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Concepts and Examples in the Eastern Mediterranean Region. Individual Empowerment
Conference Working Document. 7th Global Conference on Health Promotion Promoting

Health and Development. Nairobi, Kenya.
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WHO (1998)

"The cognitive and social skills which determine the motivation and ability of individuals to gain

access to understand and use information in ways which promote and maintain good health"

American Medical

Association's (1999)

"The constellation of skills, including the ability to perform basic reading and numeral tasks required

to function in the healthcare environment"

Nutbeam (2000)

"The personal, cognitive and social skills which determine the ability of individuals to gain access to,

understand, and use information to promote and maintain good health"

Institute of Medicine

(2004)

"The individuals' capacity to obtain, process and understand basic health information and services

needed to make appropriate health decisions"

Kickbusch, Wait
&Maag (2005)

"The ability to make sound health decision(s) in the context of everyday life--at home, in the
community, at the workplace, the healthcare system, the market place and the political arena. It is a
critical empowerment strategy to increase people's control over their health, their ability to seek out

information and their ability to take responsibility"

Zarcadoolas, Pleasant
& Greer (2003, 2005,
2006)

"The wide range of skills, and competencies that people develop to seek out, comprehend, evaluate
and use health information and concepts to make informed choices, reduce health risks ad increase

quality of life"

Paasche-Orlow& Wolf
(2006)

"An individual's possession of requisite skills for making health-related decisions, which means that
health literacy must always be examined in the context of the specific tasks that need to be

accomplished. The importance of a contextual appreciation of health literacy must be underscored"

"The ability to read, filter and understand health information in order to form sound judgments”

Pavlekovic (2008)

"The capacity to obtain, interpret and understand basic health information and services and the

competence to use such information to enhance health"

Rootman& Gordon-

Elbihbety (2008)

"The ability to access, understand, evaluate and communicate information as a way to promote,

maintain and improve health in a variety of settings across the life course"

Ishikawa & Yano

(2008)

"The knowledge, skills and abilities that pertain to interactions with the healthcare system"

12 Mancuso (2008)

"A process that evolves over one's lifetime and encompasses the attributes of capacity,
comprehension, and communication. The attributes of health literacy are integrated within and
preceded by the skills, strategies, and abilities embedded within the competencies needed to attain

health literacy"




Australian Bureau of

Statistics (2008)

"The knowledge and skills required to understand and use information relating to health issues such
as drugs and alcohol, disease prevention and treatment, safety and accident prevention, first aid,

emergencies, and staying healthy"

14 Yost et al. (2009)

"The degree to which individuals have the capacity to read and comprehend health-related print

material, identify and interpret information presented in graphical format (charts, graphs and tables),

and perform arithmetic operations in order to make appropriate health and care decisions"

15 Adams et al. (2009)

"The ability to understand and interpret the meaning of health information in written, spoken or digital

form and how this motivates people to embrace or disregard actions relating to health"

16 Adkins et al. (2009)

"The ability to derive meaning from different forms of communication by using a variety of skills to

accomplish health-related objectives"

Freedman et al.
17
(2009)

"The degree to which individuals and groups can obtain process, understand, evaluate, and act

upon information needed to make public health decisions that benefit the community"
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- Reading/numeracy skills

- Comprehension

- Capacity to use health information
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- Health-related print literacy

- Health-related oral literacy.
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® Health literacy: The solid facts. World Health Organization 2013.
* Berkman ND, Sheridan SL, Donahue K, et al. Low literacy and health outcomes: An updated systematic
review. Annals of Internal Medicine. 2011;155(2):97-107.
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® Martin-Moreno IM, Apfel F, Sanchez JL, et al. The social nature of chronic non-communicable diseases and
how to tackle them through communication technology, training, and outreach. J Health Commun.
2011;16:94-106.

7 Coleman C. Teaching health care professionals about health literacy: A review of literature. Nurse Outlook.
2011;59:70-78.

® Mackert M, Ball J, Lopez N. Health literacy awareness training for healthcare workers: Improving knowledge
and intentions to use clear communication techniques. Patient Education and Counseling. 2011;85:e225-e228.
° Wilbur K. Using daily newspaper to develop professional literacy-a descriptive study. Advances in Medical
Education and Practice. 2013;4:95-9.

