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(Model Development of Home Health Care Delivery System for Chronic Patient : A Case
Study of Hat Yai Municipality)
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Abstract

The main point of health care system is to encourage selfcare, family participation and
community participation leading 1o compatibility for health care service. This study aimed to
develop model of home health care service for the chronic patients in rural area. The subjects
were 1) 90 patients and caretakers who used service of Home Health care service 2)health
teams comprising physicians , nurses , physical therapists and nutritionist . The results were: 1)
Service system can be run by government unit and autonomize unit. 2) In autonomous unit run
by preventive medicine unit and acted as cooperator , tangible cost and supervisor. 3) Process
of service comprised with discharge planning, home service, service charge and nursing care
supervision. 4) Developed health team potential and cooperative in health service 5) data base
system developed by using program Microsoft access 2.0 and comprisied the patient’s history,
follow-up, health service, history of illness and cost analysis.

Keywords : home health care, chronic patient, caretakers, discharge planning
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Abstract

This program was created by using program Microsoft access 2. It was a part of Model
Development of Home Health Care delivery system for Chronic Patients: A case study of Hat
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program database created by Program Microsoft access 2. 2) main menu include patients* file,

health teams’ file , medical cost and expense 3) table for conclusion and report.
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Abstract

Concept of cost - minimization analysis was used for evaluating the project of model
development of Home Health Care delivery system : A case study of Hat Yai Municipality. The
method is to compared resource use in term of both monetary and non-monetary unit. The outcome
will be used to make suggestion for extended program of home health care .The objective were :
1) to compare the outcome of home health care service by government unit and autonomous unit
2) to study economic evaluation for the program. The subjects were 85 patients with chronic
disease who registered in home health care service. Data was collected by 1) interview the patients
and caretakers about cost (both monetary and non-monetary cost) during admission in the hospital
and at home. 2) Extracting from the hospital record on the service cost : labor cost and material
cost of home health care project. The results were : 1) Direct outcome were shortening hospital
days , minimizing expenditure  and increasing bed occupying rate. 2) Indirect outcome were
increased patients’ sclf-carc and patients and carctakers® satisfaction in home health care service.
3) recurrent cost of management by autonomous unit is less than management by government unit.
For the cost recovery home health care program should give service for 2,775 case per year (rate
150 baht/time/case). Total cost for 1 year are 194,485 baht for government unit and 438,765

