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Abstract

This research aimed to develop and evaluate the psychometric properties of a
service manual for Type 2 diabetes/Hypertension based on an integrated care service and
people-centeredness. This study had 3 phases: phase 1) manual development by secondary
qualitative data analysis of a previous project: 2) psychometric testing of tool quality: 3) testing
training course of the care service for health care professionals. After preliminary content
validation, the tools were tested in the convenient samples of patients diagnosed with
diabetes and/or hypertension and health care professionals who have had experience in caring
the target population in 3 health districts. The test consisted of content validity by experts,
construct validity by confirmatory factor analysis, concurrent validity with health literacy and
self-management behavior, internal consistency reliability by Cronbach’s alpha, classification
ability by cluster analysis, and training course evaluation. The results of studies from the
synthesis of the needs of the patient and the professional experience in the treatment of
hospital and community care. The expected service strategies consisted of understanding the
way of life of the patients, encouraging the patient’s learning to participate in the disease
management, providing care tailoring patient’s needs, and continuing care based on
collaboration with all significant related people. The manual appeared to be valid and reliable
measure for conducting the service. It is easy to management. Conclusion: The operational
manual would be eligible to be tested in standard clinical trial in order to study the effects
on the patients.

Keywords: SERVICE MANUAL/ TYPE 2 DIABETES/HYPERTENSION/PEOPLE-CENTERED CARE/
INTEGRATED CARE SERVICES
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RMSEA = Root mean square error of approximation; FA = Factor loading.
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