1 0Rielly CL, Bell JS, Chen TF. Mental health consumers and caregivers as instructors for health professional
students: A qualitative study. Soc Psychiatry Psychiatr Epidemiol. 2012;47:607-13.
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Print Materials

« Health Literacy and Patient Safety: Help Patients Understand — Manual for Clinicians, 2nd Edition.”® A 56-page
overview of health literacy, available free from the American Medical Association (AMA) Foundation (http://
www.ama-assn.org/ama/no-index/about-ama/9913.shtml)

& Health Literacy and Patient Safety: Help Patients Understand — Reducing the Risk by Designing a Safer Shame-free
Health Care Environment.*® A 65-page overview and guide for clinical redesign, available free from the AMA
Foundation (http//www.ama-assn.org/amal/pub/upload/mm/367/hl_monograph.pdf)

Video

« Health literacy and patient safety: Help patients understand. A 23-minute video from the AMA Foundation,
emphasizing the scope of low health literacy, using patient testimonials. Available free online (http://www.
ama-assn.org/ama/no-index/about-ama/8035.shtml). Click on link under appropriate video title.

« Low health literacy: You can’t tell by looking (2001). An 18-minute video from the AMA Foundation, emphasizing
interviews with patients to illustrate important health literacy issues. Available free online (http://www.ama-
assn.org/ama/no-index/about-ama/8035.shtml). Click on link under appropriate video title.

« The American College of Physicians Foundation Health Literacy Video. A 6-minute video emphasizing patient
interviews to illustrate health literacy issues. Available free online (http://www.acpfoundation.org/hl/
hlresources.htm).

Lecture

s Health Literacy: The Missing Link in Patient-Physician Communication. A 38-slide PowerPoint presentation from
the AMA Medical Student Section, provides a broad general overview of health literacy issues, with emphasis
on awareness-raising. Available at http://www.ama-assn.org/ama/pub/about-ama/our-people/member-
groups-sections/medical-student-section/community-service/health-literacy.shtml. Click on “Health
Literacy Presentation.”

« Literacy & Health.** A 36-slide PowerPoint presentation by Rima Rudd, Ph.D., at the Harvard School of Public
Health, provides a broad overview of health literacy demands faced by patients, and strategies for
addressing low health literacy through practice improvement and health system redesign (http://www.hsph.
harvard.edu/healthliteracy/files/overview_slides.pdf)

e Health Literacy: What You Need to Know and What You Can Do About It. A 91-slide PowerPoint presentation from
the U.S. Department of Health and Human Services, presents an overview of health literacy issues from the
perspective of a funding agency (http//www.health.gov/communicatior/literacy/powerpoint/)

Web-based

+ HRSA Unified Health Communication.*” A free self-paced online module integrating health literacy, cultural
competency, and limited English proficiency training through print and video, with periedic multiple-
choice knowledge assessments, and a pre and post assessment. Available at: http://www.hrsa.gov/
healthliteracy/default. htm. Click on “take the course” to register.

s Centers for Disease Control and Prevention (CDC) Health Literacy for Public Health Professionals (Web-based).** A
free online course designed to teach public health professionals and students about health literacy,
combining on-screen didactics with embedded video, case studies, and knowledge assessment questions.
Available at: http//www.cdc.gov/healthmarketing/healthliteracy/training/.

e Time To Talk CARDIO (Creating Real Dialogue In the Office): A free online interactive communication skill-
building tool for both health professionals and patients that invites users to answer a series of questions
pertaining to a real or imagined clinical encounter, after which a computer algorithm identifies and provides
a number of clinical communication skills videos demonstrating brief examples of effective basic
communication techniques (http://www . timetotalkcardio.com/)
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" Buchbinder R, Batterham R, Ciciriello S, et al. Health literacy: what is it and why is it important to measure?
The Journal of Rheumatology. 2011;38(8):1791-7.
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Theme (Object*)

Knowledge,
Attitude, Attribute,
Relationship, Skill,
Action, Context

Statements

1. Access to information

Context

Access to information; physical access to
information service; have access to information,
e.g., internet, data; adaptive equipment to
access computer/library; access to medical
dictionary

Skills

Being able to use Web for access to information:
recognize reputable
information/Websites/library; IT skills

2. Cognitive capacity

Attribute

Good memory; ability to shift paradigm

3. Disease

Attitude

Learn to accept and live with your disease;
acceptance of condition

Knowledge

Understanding active arthritis state compared to
[chronic] disease-related effect; knowledge of
side effects; learn about disease/diagnosis;
understand results (blood tests, scans);
understand medical terminology about specific
issues; understanding of the specific disease;
understand risk/prognosis/impact of disease

