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Executive Summary
Pharmaceutical System Research
Network (PSRN) of Thailand

With the support of Health Systems Research Institute (HSRI), the 2" workshop
of Pharmaceutical System Research Network (PSRN) of Thailand was held on
29-30 August 2011. Researchers from schools of pharmacy, pharmacy practitioners,
and experts in health systems research conducted an after-action review (AAR)
of achievements and lesson-learned of research program activities during the
past two years (2010-2011), as well as developed a framework for the Network of
pursuing future research activities and capacity building. There are two research
priority programs since the beginning of PSRN in August 2009 i.e, access to medicines

and quality use of medicines.

Researchers in the Network have shared experience from medicines access
research program especially the cost-containment project for the Civil Servant
Medical Benefit Scheme using the issue of glucosamine as a case study. The
meeting participants have learned that only evidence from academic research is
insufficient to sustain the policy change. There are a number of other dimensions

that affecting and influencing policy formulation.

The expert participants pointed out that doing research by ftouching only
upon pharmaceutical products would not be the good practice of pharmaceutical

system research. To fulfill the system view, the PSRN needs to link the medical

gideniainnsidaszunalszinalng U 2560

component in pharmaceutical research to other five building blocks of health
systems, including workforces, financing, information, governance, and service
deliveries with the health systems goals of both intermediate-term (i.e., safety,
quality, access, efficiency and equity) and long-term (i.e., improved health,

responsiveness and financial risk protection).

Personal reflection from the researchers revealed the value-added of PSRN as
the platform between researchers and users of the research in changing health
policy and practice. This meeting has led to the PSRN's vision that “Wisdom-based
drug system towards sustainable health coverage”. The meeting has reached
a consensus on the Network’s establishment and future strategies under the
“PPPO concept” as follows:

Purpose: To build up capacity for doing pharmaceutical research for the
development of health system.

Principle: To share experience and knowledge gained from doing the research.

Process: To have the Network as the platform.

Organization: To open the window for researchers and practitioners through

the loose and flexible Network structure.

11
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GLOBAL PERSPECTIVES ON
HEALTH SYSTEM RESEARCH
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1. World Health Organization (WHO) lal#inaudrAyaiunsauiuianlunig

(%

1 EIi‘i'].IlIEj‘]JﬂTW Ugznaunie

THE WHO HEALTH SYSTEM FRAMEWORK

SYSTEM BUILDING BLOCKS OVERALL GOALS / OUTCOMES

SERVICE DELIVERY l

HEALTH WORKFORCE . ACCESS IMPROVED HEALTH (LEVEL AND EQUITY) .
COVERAGE

INFORMATION l RESPONSIVENESS .

MEDICAL PRODUCTS, VACCINES & TECHNOLOGIES . SOCIAL AND FINANCIAL RISK PROTECTION |
QUALITY

FINANCING l SAFETY IMPROVED EFFICIENCY .

LEADERSHIP / GOVERNANCE l-

Tl vunendn As nsduasunisidnfieszuugunIn (Access)
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2. European Observatory on Health Systems and Policies lalinsauuuiAnly
NNIIRETTULFUNIN fulsznavldgneidanig ol

o Infroduction: geography, sociodemography, economic & political
context, health status

o Organization & governance: organization, planning, info system, HTA,
regulation, patient empowerment

o Financing: system overview, OOPs, health insurance, payments

o Physical and human resources

o Provision of services

o Health reforms: recent and future

o Health system assessment: financial protection, user experience, access,

health outcomes, health system efficiency, accountability

3. sunAn9lan (World Bank) Lﬂumﬁmﬁiﬁmmﬁﬁﬁmiui:ﬁummma LIN9NE
ﬁwﬁﬁﬁiumﬂﬁﬁuﬁmfia:ﬂizmﬂ Lﬁaﬂﬁﬁaqnuiuﬁzuuaﬁﬁﬂﬁmqm M9IAADUTTLIL
N199188U N194379 Incentive regulation payment reform vinliAan19dnszuy
1UFN19 mﬁmm'sﬁﬁﬂﬁzﬁw%mwmmQ%’uu?mimﬂ%u AulinsauuuAnlun1gIqe
i:uuammwiuﬁimﬁiaiﬂﬁ

