 1981 & 1992)
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WHIRANINARNE AL FEWNNNIFEWu LU ALLeY

1IN

= Ay a o a ~ o
WNEDIAINAINNT NG Feuiuiateulunis el
o 2 A A a A M v Ay
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naiEeud waziiaanndulalunisizaus (Dickinson,
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Uszngi WTeuantaenatIalgNeIs buNITLIUNIT
oy 4 o aa 4 d
Feufuuuiannaes et liussglmuiefazivg

<

Ny = o al P
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= a A 9y A Ay
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LoShe = 3
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Tugiluuy waznadsnnsBuuiuedaues uay 2) Winla
fiaveansuANAL (Wenden, 2002) Tlezifuil
freLFunnsiFeunIsaeunENdang reesszimalng
?iﬁm’uﬂumm@u‘lugﬂLLuumm'aumm'é’mqw
lugueniwmedszing (English as a foreign
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v @

Tadlaidunmmiuile vizalalfiiundnszisnimnans
(Second language) il Faululsvimalnedu
Anurunnlindnazdeansiunasnglsema Teil
UsziAuativayy ATy $1uIdeeening aunzuio
(2560) lAnudn Hiauntwdangluszaugandnm
wa91lszindlnelnsdaulug/ldarnnsoyn aeansnim
anoels waliases waduAldidulsslon wazain
Arndulalunisne anndsziaunnaioundesu
TuBasnisaeaniuanuides faatanlanazyn 3o
p PRy ~ o X
aeanslunwthvnnesieanisiaud Tuntnanism
gengu lwanrunisaiuanndnluduiEeu vielaiae
wq6in9F ae1elafinnn n1sineusulunisFaug
dj 3 ¥ 8 a T & o | d‘ a
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o 1 ! ada 8 v a =

ansnatey AanisluniseusstneugFeu a1aily
stunuAgHUNUIMNIAILANEENIgY (Highly teacher-
directed) liaunsziivnisiasaisesesaeayiseu
(Learner-negotiated) waz fEaiugrinlunisFeus

L84 (Sinclair, 1999)

3. AUINRBNVRIMFITEUT
Awangauiluladendr Ay nianinasagzeu

a
[
a A =

A P < o = ]
METHUFULUUNINTIAULAY HITHULANTAU UTAWULN

©

MeaTu vizadarNnFUTAN a1alavnEnaatinaman
Tunsiansesituat1eguLsesanuaAnilalaniay
(Individualism) WAZTUTAUABLWIAAAIY AIINFAN
[ 1 .o o i’/ v al | (3 d‘
HNAWALNGN (Collectivism) AvtiugFaufluiFulanay
= o o No o <
wWasundasiany faadaantsznsnilaas AN
NEBNNUANLALNANLARN (Uncertainty Avoidance)
TaaAnAdil Uncertainty Avoidance (Uncertainty
Avoidance Index) 1a4ilszinalnaagluadun 64
O Ly
Tednat lusaunuin suireaulnalaaioldldaes
TRUAYNNLALN (Hofstede & Hofstede, 2005) &insiaaging
A ~ PR . .
LT gLiﬂummmﬂﬂixmﬁwmu Uncertainty Avoidance
o a P v al & Y o oa ay
g9 dnaziianuidnd wngBeuldwiusaniudendasy
aualuduizauazialdifinanugqen  wazidunng
Lalfaauiasnludadaon andannanannidyinled

¥ =]
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] A ¥ A ¥ ' ¥
ANINTIEIARAINEAEY viFRETeuaIaazFasiung
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v al ¥ o vl o P
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v a 1 v 3 v o o A
patuangisaudnazdeciinezls Aoudeandail
Uncertainty Avoidance zgvawﬁm”lﬁ;jt,?wﬁﬁl,m
Tuanala wrewsanszaunandulusueswaniaies
ananansununlugduuuiaes o dauindngFau
fandndasurasiiugaouauynatnelunszuounisg
§AN7FLUNNTEDL (Scharle & Szabo, 2000) ﬁ'QF;ILW;ﬁ
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@ A S 9 A . o o g yya
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| ¥y =< 9 o ¥y o o 1 X
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1) Wlanalunnssindula vie 2) aduayuatng

%

wilnuu nelfininenns nsBauiniles

L4
4. ‘].I‘I/I‘l.l’]‘l/l"ll’ﬂ\?ﬂﬂﬂu
aya A A o < Y
NaNgEEUaINNInRAzFEuL LU RN AL LA
Jasuasfaenszutindnfaauiasdeainninndnded
dfiAluumumnisaeulesiollluieeFeu Seazdna
TufansimuniruaRnsGeusns lig Feusuiaga
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1 o M Yo 9 o £ IS
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Wrsuisuszudunumluilagiu fuumunssa
y Z : dea 2 d
289aau HunN1eANTT Tuane] FauEunas
ANNNIDATLANNITFUUFIBININIINGY HABUFRINN
P Y o 4 9 vo a4 A
wiimdudaduayy viednaeeliAduue vren
{Fandn Facilitator (Riley, 1997; Scharle & Szabo, 2000;
Wenden, 2002) uanannil gaaufisieelinstndugzew
IiiansAat 7 An Wnw) wazitansnsyos lunisld
'y = ¥ ¥ PN a wa
nagnsresn1sFeul waznszunanin Indjun
welu waruaniesBau Maldaeundesdaqdiund
| e v v = Py .
dousaniugFaulunisdngula  Tundvuigasiudn
¥ v v a v o = ﬁldl
HaeunseAugFeu TinauuadlmunanisGeuiinen
v v d‘ Y a a 1
wanaazialdle elfifianisfneeraidussuy
Wee AnatERaNsUyI NINYBEwRANszLIWNNg



8 Ratchaphruek Journal Vol.17 No.3 (September - December 2017)

- oy

NIMNTWYNE U 17 VN 3 (F6NKh - 580107 2562)

a aa o A o o d”d o
AnULEIaNTuny s SinHAN o Assia s Fe eeaniy
PN ] PaNTANNsDAgLIAIN AAYIN wenueE
srninaReaniiudaiiaasanasdemniiuls (Dam, 1995)
\Hesa1nd nsleunmle o inufsoresiyly
W29 LIUNITUIUNITTBINITAAN Ferln
aal o yai Y = P
TBnsuuLNsERUE N auEsaFaiinIsdaNLNIg
> o val . &
pavAnaInAgiaeaulldeiFan anfinaiann aziiu
1691 nafaz g Beuamsoisnawadld faaunas
NansanuesiFan Tudnwuziluiudou vieWusiing
lunslifsqasjensnamaniu weduguil ez
\HaaNTluAusHng (Partners) AT faauiausn
. 2 ol Y v | Yy L o a v
e Gautndanniuglassald  Aaivianale
asslsfinfannazaunuinaniulasuiiulaziu
(Wenden, 1998; Benson, 2001) at14lafinnu
FeamszinNANeI LUIAANNUINIEEWELULNINA
pueslaunisimunsassululannzdunn deiu
nsnndszegnsldanalilszauainudnialugn 9
dszwraamiiliede TuiFunnisBousaslszmalne
Y aa X P ~ = = Y e

wetiu AEnnstuiuasneBeunisseun ludasliiunig
nazgulriiunldlulsaGaulnananslsadeu dengdn
gaoudruaunni@nananindula endyiu

o . o
nsilasuudasainulauiavesiyuna detaduna
AutasunanneanldAuirsresaauiuisnisaey
woulud waznisananisineusuatneililsz@nsnan

V= = = ] = =
nslaifinanlunswEanunFaulul dawananuuiae
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ABSTRACT

The purpose of this research was to discover the English learning achievement of the students learning
through the instructional model based integrated approach. The experiment was implemented with 2 subject
groups of students, selected with purposive selection method, in the second semester of academic year 2016;
the first group consisted of 22 students enrolling to study the Skill-Integrated English course and the second
groups comprised 35 students enrolling to study English for ASEAN Studies course. The instruments were
the set contents and the teaching and learning activities of the instructional model based on integrated
approach, and English learning achievement test. The statistics used for analyzing the data in the research
were percentage, mean, standard deviation, dependent t-test. The results revealed that both subject groups
had significantly higher achievement after learning through the instructional model at statistical level .01,
the difference of average achievement score between before and after learning was over 30, and the average

achievement scores of both groups after learning were over 50%, which was higher than before learning

over 30%.

Keywords: Integrated approach, English instructional model, English learning achievement

Introduction

It is obvious that to learn English is to develop
4 skills; reading, listening, speaking, and writing.
The students who learn English need to acquire both
receptive and productive skills in integrated ways.
English learning should not be limited to only a single
skill in a separate practice because other skills are
reciprocally related, that is, one skill would facilitate
learning of another skill. Especially, most English
courses provided in the educational institutions do not
specify any skills to develop in the students. They are
commonly perceived as to promote all four skills in the
integrated methodsbecause they will be enhanced to
connect skills and knowledge from multiple sources
and experiences as the integrated-skill approach can
exposes EFL learners to authentic language and
challenges them interact naturalistically in the
language employed for communication (Oxford, 2001).
The idea shares the common concept with integrated

approach which is considered as the mean applied

to fulfill an English instructional model. The Integrated
approach is similar to what Richards& Rodgers
(2001) called the Whole Language Approach, which
enhances students learn all necessary aspects of
content, that is, all the skills of language: writing,
reading, listening and speaking should be integrated
in learning and teaching (Beatrice, 2014). It also
shares characteristics with content-based approach
which is modeled to help the students learn a
particular issue that commonly happens and
associates with their discipline or life context. The
classroom activity is very important to enable students
to keep speaking and practicing their English as much
as possible so that the students can apply the use of
grammatical functions in their activities in order to
improve their productive skills (Idaryani, 2017).

The integrated approach is believed to enhance
students to realize reality, to acquire real-life skills as

the approach helps them link learning contents among
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subject areas, and to develop several skills using the
same topic (Candy, 2016). In the context of teaching
English as a second language (ESL) or English as
foreign language (EFL), the integrated approach
is intended to provide an authentic language
environment for learners to develop listening,
speaking, reading and writing skills in a meaningful
context. In a language classroom based on the
integrated-skill approach, learners rapidly gain a true
picture of the richness and complexity of the English
language as employed for communication and
teachers are able to track students’ progress in
multiple skills at the same time. In addition, integrating
the language skills also promotes the learning of real
content, not just the dissection of language forms
(Oxford, 2001).

Basing on the theoretical beliefs, the group of
researchers developed the instructional model by
applying the key attributes of integrated approach to
formulate practical stages, teaching and learning
activities, and other supportive components, and to
implement the instructional model for two courses in
the second semester of the academic year 2017 to
discover how much the students’ learning achievement

was improved.

Purposes of the research
To discover how the students’ English learning
achievement after learning through the instructional

model based on the integrated approach

Literature Review

English is widely regarded as an essential skKill
for the globalized economy by governments around
the world which devote considerable resources to its

teaching in formal education, though often with limited

success in terms of achievement levels (Hayes, 2014).
Harmer (2007), Harmer (2003),and Spratt (2005)
classify English skills into two main categories;
receptive skills and productive skills. The receptive
skills incorporate reading and listening skills while the
productive skills consist of writing and speaking skills.
All four skills also contain their sub-skills and they have
certain ways of teaching and learning. Reading and
listening skills contains the similar sub-skills; such as
predicting and guessing meanings of vocabularies or
expressions, identifying the topic and main idea,
general information, specific information, detailed
information, purposes of authors or speakers, tone of
the texts, text organization, etc. Meanwhile, speaking
consists of sub-skills including pronouncing words
and sentences, using stress and intonation, applying
grammatical structure in making sentences, using
relevant and appropriate vocabularies, using
appropriate gestures and interaction, etc. Writing skill
consists of such sub-skills as spelling vocabularies,
handwriting, using punctuation, applying grammatical
structure, and using the right layout.

To develop English language skills, Harmer
(2007), Harmer (2003), and Spratt (2005) argue that,
for reading, skimming and scanning are commonly
used to find general idea andother sub-skills. Critical
reading, intensive reading and extensive reading are
also vital for developing reading skill. For speaking,
controlled practice, less controlled practice, and free
practice are needed for teaching process to develop
accuracy and fluency in the learners, while writing is
developed through the process of prewriting,
brainstorming, drafting, revising, and editing in the
process (Anker, 1995). English skills are interrelated
and have reciprocal relationship. Receptive features

exist in reading and listening skills while the matter of
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sounds appears in listening and speaking skills,
meanwhile, written text are created in writing and
reading skills. Especially, Harmer (2007) cites that
each skill cannot be separated because all language
skills facilitate one another. For example, speaking
skill needs writing and reading skills to prepare the
information, and writing skill needs the information
obtained from reading and listening skills. Therefore,
in teaching English, skill-integrated approach is
necessary and the learning task also has to be
integrated as Aljiffri (2010) argues that all language
skills are interrelated. Norton and Toohey (2002)
stated that learning language does not only involve
the mental process in our mind but it is also a part of
socioculturally situated social practice. Learning
English as a foreign language (EFL) is also influenced
by learner’'s motivation, that is, the learners can be
motivated and demotivated in learning because of
some social factors. In second language acquisition,
the social factors can encourage or impede the
learners’ motivation in learning.

In the attempt to improve English learning,
integration approach has played a key role in English
language instruction, especially ESL and EFL
instruction, in many countries. Integrated approach is
categorized into two main types; one is content-based
approach and the other is task-based approach.
Khairi (2016) points out that content-based approach
in language teaching and learning is well known as
content-based instruction (CBI). In this instruction,
focus on learning process is content that should be
learned by the learners based on need stated in
curriculum. Language is used by the learner to discuss
or learn the content given, not focus to learn the
language which is learned indirectly by the learners

but will be learned toward the content of learning.

