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Abstract
This Analytical correlation research were the
purpose to study the level of satisfaction of personnel

working, the factor correlated with the satisfaction of



personnel working and compare the satisfaction
levels of personnel working in the family care team
(FCT). The multi-stage cluster random sampling. The
sample consists of personnel multidisciplinary of 800
people of FCT in different regions of Thailand. Data
were collected between April and May 2558.The
instrument using questionnaires and interview
structured. The quantitative data were analyzed with
descriptive statistics, Pearson Product Moment
Correlation., Chi-Square and One Way ANOVA ,the
qualitative data used content analysis. The results
showed that:

1) The satisfaction of the health personnel
the overall was moderate level (Mean = 3.29, SD. =
0.62). 2) The relationship factors found ; age factor
was correlated to the satisfaction of health personnel
with statistical significance (p <0.001) (r = 0.23) the
workplace factors, the position and  level of
performance were correlated with the satisfaction of

significant. (p  <0.05,

personnel  statistically
p <0.001), gender was not significant statistically. 3)
Comparison the differences of satisfaction levels
between the age, workplace, the position and level of
performance were different satisfaction levels
statistically significantly (p <0.05, p <0.001) Gender
differences in satisfaction levels were not significantly
different. The data from the study can be used in the
presentation to the executive team in the development,
implementation of family care team and strengthening
the mechanisms of the personnel working in the

family care team to the potential and satisfaction in

working to achieve efficiency and effectiveness. The
system offers an appropriate health care to citizens

equitably and thoroughness.
Keywords: satisfaction, the family care team (FCT).
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