o Various mechanisms for financing access to health services

o Payment reform

o The organization of health services-including the health workforce

o The use of regulation to influence behavior-both at the organization and
individual level-and to enact policy reforms

o Distribution issues in the health, such as income, geography, and gender;

o Specific health system issues around maternal and child health, nutrition,

communicable disease and non-communicable disease

74
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4. Alliance for Health Policy and System Research insauuulAnuaziadaluy
mﬁ%’mzuuqmmwﬁﬂmu% il
o Human resource for health
o Health financing;

o The role of the non-state sector

ooANshIRIkacNUIWoatUayuU3de Tain

1. U.S. Agency for International Development (USAID) Lﬂumﬂwmuﬁllﬁnu
atluayunuldgluidenistiudsesruugunin muilsziau fail service Delivery,
Health Workforce, Health Information, Pharmaceutical Management, Health
Financing, and Leadership/Governance

2. U.S. Agency for International Development Strengthening Pharmaceutical
System (USAID SPS)

3. European Community Research and Development Information Service
(EUROPA-CORDIS)

4. The Rockefeller Foundation

5. The Bill and Melinda Gates Foundation
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I < ° a o]
ﬁ‘ﬂ.C’W’j‘.ﬁ;\‘iLW‘H’j‘ E\T]‘a']_lﬁﬁ;ﬂﬂﬁﬂ

KR = 9 = |
NIOUANEN : NITANEILAZNAILINITHAIUT
EAENURITTULATAANITTNEHINENLIAURIUNTIUNS

$A.A9.474M7 JaATINg

Knowledge translation

UN. BRGNS gAY



NsSCUANW : Insomsmsweuunnalnms

AaMIUSIAMENWIUS:UUMSDABOUODMA

spauuoNMoyoo PHARMACEUTICAL
ACQUISITION CAPABILITY (PAC)

/7350 anatigAall

% ﬂl A A aQ o vﬂqj
NN9A51ATEINRTAAINUAIUITOLATUNNAITE
o asanisi 1 PAC ldgrudeyavesardnarundndssiuguninuviausun

a ' v v v % [ dl ]
AAs1zh ualazviaudeyandulldelssnanuia ineamalsaneiuialunig

szunauinlsansunaiindadaminlanaz A9 uUN s ndaatnals (&g
ANLIUNNT)
= . v v v <

o 1A79N19# 2 National drug account TaglddayainngrudayauniasAnig

gmsuaren aausEmensiesdsdayardiuimungnung eisdalasainig
Meaadlnganislinisvinauadieiy Amlaannisigauiniaadasenis Ae

P Y
1. unasininuasdeya
v a o Qs o Ve v YV 4’ | v a « | Vi v YV

2. neazfiaunanfunaulliellvdeya mnalinadsslauiunglvdaya
3. Q’ﬁé?m'iaga [ @NTIN9IUANYNTIUNITAIVNTUAZEN LavaInIunanileyiu

1 a L4 dld é’ a I ISl I v &I
@“Hﬂ’]WLLM\‘iﬂI’]m ‘lm‘uagamu@mquwu LLaZLﬂﬁﬂ’ﬂlli")JJJJ@GLUW]?@Q‘]J@HBJJ’]W]JU

81

avdeiAinnsidusruuendszinalng 1 2560

U



5

Data cenfter

dauatluayu

da X
tynuazgiassaninaau

aa v
28N1510 b

n1eARIunluauAn

82

gideniainnsidaszunalszinalng U 2560

Aaen1919 data center Liutlszlaan uazifin
Trusting relationship
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KNOWLEDGE TRANSLATION

UN.MNENGNE 9gnuge

1. ma‘a%qmmiiwﬂ (Do-know gap. knowledge generation) A75il

o =
aAlszNay A

(%

1. nasdidausanuesgiudaya (user involvement) Tavivantss il LAz

U

° | v v v K | v Yy
‘*ﬂLﬂumﬂﬂﬁi’]\iﬂ’)’]ﬂJgﬂﬂOﬂﬂ’??LﬂUL“ﬂ‘Hﬂ\? (Sense of owner) SIMH?’JJJV'WN:
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Vv
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D

aaans ua:ﬂﬁiﬁmgﬁﬁaﬁﬁ saudannsldiAuARTININzaL (mutudl benefit
attitude)

2. window of opportunity

3. trusting relationship A1l data provider

@ (%

4. flexibility mindset 2a41In34t
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2. nedutpdauulaug (Know-do gap. Knowledge Translation) A13a1A

1.
2.

