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MARKETING MIX AFFECTING CONSUMERS’ PURCHASE OF ONLINE
PRODUCTS IN MUEANG DISTRICT, RATCHABURI PROVINCE

Natnaree Kantuam'
Kanokwan Sanmuang®

Khetrat Puangthammarat®

Abstract

The purposes of this research were to study the marketing mix factors affecting the
consumers’ purchase of online products and to compare the consumers’ opinion regarding
purchasing online products in Mueang District, Ratchaburi Province. The sample group was of
399 consumers who used to buy or regularly buy online products in Mueang District,
Ratchaburi Province. The non-probability sampling method with accidental sampling
technique was used for data collection. The data collection tool was a questionnaire with
three experts’ validation and the Index of Item — Objective Congruence (I0C) was at 0.98. The
statistics used in the research were frequency, percentage, mean, standard deviation,
independent sample T-test, One-Way ANOVA and Scheffe Test for Pairwise.

The result showed that the consumers in Mueang District, Ratchaburi Province had
opinion towards the overall and each marketing mix aspect affecting online product purchase
in high level, which these aspects can be arranged based on highest mean as follows: Price,
Distribution, Product and Promotion, respectively. In terms of comparing the consumers’
opinion towards marketing mix aspect categorized by personal factors, the study revealed that
consumers with different gender, age, education, occupation, and monthly income did not
have different opinion towards marketing mix aspect affecting online product purchase at

statistically significant level as of 0.05.

Keywords: Marketing Max, Online Products, Ratcthaburi Province
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FACTORS AFFECTING CUSTOMERS’ SATISFACTION TOWARD USAGE OF
SELF-CHECK-IN KIOS OF THAI AIRASIA AIRLINE

Pakornkiat Jaruwattanakit!
Metinee Rasadaraksa®

Pawaris Makerd?

Abstract

The research titled “Factors Affecting Customers’ Satisfaction toward Usage of Self-
Check-In Kios of Thai AirAsia Airline” is quantitative research which aimed at 1) studying
demographical factors, service quality and customer satisfaction toward usage of self-check-
in kios of Thai Airasia Airline; 2) comparing customer satisfaction toward usage of self-check-in
kios of Thai Airasia Airline by demographical factors and 3) studying the effect of service quality
on customer satisfaction toward usage of self-check-in kios of Thai Airasia Airline. Population
was Thai Airasia customers who used self-check-in kios. A survey questionnaire was employed
with convenience sampling method to collect data for 300 samples. Data analysis was based
on descriptive statistics including frequency, percentage, mean and standard deviation; and
inferential statistics including stepwise multiple linear regression at the significant level of .05.

The results indicated that customer with different gender, age, career, education level,
monthly income and travel had different satisfaction in using self-check-in kios. For multiple
regression analysis with stepwise method, the result indicated that empathy (B = .494),
reliability (B = .239) and assurance (B = .156) had an effect on influence on customer

satisfaction at the statistically significant level as of 0.05.

Keywords: Service Quality, Customer Satisfaction, Self-Check-In Kios, Thai AirAsia Airline
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MARKETING MIX FACTORS AFFECTING THE DECISION TO
BUY OBESE CLOTHES ONLINE

Suthum Phongsamran’
Pimpilai chokchai®

Tosaporn mahamud?

Abstract

The objective of this research was to study the marketing mix factors and the decision
to buy obese clothes online. The questionnaires was used as a tool to collect data from 323
people who used to purchase and purchase the obese clothes online. The statistics used in
this study were frequency, percentage, mean standard deviation, independent sample t-test,
One-way ANOVA analysis and multiple regression analysis.

The results showed that the respondents were between 26-35 years old, were
single, graduated in bachelor's degree or equivalent, and earned 15,001-20,000 baht.
They had opinion about the marketing mix factors affecting the decision making to buy
obese clothes online in terms of product and the distribution in the high level, and In
terms of price and marketing promotion in moderate level. In addition, they had opinion
towards decision making process in terms of need recognition, alternative evaluation,
decision making, and post-decision evaluation in high level and in terms of information
search in moderate level.

Suggestions from the study include entrepreneurs who sell obese clothes should
provide high quality of obese clothes, design suitable shape, should provide clear price tag,
set price appropriately to the quality of the product, offer several payment channel, provide
clear order process, record necessary detail of order, select good images and photos for

advertisements, track customers’ order all the time.

Keyword: Marketing Mix Factor, Decision Making, Obese Clothes
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THE TOURISM LOGISTICS MANAGEMENT’S SYSTEM OF NAGA
FIREBALLS’” PHENOMENON IN PHON PHISAI DISTRICT,
NONG KHAI PROVINCE

Ronnarong Kenraksa'

Preecha Wararatchai?

Abstract

The objectives of this research were (1) to study the level of opinions about tourism
logistics management and (2) to compare the level of opinions of tourists, entrepreneurs, and
community leaders in tourist attractions regarding tourism logistics management of the
phenomenon of Naga fireballs in Phon Phisai District, Nong Khai Province. The samples were
of 382 tourists, entrepreneurs, and community leaders in tourist attractions. The data
collection tool was questionnaires. Statistics used in data analysis were Frequency, Percentage,
Mean, Standard Deviation, Independent Samples t-test, One-way ANOVA and least significant
difference. In addition, the interview technique was used to collect data from 10 tourists,
entrepreneurs, and community leaders in order to obtain the qualitative data, which is
analyzed by content analysis.

The finding indicated that tourists/entrepreneurs/community leaders had opinion
towards management logistics for the tourism of the phenomenon of Naga fireballs in the
highest level. The hypothesis testing found that tourists/entrepreneurs/community leaders in
tourism destinations with different gender, age, education level, occupation, average monthly
income, and duration of living did not have different opinion towards the management of
logistics for tourism of the phenomenon of Naga fireballs at the significant level as of 0.05.
The interview result revealed that promotion of management cooperation in tourism
destination; training for local communities regarding development, rehabilitation and
conservation of local culture; and community involvement in disseminating community
tourism information such as cleanliness, safety, coordination, and public relations through
online media and others can result in more tourists visiting, economy improvement, and

tourism logistics system expansion.

Keywords: Tourism, Losgistics, Naga Fireballs, Phon Phisai District, Nong Khai Province
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MANAGEMENT OF RAIL TRANSPORT EFFICIENCY: A CASE STUDY OF
BANGKOK-CHIANG MAI ROUTE

Jurairat Wongduen'

Chitpong Ayasanond?

Abstract

Tourism is an industry that plays a huge role in the country's economy, which it can
grow continuously. The potential of Thailand domestic tourism market is very successful in in
the world level and has won many international tourism awards, creating a good image in the
eyes of foreign tourists. Chiang Mai province is accounted as the interesting area, which is
regarded as the center of northern Thailand with cold weather compared to other regions as
well as consists of plenty natural resources, creating many beautiful sights along with the
identity of various indigenous cultures and local traditions that reflects the regional charm.
This also includes the local food that is unique and makes visitors impressive. As a result,
effective rail transportation management is necessary and needed for the entrepreneurs, who
cannot overlook opportunities for business expansion. Therefore, this article aims to collect
information in all aspects related to the management of rail transport efficiency and tourism
in each season for systematically and effectively continuous development and improvement

of rail transport management for tourism.

Keywords: Efficiency, Rail Transport, Bangkok-Chiang Mai
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