&
ﬂ’J']NLﬂuﬁ?‘JN‘VI'N@I"IIﬂ’]W

N15UssIHUSEAUATILTAY

Sustainable Universal Health Coverage:
Household Met Need

ANANE WSTDUN5LaunE
a aa L4
ALsn UNNATIU

ANAET AYAIAR

ANONE ATENTIHIRA

51N gNEEIAN
N10) TALE2S

AudiaauazAnmuanuusssunisgunw

ANSULNNEANARAS NUNINLIRLUULTAST

lasunuaiuayuain

aontiuisassuuasisuga waz JICA



UNAREa

' ' v
o 1 =X

wantszingunndauntiidunlaunadAnyedrmilanesdnisenndalaniausuuzunigunanatlssmAnmm

o

warindaimn dszmalneanfiuulaunaiivindszmeetmadaduloniemiedndannigunaludddasusndesdie
wnannisiaenasiutl 2544 Taeldad1 30 uminennisa n1s3deil ietuiinidundngiuda nezuaunisulauned
seaudaunanauazdouninialudastlusnfiaufiunisaduatnals ussivedanansenuaesulaunefseiuniaBou
qatlsyaargaineaialaueuuzidulauned ndndssiuguandaunindsgiuansanfiunnssialiatnels
= X smaia o P o > Ao a Aada o
neAnsUlEIEISeauTtinNe LTI TR Ussaadianaa nasnunauienans uaz n1sidedaAmunn s

INANITULINTLUIBNNTU LN BN T LA SN ALA LI AU AIINII AN LN LUBINIANHLNN AN Ul LN IR R sT UL

'
o o a

1snegunn seillandaidenany Aa nsdnsmaniaBaulaanisdunealinugunin iedanansevuaesulaunaignan

49

o A A

ALRBNALNANTAIANNAINI A 21 AIUIAN TN TB91TELNe

o A a o o

vaFazeuluniAsie nMsdelantungly 4 Sawmdag

e

(33

Qv a

wsmEsuLarAguInY 2544 n3RdadiAnnnlEnsTuauNIuAnAe nsduneaianuarnslszguaidaangueas

=

v Y oa o

Audiinnssiugeansdandn fnmsiulaunauayg iisns nsdnmmaniaBeuaenaiFeuluuguAsaLAgNTaLan

£

WHAILATTULN A9uTAaz 1,000 A57591

'
a

HANEENLYdn nseenuuLsTuLTeulELNg 30 U minwmnlsnresdandntinsesi Fume N B suLas RN
@ oo a o = v = o a e X oo oA
2544 \fudsaiiunisuuy “medu” anisnnisdndulalussazauiiunisiininuniadssmarusiineunaian 2544
ANTLNITULL “einew’ nesinduladalaunauuuAsullFeainiiiarantgnadnaaenaudut] 2544 neaniiiu

munltunenszAunsznsenuilymANFaLlesaad A NI NN ANEINNGD
neUfimnnuleunanssdudmdnagnialstingavse lauiunazfirremnaunndanonsnigadmdnuas
gounanislaanenunaduel/isanenunadiall Amdanaenisdnasssutszanmiasanislaenissssudiaeluwaz il
. . . . = 3 ) dl ] 1 L o
uan (inclusive capitation) Huualdudszavilayauninnisguagilaenanasinanisdesiadiaaanas uazdnwuly
I 20 o
IRz ALN1ITEM
o o . X g A T o = a
nsdmaniazeunudn wlsuneiiduiTureuisaiazeuiimouasainizeuainau dssanaulngnlaauuudn
andagItan(IneliasqBausuiatauans Rued) wudaeliniaulaunedeny adaanniien Inaannisuiianen

o a o a

Whmangseudaumeaual WelBauieunusznineaiazaunieldvaniseiudAnyeslssme (@damnng

o

nnenLatesdnaeng UszAudaan waz 30 uminwnise) wudglAFuans 30 uminennise delidnsnisld
a a Aﬂl 3 [ Y o a o °I zl/ Y a L Y a L 1 =3 o A Aﬂl
ansilaidutheuazdiuinistusedusn visnnsldusnisuuuiasuanuaznisldznisgilealy etslsfinuaiaGeun

oo aem aad a4 e b4 g o o
1nau HERsIN9UURANENENAUN gandmaizeuninge Tanenaulidn wlauny 30 uminennisaaiuism

Y | = = o i a A o A yala a

ussgraliuedan WeanFeumaumauidusssunianisadeganin InganiznisanaRuieunsnis gRans 30 um
SnwmnlaalafunisnilasainnisansRuuuunaneasiaseliaiizeu sandfiansilsziudenn TnaanizaiaGeu

o o = a < a9 = = a a o X o
gnanfiuNsEgailauassitTnisgunn ive Winleunaltlss@nuassarens Aastiunsdnnisulauneiuminlu

ANUELINIUABILTNNS.



Abstract
Sustainable Universal Health Coverage: Household Met Need

Universal health coverage is one important policy recommendation by the World Health
Organisation to governments in both developed and developing countries. Thailand was
ambitious in setting the target to achieve this policy nationwide only a year after the majority
vote victory in 2001 by putting up the 30 baht medical care policy. This research was to
document the policy processes at the central and provincial levels during the first year of
implementation, and to measure the impact of the policy at household level. The ultimate aim
was to recommend on how to make the policy sustainable.

This study employed three research methods in order to complement each other. The
documentary reviews and qualitative methods were used to describe policy processes at the
national and provincial levels, and outlined impacts of such implementations on health
delivery systems. The third method employed a full-scale household health interview survey
to measure policy impacts at household level. Four provinces were purposively selected from
21 piloted provinces since April 2001 and June 2001. In-depth interviews and focus group
discussions were the main qualitative methods used with top executives, policy makers, and
providers. Household surveys consisted of about 1,000 households in each province.

It was revealed that the designs of the systems for pilot provinces in April and June 2001 were
the day-to-day management style, whereas the decisions for full implementation since October
2001 have been a monthly management. Unstable policy decisions created turbulence till the
end of 2001. The implementation of the policy at the ministry level faced with the
discontinuity of capable responsible officers.

Policy implementations at provincial level were critically at risk under the leaderships of
provincial chief medical officers and provincial hospital directors. It seemed that provinces
applying an inclusive outpatient-inpatient capitation budget faced additional risks on
substandard quality of care by under referrals with the coincidence of weak leaderships.

Household surveys revealed that the policy was highly supported by both the rich and the
poor. Thai citizens have shifted from their libertarian views to slightly egalitarian views in
reducing social policies, that discriminate the rich and the poor. When compared among three
main health benefit schemes (civil servant medical benefit, social security and the 30 baht
scheme), the 30 baht still faced with low compliance rates (use of their health benefits when
they seek medical care) for both outpatient and inpatient services. However, the poor families
complied at a higher rate than the rich, which means that the policy has at least achieved its
main objective. Comparing equity of financing by out-of-pocket expenditure, the 30 baht
scheme was inferior to the social security scheme in protecting the lower income families
from financial burden of seeking health care. To attain sustainable coverage,
recommendations on managing supply side are crucial.
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