4,
Expression/communication

Skills

Ability to say no; guidance to improve
communication and coping skills; ability to
negotiate; social skills; ability to communicate
with health professionals; ability to express
values and priorities to healthcare professionals;
ability to ask for information

5. Finances

Context

Having money to get healthcare; access to a
healthcare plan; get enough money and [to] use
it for health

6. Health professionals

Attitude

Trust and be able to mistrust healthcare
professional (healthy skepticism)

Context

Time — get time from healthcare
professional/GP/rheumatologist; physician who is
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truthful when they don’t know; having GP who
will refer to specialist; physician who is willing to
treat within your life expectation: access to
health professional in a timely manner; health
professional time

Knowledge

GPs being trained and up to date

Relationship

Building effective relationships with healthcare
professionals

Skills

Know how to access physician

7. Health system

Context

Access to public health/free healthcare

Knowledge

To know/recognize who is the right
person/players to help; understanding the health
system/reimbursement/incentives

Skills

Knowing how to access/navigate the system if
lack funds

8. Information

Attribute

Clear diagrams are required for information;
short statements

Context

Having accurate information available

Skills

Read, understand, retain information; learning
how to work with health information; ability to
discern reliable from unreliable information;
ability to synthesize information; sense of
perspective (relative importance of all
information and experiences); capacity to
understand disease, receive knowledge; ability to
work out what you want to know

9. Literacy/numeracy

Skills

Speak same language as person from whom
information is sought; numeracy skills; ability to
read

10. Management skills

Attitude

Consciousness of responsibility for lifestyle and
taking medications

Skills

Ability to understand a problem is a side effect of
treatment; ability to understand what food is

unhealthy; ability to make comparisons/weigh up

options/make choices; priority setting; ability to
seek alternative options; time-keeping skills
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11. Medication

Knowledge

Knowledge of ramifications of medications

12. Patient approach

Attitude

Motivation to seek information/intention;
willingness to take personal responsibility;
interest in own health; ability to
integrate/change/reconcile own
cultural/personal beliefs with medical
information; allowing oneself permission to seek
alternative help; team player willingness; ability
to grow from adversity; initiative to go and get it;
assertiveness to ask for information

Build own boundaries, rules for wellness; ability
to change behavior

13. Dealing with problems

Skills

Problem solving skills; stress management; deal
with fear of medications/hospital/healthcare
professional

14. Psychological
characteristics

Attitude

Willingness to care about yourself; persistence;
patience; sense of humor; confront own issues
before can communicate; learn to accept you as
you are; feeling able to reconsider/permission to
do this; self-confidence; locus of control;

confidence to go and get it [what’s needed]

Skills

Understanding negative prior experiences in
context of own history (“once bitten twice shy”)

15. Social supports

Action

Become a member of a patient organization

Context

Family network; support and learning from
patient organization

Relationship

Someone to help get information; ability to
engage with social network to either get or use
information; social support to assist in
understanding

16. Time

Context

Time to do it
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% Bickmore TW, Paasche-Orlow MK. The role of information technology in health literacy research. J Health
Commun. 2012;17:23-9.

B Lyles CR, Sakar U. Health literacy, vulnerable patients, and health information technology use: where do we
go from here? J Gen Intern Med. 2015;30(3):271-2.

16 Dykes P, Baken S. National and regional health information infrastructures: Making use of information
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rapid realist review. Public Health. 2014;128:515-24.

33|90




U v 1% = 9/ =R (<1 Y v % o Y a
ATUANTANTBYAAIHLANDIUANUGTNIN LL@&NV’WQ’]NE@HLﬂuL@’W’]’JL@’]“ﬂ‘N wazNI liinAA

Winla wazdesnsluiAn1ananiufiesngmNENNUSIeIN1RTNT (Action/intervention), TTade

wIndan (Contextual factor), uaznaln (Mechanism) 4 Ha1nauA3deaINUNAL61 NNA19HT

1 Huanelslunnsain 6
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Action themes

Strategies/interventions

Contextual factors

Potential

mechanisms

Government
and policy

action

® Develop strategic linkages
between health literacy
interventions and other
high-profile campaign;
Foster ‘champions’ who
advocate for the
importance of health
literacy intervention;
Provide high-level policy

statements and visions.

Conditions that
reinforce social
norms supporting
health literacy;

® Available leadership
and practical
funding solutions;
Accountability
structures that
include health

literacy goals.

