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Abstract
Development of Home Care Guidelines Responding to Needs of Elderly
in A City Community of Thailand

Background: Elderly with dependent or semi dependent need long-term care, however,
accessing to the community health services was limited in the city community. Hence, the need
for the development of home care guidetines responding to needs of elderly was reflected.
Purpose: to develop the home care guidelines responding to needs of elderly in a city
community of Thailand.

Design: Research and development
Methods: The home care guidelines responding to needs of elderly were developed for using in
Had-Yai city, southern Thailand by conducting 2 phases, development and evaluation, The
participants consist of 3 groups: 1) experts involving in content validity of the guidelines, 2)
health personnel (community nurses, primary care providers, and community health volunteers)
implementing the guidelines, and 3) elderly as well as their caregivers receiving care following
guidelines.

Results: Three categories of home care guideline were generated based on needs of
three elderly groups (dependent, semi dependent and independent). The home care guidelines
consisting of a supporting plan and care-giving handbooks were developed from the concept of
Case management integrated with the self-management support and the evidence-based
functional decline prevention in older people. The guidelines were examined using the content
validity index, yielding value of 1.0 and inter-rater reliability of the guidelines was tested yielding
95 of agreement. The health personnel and caregiver’s satisfaction were used to evaluate the
outcome. After implementation, the health personal and caregivers reported their satisfaction at
a high level.

Conclusions: Three categories of home care guideline can be used to promote, prevent,
rehabilitate and care for elderly according to their needs and can be applied in other big cities
of Thailand in responding to aging society. Supporting system to sustain the home care
guidelines is required to further explore.

Key words: Home care guidelines, Dependent level of elderly, City community.
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