ﬂﬁ‘i?ﬁl’am? (Communication)

Political support Tnadl sensitivity m11 social preference AME NANEIDENS
29141R 100% evidence

Social support

Professional knowledge broker / Academic detailer / Policy advocator/
Translator Feanunsavinly ey

o @nUIABTTULAEITUAY (@194, AITIzaliualL ¥Fadn Knowledge

. [% = | A P 0% a o
clearing house Imﬂmmmqmummamﬂw end user LAMHAITUINE
1415
AR4NN9M999@81 (validate) 1WaaAN1I9aAs ma8 Knowledge

. =< v | o
tfranslation broker Go\'iﬂ'wr«a:mml,ﬂumua:ﬂqmu Know-do gap
v . | v 1% |
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v a e Vv
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a o -1 ao
AuNaziilu Advocator MBILNUFIUNINNNGIAE (Research background)

e 1el¥in19vin Policy brief dAdnuawysel
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“Wisdom-based informed drug system towards sustainable health
coverage”
oty (Wisdom) Teuialamflu 3 926y Aa
armilyyn el au WA At (knowledge/information)
a I o L (=1 = .\
Fuauetlyn gae datagzn luanilyn (reasoning)
= [ lg ° v Vv
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ﬂﬂuﬁm%m 3./ 4.2 (Pricing cluster)
o NFAANITATUAFIEN/ marmu@mﬁmmﬁﬁﬂ@:am%mwua:ﬂ”lqau (Pricing
cluster)
o nisldenetsaumnua flasdunisldanetrauilen Tngyatdulddinis

Usuilasunnuie/ woAnssugdslien (QUM clusten)
NANN13ATUINL (PPPO) 184LATRUNEARBITZLILEN
1. Purpose “@319AU A31991U ATINNITWAIUNTZLILEN”
a. Warundnennidnddesruuen Tnanisasieau (individual) tiioans
Ty’ wazas19lnAINLAIL190 capacity 1a9LATaUE (node & network)
b. aunuddefineulandsyunenveand
c. wamuﬁ‘ﬁﬂﬁﬂﬂémﬁuLm?{aulﬁam?ﬁmmi:uum
2. Principle: L?ﬂuimrm’]@ﬁﬁ%ﬁmau‘[wéﬁ@mmmﬂ?:mﬁ waznIsuaiiu
mmﬁﬁua:ﬂamummﬁ (Knowledge management (KM), Knowledge Sharing (KS))
Tnensa¥redinanuanunsn wasilygnitainnnsyinideluanunnsdiisaieaniunnas
fianafinduas Lﬁaﬂﬂl,mmmiua:ﬁzymm% MS‘]’J’ULm?ﬁlauﬁzuuﬂﬁiﬁﬁau‘ﬁﬂmﬂﬁ

Wluass
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3. Process: |TunfidmiLNIsAsssnuaziinsuenaiAsednatdatia Ine
fanniuiddgsrunasrsuguieaiuayy Inszuiunissiuanuegndniay
1739NNe, miﬂi:ﬂ;uéfmﬁ’wﬁa prioritize research agenda N19WAILNTAALL
A1UNT0UDIALNTN (LTU training UTZY) nﬁi%’mﬁ@ﬂiiuﬁﬁﬁ’uLﬂ?ﬂlauuiﬂmﬂm'N6*]

4. Organization:

k4 % £

a. aundn laun ynerdndanuifeidesiuszunen lulaanz{Fuyuissy

' | |
a8

Wuszuuils @rudaarandammanaundainuineides 1y Tnansaumna
o a o | | qlq o s ' I &
tntmamans) Iaedunguidanuduiusuuuldifussuusianis
b. ﬂﬁ‘:ﬁﬂuﬁﬁn’m:éﬁﬂ (leadership governance)
o o A = o v - a X
c. unuivinau Wemewmasdszeu uwazvinlvgtuuuanuilugsssugeau

d. 801UNYIN9U B19VINNIULLL Explicit 138 virtual network fil&
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KNOWLEDGE TRANSLATION