Content as input in language learning should be
considered by the teacher in providing it when they
conduct teaching and learning process. Content
provided by the teacher should easy to understand
and based on the learner need in term of age (Pessoa,
Hendry, Donato, Tucker & Lee, 2007). Task-based
approach is one of approach in language teaching
and learning designs learning activities that encourage
learners to involve in task provided by the teacher.
It emphasis in how learners do the task and process
to get the goal of learning language. Besides,
task-based instruction allows students to participate
in communicative tasks in English. Tasks are defined
as activities that can stand alone as fundamental units
and that require comprehending, producing,
manipulating, or interacting in authentic language
while attention is principally paid to meaning rather
than form (Nunan, 1989). The task-based model is
beginning to influence the measurement of learning
strategies, not just the teaching of ESL and EFL. In
task-based instruction, basic pair work and group work
are often used to increase student interaction and
collaboration. Task-based instruction is relevant to all
levels of language proficiency, but the nature of the
task varies from one level to the other. Tasks become
increasingly complex at higher proficiency levels
(Khairi, 2016; Nunan, 1989; Brinton, 2003; stroller,
2002).

In the context of teaching ESL or EFL, the
most outstanding form of the integrated approach
is content-based language instruction. The
content-based language instruction is valuable at all
levels of proficiency, but the nature of the content might
differ by proficiency level. For beginners, the content
often involves basic social and interpersonal

communication skills, but for higher level, the content
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can become increasingly academic and complex
(Davies, 2003; Stoller, 2002; Brinton, 2003; Grabe
& Stoller, 1997). In CBI, students practice all the
language skills in a highly integrated so the
content-based language instruction is valuable at all
levels of proficiency (Oxford, 2001). Mudfida,
Mukhaiyar & Raadjab (2015) supports that CBI a
powerful innovation in acquiring and enhancing a
language. In its best form, language lessons are
blended with stimulating content. Supporting students’
success by engaging them in challenging and
informative activities helps them learn complex skills
and learn language automatically and keeping the
students motivated and interested in the language
training is the profound advantage of CBI. The key
characteristic of CBI lesson elaborated by Peachey
(2017) is that, in the stage of preparation, the activity
may begin with selection of a subject of interest to
students, and they finding three or four suitable
sources that deal with different aspects of the subject.
These could be websites, reference books, audio or
video of lectures or even real people. During the
lesson, the class is divided into small groups and each
group is assigned to carry out a small research task
and provided with a source of information to use to
help them fulfill the task.

Integration in teaching a foreign language by
its conceptualization can be classified into two main
aspects. The first aspectis areas of content integration
which means bringing the contents of different areas
to be a part of curriculum for students to learn with the
purpose to make them encounter a broader range of
knowledge in connection to the real world. For
example, in a course, the teacher may compile the
course book or work book by putting together of the

contents in different areas such as geography,

business, education, entertainment, administration,
politics, etc. for students to read, listen to, write and
speak about. The second aspect is language skill
integration which refers to the practice of all four skills;
reading, listening, speaking, and writing, through the
same or a similar topic of contents. For instance, the
teacher may take the topic of content of “weather” for
the students to learn, and he or she makes students
read the weather written forecast information, then
makes them listen the spoken weather report, after
that teacher them how to ask and answer about
weather, finally makes the students write a report of
the weather in their cities (Snow, 2001; Stoller, 2002;
Davies, 2003; Brinton, 2003; Mudfida, Mukhaiyar &
Raadjab, 2015).

According to Brinton, Snow & Wesche (1989),
there are two types of models in CBI. The first is a
theme-based model in which selected topics or
themes provide the content for students to learn. From
these topics, EFL teachers should extract language
activities which follow naturally from the content
material. For example, teachers can select the topic
of “advertising” and have students engage in a variety
of activities, such as designing and administering a
marketing survey, comparing and contrasting
consumer attitudes, etc. Under such circumstances,
students would be more familiar with the content and
the meaning of the topic. Krashen& Terrell (1983)
suggest that EFL teachers must choose reading texts
atan appropriate level of complexity and the topic has
to hold students’ interest to increase their motivation
for learning. The other type of the content-based
approach is the adjunct model which emphasizes the
importance of concurrently teaching the academic
subject matter and foreign language skills (Brinton,

Snow & Wesche, 1989). EFL teachers have to design
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various teaching activities that combine four modes
(i.e., speaking, listening, reading, and writing) in order
to enhance students’ literacy, oral development, and
thinking skills positively. In addition, Scarcella & Oxford
(1992) argue that there are at least three general
models of content-based language instruction
existing: theme-based, adjunct, and sheltered. The
theme-based model integrates the language skills into
the study of a theme, which must be very interesting
to students and must allow a wide variety of language
skills to be practiced. In the adjunct model, language
and content courses are taught separately but are
carefully coordinated. In the sheltered model, the
subject matter is taught in simplified English tailored
to students’ English proficiency level.

The integrated-skill approach provides a lot of
advantages. Candy (2016) put that the integrated
approach helps students get a unified view of reality,
and enhances their capability to acquire real-life skills.
It does this by linking learning content between and
among subject areas. It exposes English language
learners to authentic language and challenges them
to interact naturally in the language. Learners rapidly
gain a true picture of the richness and complexity of
the English language as employed for communication.
This approach also allows teachers to track students’
progress in multiple skills at the same time. Peachey
(2017) puts that CBI is advantageous in many ways.
It can make learning a language more interesting and
motivating, that is, students can use the language to
fulfil a real purpose that can make students both more
independent and confident. Mudfida, Mukhaiyar &
Raadjab (2015) points out that CBI is beneficial in
many ways. Learners are exposed to a considerable
amount of language through stimulating content and

they explore interesting content so they are engaged

in appropriate language-dependent activities, which
make learning language becomes automatic.
Furthermore, in CBI, complex information is delivered
through real life context for the students to grasp well
and leads to intrinsic motivation, and the information
is reiterated by strategically delivering information at
right time and situation compelling the students to
learn out of passion. In teaching ESL or EFL with the
integrated-skill approach, Oxford (2001) argues that
it exposes the learners to authentic language and
challenges them to interact naturalistically in the
language, which make them rapidly gain a true picture
of the richness and complexity of the English language
as employed for communication.

In application the content-based approach into
ESL or EFL teaching practice, Scarcella & Oxford
(1992) suggest that teachers learn more about
the various ways to integrate language skills in the
classroom, reflect on their current approach and
evaluate the extent to which the skills are integrated,
choose instructional materials, textbooks, and
technologies that promote the integration of listening,
reading, speaking, and writing, as well as the
associated skills such as syntax, vocabularies, etc.,
integrate the other language skills through appropriate
tasks, and teach language learning by enhancing
performance in multiple skills. In the same way, Aljiffri
(2010) provides the followings implications and
recommendations based on his research findings for
improving integrated teaching of the English language
skills with other content-based subject areas:

1. An integrated curricular approach to
teaching language arts and other subject areas such
as Social Studies, should be adopted and associated
with a range of student projects and group work

activities.
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2. Over-emphasis on disciplinary text-books
should be reduced and teachers should be given more
opportunity to create their own integrated curriculum
units based on their students’ needs.

3. Language instructors should employ
language learning strategies and emphasize that a
given strategy can often enhance performance in
multiple skills, and reflect the integration of the skills
in any language evaluation test.

However, there may be some problems in
implementing content-based instruction. Peachey
(2017) points out the possible problems in CBI and
proposes the ways to solve the problems. In
monolingual classes, the overuse of the students’
native language during parts of the lesson can be a
problem because the lesson isn't explicitly focused
on language practice students find it much easier and
quicker to use their mother tongue. So, we can solve
the problem by trying sharing our rationale with
students and explain the benefits of using the target
language rather than their mother tongue.It can be
hard to find information sources and texts that lower
level students can understand and the sharing of
information in the target language may cause great
difficulties. A possible way to solve the problem is
either to use texts in the students’ native language and
then get them to use the target language for the
sharing of information and end product, or to have
texts in the target language, but allow the students to
present the end product in their native language.
In addition, some students may copy directly from
the source texts they use to get their information. Avoid
this by designing tasks that demand students evaluate
the information in some way, to draw conclusions or

actually to put it to some practical use.

Productive effects of English learning resulted
from CBI have been proved and confirmed by many
researchers. Shang (2006) pointed out that CBI was
effective for teaching academic subject matter
and foreign language skills, EFL teachers should
collaborate CBI and literature study in order to make
students gain knowledge of vocabulary, grammar, and
paragraph structure, interactive communication
skills, and types and styles of writing. Sriraungrith
(2014) implemented the integrated-approach based
instruction with 2 groups of students in the second
semester of academic year 2014. The result revealed
that both groups had significantly higher achievement
after learning through the instructional model at
statistical level .01 and that the average achievement
scores of both groups after learning were over 70%,
which was higher than before learning over 30%.
Sriraungrith (2015) implemented the integrated-
approach based instruction with the EFL students with
with 2 groups of students in the second semester of
academic year 2015. The result revealed that both
groups had significantly higher achievement after
learning through the instructional model at statistical
level .01, that the average achievement scores of both
groups after learning were over 70%, which was
higher than before learning over 30%, and that the

learning satisfaction was found at a high level.

Methodology

This experiment research was carried out with
2 groups of subject students in the second semester
of academic year 2016; the first group consisted of
22 students enrolling to study the Skill-Integrated
English course and the second group comprised
35 students enrolling to study English for ASEAN
Studies course. All students in both groups were

selected with purposive selection method.
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The instruments used were the syllabus of the instructional model based on integrated approach which

consists of the following teaching and learning stages and activities:

Stages and Activities Brief Descriptions

Stage 1: Creating awareness of learning:
(1) Sharing common learning objectives

(2) Stating what and how to learn

Stage 2: Planning for the information:
(3) Selecting learning sources of receptive skills

(4) Collecting information for communication

Stage 3: Learning through reading or listening
(5) Reading and listening for information
(6) Developing new knowledge and language

skills

Stage 4: Making a dialogues
(7) Creating a dialogues in pair and in group

(8)Making conversation with about the content

Stage 5: Making a presentation
(9) Creating the written presentation of the content

(10) Making an oral presentation of the content

Data Collection procedure

The instructional model based on integrated

approach was implemented with the subjects for

10 three-hour weeks. The instruments used were a

set of contents and teaching and learning activities of

the instructional model, and the English learning

The teacher makes clear to the students of what
language skills they are expected to achieve and
what roles they are going to take in the instruction

process.

The teacher discusses with the students on what
topics of content they want to learn and shares the
sources of the information in both written texts and

spoken texts to practice reading and listening skills.

The teacher makes the students read and listen to
the contents on the selected topics and provides
supports and facilitations, and help them elicit the

new knowledge or information from the texts.

The teacher has the students create a dialogue by
using the information from the written and spoken
texts, which they read and listen to, and take turn

to ask and answer the questions.

The teacher asks the students to write a paragraph
or an essay by using the information from the writ-
ten and spoken texts, which they read and listen

to, and makes them give oral presentation.

achievement test, which covered all 4 skills. The
content-based method was also applied in the
model by selecting the topics of reading materials for

the students to read, listen, write, and speak about.
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Data Analysis
Data of English achievement scores of the students were analyzed with percentage, mean,

standard deviation (S.D.), and dependent t-test.

Research results
1. The English learning achievement of the students learning through the instructional model based on

integrated approach for Skill-integrated English course reveals in table 1.

Table 1: The scores of English learning achievement of the students learning through the instructional model

based on integrated approach for Skill-integrated English course

Experiment N X Percentage S.D. D T Df Sig
Before experiment 22 22.27 22.27 1.22

35.67 4.48 21 0.00**
After experiment 22 57.95 57.95 1.35

Table 1 shows that the English learning achievement of the students after learning through integrated-
approach based instruction for Skill-integrated English course was significantly higher than that before learning
at statistical level .01, with the progress score of 35.67, and the average score after learning was 57.95%.
The English achievement scores before learning was 22.27 while the after learning scores as 57.95, which
showed significant increase.

2. The English learning achievement of the students learning through the instructional model based on

integrated approach for English for ASEAN Studies course reveals in table 2

Table 2:  The scores of English learning achievement of the students learning through the instructional model

based on integrated approach for English for ASEAN Studies course

Experiment N X Percentage S.D. D T Df Sig

Before experiment 35 28.00 28.00 1.26
37.54  3.80 34 0.00**

After experiment 35 65.54 65.54 1.44

Table 2 shows that the English learning achievement of the students after learning through the
instructional model based on integrated approach for English for ASEAN Studies course was significantly
higher than that before learning at statistical level .01, with the progress score over 37.54%, and the average
score after learning was 67.54%.The English achievement scores before learning was 28.00 while the after

learning scores as 65.54, which showed significant increase.
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Discussion

The results of the experiment of the
instructional model based on the integrated approach
with two groups of students who learned different
courses showed the same direction of English learning
achievement and learning progress. The findings
showed that the instructional model resulted in the
improvement of the students’ English learning
achievement in two different courses. The results were
congruent with the former experiments undertaken by
Sriraungrih (2014) and Sriraungrith (2015) in terms of
learning achievement and learning progress. They
were also congruent with Shang (2006) who
encouraged instructors to apply CBI in English class,
and suggested that EFL instructors should design the
collaborative content-based literature class carefully
to meet the needs of their students. The factors which
resulted in the positive effects of the instruction
model were believed to be as the followings:

1. Inlearning each chapter or each topic, the
students were required to get involved with only one
topic of content areas and they focused mostly on the
content to get the information from the text to complete
the learning tasks which were designed for practice
of all four English skills: reading, listening, writing, and
speaking. This was believed to facilitate their
development in all four skills as Beatrice (2014) stated
that all the skills of language: writing, reading, listening
and speaking should be integrated in learning and
teaching. However, since the students did not get
used to the concept of integration of four-skill practice,
some of them might have thought that it was too much
to use the same text for practicing four skills which
might cause some students to get unmotivated or even
bored. Also some students might feel confused or

might even feel they weren’t improving their language

skills. As Peachey (2017) suggested, the researcher
dealt with this by including some form of language
focused follow-up exercises to help draw attention to
linguistic features within the materials and consolidate
any difficult vocabularies or grammar points.