baht for autonomous unit.
Keywords @ cost-minimization analysis, home health care, monelary cost, non-monetary cost
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235 7.29 7.14 0.15 8065 1,209.75
49 4.75 4.5 0.25 57425 14,356.25
14 16.14 15.43 0.71 17087 12,131.77
227 6 5 1 6430 6,430.00
215 6 5 1 8413 8.413.00
2 7 ] 1 33158 33,158.00
145 5.67 4.67 1 2045 2,045.00
275 4 3 1 4185 4,185.00
4 8 6 2 18749 37,498.00
419 5 3 2 5253 10,506.00
254 8 6 2 18253 36,506.00
17 10 8 2 30671 61,342.00
324 3 1 2 9529 19,058.00
290 5 3 2 12228 24,456.00
89 4 1 3 35223 105,669.00
231 21 18 3 2588 7,764.00
15 7 4 3 3388 10,164.00
283 8 3 3 8136 24,408.00
64 5 2 3 7983 23.949.00
219 10 8.5 3.5 11962 41,867.00
296 8.5 4.5 4 9701 38,804.00
247 9.67 5.33 4.34 1275/ - 5,533.50
88 12 7 5 13136 65,680.00
236 20 15 5 3657 18,285.00
224 10 4 6 23343 140,058.00
164 10 2 8 21712 173,696.00
404 10 1 9 31027 279,243.00
445 30 21 9 19153 172,377.00
4567 20 8 12 595563 714,636.00
173 21 4.25 16.75 18959 317,5663.25
179 30 8 22 4237 93,214.0
101 365 43 322 7647 2462,334.00
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2 Craniotomy for trauma, age greater than 17 20.00 18.00] -2.00] 1
15 Transcient ischemic attack & precerchral occlussions 2.00 0.00{ -2.00] 1
286  [Nutritional & miscellancous metabolic disorder, age > 17 with CC 20.00 19.00| -1.00| 2
173 |Digestive malignant without CC 14.25 13.75| -0.50| 4
294  |Diabetes age > 35 20.00 20.00| 0.00| 2
457  [Extensive bum wo CC 20.00 20.00| 0.00f 1
236  |Fracture of hip & pelvis 3.00 3.00{ 0.00f 1
242  |Septic Arthritis 12.00 12.00f 0.00] 1
127 Heart failure & shock 20.00 20.00f 0.00[ 1
55  |miscellaneous ear, nose, mouth & throat procedure 20.00 20.00{ 0.00| 1
225 |Foot procedure 20.00 20.00( 0.00| 1
12 Degenerative nervous system disorders 20.00 20.00| o0.00] 2
231 |local excision & removal of intemal fixation device exeept hip & femur 12.00 12.00|] 0.00| 1
290  |Thyroid procedure 20.00 20.00| 0.00[ 1
64 Ear nose mouth & throat malignant 20.00 20.00] 0.00] 1
301  [Endocrine disorders with CC 20.00 20.00f 0.00| 1
316 |Renal Failure 13.00 13.00[ 0.00] 1
319 |Kidney & urinary tract neoplasm wo CC 20.00 20.00( 0.00 1
89 |Simple pneumonia und pleurisy, age >17 with CC 20.00 20.00| 0.00f 1
345  |Other male reproductive system OR procedure except for malignancy 20.00 20.00| 0.00 1
404 |Lymphoma & non-acute leukemia wo CC 0.00 0.00] 0.00] 1
419 |Fever of unknown origin, age » 17 with CC 8.00 8.00f 0.00] 1
101 |Other Respiratory System diagnosis with CC 0.00 0.00| 0.00{ 1
283  |Minor sin disorders with CC 20.00 20.00( 0.00f 1
219 |Lower extremity &humenios procedure, excep! hip/foot/femur,age 17 woC C 17.00 17.60{ 0.50] 2
247  [Signs/symptoms of musculoskeletal system & conneetive tissue 13.00 13.67| 0.67] 3
324 Urinary stones wo CC 19.00 20.00] 1.00 1
179 |inflammatory bowel disease 19.00 20.00f 1.00] 1
441  |Hand procedure for injurics 19.00 20.00f 1.00] 1
251  [Fracture/Sprains/Dislocation of forcarm /hand/foot age > 17 wo CC 18.50 19.50| 1.00 2
256  [Other musculoskeletal system & CNT diagnosis 18.00 20.00| 2.00 1
215  [back & neck procedure without 16.00 18.00] 2.00{ 1
4 Spinal procedure 10.00 12.001 2.00] 1
445  |Traumatic injury, age > 17 wo CC 18.00 20.00f 2.00f 1
14 specifie cerebrovaseular disorders except TIA 6.14 8.29| 2.14] 7
17 nonspeeific ecichrovascular disoeders with CC 11.00 13.50| 2.50| 2
80  [simple preumonia and pleurisy, age >17 without CC 17.00 20.00f 3.001 1
210 |hip & femur procedure exeept major join, age >17 with CC 11.50 14,50f 3.00] 4
224 |shoulder/elbow /forarm procedures except major joint procedure wo CC 17.00 20.00| 3.00] 2
235 |fracture of femur 16.43 18,7 3.14 7
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ngnlsa Hongulinii ADL fioundyu | ADL |wWa@n |32
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o Sudl discharge H'qu'ﬂ'ﬁﬂﬂ

145  [other circulatory system diagnosis wo CC 16.67 20.00] 3.33| 3
300 |endocrine disorders with CC 15.67 18.00] 3.33] 3
49 major head & neck procedure 16.50 20.00| 3.50| 4
254 |Fracture/Sprains/Dislocation of upper arm/lower leg except foot age 0-17 14.00 18.00| 4.00( 1
227  |soft tissue procedure wo CC 15.00 18.00f 4.00| 2
164 Appendectomy with complicated principal diagnosis with CC 15.00 20.00|] 5.00| 1
211 Hip & femur procedure except major join age > 17 with CC 13.00 18.00| 5.00

88 chronic obstructive pulmonary disease 8.00 18.00| 10.00{ 1
252 Fracture/Sprains/ Dislocation of forearmZhand /fool age 0-17 10.00 20.00| 10.00] 1
275 Malignacy breast disorder wo CC 10.00 20.00| 10.00| 1