Msivano1us Knowledge translation

LﬁaLﬂ?a‘uLﬁﬂu'izm"mmm%'wmﬁmmi (Knowledge generation) Waznisuila
A11U3 (Knowledge translation) wuanluifaqiiuiasatneideszuueanagludiues
nsaiesAnufidunan

m'ia%qmﬁmmi (Knowledge generation) AAIDIAE

o miﬁa'auaf'awméa%mwﬁmwi (Knowledge generator involvement)

2

o nsddusnvegiudeya (User involvement) eludiuuas practitioners

U
LAY end users
o nslavinezlun1sd@aans wazn1ssuila
o Mutual benefits affitude Tnetindeluysszlanihenss feasunsdszlan

s o YV Vv
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o Flexibility of researcher’s mindset 5mﬁmiﬂ%’uLﬂ?ﬁlﬂmﬁaiﬁmuiwéﬁnﬂ
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o Prioritization of research question sl g nsunnsSeean fuatng

o o o Qo é/
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Knowledge translation ciovonfie
a. Political support
b. Social support
c. Skilled knowledge brokers (franslators)
o Knowledge extraction for Knowledge translator

o Product = mﬁmmiﬁlﬂu implicit & explicit knowledge Wentuniafu
knowledge brokers
. . 4J Vv dy I a A Vv q “9/ dl %
o Policy brief Tvisznaumiaidaniluiiuntenidn laadilaniifeaiy
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y ¥ v .
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W. Zhang et al. / Osteoarthritis and Cartilage 18 (2010) 476-499
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Effects of glucosamine, chondroitin, or placebo in patients
with osteoarthritis of hip or knee: network meta-analysis
Simon Wandel, research fellow,? Peter Jiini, professor and head of division,*? Britta Tendal, research fellow,*

Eveline Niiesch, research fellow,' Peter M Viliger, director,* Nicky Welton, senior research fellow,” Stephan
Reichenbach, senior research fellow, Sven Trelle, senior research fellow'*
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‘know-do’ gap

- i n A
@ang 1 IIGD'I_IUIﬁUDU
Uszzndaiius (Public Relation)
® d914M33u3 (Awareness)
o ghumnanuiianassisay (Public image)

v o o d .
MIFINNUdHOIFBMIaTY (Media advocacy)
o dowasuioudnduulaus

© s auNETUEUNNA STy

Credibility is needed

® Reformist approach advocacy nauihwinei
v od oy g
unliiimedasumsuanuldsudayaasadunims
FemslEnszrumsiiinludasddasdamuimeinms
a1 mtumsuaasligimuanlownesonsuly
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How and Why of Advocacy in BOND Guidance Notes No.2.1. 2011

Stakeholder:
opponent & supporter
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checking Key Messa

Policy maker:
context & contact

4
wn/1saiEalas?

o o
“en/saiisnnamazlslaine?
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1. nszdin Ziniau Make it clear
2. ihdula apadg Make it attractive
3. danAAaIAL&IAN TRIUETH Cultural integration
4. vinlvitlugaging "bigoann Making easy choices
5. vintniluEasindsn Personalizing it, make it relevant
6. 1dsamsAadnuuazdinui Avoiding resistance
7. hidgsnanuviadng Avoiding stigmatization
8. ‘Ligsvar P ing uni d fear
9. udada asadauld Credibility is the most important
" /
4 \
\
Ihank you
o

1
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Grand Design

PPS: Provider Payment System
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Social & Financial