2. The instructional model based on the
integrated approach does not limit a wide range of
content areas to the instructor, the researcher,
compiled the content of different areas from a variety
of source for students to learn. Some topics of content
were suggested by the students, some were
introduced and brought by them, while the others were
recommended by the instructor. In the course of
Skill-integrated English, the topic “Crypto Currency”
which was catching attention of digital age generations
was taught to the students, while the topic of “ASEAN
Current Situation” was brought for the students
to learn in the course of “English for ASEAN Studies”.
This was believed to develop in the students not only
the cognitive competence, language ability, but also
social skills. This was congruent with Peachey (2017)
who accredited CBI that it helped make learning a
language more interesting and motivating. Students
could use the language to fulfill a real purpose, which
could make students both more independent and
confident. They can also develop a much wider
knowledge of the world through CBI which could feed
back into improving and supporting their general
educational needs and could also help students to
develop their collaborative skills.

3. The teaching and learning activities
complied with the learning tasks which had been
designed to cover all four skills. This required the
students to complete all the tasks, which might take
two weeks (two periods) to complete them at the first

two weeks, but after that the students were getting
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used to the teaching and learning process. Noticing
the students’ learning motivation and engagement,
the researchers found that most of the students
showed active participation. And when assigning them
to find their own topics to present in group, they
showed their enthusiasm and manage to present their
assignments ontime. This might have been the results
of what Peachey (2017), Mudfida, Mukhaiyar &
Raadjab (2015), and Oxford (2001) state that CBI can
make learning a language more interesting and
motivating to make the students able to use the
language to fulfil a real purpose. The students are
exposed to a considerable amount of language
through stimulating content and they explore
interesting content so they are engaged in appropriate
language-dependent activities, which make learning
language becomes automatic. Besides, it exposes
the students to authentic language and challenges
them to interact naturalistically in the language, which
make them rapidly gain a true picture of the richness
and complexity of the English language as employed
for communication.

4. As the experiment was carried out with the
subjects learning the courses in the regular program
provided by the university, the students learned the
content as planned in the curriculum for 15 weeks.
Each week was spent for one topic, which was used
for developing four skills. So, in the experiment,
learning 10 chapters or 10 topics of contents seemed
to be too much, which might cause the students to
practice English insufficiently. This might cause some
students to copy directly from the source texts
they used to get their information (Peachey, 2017).
However, as Peachey (2017) suggested, the
researcher avoided this by designing tasks that

demanded students to evaluate the information in

some way, to draw conclusions or actually to put it to
some practical use with the believe that having
information sources that have conflicting information
can also be helpful as students have to decide which
information they agree with or most believe.

5. One of the key elements of the teaching
and learning process of the instructional model based
on the integrated approach was that the students were
set to work together with their friends, working in pair,
which was apparently noticed that they could learn
lively and confidently. This might be the reason that
all students could complete all language tasks and
assignments, even notin the required time frame. This
complied with the ideas that a language is used as
tools of communication in social interaction. In learning
a language, a learner has to be able to understand
the grammatical rules of language and then applies
them in learners’ activities. It was also congruent with
Norton & Toohey (2002) who stated that learning
language did not only involve the mental process in
our mind but was also a part of socioculturally
situated social practice. Learning English as a foreign
language is influenced by learner’s motivation and the
learners can be motivated and demotivated in learning

because of some social factors.

Recommendations:

1. To learn one chapter or one topic in a
3-hour-period of time and to practice 4 skills was
probably too much or repetitive which might cause
the students to get bored and demotivated. So it may
be adjustable by using only one topic to practice only
2 skills in a period of time. The number of topics to
learn may be 50% cut to have fewer numbers of topics
but to focus more on developing language skills.
Research to find out the answer in this potential

experiment is recommended.
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2. The key elements of success and failure of
the instructional model based on integrated approach
in the context of Thailand is highly recommended
so that more appropriate teaching model will be
formulated for right practice in a certain cite.
Qualitative research and experimental quantitative

researches between two groups are also suggested.
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ABSTRACT

All schools in the World Class Standard School Project must implement their school-based curriculum
including the ASEAN curriculum in order to prepare the students to be in ASEAN Community. This research is
conducted with the following objectives: (1) to develop the ASEAN Studies Course in the Foreign Language
(English) Learning Area of school-based curriculum for upper secondary students in World Class Standard
schools; and (2) to test the effectiveness of the developed ASEAN Studies Course. The research sample
consisted of 2 classes of upper secondary students in Sura Nari Witthaya School in Nakhon Ratchasima
province, obtained by multi-stage sampling. The research process comprises 4 stages: (1) Conducting a needs
assessment study with documentary study and field study, (2) Developing the Course and reading materials,
(3) Examining World Class Standard School’s students, and (4) Improving the course based on try-out
results and recommendations. The research instruments were (1) The developed ASEAN Studies Course;
(2) A manual for conducting the course; (3) Reading materials for the Course; (4) An achievement test of
knowledge on ASEAN community; and (5) A questionnaire on attitudes toward studying the ASEAN Studies
Course, ASEAN Community, and ASEAN member countries. Statistics for data analysis were the frequency,
percentage, mean, standard deviation, and t-test. Research findings were as follows: the developed ASEAN
Studies Course was a supplementary course for upper secondary students in World Class Standard schools.
It could be offered at Mathayom Suksa V because it was the level that was ready to prepare in language and
contents either in the first semester or the second semester, the developed reading materials for the course
comprised 12 chapters, ten of which were on individual ASEAN member countries the first chapter was the
introduction of ASEAN community, and the last chapter was the conclusion. The try-out results of the course
showed that (1) the post-learning achievement of the students was significantly higher than their pre-learning
counterpart achievement; and (2) the students’ attitudes toward the Course, toward ASEAN community, and
toward ASEAN member countries were at the moderately level.

Keywords: ASEAN studies course, World Class standard schools, ASEAN member country
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Introduction

Based on the reasons: 1) the establishment of
World Class Standard School Project by the Office of
the Basic Education Commission of Thailand to
upgrade the schools’ quality including their students’
achievement to be equal to World Class Standard
(Ministry of Education, 2010; Upper Secondary
Education Bureau, Office of the Basic Education
Commission Ministry of Education, 2012, p.3), the
importance of English language, and the cooperation
with world community in culture, especially ASEAN
community, for exchanging and understanding in
learning history, cultures, and information (Office of
Prime Minister, 2011, p.1), the researcher perceives
the need for development of the ASEAN Studies
Course to be offered at the upper secondary level that
students should be ready to fully participate in the
ASEAN Community, to prepare their English language
skills and knowledge on ASEAN Community and
ASEAN member countries so that they can effectively
compete in the ASEAN labor market or further study
in higher education institutions in ASEAN member
countries.

Based on the above discussion, the upper
secondary level of schools in Thailand and the schools

should be ready to offer such a course are the World

Class Standard Schools. Therefore, the researcher
decided to develop the ASEAN Studies Course and
study try-out results of the course with World Class

Standard school students in this research.

Research Objectives

1. To develop the ASEAN Studies Course in
the Foreign Language (English) Learning Area of
school-based curriculum for Upper Secondary
students in World Class Standard schools.

2. To test the effectiveness of the developed
ASEAN Studies Course on upper secondary students
in World Class Standard schools in terms of: 1) the
students’ knowledge on ASEAN Community, ASEAN
member countries, and their English language skills;
and 2) their attitudes toward the course, ASEAN

Community, and ASEAN member countries.

Theory Framework

According to the objectives of this research,
the researcher studied the needs assessment as a
source, then developed the ASEAN Studies Course
and studied the try-out effects of the developed
ASEAN Studies Course on upper secondary students
in World Class Standard schools. The theoretical

framework was developed as shown in Figure 1.
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Sources: Needs Assessment
Students’ English Language Skills,
Students’ Knowledge on ASEAN,
Teachers and Students’ Perception of the need
for the Course,

and Policies on English Language and ASEAN.

The ASEAN Studies Course comprised: a
manual for conducting the course; reading

materials for the Course; an achievement

Implementing

Students’

h 4

English Language Skills

Students’ Knowledge of:
ASEAN Community and

test of knowledge; and a questionnaire on

attitudes

Figure 1 The Theoretical Framework of the Study

Research Process

This research was a research and development
study. Its four stages were as follow:

Stage 1: Conducting a Needs Assessment from:
1) the documentary study of policies on English
language and ASEAN. The data were analyzed by
content analysis; 2) the field study of 3 groups of
samples: English teachers, Social Studies teachers
and upper secondary students of World Class
Standard schools were conducted to obtain

information on their perceptions of the needs for

h 4

ASEAN Member Countries

Students’ Attitudes toward:
The ASEAN Studies Course,
ASEAN Community, and
ASEAN Member Countries

h 4

the Course by a questionnaire conducted by the
researcher. The data were analyzed using calculation
of the mean and standard deviation, then compare
the means with the criteria of the 5-rating scale; and
3) the sample of 100 upper secondary students from
World Class Standard schools were tested by an
achievement test of knowledge on ASEAN
community and member countries (written in English
language by the researcher). Data were analyzed with

calculation of the mean and standard deviation and
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then compare the means with the criterion of the
passing score of 60 percent and above.

Stage 2: Development of the Course and
Reading Materials: 1) Development of the Course
(Course Description, Teacher's Manual, Reading
Materials for the Course (Textbook, Workbook, and
CDs), and Measurement and Evaluation Tools
(an achievement test of knowledge on ASEAN
Community and ASEAN member countries (written in
English language) for upper secondary students);
questionnaire (to assess students’ attitudes toward
learning in the Course (the usefulness of the Course
and its components), English language, ASEAN
Community, and ASEAN member countries); and
2) Submitting the developed Course and Course
materials for quality verification by 9 experts.

Stage 3: Try-out with Students of World Class
Standard School by using the developed Course and
Course materials with 2 classes of Sura Nari Witthaya
School in 1 semester (54 students). The teacher was
the researcher. Try-out data on knowledge of ASEAN
Community and ASEAN member countries were
analyzed using the mean, standard deviation, and
both independent and dependent t-test. Data on
5-rating scale questionnaire to assess students’
attitude toward learning in the course, ASEAN
Community, and ASEAN member countries were
analyzed with calculation of the mean and standard
deviation and then compare the means with the
criteria of 5-rating scale. Data on 3-rating scale
questionnaire to assess students’ attitude toward
components of the ASEAN Studies Course, which
was comprised lessons, contents and activities, were

analyzed with calculation of the mean and standard

deviation and then compare the means with the

criteria of 3-rating scale. Data on students’ and
teacher's comments and feedback information were
analyzed with content analysis.

Stage 4: Improvement of the Course: based
on Try-out results and students’ and teacher’s

feedback information

Research Results

1. Results of the Needs Assessment from the
documentary study of policies, the opinions of
teachers and students from the questionnaire, and
the students’ score of the achievement test: there was
the needs to develop the ASEAN Studies Course and
that it should be developed and offered in English
language because: 1) English is necessary for
communication among ASEAN member countries as
it is the working language (ASEAN Secretariat, 2009a,
2009b, 2009¢), 2) the Eleventh National Economic and
Social Development Plan (2012 - 2016) of Thailand
specifies the cooperation with world community
in cultures, especially ASEAN community, for
exchanging and understanding in learning history,
cultures, and information (Office of Prime Minister,
2011); 3) teachers and students in World Class
Standard schools agreed that the ASEAN Studies
Course was necessary; and 4) upper secondary
students of World Class Standard Schools that had
low mean score on each topic of the Course comprised
ASEAN Community, Salamat Datung Brunei
Darussalam, Johm-Riab Sua Cambodia, Selamat
Datang Republic of Indonesia, Sa-Bai Dee Lao
People’s Democratic Republic, Salamat Datung
Malaysia, Mingalar Ba Myanmar, Kumusta Po
Philippines, N7 Hao Singapore, Sawaddee Thailand,

Chao Vietnam, and Conclusion.
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2. Results of the ASEAN Studies Course
Development: developed from the documentary study
of policies, the field study, and the students’ score of
the achievement test of the Course, questionnaire,
and submitted the developed Course and Course
materials for quality verification by 9 experts.

2.1 Results of the Course Development:
the Course was developed as a supplementary course
to be offered for Mathayom Suksa V (Grade 11) level
in either the first or second semester and the
developed Course comprises the Course description,
the teacher’'s manual, and reading materials for the
Course.

2.2 Results of Course Reading Materials
Development: written in English, were composed of
12 chapters: The Introduction, 10 Chapters were on
individual ASEAN member countries, and The
Conclusion. Each chapter contains reading materials,
focus on language teaching, exercises, and end-
of-chapter activities. Method of teaching was 5-step
learning process (QSCCS: Questioning, Searching,
Constructing, Communicating, and Serving)

2.3 Results of Course and Reading
Materials: comprises directions for conducting the
Course, lesson plans, the pre-test and post-test of
each chapter, and keys for the pre-tests and post-tests.

3. Try-out Results of the Developed Course.

3.1 Try-Out Results on Learning
Achievement: the students of the 2 experimental
groups improved their knowledge on ASEAN
Community and ASEAN Member Countries. The
t- values of both groups was 8.47 which was significant
at the .05 level. As for students’ English language
skills, the students improved their proficiency on
English skills in every chapter. The t-value was 17.04

which was significant at the .05 level.

3.2 Try-Out Results on Students’ Attitude
toward ASEAN Studies Course, ASEAN Community,
and ASEAN Member Countries:

1) The students had highly positive attitudes
a) toward the usefulness of the Course (X = 4.19 out
of 5 points, S.D. = 0.76); b) toward components of
the ASEAN Studies Course (X = 2.76 out of 3 points,
S.D. = 0.63); c) toward the ASEAN Community
(X =3.73 out of 5 points, S.D. = 1.02).

2) The students had moderately positive
students’ attitudes toward individual ASEAN member
countries: (X = 3.29 points out of 5 points, S.D. = 0.31)

3) From asking the students to rank each
country based on their favor. The 4 ASEAN member
countries were received the highest ranking, with
Singapore receiving the highest percentage (88.89
percent). The reasons are: 1) Singapore is a small
country but it is as developed as big countries and
Singaporeans’ behavior is well-discipline. Those made
its place clean; 2) Lao PDR is similar to Thailand in
cultures and traditions. Laos and Thai have been
friends for a long time and Laos are so kind to Thai;
3) Vietnam has beautiful natural environment and
Vietnamese have simple ways of life; and 4) the
Philippines have beautiful places and some Filipinos
works in Thailand as English teachers.

