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ABSTRACT

This applied research study is designed for the development of community health services of
Thambol Cok Krajay, Kornburi District, Nakorn Rachasima Province, Thailand. The Health
Research Institute (HRI) became interested in the development of community health services in an
open manner, without respect to the particular roles and levels of the government-based public
health services organizational structure. This study rather focusses on the basic community
needs with respect to public health structures as expressed by the community requiring such
services. The study was divided into three phases. The first phase invlioved field research and
data collection and analysis to develop a model of community health services relevant to the
needs of the community. The second phase saw the researchers and participants in the study
employ and test the model developed, including the evaluation, correction and adjustment of the
model. Finally, in the third phase planning and development of the public health services model is
reported in this thesis as the result of the study.

The synthesis of ideas surrounding community health services systems has it including
several elements. First, social capital is the context of common concern for all parties involved in
community health. The community placed a high value on health workers who had a sense of
purpose, communal commitment and social conscience as they provide leadership in provision of
community health services in this community. This social capital is deeply enmeshed in the food
chain for the community. Secondly, the social capital emerges out of a mental map of human
relationships in the community, including its collective memory, by which the community interprets
its health needs. This mental map of human relationships in the community includes patterns of
mutual support, exchange of information, participation, training and site visitation opportunities
and community health management. Thirdly, outside public resources in support of community
health that were held in high esteem by the participants in the study included resources
channeled through the provincial and district offices and local health stations, local hospitals, local
authorities at the provincial, district and the municipal offices, religious centers and leaders,
educational institutions and locally-produced radio programs. Fourthly, human resources in the
system are viewed as learners and exchangers of information, reviewing and analyzing situations.
The relationship might be viewed as involving people, knowledge, community resources, outside
resources, culture and family relationships, particularly in informing the community about the
health care systems. Respondents viewed young adults as the backbone of the community and
society most in need of public health information and most able to pass it on to the future

generations.
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