Health Information System

Medical Products/

Risk Protection
Vaccine & Technologies
Health Work force Improved Efficiency
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*  qwnisiaunaln uazesdnsiazddusudunasgutoyaguam
spiudsziv
*  Anvuwannisnsimheaunarsiauisasigsnnasgudeyaguan
ne (Thai Health Data Standards Maintenance Office ~TH DSMO)
e vwduwaidnlunsiauismsgiudeyaguniw
* Standard Data Set : DRG V.5, Chronic Disease registry, Referral System
*  Semantic Standards: Laboratory Standards (LOINC), Drug Code,
SNOMED-CT, Identifiers
*  Syntactic Standards: HL7 messaging, HL7-CDA, SDMX-HD (StatXML HD)

*  Integrating the Healthcare Enterprise Standards (IHE)

Interoperability

® "the ability of two or more systems or components to

exchange information and to use the information that has
been exchanged". [The Institute of Electrical and Electronics
Engineers (IEEE, USA)]

® "In healthcare, interoperability is the ability of different
information technology systems and software applications to
communicate, to exchange data accurately, effectively, and
consistently, and to use the information that has been
exchanged. " [The National Alliance for Health Information
Technology (NAHIT, USA) ]

Level of Interoperability

1. Interconnectivity for the ability to exchange

information at a network, syntactic, and process flow
level;

2. Interchangeability for the ability to use information at
a presentation, semantic, and input/output level;

3. Interoperability for the ability to use information at

an application, pragmatic, and process control level.

From: Stegwee , Identification of different types of standards for domain-specific interoperability. In:

Proceedings of the Workshop on Standard Making: A Crifical Rescarch Frontier for information Systems,
John L. King and Kalle Lyytiner,eds.), Seattle, WA. 2003,

Why Data Standards?

INTEROPERABILITY

 Categories of Interoperability

Human/computer Security/
Stakeholder Interface Privacy
Interoperabilty Interoperability Interoperabilty

Semantic Business
Interoperabilty Interoperabilty
eHealth
Systemic
Interoperability
Functional 'Communications
Interoperabilty Interoperabilty

i Legal, ethical
Technical Environmental gal,
Interoperability Interoperabilty and societal

Interoperabilty

Hammond, Interoperability — What's in a word?, electronic Journal of Health Informatics 5(1): 2010

Interoperability of HIS

Interoperability needs STANDARDs

U Semantics standards
O lIdentifiers : Patients, Providers, Resources
QO Coding: ICDs, National Drug Codes
O Medical Terminology: SNOMED-CT, LOINC

O Syntactic standards : HL7 messaging standards, HL7-CDA
(Clinical Document Architecture)

U Core data sets standards
1 Security and Privacy standards
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Background - What are vocabularies?

A standardized way to describe and share clinical information

DPG, CMG

CMG 137 resource
Respiratory management and
Infections & funding purposes

Inflammations AL e

ICD-10-CA, CCI epidemiological

U0# Severe acute Classifications S
respiratory 10Ks of codes urposes
syndrome [SARS] Ll

LOINC, SNOMED

Severe Acute Respiratog land
Syndrome (SARS) , ) g
“assocated Coronavig Terminologies _dlinica
disease 100Ks of terms information
L-30014

1D 243608008,

recording and

A framework for Characte

ng Drug Information Sources

Mark Sharp & et al, AMIA 2008 Symposium Proceedings Page — 662-666

Drug information is complex, voluminous,
heterogeneous, and dynamic.

Multiple sources are available, each providing
some elements of information about drugs (usually
for a given purpose).......(at least) 23 sources that
provide drug information in the pharmacy,
chemistry, biology, and clinical medicine domains.
Their drug information content could be categorized
with 39 dimensions

Cumerot aru.

. ( an / w )Y
13 rox ( P
; oty usm.,w%" ET
8 _
H g o
ey
WIOLTO pugo_ ¢ ; , ,
as | os 13 . 21 32
wd
4 Clncatinformadon Arie 1 1=0.05 @1.0%)

A Heal

Data Standards

®  Since 2003 Adopted

®  National Council on Prescription Drug Programs (NCDCP) standards,
NDC & Transactions

" HL7 messaging, HL7 CDA

® L OINC, SNOMED-CT, ICD 10, DICOM

®  The Institute of Electrical and Electronics Engineers 1073 (IEEE1073)
series of standards

®  The Health Insurance Portability and Accountability Act (HIPAA)
transactions and code sets for electronic exchange of health

related information to perform billing or administrative functions.