4. Results of Stage 4: Improvement of the
ASEAN Studies Course Based on Feedback from the
Students and Teacher was made to simplify its
contents, increase learning activities, and increase
the time for studying in the Course. However, some
contents maybe assigned as their additional tasks or

homework.
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Discussion

From the above research findings, the following
points of discussion are presented:

1. There is a needs for development of a
Course of ASEAN Studies for World Class Standard
Schools, this is probably because: a) the importance
of English itself (Ministry of Education, 2008, p.190;
Bureau of International Cooperation, Ministry of
Education, 2011, p.17; ASEAN Secretariat, 2009a,
p.3; b) the needs of develop academic achievement
in English (Office of the National Economic and Social
Development Board, 2006, 2011; Ministry of Education,
2008, p.190; Office of the Education Council, 2009,
p.5, 13, 15, 40; Bureau of International Cooperation,
2011a, p.1, p.14, 2011b, p.1, 13, 17; Upper
Secondary Education Bureau, 2010, p.3 pm, 2018,
p.7; Richards and Rodgers, 2001, p.204; Richard,
2006 cited in English Language Institute, 2015, p.41;
ASEAN Secretariat 2009a, p.3; Eyjolfsdottir, 2011, p.7,
Porranee Deerajviset, 2014); c) the needs of promote
knowledge of ASEAN to the students (Office of the
National Economic and Social Development Board,
2006, 2011, 2016, Bureau of International Cooperation,
2011a, p.1, 14, 2011b, p.1, 13); d) the needs of
teachers and students’ awareness of the importance
of ASEAN education; and e) the needs of students’
knowledge of ASEAN Studies.

2. The developed Course can be offered as
a supplementary Course for upper secondary
students, preferably at Mathayom Suksa 5 (Grade 11),
this is probably because they are ready to prepare for
higher education and future careers.

3. The result of the Course development
consists of the 5 elements: a) Name and its Properties;
b) Teacher's Handbook; ¢) Textbook and Workbook;
d) Other teaching materials: CDs, and e) Unit Tests,

this is probably because the Core Curriculum of Basic
Education in 2008 has clearly defined the structure
and the elements of the curriculum.

4. Try-out results show that: a) students’
knowledge of ASEAN Community and ASEAN member
countries had increased because the Course has been
carefully developed to include all necessary
knowledge on ASEAN Community and ASEAN
member country. Therefore, the Course is useful and
should be offered to upper secondary students in
World Class Standard schools; b) students’ attitudes
toward ASEAN Studies Course, ASEAN Community,
and ASEAN member countries were preferable. This
is probably because the Course has been carefully
developed to enhance the students to realize the good
points on ASEAN Community and ASEAN member
countries. Therefore, the Course is useful for
promotion of good attitude toward ASEAN
Community and ASEAN member countries;
c) Students’ proficiency of English language skills had
increased after studying in the Course. This is
probably because the Course was conducted using
English as the medium of instruction. The reading
materials were carefully prepared using appropriate
English language; the exercises, activities, and tests
were written in English. Therefore, the Course is a
useful course for development of English language

skill proficiency of the students.

Recommendations

1. The developed Course should be offered
in the other World Class Standard Schools or other
schools at the upper secondary level.

2. Forfurther study, other researchers can do
the research in other World Class Standard Schools

or other schools in order to compare the results.
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ABSTRACT

This research aimed to develop and evaluate the implementation of the primary school curriculum which
integrated the 21% century learning skills. It was found that there are three stages of curriculum development:
first, the preparation of the curriculum stage, second, the development of the curriculum stage, and third, the
trial, evaluation and improvement of the curriculum stage. The core parts of curriculum should be consisted
of objective, content, learning activity, and assessment. Furthermore, the 21% century learning skills consist
of reading, writing, arithmetic, critical thinking and problem solving, creativity and innovation, cross-cultural
understanding, collaboration teamwork and leadership, communications information and media literacy,
computing and ICT literacy, career and learning skills, and compassion. They should be merged in every part
of the curriculum. The results showed that the level of students’ ability towards the 21* century learning skills

was high. Thus, it was concluded that the curriculum, which integrated with the 21* century learning skills was

suitable for teaching and learning in primary school.

Keywords: Curriculum development, The 21 century learning skills, Integrated curriculum, Teaching and

learning in 21% century

Introduction and Literature Review

It is undeniable that the 21* century learning
skills are the most popular educational trend
nowadays. Students at the present have to survive
effectively by their own way. They must learn how to
think, learn, work, solve the problems, communicate,
and to work efficiency with the others in their whole
life. Schools are the place for them to practice by
various learning activities and appropriated learning
atmospheres. These may urge them to be more
enthusiastic and vigilant into the rapidly change
(Susan, 2010; Bellanca and Brandt, 2010). Normally,
educational systems in schools are subject matter
courses. So, there are duplicated in objectives,
contents and activities. Some topics student have to
learn repeatedly many times in the different time
periods that is the lack of education. They can
classify the same objectives, contents and activities
from each subject into categories. Thus, appropriate

learning activities may influence student’s learning

more effectively (Schleigh, Michael and Tammy, 2011
; Malik and Malik, 2011 ; Hartzle, 2000). Thus, the
curriculum is set of the connection between
knowledge and experience which providing cognitive,
affective and efficiency domains altogether. Themes
which integrated in curriculum should be related with
real life, they may persuade students’ social
understanding and problem identifying. So, the
students who learned with integrated curriculum can
live in social peacefully and solve the problems
appropriately (Susan and Rebecca, 2004 ; Todd,
2010. Presently, school curriculum put more weight
on content. Students spend more time and effort to
master the knowledge but no skills that are require to
survive in the present day. The 21% century skills should

be emphasized in the school curriculum.
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Curriculum development

The processes of the curriculum development
should be systematically organized.

Then the well information about the curriculum
development from educators are the most essential
tools for the curriculum developers who can develop
the curriculum more effectively. From the integral and
significant role of the curriculum definition in curriculum
development, this topic is widely investigated in a vast
number of issue with variety results. The definition of
curriculum derided into two groups. First, curriculum
is a plan that provide for the learners. It is a plan that
guides the objective for the schools to design learning
activities for students. (Oliva, 1992 ; Saylor and
Alexander, 1974). Second, curriculum is an experience
that provides for the learners (Taba, 1962; Jacob,
1989).The experience should provide various
activities based on real life situations (Beauchamp,
1981). Hargreaves (2003) and Marsh (2004) stated
that the four components of the curriculum.1) Objective
is the final goal for student to get, 2) Content is the
learning experience for leading students to hit the
objectives, 3) Activities is the learning processes
that and assessment, and, 4) Evaluation is the way
to judge the learning quality. According to Taba
(1962), there are seven stages of curriculum
development approach including1)diagnosis of needs,
2) formulation of objectives, 3)selection of content,
4) organization of content, 5) selection of learning
experiences, 6) Organization of learning experiences
and finally, 7)determination of evaluate and of the
ways and means of doing it. Finally, the curriculum
development should basically consist of three
stages : the preparation of the curriculum stage, the
development of the curriculum stage and the trial,

evaluation and improvement of the curriculum stage.

The integrated curriculum

The integrated curriculum is another way for
enhancing curriculum organization.

As the integrated curriculum can combine many
disciplines together. It also make learning more
meaningful to the students. Then, the details of the
integrated curriculum should be focused as many
educators informed. Good (1973) stated that
integrated curriculum is a curriculum organization
which cuts across subject-matter lines to focus upon
comprehensive life problems or broad based areas
of study that brings together the various segments of
the curriculum into meaningful association. Like as
Fogarty (1991). also stated integrated curriculum into
ten forms as fragmented, connected, nested,
sequenced, Shared, webbed, threaded, integrated,
immersed and networked. Based on Sowell (1996),
there are essential components of an integrated
curriculum as following 1) core skills and processes
that include basic skills, such as reading,
mathematics, social skills and problem solving.
2) curriculum strands and themes which are the
organizing principles around which the curriculum is
built. 3) major themes which is further divided from
curriculum strand. 4) questions are used to define
major themes and focus activities. 5) Unit development
should be related to the concepts. 6) evaluation
assessed the student progress. Lemlech (2002)
summarized the positive effects of curriculum
integration as the following findings: 1) integrated
curriculum helps students apply skills. 2) an
integrated knowledge base leads to faster retrieval of
information. 3) multiple perspectives lead to a more
integrated knowledge base. 4) integrated curriculum
encourages depth and breadth in learning.

5) integrated curriculum promotes positive attitudes
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in students. And, 6) integrated curriculum provides for
more quality time for curriculum exploration. Any types
of the integration the curriculum should have themes
which lead the various of topics, contents or skills join
together. The themes of the curriculum should be

interesting, useful, and clear.

The 21% century learning skills

Living in the new era is the risk for the learners.
The 21stcentury learning skills are the essential skills
to apply for living in society nowadays. Education
management for the 21st century is challenged. Many
educators found several technique for supporting
future needed skills. Trilling and Fadel (2009) informed
that the students should know the core subjects as
following mother’s tongue language and world’s
important languages, arts, mathematics, politic and
civic duty, economics, geography, and history.
Moreover, there are main concepts to know for
surviving in the society such as global awareness
environmental literacy, civic literacy, health literacy,
financial, economics, business and entrepreneurial
Literacy. Hence, there are also emphasizing skills for
life long learning in the 21st century, like as reading,
writing, arithmetic, critical thinking and problem
solving, creativity and innovation, cross-cultural
understanding, collaboration, teamwork and
leadership, communications, information, and media
literacy, computing and ICT literacy and career and
learning skills. Then, the 21 century learning skills can
be categorized into parts : Key subjects-3Rs, life and
career skills, learning and innovation skills, and
information, media and technology skills. Moreover,
the teaching and learning in the 21* century should
emphasize on mastery learning, teaching less but
learning more lifelong learning and formative

assessing.

Methodology

Research Design

Research and Development was designed in
the study. Both qualitative and quantitative research
method were utilized. Thus. it is one-shot case study.
Firstly, Need assessment of the curriculum was
studied. Next, the curriculum development team
designed the curriculum. Then, the curriculum was
checked for the need and appropriateness of the
curriculum by the experts. After that, after the
curriculum was improved, it was taught with the
sample group. The test was provided after the session.
Finally, the curriculum was improved again in order to

be a complete curriculum.

Participants

The population was divided into two groups:
1) seven experts in the field of curriculum and
instruction, measurement and evaluation, teaching of
Thai language subject , teaching of Mathematic
subject, teaching of Science and technology subject
and teaching of English language subject. 2) 13 grade
one students from Ban Bothong School, Pakchong
District, Nakhon Ratchasima Province. To determine
the respondents of this study, the researcher used a

Purposive Sampling method (Kumar, 2011).

Instrumentation

The instrument in this study were :A curriculum
evaluation check list questionnaire. And, the 21
Century learning skills test which is a multiple choice
test with 40 items. The instruments were validated
experts in the field and I0C value ranged from 0.57
to 1.00.



Ratchaphruek Journal Vol.11 No.3 (September - December 2011) 37

NIMNTWYNG TT 17 aUUN 3 (ABNKh - 58NN 2562)

Data collection procedures

The data were collected from 3 stages :1) The
researcher studied the documents about the
curriculum development, the integration, the 21
century learning skills, then making a primary
curriculum which integrated with the 21 century
learning skills. In this stage, there are the participants
joined to make a curriculum : school’s director,
primary teachers, parents, school’s committee,
students, school’s stakeholders. 2) The primary
curriculum which integrated with the 21 century
learning skills and a curriculum evaluation check list
questionnaire was checked by the experts. 3) The
teacher taught the sampling group students with the
primary curriculum which integrated with the 21%
Century learning skills for 180 hours. After that, the

students did the 21% century learning skills test .

Data analysis

Qualitative content analysis from sets of data
as following ;the expert s’ questionnaires was
analyzed and transcribed to see the need and the
appropriateness of the curriculum, the I0C was
utilized. The students’ 21stcentury learning skills test
was analyzed and transcribed to see the students’
ability in 21stcentury learning skills. The score was

provided in percentage.

Results

There are three parts of the result :

1) The primary curriculum which integrated
with the 21% century learning skills consists of the
four main integrated subjects ; Thai language,
Mathematics, Science, and English from grade

1-6 shown in the figure 1.

Grade 1

Who am | ?

Grade 1
Pakchong to the World

Grade 2
Around Our School

Life with

Community and

Learning

Grade 5

Conserving Pakchong

Grade 3

Learning Community

Grade 4

Hello Pakchong

Figure 1 The integrated curriculum
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The subjects from grade 1-6 in the curriculum was merged with 21* century learning skills every parts
of the curriculum such as the subject’s descriptions, objectives, themes . Each subject contained 520 hours

with 8 themes. The example of Grade 1 : Who am | subject as shown in figure 2.

Theme 1 : Theme 2 :
Knowing Myself Happy Family

Theme 8 : \ f Theme 3 :

Garden in School Grade 1 / My School

Life with Community and Learning :

Theme 7 : / Who am | Theme 4 :
My Lovely Pets / \ \ Story around Us

Theme 6 : Theme 5 :
My Special Day Life Vitamin

Figure 2 Themes in “Grade 1 Life with Community and Learning : Who am I”

Themes in the curriculum were merged by 21° century learning concept which was suitable for the
student to learn. The curriculum development team selected the appropriated standards and indicators for

each theme. Then, we designed the thematic lesson plan according to the 21% century learning skills as shown

in figure 3.
Indicators Objectives Assessments Tools Assessments
'\ " / — T /‘ Indicators
Activities ¢ - (A
Readi iti
Grade 1 eading witing |\ activities
Life with Theme 1.1 : \
i Objectives
Community Myself )
and Learning : “ Arithmetic
Who am | Tools - Assessments
Critical Thinking
Theme 1 : Activities > '
Indicators indicators
Knowing Myself
- Assessments Activities
Objectives c ieatt
— ommunication
Tools X \ Tools Objectives
Activities )
Assessments Indicators
Obijectives

Figure 3 The thematic lesson plan
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2) The need and appropriateness of the curriculum. The result as shown in table 1.