J ot - ' v IJ e - .il » oA - ar -
M1374% 3 Lﬂiﬂ'uI.'I"IEIUFI'I'].'UT\I']HLﬂaf_lll.‘l.lﬂ"l‘i%ll.aij‘ﬂ.ﬂ'\'ﬂﬂaﬁH'E'UU‘a'n"ITI"II.'IJ"I'EUU‘:‘ﬂ'I'iif’I‘d"t'I‘J‘IT‘i\'I“EI']U"IaﬂU-I.ﬁ

il ~ 2
uinsh lassmsuimsgzmwiithy

naulsn nudldhelumsinni . | einwdy Tassmsudmsgzmwinhu HaE

256 10092 33570 -23478
251 3711.5 24462.17 -20750.67
231 1220 21690 -20470
211 3034 21785 -18751
14 4933.28 17432.86 -12499.57
219 560 9969.83 -9409.83
17 2206 10222.5 -8016.5
179 838 7000 -6162

2 588 6090 -5502
227 2010 7389.5 . -5379.5
300 5934.67 10843.33 -4908.67
457 3360 7880 -4520
236 29722 33859 -4137
319 956 4650 -3604
296 959 4623.33 -3664.33
210 6610.25 10125.5 -8515.25
127 2692 5840 -3148
164 520 3590 -3070
225 2476 5440 -2964
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275 632 3330 -2698
12 3089 5693.33 -2604.33
290 84 2635 -2551
283 678 3125 -2447
90 338 2575 -2237
316 4162 6290 -2128
64 370 2315 -1945
441 6826 8726 -1900
49 4600.5 6110 -1509.5
324 309 1045 -736
145 6120.33 6486. 67 -366.33
89 646 970 -324
345 2398 2605 -207
419 4469 4190 279
404 35685 2550 1005
55 4682 3660 1022
224 5377 3725 1652
4 7347 2660 1687
254 9752 7252 2500
247 8997.67 6471.67 2526
301 4630 2080 2550
215 14012 7950 6062
445 30149 23884 6265
252 13023 4202 8821
294 15809 7774 9035
15 14255 4335.67 9919.33
173 24872 6306.92 18565.08
235 26887.86 7409.86 19478
101 88184 51540 36644
242 66975 6855 60120
88 89741 6764 82977
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Abstract

This study is a part of evaluated project of Model Developing of Home Health Care
Service for the patients with chronic disease in Hat Yai urban. The satisfaction of the patients with
chronic disease and caretaker was studied. The study used a cross sectional design. From 71
subjects, data were collected by interviewing the patients and caretakers who used home health
care service of Hat Yai hospital. Results show : 1) most of the paticnts and carctakers were
satisfied with service of health team and cost of service. 2) The comparison of satisfaction of the
patients and caretakers is not significant different. 3) For one opened question, the patients and

caretaker could critically comment and give suggestion which lead to
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conclusion by using ethnograph version 4.0 : good service, good project, good personnel and
patient and family well — being. The paticnts and carctakers need the health team and continue this program and .

also extend the program lor another service.

Keywords . home health care, satisfaction, [(amily, cost unit
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Abstact

For the research and development, project evaluation is very important .The aims of the
study were to 1) Evaluated process and outcome of project 2) assess patients and caretakers’
satisfaction with the home health care service. The subjects were : 1) 10 patients and 10
caretakers who register for  the service during September 1998 - November 1998. 2) Health
teams @ physician nurses , physical therapists and nutritionist. Data collected by in-depth interview
as structure. Results were @ 1) the patients and caretakers were satisfied with nursing services,
medical service and service charge. The service should be extend for all kinds of patients. Home
health care service decreased direct and indirect cost. 2) Health teams were satisfied with
shortening bed occupancy rate, decreasing readmission rate and decreasing  acquired hospital
infection 3) Management system were : discharge planning ,cooperating, nursing care service and
nursing supervision 4) staff nurses in ward could play the role of discharge planner , cooperation,
brace up self-care and home health care nurse. In additional the patients and caretakers suggested

that Home health care program should be extended.

Keywords : home health care, satislaction, management system
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