® |ncrease the
‘visibility” of
health literacy
efforts;

® Activates broad
recognition of
the need and
purpose of
health literacy
activities;
Builds
momentum and
enthusiasm for
health literacy
activities;
Reduces the
cognitive
dissonance
between vision

and action.




® Develop standardized

measures for health
literacy;

Incorporate standardized
measures for health
literacy;

Incorporate standardized
measurement approaches
in to healthcare information

and accreditation systems

(may also be governed by

other groups, such as
professional

organizations).

® Characteristics of
individuals and
populations being
assessed as well as
those administering
the tools;
Cultural and
linguistic features of

target populations.

® (Creates

common
language and
understanding
for
communicating
about health
literacy;

Places health
literacy in the
foreground of
organizational
activity;
Fosters
ownership of
heath literacy
data among
organizational

members.

Integrate measures as

quality standard;

Incorporate health literacy
concepts into curricula at
all levels;

Provide community —
based adult education,
English language
instruction, and culturally
and linguistically

appropriate health

® An environment with
top-down leadership
and distributed
support;
Functional inter-
sectoral links (e.g.
between health
promotion, and
population health

programming).

Creates targets
and incentives
for driving
continuous
improvement;
Activates
ongoing sense
of learning and
pursuit of

excellence;

® Builds capacity
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information service;
Incorporate health literacy
training into continuing
practitioner education,
post-secondary education,
and all government
programs.

® Social and cultural

systems.

over time for
health literacy
activities,
leading to the
sustainability of
health literacy
work;
Distributes the
importance of
health literacy
messages
throughout the
health

workforce;

Creates shares
accountability
structures
across
disciplines and

sector.

® |nvestin research

priorities;

® Explore the
relationships between
culture, language,
competency and health
literacy;
Examine health literacy
issues in specific

populations;

® Available funding

and a supportive
research
environment;
Researcher,
institutional and
societal
interest/support for
health literacy

research.

Engages staff in
a culture of
action learning;
Creates
understanding
for purpose,
rational, and

potential results

of health literacy

activities;

® [osters a whole
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® |nvestigate the
relationships between
health literacy, the
educational system, the
health system, and

relevant

systems
perspective of
health literacy
improvement;
Builds rigor and
the pursuit of
excellence into
health literacy
activities;
Activate cross-
disciplinary
engagement,
learning and
leadership;
Promotes broad
dissemination
and sharing of
health literacy
successes;
Allows progress
to be
recognized and
course

corrected.

Organizational
and
practitioner

action

Implement strategic
educational initiative that
foster health literacy
values in leaders and
champions;

® [ngage staff from across

The presence of
organizational
policies that require

measurement or

reporting of health

literacy;

Builds an
organization
wide
commitment to
improving
health literacy

activities;
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the organization to ensure
plans are congruent with
local contexts;

Develop continuous
feedback loops regarding
the plan’s progress;
Engage community

members.

® A shared

organizational vision
that explicitly
includes health
literacy;

Engaged internal
and external

advocates;

Financial investment
in health literacy at
an organizational
level;

Accountability
structures that link
health literacy goals
to specific roles and

responsibilities.

® | ocates
decision-
making
authority within
organizations,
creating
ownership of
plans and
activities;
Creates space
for broad
involvement,
maximizing
contributions
from across
organizations;
Fosters
ownership of
data and
performance;
Promotes a
culture of
ongoing
organizational
experimentation
and learning;
Builds

community

support for

organizational

activities;
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Strengthens
teams through
shared

responsibilities.

Innovative
Partnership

action

Partnership s provide
mechanisms for bridging
sectors to improve health
literacy;

Develop smooth referral
systems to community-
based supports;
Facilitate access to
community-based health

literacy resources.

® (Contextual factors

influencing
partnership
performance are

poorly understood;

Key factors that
influence partnership
success, include:
clear and common
aims, trust,
collaborative
leadership, and
sensitivity to power
issue, action learning
and fostering
realistic expectation

among members.

Reduces
duplication of

services;

Leverages
potentially
limited
resources;
Contribute to
shared values,
norms, and
goals around
health literacy;
Maximizes skills
and expertise of
partnering

agencies;

Recognizes and

celebrates
talents of
involved
individuals and
agencies;
Promotes
shared
responsibility for

health literacy
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interventions;

® Allows
providers and
users to shape
and own service

planning.
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...Health literacy is the knowledge and skills required to understand and use information
relating to health issues such as drugs and alcohol, disease prevention and treatment, safety

and accident prevention, first aid, emergencies, and staying healthy51...
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