Table 1: The need and appropriateness of the curriculum (IOC)

ltem N Min Max

22 items 7 0.57 1.00

Table 1 shows the result of the need and appropriateness of the curriculum from the experts. They
believed that the elements in the primary curriculum which integrated with the 21* century learning skills are
related, consistent and appropriate for teaching and learning in the primary schools (I0C = 0.57-1.00).

3) The students’ 21% Century learning skills(3R8C).
The 21% century learning skills can be classified into 11 categories (3R8C) and the students’ 21

Century learning skills in each categories shown in figure 4.

Figure 4: The students’ 3R8C abilities

84.62
83.05
82.05 82.05 82.05
80.77  80.77

B Reading B Writing
B Arithmetic H Critical thinking and problem solving
B Creativity and Innovation Cross-cultural understanding

Collaboration teamwork and leadership Communication Information and media literacy

Computing and ICT literacy Career and Learning skills

m Compassion
Figure 4 The students’ 21* century learning skills

Figure 4 shows the students’ 21% century learning skills (3R8C). It can be assumed that the students’
3R8C abilities are excellent in every skills (percentage > 80.00). The lowest skill is critical thinking and problem

solving (percentage = 80.34) while the highest one is reading (percentage = 84.62).
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Conclusion

The 21% century learning skills are the most
interesting educational trend nowadays. There are
many strategies that the educators around the world
designed. The development of the curriculum is one
of the way to promote the students’ 21* century
learning skills. The well curriculum should be
consisted of clear objectives, useful and relevant
contents, valuable and energetic activities, and
authentic assessment. The primary curriculum which
integrated with the 21° century learning skills is
another way to enhance that. The curriculum that
merged with the 21* century learning skills in every
parts, helped the teachers clearly designed learning
activities. The students who studied with the primary
curriculum which integrated with the 21% century
learning skills got the 21% century learning skills by the
various activities. The appropriated thematic unit
plans should be interesting, useful and flexible. The
students who knows the 21% century learning skills
can easily adapt themselves and live effectively in

society.

Discussion

The results revealed that the integrated
curriculum are appropriately used in the primary
school and highly enhanced the students’ 21°
century learning skills. The development of the
curriculum should be emphasizing focus on the
important factors as the objectives, contents,
activities and assessments (Marsh, 2004). Similarly,
the research of Hartwell and Barry (2001) implied that
the curriculum should consider the groups of the
needs, processes, applications and assessments.
Moreover, this successful curriculum are the

participation from many school stakeholder as

teachers, directors, students, parents and local
politicians as offered by the study of Keith and Elias
(1990) stated that the developing a curriculum
development is widespread support for it may be
necessary conditions for success came from a
representative sample of teachers, curriculum
developers, school inspectors, school heads, ministry
officials and teacher educators.

This study shows that developing curriculum
was good alternative way to promote the students’
21% century learning skills same as the studies by
Chevalier (2001) and Suto (2013). They are also
believe that an alternative view on the optimal
development of 21% century skills is that curricular
should be developed to cover them explicitly.
Moreover, this study also implied that the integration
of the 21* century skills through the curriculum are
appropriated. Donovan and Green (2014) suggest
that 21* century skill did not mean to be taught as
a separate subject, it should be integrated across
the school curriculum. As, the mean score of critical
thinking and problem solving skill is the lowest.
Kuncel and Hezlett (2010) and Halpern (1998)
explained that critical thinking exists as a domain-
general construct distinct from general cognitive
ability or it is a specific ability. It is the kind of thinking
involved in solving problems, formulating inferences,
calculating likelihood, and making decisions. Based
on these findings, it can be concluded that the
primary curriculum which integrated with the 21°
century learning skills can effectively enhance the
students’ 21* century learning skills. Finally, they find
out that the 21% century learning skills are very

important for their lives.
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ABSTRACT

This research concentrated on two aims, which were: 1) To develop the integrated high school

curriculum to enhance creativity and innovation; and 2) to evaluate the developed curriculum. The research

procedures involved 4 phases including: studying fundamental data, developing curriculum, experimenting

curriculum, and evaluating and revising curriculum. The research findings revealed that: 1) the curriculum

quality which determined by experts was highly appropriate; 2) the mean scores of creativity and innovation

ability in students after learning was higher significantly than before at .05 level; 3) the students were satisfied

with learning management through integrated curriculum at high level (X = 4.16, S.D. = 0.58), and 4) the

stakeholders’ opinion towards value and possible of integrated curriculum was high level (X = 4.27, S.D. = 0.33).

Keywords: Integrated curriculum, High school students, Creativity, Innovation, Creativity and innovation ability
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ABSTRACT

This research aimed to1) develop the model of literature circle learning with high level questions to
improve the analytical thinking ability of the students, and 2) compare the analytical thinking ability of the
students of Suratthani Rajabhat University before and after learning literature circles with the use of high-level
questions. The sample group in this research was the sample group in objective; four groups of 130 students
in the Thai major, Faculty of Education at Suratthani Rajabhat University in academic year 2016 selected by
purposive sampling. The study took three periods each week for 10 weeks, equal to 30 periods per subject, in
the experimental groups. The tool used to collect the data was the analytical thinking ability test while the tool
used in the experiment was a literature circle teaching plan with high-level questions. Then, the data were
analyzed by means (X), standard deviation (S.D.), and t-test.

The research revealed the findings as follows:

1. The model of literature circles and higher order question for analytical thinking ability. There are 5
steps: 1) Explore the original knowledge and divide into groups, 2) research and question, 3) Consider the
answer, 4) Reflect, and 5) Presentation of data analysis results. Their purpose is to develop analytical thinking
ability.

2. Students learned through the literature circles with the use of high-level questions had the ability to
analyze after learning at a higher level than before learning at the .05 level of significance. They also had the
ability of analytical thinking after learning in three aspects; the importance, the relationship, and the principles.
This ability after learning was higher than before learning at the significance level of .05.

Keywords: Literature circles, Higher order question, Analytical thinking ability
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ABSTRACT

The purposes of this research were to : 1) study the conditions and needs for science learning;
2) develop and find an efficiency of the Learning Activities Sets; 3) experiment the Learning Activities Sets; and
4) extend results and assessment the Learning Activities Sets. The samples were the administrators of
Nonthaikruuppathamp School, Science teachers of Nakhon Ratchasima Provincial Administrative Organization
3, Science teachers and students of Nonthaikruuppathamp School, and students of Nakhon Ratchasima
Provincial Administrative Organization 3. Research instruments consisted of the interview form, focus group
technique, learning activities sets, lesson plans, an academic test, the ability in analytical thinking skill form and
satisfaction questionnaire. Data was analyzed by mean, standard deviation. efficiency (E1/E2) and t-test for
dependent samples.

The results were as follows :

1. The Science teachers had lots of periodic teaching, learning tools and learning innovations were not
enough and not modern. The most important focus for the students was 21% Century Skills; Life and working
skills; Thinking and problem Solving skills; Analytical thinking skill.

2. The assessment results of the learning activities sets from the experts were the most appropriate.
The efficiency after try out was 80/80.

3. The ability in analytical thinking skill and achievement of experimental group after using the learning
activities sets were higher than before using the learning activities sets at .05 significance level. The
experimental group had opinion towards the learning activities sets was found at the high level.

4. The ability in analytical thinking skill and the achievement of the extended group after using the
learning activities sets were higher the before using the learning activities sets at .05 significance level. The
extended group had opinion towards the learning activities sets was found at the high level.

Keywords: Learning Activities , Analytical thinking ability, Local information, 5 Steps Learning Activities,

School Botanical Garden
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ABSTRACT

The aims of this research were assessing the oral health status and analyzing the relationship between
socio-behavioral factors and oral health status of students. The research sample were 287 students in
Makhamlom, Bangplama, Suphanburi Province. The instruments for data collection were a questionnaire and
an oral health examination form. Data were analyzed statistically by percentage, mean, standard deviation,
Chi-square and Pearson correlation coefficient.The results showed that most students had low levels of dental
plaque at 55.05 percent, 87.11 percent of gingivitis and 55.99 percent of dental caries. Based on the
relationship analysis, showed that parents’ oral health care was negatively correlated with dental plaque
(r =-0.11 p < 0.05)and dental caries (r = - 0.45 p < 0.05). Food consumption behavior was negatively
correlated with dental plague (r = - 0.16 p < 0.05) and brushing skills were negatively associated with dental
plague (r = - 0.13 p < 0.05) and dental caries (r = - 0.11 p < 0.05). This research concluded that family and

behavioral factors influence students’ oral health status.

Keywords: Social factors, Family, Oral health care behavior, Oral health status
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ABSTRACT

The purpose of this research was to study smoking behaviors and factors affecting to the students in
senior high school, Kantharawichai District, Maha Sarakham Province. The sample group consists of 158 senior
high school students. The study uses cross sectional study. Questionnaires were used for a data collection.
Descriptive statistics that used for data analysis were frequency, percentage, arithmetic mean, standard
deviation, minimum, and maximum and inferential statistics with multiple logistic regression. The research
results showed that 59.5 percent of the sample group are male, and 81 percent of the sample group didn’t
smoke. The reason of smoking is curiosity which was accounted for 53.3 percent. 40 percent of them started
smoking at the age of 15. The level of their health literacy in 6 aspects found that knowledge was at a high
level (X = 1.90, S.D. = 0.71). The accessibility of health data was at a moderate level (X = 0.71, S.D. = 0.15).
The communication skill was at a moderate level (X = 2.01, S.D. = 0.57). The decision making skill was at a
high level (X = 1.83, S.D. = 0.53). Their self-management is at a moderate level (X = 1.87, S.D. = 0.52). Their
media literacy was at a moderate level (X = 2.23, S.D. = 0.77). The factors related to smoking behaviors were
health literacy, knowledge of how smoking increases a chance of substance addiction (AOR = 1.12; 95%

Cl=1.075105.59; P-value = 0.03). Involved organizations should control and prevent new smokers and effects

of smoking.

Keywords: Health literacy, Smoking behavior, Senior high school

Introduction

Smoking has a disadvantage toward health of
the smokers and those who breathe in secondhand
smoke. It is also a cause of disability and premature
death because cigarettes and cigarette smoke contain
substances that are harmful to health in both short
term and long term. According to the study, the factors
of the smoking of students are an influence of friends,
acceptance from seniors, the awareness of a smoking
rule in school, the imitation of family members
(Tassanee Jongpricha, 2015). National Statistical
Office collected a data of the smoking in Thai citizens
in 2014. The data showed that 11.4 million out of
54.8 million Thai citizens who were above 15 years old
smoked. Those who aged between 25-29 years old
were those who had the highest smoking rate.
27.8 percent of the smokers smoked in their own

houses.

According to tobacco consumption behaviors
nationwide, in 2017, the highest rate of smoking
belonged to those who had an educational
background of elementary school followed by those
who had an educational background of junior high
school, those who never studied in senior high school
and those with higher education which accounted for
22.0, 5, 18.1, 18.0 and 7.7 percent respectively.
Those who had an educational background of higher
education had 64.68 percent lower of smoking rate.
Thai citizens who were above 15 years old started to
smoke for the first time and regularly at the age of
18.1 years old which was a little higher than in 2014
which had the average of starting age of 17.8 years
old. When compared each age group in 2017,
the adolescents had the average age of start smoking

of 16.2 years old which increased from 2014 which
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had the average of start smoking of 15.6 years old.
The working age group and elderly had a minor
difference in starting age of smoking in each year
which was between 18-19 years old. From 1991-2017,
the tobacco consumption rate of the male population
had a smaller decrease when compared to the female
population which was 36.42 and 66 percent
(National Statistical Office, 2014)

According to the statistics and tobacco
consumption situation in Thailand, smoking is an issue
that needs to be solved because tobacco is a
narcotic that is easy to purchase, and people start to
smoke at young age in both female and male.
The smokers are more likely to have a risk in using
stronger narcotics. (Pornnap Homsin, 2012) Smoking

also has negative effects to smokers and people

Conception Framework

Independent Variables

General information
- gender

- age

around them. It occurs long-term health issues
Therefore, the researcher sees a significance in
studying and researching about health and smoking
in order to assess knowledge about smoking for
preventing and solving issues in the present and future.
Objective

1. Tostudy health literacy of senior high school
students of one school in Kantharawichai District,
Maha Sarakham Province.

2. To study smoking behaviors of senior high
school students of one school in Kantharawichai
District, Maha Sarakham Province.

3. To identify factors related to smoking
behaviors of senior high school students of one school

in Kantharawichai District, Maha Sarakham Province.

Dependent Variables

- educational background
- life quality

- students’ income

Health literacy

- cognitive

- the access of heath data and services
- communication skill

- decision skill

- self-management

- media-literacy

Behaviors of senior high school students

} of one school in Kantharawichai District,

Maha Sarakham Province
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Research Methods: Analytical study with cross -
sectional study

Population and Sample: This research Conducting
studies in students of Kantharawichai School
Kantharawichai District, Maha Sarakham Province 554
people e, the sample will use the Purposive Sampling
in the school is 158 people Senior High School
students, which the characteristics of the selected
sample were in line with the research objectives..
Research tools: This research uses questionnaires
as research tools. The questionnaires consist of
3 parts as follows: Part 1 general information of
sample group Part 2 aspects of health literacy, this
part consists of questions on health literacy. It is
divided in 6 part which are cognitive, the access of
heath data and services, communication skill,
decision-making skill, self-management, and media

literacy related to smoking. Part 3 smoking behaviors

Research tool

The assessment of questionnaires is
conducted. Indexes or indicators of questionnaires’
quality are content validity, reliability, and
discrimination.

1. Content Validity of the research tools: the
questionnaires are proposed to specialists in order to
check content validity, language, and assessment.
The content validity of the tools : IOC of 0.85. The

questionnaires are adjusted for use by 3 specialists.

2. Reliability: the researcher improves and
adjusts the created questionnaires as suggested by
the specialists. The 50 improved questionnaires are
used for a try out on senior high school students of
Rajabhat Maha Sarakham University Demonstration
School, Maha Sarakham who are not the sample group.
The reliability test on knowledge is conducted by
using: KR-20 (0.74). Data accessibility, communication
skill, decision making skill, self-management, and
media literacy related to smoking are analyzed by

using Cronbach’s alpha coefficient (0.88)

Data analysis

1. Data is analyzed by using descriptive
statistics. The general information, factors of smoking
behaviors, factors influencing tobacco consumption.
The data is presented in the table by using frequency,
percentage, arithmetic mean, standard deviation,
minimum, and maximum.

2. The data analysis uses multiple logistic
regression for finding factors influencing tobacco
consumption of students. Adjusted OR is presented

with confidence interval of 95%ClI.

Research Results

1. General information of senior high school
students of one school in Kantharawichai District,
Maha Sarakham Provinve which 158 of students are

sample group.
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Table 1  General information of senior high school students of one school in Kantharawichai District, Maha
Sarakham Province (n = 158)
General information Number Percent
1. Age
15 years old 30 19.0
16 years old 48 30.4
17 years old 53 33.5
18 years old 22 13.9
19 years old 5 3.2
(X) =16.52, S.D. = 1.05, Min = 15, Max = 19
2. Gender
Male 94 59.5
Female 64 40.5
3. How often does your family member(s) smoke?
Regularly 34 21.5
Sometimes 42 26.6
Never 82 51.9
4. Hobby
Gaming 71 44.9
Playing sport 51 32.3
Reading 17 10.8
Drawing 7 4.4
Listening to music 12 7.6
2. The health literacy is divided into 6 aspects as follows Table 2
Table 2 The health literacy is divided into 6 aspects (n = 158)
The health literacy X S.D. Interpretation
1. Cognitive understanding of smoking behaviors 1.90 0.71 High level
2. The access of health data and services 0.71 0.15 High level
3. Communication skill 2.01 0.57 High level
4. Decision making in smoking behaviors 1.83 0.53 Moderate level
5. Self- management in smoking behaviors 1.87 0.52 Moderate level
6. Medial literacy about smoking behaviors 2.23 0.77 Moderate level
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3. Smoking behaviors, most of the students
do not smoke which are 128 students (81 percent).
30 students smoke (19 percent). The reason of
smoking of 16 students are curiosity (53.3 percent).
The type of tobacco that they smoke the most is
cigarette (22 students, 73.3 percent). 19 students
smoke 1-4 cigarettes per day (63.3 percent).
22 students smoke occasionally (73.3 percent).
12 students started smoking at the age of 15
(40 percent). Expense used for smoking is 40 baht
(36.7 percent). There are 24 students who want to quit
smoking (80 percent). The reason they want to stop
smoking are a health concern from smoking, wanting

to stay healthy, respectively.

Factors related to smoking behaviors
The study used multiple logistic regression with
a technique of backward elimination. The study found

magnitude of effect as seen in a table below:

of her study find that bachelor’s degree male students
have knowledge about tobacco at a high level
accounted for 64 percent. And result is consistent with
Aran Koonkum (2010) who studies Factors Relating
to Smoking Prevention Behavior of Male Students in
the Upper Secondary Schools under the Jurisdiction
of the Office of Ubon Ratchathani Educational Service
Area 2. The results find that knowledge about
smoking (|3 =0.10). a predictive factors were found
to have a linear relationship at the level of .05 of
significance (F = 69.78, P = .00) with the correlation
coefficient of .64 And result is consistent with Sombat
Dulyarat (2013) who studies Factors Affecting the
Youth’s Behavior for Cigarette in Mae Hong Son
Province The results find that When tested on their
knowledge on the danger of smoking, 68.3% of the
students did know well about smoking danger This
may be because the sample group from the school in

Kantharawichai District, Maha Sarakham Province

Table 3 Multiple logistic regression analysis between factors related to smoking behaviors of senior high

school students (n = 158)

Amount %SK Crude OR  Adjusted OR 95%Cl P-value
1. Smoking increases chance of other narcotics addition 0.03
Smoke 128 44.68 1 1
Do not smoke 30 58.92 2.70 2.04 1.34 to 3.1
Discussion

According to the cognitive understanding of
smoking behaviors, the study found that most of the
students have the knowledge at a high level which
accounted for 62.7 percent. This result is consistent
with Aparat Ingkapakorn (2015) who studies
knowledge and smoking behaviors of male students

of bachelor’s degree, Kasetsart University. The results

learns from their school through no-smoking in school
signs and gains knowledge from a seminar related to
dangers of smoking. This makes the sample group
have a high level of knowledge.

The access of health data and services related
to smoking behaviors of the sample group on overall

is at a moderate level. When consider in each aspect,
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the aspect of stop-smoking awareness from television
or printed media has the highest mean (X = 2.22,
S.D. = 0.68) because the school provides seminars
and media related to stop-smoking campaign for the
students. Hence, the students can access to media
provided by their school.

The communication skill about smoking
behaviors of the sample group in overall is at a
moderate level. The aspect with the highest mean is
being able to suggest other about how to prevent
smoking, such as refusing when being asked to smoke
(X = 2.25, S.D. = 0.75). In addition, the students
realize the dangers of smoking. The students who have
never smoked will mostly refuse when being asked to
smoke and be able to advice their friends to not smoke
when being asked to.

The decision-making skill about smoking
behavior of the sample group in overall is at a highest
level. The aspect that has the highest mean is smoking
when feeling stressed (X =2.63,S.D. = 0.65). Most of
the students feel stressed about family issues or study
problems and they are smokers, so they choose to
smoke because they believe it helps them feel relaxed.
This is a result of nicotine in tobacco which make the
smokers feel relaxed when they are smoking.

These results are consistent with Phornpatchara
Siriindharadhorn (2013). The study shows that
Predictability of attitude towords smoking-avoidance
and Emotional Quotient on smoking—avoidance
behaviors of secondary school students The study
shows that Students decide to smoke because of
stress. From studying (80 %)

The self-management skill about smoking
behavior of the sample group in overall is at a
moderate level. The aspect with the highest mean is

choosing another activity to stay away from smoking,

such as exercise (X=2.28,S.D.=0.77). These results
are consistent with Chittima Thungproun (2014).
The study shows that The effect of self-management
program on smoking behavior among non
commissioned officers. When self-management is
good, such as attending various trainings, it is
possible to quit smoking.

The media literacy of smoking behaviors of the
sample group in overall is at a moderate level. The
aspect with the highest mean is often see brochures
about dangers of smoking when visiting a health
service facility (X = 2.25, S.D. = 0.77). Hospital or
health promoting hospital will provide brochures about
dangers of smoking for students or other people to
read and to apply for use in daily life. These results
are consistent with Chatchadaporn Parittayapong
(2012). The effect of a non-smoking television
campaign on the decisions of smokers regarding
smoking. The study shows that The form of
presentation through diverse media will cause
awareness of violence.

There are 30 students who smoke while still
studying while the other 128 students do not smoke.
The aspects with the highest mean is the reason of
smoking is curiosity which accounted for 53.3 percent,
followed by feeling frustrated when not smoking which
accounted for 43.3 percent. The age that they started
smoking is 15 years old which accounted for 40
percent. These results are consistent with Niyom
Channuan (2016) who studies smoking situation of
students and staffs of Ubon Ratchathani University.
The study shows that they start smoking at the age of
16.9 years old because they are influenced by family
members, friends or seniors. This makes them curious
and want to try smoking. There are the increasing
number of new smokers, and there are students who

are young and are starting to smoke.
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Suggestion

1. Most of the students do not smoke but there
are some female and male students who smoke.
Therefore, the school should have a policy for
preventing smoking in the school area. There should
be a serious policy such as checking students’ bags
before entering the school and patrolling places that
students might use for smoking during lunch break
and after school.

2. Finding a solution to control and prevent
students from smoking as well as effects or dangers
from smoking. And Cooperate with other institutions,
including educational institution and family in order to

solve a smoking problem.
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ABSTRACT

The objective of this research was to develop the screening tool in toddlers and young children at risk
for Autism Spectrum Disorders (ASD). The sample of this research were 520 toddlers and young children in
Preschool Child Development Center in Bangkok. Teachers who supervised the children acted as the assessors.
The research instrument was the screening scale in toddlers and young children at risk for Autism Spectrum
Disorders (ASD). the questionnaire was sent to the experts for further verification and confirmation on its
validity of criterion and content. 36 items of questions were concluded and trialed with teachers who supervised
the children acted as the assessors in Preschool Child Development Center in Bangkok. Data collected were
then analyzed to determine the reliability, validity, and Pearson’s correlation coefficient.

The results of this research indicated that the validity of the developed screening scale in toddlers and
young children at risk for Autism Spectrum Disorders (ASD) was between .80 and 1.00. This implied that the
scale quality was acceptable and could be practically used for screening. The reliability (QL) of the screening
scale for both overall and individual aspects, including social communication and social interaction and
behavior and interest were at a very good level (O = .91, .84, and .87, respectively). For the correlation
coefficients between Modified Checklist for Autism in Toddlers (M-CHAT) and the reliability (QL) of the developed
screening scale was .97. This implied that the developed screening scale had very high correlation and could
be practically applied to screen toddlers and young children at risk for Autism Spectrum Disorders (ASD).

Keywords: Children at risk for Autism Spectrum Disorders (ASD), Toddlers and young children, Screening
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ABSTRACT

This study aimed to investigate the customers demand on waggle courtier doll molding, to develop
waggle courtier doll molding that answers the customers demand, and to evaluate customers’ satisfaction
toward the waggle courtier doll molding. The four three-dimensional (3D) pattern of waggle courtier doll
molding were designed. The pattern will be evaluated and used in further step. The participants were five
expertises who are expert in manufacturing and product design. Research instrument is an open-ended
questionnaire. Pattern number 1 was selected by the expertises because it was the most suitable pattern for
the waggle courtier doll molding. The model of waggle courtier doll molding was made. The product will be
used as the sample in customers’ satisfaction of evaluation step. The participants were 50 customers who are
interesting in waggle courtier doll molding. The research instrument was customers’ satisfaction questionnaire.
The highest customers’ satisfaction score in each aspect was: 1) product design aspect; the customers
satisfied the concordant of material and product (X = 4.96); 2) the beauty of product, the consumers are
satisfied with the delicate and neat of product (X = 4.94); 3) the usefulness aspect, the customers satisfied

the safe use of product (X = 4.70), and 4) the satisfaction toward whole product, the waggle courtier doll

molding gained the customer satisfaction in highest level (X = 4.76).

Keywords: Product development, Courtier doll molding, Waggle
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ABSTRACT

This research had the objectives to 1) study situation of learning and continuing culture and wisdom of
educational institutions, Nakhon Si Thammarat Province, and 2) find guideline for promoting lifelong learning
about arts, culture and wisdom of educational institutes, Nakhon Si Thammarat Province. The researcher
selected quantitative research with questionnaire as a tool. The sample were 1,600 teachers, students, and
school personnel according to the geographic areas which were mountain (Khao), forest (Pa), rice field (Na),
and sea (Le) of Nakhon Si Thammarat Province, and the sample of 400 persons were selected from each area.
The data were analyzed using mean, standard deviation and interpretation. The findings revealed that the top
three of problems of learning and enhancing the arts and culture of the educational institutions were that young
people were interested in online media technology instead of the arts and culture and local wisdom, they were
not interested in learning and inheriting the legacy, as well as lacking motivation in learning. For the channel,
the sample needed online media. The message should highlight the importance of arts, culture and wisdom
towards community and country. For lifelong learning approach, the school should obviously allocate and

support the learning of arts, culture and local wisdom.

Keywords: Arts and Culture, Local Wisdom, Educational Institutions, Lifelong Learning Promoting
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ABSTRACT

This research was aimed at exploring the factors that are involved with developing the strategies for
creating the Halal Hotel. Qualitative research methods and in-depth interviews with Semi-Structured Interview
Questions were employed to collect the data. The participants of this study were the executive staff of a Halal
Hotel in Krabi Province, which is registered as a member of the Krabi Halal and Muslim Friendly (KHMF).
Content analysis was used to examine the data. The results revealed that Muslim travelers tend to travel in large
groups with family members in comparison to other tourists. Furthermore, the hotel location appears to be the
most important factor when travelers make decisions of where to stay, followed by the hotel staff, the room type,
and the room facilities. In addition, the review score from the hotel’s prior guests on the Online Travel Agent
(OTA) system and the hotel’s visibility on the OTA system can increase the competitive advantages of the
hotel. Furthermore, being the Halal Hotel with a quality assurance certification from one of the more well-known
Halal institutions is another strategy for standing out from the competition. To sum up, there are four strategies

which should be emphasized in terms of developing Halal hotels namely; Product Strategy, Place Strategy,

Promotion Strategy, and People Strategy.

Keywords: Halal Hotel, Hotel Strategic Development, Krabi

unin
faqiiuniavieniendtyaduldFuaauien
sy Lﬁmmﬂﬂ@%ﬁ’mfémquﬂi:mmumauﬁ
WaduetnesieiiienagnaunisdaaTunsAunig
szndnalssnAanIInasAn1sAINTaNladan
(Organization of Islamic Cooperation: OIC) Wag
ﬁmumuﬁmlumi‘lﬁ”jmmmﬁﬂﬂmL‘ﬁlmgmau fiinng
dszaninngdnaanaddyaaNaransnasieeele
nenauduneaanfandy (fualso nesanud,
\BNeT RHTNIA, 8492 Nesa N, ning udnduna,
WREYNAT Neeuil LazATuEN Yuua, 2561)
Teausnaanadnazidudaidenusnd iy
mﬁuﬁﬂvimt,ﬁmmmgmamLﬁ'@ummﬁﬁml,iﬂuamuﬁ
viaadien foutu olund da0e wazAszun 19999
(2560) leaiunaqn uﬁnﬂﬁﬁﬁmmmm%mwﬁ
Funin “arana” g ldldnseLimgaiannznsu@nduAn
TN usifavanasauenislusnnssing y i
ATABIABAARDINUNANNITNINANGUT UANITiT U
Taqusuanataanysaiuuvefann liinadedninnis

gafa mazlssusuaniludassasiugninnuainuany
Fatie NIRADIUEIINETN9aNa @ 1NNTaNTE RN LA A
v A dese X da o %

ANThaNdndauNLn 1T RLAL WANWRLB T RIATI1IY
Azfipgnaafingiluil 100% (1817 INALNINGN,
wowne 11, wazdnenl Numg, 2557) TeuuaAn
FANANAaAARA4AUNITLI N9 T39I NEn Nead
(Al Meroz) T39lINaNaIaaNYTRILLLLINUIN SEAL
4 pmaeglszmnalnannis i usnIF1ueINITLa L
winsnnlAFunTsfusesunsgIueIuITaIaIal
UseNANIURRT HAnnNlanadaLazdanAdasiy
NANANHITANINANAUNBAAN Leilaasnwiailalla
Wulssusndufuanoyadsinadu insnzlsausy
gialiinnssauiugnAnsineanmanuausniuemn s sy
= o LA A ~ a Ao a
Nazann Uaande U@eDe waZiNITUENINALAA
(AN, 2560)

v o pRp ~ a ‘v

Jmdnnsziifdszananiiuauyasnegfesay
50 aMnAuauLsTTINIianNe wasiiglsznaunisgania
Taausnuazgsnanavnes ludandndaiduaioyaas



124

Ratchaphruek Journal Vol.17 No.3 (September - December 2017)

- oy

NIMNTWYNE U 17 VN 3 (F6NKh - 580107 2562)

a o =2 o L7 o o a wva
andanuuNan aginlidlaludmusssy vandds
wazlssinmaadAauIaga Nl w198 (9990ullAN
ATasaN, 2559) ania aeudanszdadad unuing
inviasiienyaaslianutionlunismunenvieien
agesaiins (Nyawn agdmlaude, 2561) Ay
v o = oo o = o o
ndansriasidnaninluszaugenaswaunlidu
AutinananIsvadiaaanataluLnunsiaduniiuy
(Halal Tourism Destination in Andaman Sea) cﬁ'ﬁvﬂ
AsilAnaulanazAnmnagninsiaunlsusuanana
Tudandanssdl et ILAuaLUINIINITLRNT AR TN
arxnrnlunsuwasduwngusznaunisisausuaana
Tuilsewmalnalfauisonauauasausaenis
¥ LMy A s o H

109gnA luynnguliededlilszAngnimunnau

Qs L4
s aan
A = a & Y a

1. WednengAnssunisaenlduinislsusn
FNANATRNYIaNNENTT Ine L azaaANe T AN 1 L6
TUDNaANEUNBAAN

2. WaAnHInagnsNIsWmUIlaIuINANANA
Yy o Y ¥ oo a a M Yo &
\WasasiugnAvisniufadaundaa ez ldldiune
ANALNRAAN

aa o

28 HwMAE2]8

AseASiunnAse VB9ANN (Qualitative
Research) {11N19NATIANIAINATUENIINNITATLUFTTN
nisddelunyee uuneiaalAsanNng HSc-HREC-61-
13-08-1ldnaiiusrusandayasaeisnisdunimnl
\Ea@n (In-depth Interview)

UszansuaznanmAInsing

dszanslunisinmnaieil Ae ngudidws
TNLLamxﬁua;qﬁ'Lﬂ?’]i’qmLﬂumm%ﬂm"'&mﬁmmﬂu
T29UsuENAND SandAneed (Krabi Halal and Muslim
Friendly: KHMF) meﬁ%ﬂ‘mnguu TDGIGITIC T
www krabihalalhotels.com 41191 12 Taguss Adlainey
Srunufiurinen

ngNAfaL1Y Ao JUINNTIsAugeaasisINanang
Tudamdnnsednmaviunislidunwalines 4 viau
AN 4 Teausnwinni Sl fannnisgusiaetauuLIanzas

(Purposive Sampling)

LAFRINDN LT LMSIAE
wwraalenlglunnsdy Ae wuuduaEailuy

'
=

nalAsaadng (Semi-structured) H338iNN19INAaRY
AnNINTRuLUANN 1] TnagalsvifuAinnnuuy
Fun 1wl I 99AUANINATUNITAAIA AU
2 ¥ WATELIMN Tl INTEALIgY Fansedl druau
1 v ilenagauuaznsunsasilazifusnndilel
WNITANDEN LﬁfﬂQ’Efﬁ”ﬂﬁﬁmiﬂi"uﬂgmuuﬁmmd
paduuztiaesdnssaugmidun Fuufenudnaeiu
c-ﬁﬁLﬁumiﬂmummzjmﬁq@maLWM@L%WULLmﬁwmi
dunwod

a g ¥

MaIIATITUUBUR

me gy = iy .

gfmﬁlmmmmmzmu@m (Content Analysis)
wazldnnsimanlugUunuugnties (Constructionism)
4o o o - n o
aelimanudrAnyiuanuansuaenildainnisagy
& de o d < d . .
WeavndrAnygaandszifundsng luundunisal
runsuentssfiulnenisdwuniienuda -

NAMSIAE

nsAnenlunied a1:17043Nan1IEAN
Trguszaedlaal

HANTIAENUIT WeAngsNN1TiRenldLinig
Trausnvasinvieaifianealnauazanasineanisilé
Hudemausaan dnazimunannilugvzaiungs
AsELATIINALEN SeazumnaanniinYieafiEnidLie
ﬂﬁmm@zﬁmuﬁﬁwqﬁmmmmﬁumﬂugﬂLL1_|‘1_|
ATaUATITUIA IUEY %ﬂ@fa\mzﬁuﬁﬂmmﬁmﬁnwm
Faan19sawnuannavesinaautall (Online Travel
Agent: OTA) mnﬁlfa;m FRIAINT AD NTABIHNUFILNU

nsieaen (Travel Agent) auiudaananinisdnin



Ratchaphruek Journal Vol.11 No.3 (September - December 2011) 125

NIMNTWYNG TT 17 aUUN 3 (ABNKh - 58NN 2562)

o ~ ' a = = o
dnviaiea1asegAaInnitylsduazeininigdn
v 6y a \ & a = A
N lfLEnslaausnaameung AANEW D9 AU ENEY
Tuanzftinviesiienga lnedonldisnislsusaluga
TungpgadUnviuarasiume AmeAnIA winigldiisnis
Tsausnaaenguiinviesinangsnaaziueg fudaeaan
- deds s 4 q o o
WraanunNFeuAuNINerinnuilud Ay
gusuislssusuanananadniladeninasionns
o = = Y a o a4
sngulananldusnisiseusnaatarestinviaqineni
Viadu 7 fTade 1w
4% ' o o
1. Mesreslaauss: gnAtsnarneslsausny
HnsmsaiuANsiaansresauiiuduAULeN W gnAn
T S 5
nguinviaanen dnazvnlsauwsuinssegluazuaniium
PAIUNAIVIBUN LU AT AR TN DNLIFEIAUA TN A
N9 AURIBIUIANNAZAIN LAZAUANUNVIaTEN
gl luanisgnAnguiingsiaazidanldusnis
Tsausnnaglndvisaiduaniundnaulssgumizadunn
wmazseanslseudnaIn afiung A miungugnan
dy  de o4 s o d e
nagnfsIinINesaFunNIg sinaviaslsawsufat Ing
¥iniFe viza vina e e liiuladnaunsndunig
TfanunmaniuwiumuinusnadmiugnAngs
= o = A =
vatylal dnazidenissuwsnivindlnaanguau wasain
anAnguillaigauAuquI LIRS NRRT MIALAT AL
NBIMIANRELAIUTz I NN Ra w1 F 13N g
Togusuimin
2. wilnaulsewsu: nasliusnisndseiiula
azdenasionisiarsuiaanldisnislssnsuaesgnan
A IdRana 4 inuszydn Tasusnaaswaniundnaz L4y
v % o Y a
NsTNLEEANgNA1 TuAT B aINEIN W LT LEN 9w
Uszifiuged AnugnIwnisienlaldgnan Augeiien
msliiEnshvindaniulugnAmnngu Aaunweens
Tunisliaaudaamaaviauiladoyurliungnan
AABAAUNIINNINIIUANNTDARANINTHIUBIGNANTY
inlignAnfaninddauazatinla
3. vesinuazAeguneaduazaInlulsausu:
Waen@eguagadnazaanluiesinuaznialu

Toausufinasianissndulaidantseusulungugnangm

Y v

Wnezeizeng (Long Stay Guests) ANAERIRE (Senior
Tourists) LL@:Qﬂﬁ’lﬂixmwmﬂUﬂ%ﬂ (Family Group
Tourists) Lwanan’uﬁ@:‘lﬁmmaﬁﬁmﬁumaﬁmﬁu
melilssusniihungn Assrunsnnuazaonazfiesney
aupIANFBINIsTIaNEnluase AT lANAY LAY
andnguilalldldpuddnylunseaniuinfanssy
Aeuanlsensy z%']m“umjumaum%’qﬁ'ﬁuﬁ@mmm
e anfi 1 lnefiflgidnedausmiameuny
malfuazprauaeaniaide apufiaansnagiiy
fladadnAnyluniadeniinn LWT’]xQﬂﬁ’ﬁﬂq{Nﬂﬁﬂu
Punnevieafiendnssnsud wazazuewnlasusuiinn
fiflasgadusunsaunia asanndasnisldaunin
lunsauafainsauiuluiesinipaniu

4. AZLULTI: AzuLUEINTesdlFTN 1 Tau sy
HAUTTUUAa LU uNaieswnaaulal (OTA) |
ansnagennsanissindulamenldisnislsausunes
dnvieafisannngn mzdeyasanaraidudayasse
anmsfignénlfidnldiinig ﬁ\iﬁu%mﬁmmgﬂmﬂ
lafinamaunsluszuidie andudeyafidrdnyunn
TnlanzetadeiungugnAniliineiduntaunld
Uinnslseusuannian atslafiniy ngugndniiily
ﬂ@u@ﬂﬁﬁﬂi:ﬁﬁ (Repeating Guests) fiu PINNINLUN
dsziulalaausuuda azuuiiininazlilaiiudads
afnylunnidenlduinnsusasnedn

5. geannan1sdnsaiuiiaiasineaula;
nMsneTiesinEuIzIUFuNUA M aasinaaularl
(OTA) Lﬂmﬁmmqmﬁmff«‘immﬂﬁmﬁﬂﬁﬁﬂﬁrymﬂmm
ynlsausu ilesangninanunsadintedeyazedsusw
Faznaniideyaiieresdieelduinisdsznaunis
fadula TdFuanadslomlifinBudusanfiiaw
wingnAnduaunEnaedscuy sul@nsRARaIn
N19E19 RUAITBINNRIUTATLATANTBING NI UIANS
Lazan1unnEusine SegnAraiunsniFouiion
fayavesusazlssusulantieaziban

6. N19aF19AINLANF9TRelIewIN: N1g

HIUN9RIIREALAMNINANADNTUENA AN N TR LA EN



126

Ratchaphruek Journal Vol.17 No.3 (September - December 2017)

- oy

NIMNTWYNE U 17 VN 3 (F6NKh - 580107 2562)

N19HlANANIUANFIUNNTFLIDININTFIUATUNTNENAA
LL@zmi“l&’fﬁ?uwﬁymiﬁwm%wmﬂmmmvl,ﬁi”ﬁu
Wunnsa¥remanuansnsliiulssnslaidueenem
nia fafurladudrAnylunissndulamenlduinig
Iuﬂ@g’uﬁﬂm’mL‘ﬁlmﬁﬁuﬁfammm%amuimm’aww
nzg’uﬁn‘m’mLﬁﬂqmﬂmﬂmnmmﬁwi@mwLmuu,m
dnvieufiuagasegiAanissinanaidy uaz
Uszmedulaiide A wiudnviesdfiasnguaseuniaf
lailfdunemaudaanusidanlduinislsusuanana
L‘f‘immm@uéﬂﬂmmumdw Traussmaniflaifhilaune
nameeiesndsznmueaneednelulsauss fa
ymsnausesnanianaz i ldfudunsavizaiunin
frathaillRresuaniiungs Anhazilianudaeadi
@qndwﬂﬂiﬁﬂﬁn‘imuu%iﬂ

7. madsaniugandnuazmsdndaietng
Wusing: Jlideyannvinuliaumiugd nasdsoun
duannlunguiasednesing o Inaaniznisdnda
Wuan1@nnguiAzadnuan1ANlsanInanaIadanin
m“:‘fi (Krabi Halal and Muslim Friendly Association :
KHMP) AaaAaUNNINTidasa et e usfinariy
NUENIUNIATE 819 naeaitausislszmalng
NeEMmInInNIviefiBanasing wiageuzesienda
muﬁqmﬁuﬁ@éwﬁﬂumjumm@nﬂuﬁﬂaznﬂuqiﬁ@
Funsviesifien anansndasarenanaidaunds waz

¥
=<

audsnlvignAnlazanisaunsnananalineed

a o

d9lnamsiae

v A de a - ~ Y

Unvieanganludemauidgaa niuualiy
Wunievieanaslugliuuasauaiaauialug nan
invisdiiganguau o Ml thviesnesismalnauas
719A 9T A RN IN1FR T RN HUT 29NN
amdnadesineaulal (Online Travel Agent: OTA)
wngn Taedasnainisidiinisansuaz ANy
AINANE LY LAUNILATIRYsratA 104017
WAUNg

annwanisAnenlulsviiutladefitiuasianis
Faduladenlduinislseusuanananesinviesiien
arunsnaglsan ﬂ@amﬁ’maﬁwmimmummmﬁ
fsznaunnsaasiaonudnAnyilviedu 4 &1 ldun
nagNaNanAal (Product Strategy) NagnanIg
el (Place Strategy) NAgNENIIAUATNNIAANA
(Promotion Strategy) LL@xﬂ@QWﬁrWﬁﬂﬂﬁu (People
Strategy) z%w%un@ﬂmﬁﬁmﬁ@ Aa NagntsAn (Price
Strategy) ﬂmwﬁmﬂﬁﬁma (Process Strategy) haz
ﬂ@ﬂqmﬁ?q'mqmﬁﬂumqnmmw (Physical Evidence
Strategy) unagnsfigusznaunislsensuaiaa
AT LIANNANATYIDIAINN

=
andsena
anuan1sddud 19 uanana1aladnagns
naiaunTssLsnaIa1anflsznaunisaasliaaiuy

o | ay X Py P
TATUBENLTNAIUNYNAY 4 ANY 16

Do

1. nagnsuanAal (Product Strategy)
Faainlsausuansisdunufinainuane a1 e
Fedien vieriespsanni ksl usnanuazacn
Tulnusuiiterasauasaufansfiuansasgnii
Tunnngn o unmantfiddfyduninduel
(Product Concept) Suaztianispaufisnalanas
AnunFaasgnAnselsausaluszazenouanannii
nnidulsausuanatadadunisaiiepanunnsiag
9898UAN (Product Feature) WiauFauifiausuaugn
2994 UITU INTITAINITOABLAUBIAINABINAS

'
oA

109gni lunanadaunaavisnguntunamaudaa

a
=

wazlaflgvaraunaaanu vseandemils Ae 1unns
Lﬁmqﬂﬁmmmﬂ@juﬂ'@ﬂ (Niche Market) aaalsausnlé
FaganAdesiLaAda89 Battour LAY Ismail (2016)
aal@uusinlilszmaildl danaunaganuuagun
ﬂix&‘hmﬁLwiﬁfmmﬁummmgﬂﬁwmjmﬂ Wisanas
Waundudnisviaaianaanalifianuuilania
LﬁaiﬂﬁummE’TmmﬂmﬁnvimLﬁﬂﬂunnmjmmm
lidnnguanmatuaziudemaunlafina



Ratchaphruek Journal Vol.11 No.3 (September - December 2011)

127

NIMNTWYNG TT 17 aUUN 3 (ABNKh - 58NN 2562)

o

2. nagNEN1saAauUne (Place Strategy)
4 o o AL da Y N
naflsansuaglwinansanm annsoaiaaanulansey
Tunnsuaedu winTsswswldlassegluunasiaaian
SN UARINLINTLETN 89 UIN19905U-49 LTUAY
UANAINY NITVEFBINNNIWI UL NUI1UUN
#asinaaulail (Online Travel Agent: OTA) @13138
aF19pnnlaFaulunsuasdiulusruniainianisg
¥ K 1 v = % $% 1l v

nsdntangugnénireainegugnAnludlinaennan
T9daAARDITUNTTAN®1284 Prasanphanich (2019)
NAa19A8 FaununIsensrtnaviadnataaulal 1y
TA9INIINNTE19DIFRINN TN A NAEAINALNE LA LA
ANAT WATAINITDLANT BINIINIFaRS UL I ALY
799193 Ha9aN 139U INAN NN TDUNTRIAN LA M AALIAN

3. ﬂ@gwﬁmm'qm?ummmw (Promotion

a2 ,

Strategy) AzluMIINELIUNTAAIALLLLINFRLAN
(Word of MouthMarketing: WOM) LaZN19U8%aInn
HAUTT UL LNUAI e aanneaulayl (Online
Travel Agent: OTA) Baiflun1snanadianmsa (Online
Marketing) f9psunuindrAysaninansoiuas
ANUTEanavaalsasHne AT 3R nFeAa 413

1 ¥

d‘ 1 v 1 d‘ A ] Y a
NANQNATITIEATI9ANUNTENE WATAINA LAIANTS
TamFaulunisuaedy Insanives198anzLuusag
geauns0 Midudeyadusulunisfiarsanninlunis
PR IRNHUIT LA U MU e aeRnaaulal]
(OTA) Tnsdayanzunusiinanaridoutdoaaainanaiy
dulalidugnAn wazatunsasaniunayns dadn

o d a4 2 v o
A1321¢8 (Sale Promotion) Aul@tialneanaadiaain
TegaAARRITLNNIANEIUD4 Litvin, Goldsmith WAz Pan
(2008) AaFU1891 nATUaNEILLULNNFeUNALLL
aaulail Tugsianisusnisuaznisviaaiaaiunig
nisnaandand Aty meiluunaesandayan
gnAnlddsznaunisdndula fetiu nasuendauyuy
aaulai] (eWOM) azlaninaatinannnsanisdndula
SN TEIET
4. ﬂ@qwﬁwﬁﬂqwu (People Strategy) n13dln
avsuwinugliEnailuGedidisnaunistsausy

AT THANANATY NIINTINAUAYINANIW @1319D
nlaldgnAn wazianuanlalunisliuznisiie
FRUAUDIANNADINNIUDIGNADL ANE axildoudnAty
slani1sasemanudseriulanazdaasnlfinanisld
UIN191199gNA1 weNaINt NsWEWInE: AN
WAZNTNELNAIE1UNA (Empowerment) e lHnwiingu
gNNTN9ugSal 19849y wazia1uialunig
v a dl v G v 24
fadulalNanauauasnusaIn1auTann Ty 1
¥ v 1 o 1 = o 1 d?J v

gnanlaae 1eiurioeiifadaina1tiazasisnany
szsiulanaznisuansaizedsnaraalswsn g uiy
TIGAAABIALNNUAREURIAAEN ’FRLRIN (2559)

1 A o % v v k74
nanapa vnwinauiuazidnlanonusiesnisaead 4

a

13n19 wazh MisnslasuiEnnsnufiasudn azinli

a =

F13N15NaNa 1A aN17ARLAUBIAINNABINITHIN

_e?j

=b.

4n

4
YALAUDLUE
PN INE1A1A AN WAL RN N A8
stluuuiainuane nasnAulAIBIULAINAZAIN
= P PR A o pRp
PRLANBIANARIN1ITBIGNATLE waznTInund
o v ala dl v v o a Ql 1 d”
inweaniuarianlannfanarliiznig dauvanil
AziNdIANNanalaLazANANATRIgNAE S
Taansnluszazanauananni N1TEHIUN1IATIARDL
AsNNAINanTugIaaidTe des uaznisiianans
WANFIUN95UIRINNATT AN NENRI AT NS
v 1 Y o ¥ 1 =
d59anunana 19 lidulsansnatanale as19i
132@NsNIN
pry = Y A vm o Y o o
Wesainnisdansluaiell fadanudesnin
Tusnusausupesdliideya Ay uanisdneenaay
C S A S R
wANFNNYTa llanARAaIRUNLANIYIaNenaY Fatil
= Y o 9 o X A A qomo
s luaisdnlyl fRdsaasaenavuiiine lilawou
g loideyaivuau wiseldn1sdninadaludnunizniide
Fesunniacug L fae Geazdanldaunsniiusauss
v v = é{
fayalanziduniu



128

Ratchaphruek Journal Vol.17 No.3 (September - December 2017)

oy

NIMNTWYNE U 17 VN 3 (F6NKh - 580107 2562)

k4 a

LANAITR NN

o a a a a

AUELF0L NBIANE, 1BNDT (AETNIA, BATE NBIATNE,
aind vanduna, WeyWnng newus, uay
ATOUEN YUWIA. (2561). ANABINITTULENNS
AUTIRNERTINYIaNLINARN. 217477
NIangagAaLng. 38(3), W. 127-147.

1%

Aagn 4589, (2559). ANNAIANIILAZNITTUE

QU

oA uianalalugnininnisEnisuead 14
vinnslaausnlusiiiewinegn damdpaan.
mimﬁwm@”ﬂ@z‘?mmﬁ. 10(1), 1. 216-238.

nayau angdmudaude. (22 wynnAN 2561).
n7a1a7a Z"@nmwmg?ﬁw'@uﬁém. Inasiymel
Fudwiile 14 fugnens 2562, AN hitps:Avww.
posttoday.com/life/healthy/551948

ANNAZTU. (27 NNAAUT 2560). N2ANEIAA “DA J799”.
NPUNNGINA, Auduile 15 fusneu 2562,

Q1N https://www.bangkokbiznews.com/news/
detail/741841

2990uTIAN AT e9 T, (7 Autinew 2559). naeil walaag
m?gw’mzﬁmmmzv BNIEALINBNGNIATTIY
a1na nszguvieaiien, find, Auduile 14
Aleng 2562, AN https://headshot.tnews.
co.th/contents/203582

sHuNg §92M09 WAYATEUN §9T94. (2560). NN3FLE
a‘:ﬁuma’lﬁu‘%mﬂmﬁﬂﬁmL‘ﬁlmgmaum'ﬂma
Sannsnsvieieanunananaludmsansed
WATQIR. 9174799710 19AISNY I EAIANTIL AL
AIPuAERT, 13(1), 1. 135-168.

1897 INAEAINAN, WIRLHNE , waztnsal Aawms.

(16 W ARNEU 2557). 81M13-[MUINEIA4
100% Snwilslanagsfiafineds. npammgana.
3‘1_|¢31’ul,fllﬂ 17 NINJIAN 2562, AN https://www.
isranews.org/content-page/67-south-slide/

34425-hotel_34425.html

Battour, M., & Ismail, M. N. (2016). Halal tourism;
Concepts, Practices, Challenges and Future.
Tourism Management Perspectives, 19,
pp. 150-154.

Litvin, S. W., Goldsmith, R. E., & Pan, B. (2008).
Electronic Word-of-Mouth in Hospitality and
Tourism Management. Tourism Management,
29(3), pp. 458-468.

Prasanphanich, A. (2019). The Marketing Mix (4Ps)
and Benefits of Online Travel Agency (OTA)
in Marketing Promotions of the Hotels in
NakornPhanom Province. Journal of Thai

Hospitality & Tourism, 14(1), pp. 3-15.



Ratchaphruek Journal Vol.11 No.3 (September - December 2019) 129-136

NIMNTWYNE U 17 aUUN 3 (T6NYKh - 5810W 2562) 129-136

Uryninisdeansniudinnuainsussia

IWoNISNDJINEINDINU 91INDIUDU

FIHDQUASFASSSSUSTY

Problems in English Communication for Local Tourism Business
in Khanom District, Nakhon Si Thammarat Province

M novla t* uazandns &nsusems?

Patchayapa Thongsai ** and Komsit Sitipragan

2

Fuunau 23 Awnaw 2562 uAly 18 fanAu 2562
naUTU 21 AANAN 2562

Received 23 August 2019 Revised 18 October 2019
Accepted 21 October 2019

UNANEB
V- 1Y o = o o o =

ndeAfuiingszasAinednmilymuazuumidlunisuilatdoymnisieaisniwdsngedmingsia
Wanisvieafieafiestulugnesuen SminuasAssIITNsT

as S0 @ = = = 4 A A o

Fan1939edunIISHL UL NANR AW LEN LA INA NN TneATasilen lE lunnsideAe LLLge LA
NIANNIHANEIAN wATNTAUNUINGH NgFnedne Ae gAnnulugsfanifaadesiunisvieaiandiacdiu
BNNBUUBNAMIAUATATHIINIITAINGINA AU 4 §374 LAun gaNaiiuemg gananin gafaueauazgsna
TUAY AWINEU 75 AU TinssiiteyalneldAnFesas Arade uazdiudesuuninsgu

Hann3ade wudn ey lunisdeansnimndang e ivensviesiaaviesiulunineandifymeslussduunn
- 4 = . P add e o d oy 2 4
(X = 3.80) aiarsauusiazi1y wudn gineulugsianineqdesiunisviesnaaviesiiu Afoyninisdeans
Mg EEWinE NI (X = 3.85) wazfuinsenisye (X = 3.74) agluszAunInmINGIAL d9uluInig
Tunsufilatfoymnisiearsnimdenge Ae givinenulugsianinesdesiunimvieaiiesfiesiuastnamdange
AINNNEURT NS WFRIEN1Ee 7] Naulaniegyt (YouTube) nsauniundsnguesulal uazniseusuiinge
MEEINgHAINANIUANE Whisu
AIATY: N1sReanINEdIngy gInanIsvieaiaatiesiu oy

! padsInenmansuazinalulad yminenauinaluladsionvaansidy TnenenuaAsASssSsuT1Y HASASESSHNS1Y 80110
Faculty of Science and Technology, Rajamangala University of TechnologySrivijaya, Nakhon Si Thammarat
Campus, Nakhon Si Thammarat 80110, Thailand

2 podeinenmansuazinalulad amingnaunaluladsivnvaaasise TNy nIauAsASsSSNSIY HASASSSSHSIY 80110
Faculty of Science and Technology, Rajamangala University of Technology Srivijaya, Nakhon Si Thammarat
Campus, Nakhon Si Thammarat 80110, Thailand

*Corresponding author, e-mail: patchatous@gmail.com



130 Ratchaphruek Journal Vol.17 No.3 (September - December 2017)

- oy

NIMNTWYNE U 17 VN 3 (F6NKh - 580107 2562)

ABSTRACT

The purpose of this research was to investigate the problems and solutions to improve in English
communication for local tourism business in Khanom district, Nakhon Si Thammaratprovince.

It was mixed method with quantitative and qualitative research. The instruments used for data collection
was a questionnaire, in-depth interview and focus group discussion. The target group was 75 participants
working in local tourism business in Khanom district, Nakhon Si Thammarat province from 4 businesses
including restaurant, accommodation, tour and transportation business. Statistics used in data analysis were
percentage, means and standard deviation (S.D.).

The results indicated that the problem in English communication for local tourism as overall was high

(X = 3.80). When each aspect was considered, it was found that workers in these businesses about local
tourism have problem in English communication in listening skill (X = 3.85) and speaking skill (X = 3.74) were

at high level respectively. The solution to improve in English communication was topractice English skill from

movies, songs, other programs on YouTube, study English online, English training from university and so on.

Keywords: English Communication, Local Tourism Business, Problems
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ABSTRACT

“Energy” is one of the most important factors in driving the development of economic growth in the
increased competition. This research is a qualitative research and a mixed-format study model. It leads to the
rapid growth in economy and energy that is a reflection of the reality. This research is a qualitative research
and has a mixed data collection study, quantitative research format. The purpose of the research is to study
the changes that affect the business of products and services of gas stations after 1997 in Nakhon
Ratchasima. The research results of gas stations in Nakhon Ratchasima, originally before 1997, which only
provided fuel products, toilets and tire inflation service points. After, 1997, there were social and cultural
changes, which effected the business operations, also the business of products and services of the gas
stations in Nakhon Ratchasima province. There are convenience stores that have had a full range of products

for consumption, that allow the users who preferred to buy products and services while traveling, within the

service station in one place service.

Keywords: Social change, Products and services, Gas stations
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