mains 39 Dimensions of ¢ Information

Example of the Complexity & Choice of
Vocabularies

/HIC. Alberta St MINC (physician),
Stakeholder Demographics Std, Canadian Dental
ASSUIT2002: Healt Care Clert Association (CDA),
dentiicaton, 1SO 22220 Alberta provider number
Subjocl fCors AT 1714295,
CENITC 251/N98-003

Facilty Directory in Alberta,

ASTME138-02,
ASTM E1632.02a, CDCP,
CMS Form HCFA-1450
(UB-92), SNOMED-CT,

pysical
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Figure 1. Correspondence analysis between drug information sources and dimensions of drug information (in four
domains).
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= FDA-NCD: US FDA

= RxNorm: US National Library of Medicine
standardized nomenclature for clinical drugs and drug delivery devices
= ATC: WHO Collaborating Centre for Drug
Statistics Methodology (WHOCC): Nordic Countries,
German

= Drug Identification Number (DIN) - Health
Canada under the Food and Drugs Act

= DM&D : UK NHS

= GS1: Good for logistic (Supply & demand chain)
= 24 Digits drug code: Thai

= Health data
= Administrative data e.g.
= Clinical data e.g. lab., Doctor’s note

=Current electronic health information focus on:
=Administration & management task
=Finance task : reimbursement

=Two minimal standard data sets:
=Standard data set for health insurance (12-file data set)
=Standard data set for PCU (18-file data set)

Thai Health Information Standards

Standards National
1. Core data set standards 12 & 18 files standards
2. Semantic standards ICD 10 TM, ICD 9 CM,
National drug code?
3. Syntactic standards X
4. Security and privacy standards X

UNUNISALHUN SRz AULA

gona

o ¢ _d o a v .
vunsRamnaln iasesAnsiassndusuduanasgiudeyaduain
szaudszing

*  Anvwwamnanismsimisaunasiaiuasinsnviasgudeyaguni
lne (Thai Health Data Standards Maintenance Office ~TH DSMO)

sduwadnlunsiausnsgiudeyagunin
*  Standard Data Set : DRG V.5, Chronic Disease registry, Referral System

*  Semantic Standards: Laboratory Standards (LOINC), Drug Code,
SNOMED-CT, Identifiers
*  Syntactic Standards: HL7 messaging, HL7-CDA, SDMX-HD (StatXML HD)

*  Integrating the Healthcare Enterprise Standards (IHE)
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= WorldBank

Health systems research is widely distributed across the Bank’s regions.
The Bank’s health system research also covers a wide scope.

various mechanisms for financing access to health services;
payment reform;

the organization of health services - including the health workforce;

the use of regulation o influence behavior - both at the organization and
individual level - and to enact policy reforms;

111

distribution issues in the health, such as income, geography, and gender;

[}

stem issues around maternal and child health, nutrition,

e.

specific health
communicable disease and non- communicable dis

THE
WORLD
BANK

Alliance for In 2010, the Alliance began working in the |

Health Policy and area of the access to affordable,
e shbuasal| appropriate and high-quality medicines

Allance for
Health Policy and
Systems Research

Good Governance for Med - Analysis of baseline

and follow-up transparency in 26 countries
participating in the Good Governance for Medicin
programme

O Global - Access to for Patients living with a
Chronic Condition in Low and Middle Income Countries

as forproposals

Global - Access to and Use of Medici to Treat
Chronic Diseases in Low- and Middle Income
Countries: Analysis of Baseline MeTA - WHO | hold

a

Alliance for
Health Policy and
Systems Research

+The Alliance has focused on the following health systems areas:

~human resources for health
This is a very under-researched area in HPSR, with a need for clearer
definition of research priorities and impact evaluations of policies.

shealth financing
As this is one of the better-researched HPSR areas, health financing

provides great opportunities for knowledge synthesis and dissemination.

sthe role of the non-state sector
This area is of particular concern to low-income and fragile states, and
has become an area of major international focus.

«The Alliance’s work to date on these areas has been largely through its
Centres for Systematic Reviews, along with the identification of priority
research questions and a priority setting exercise for each theme.

USAID HEALTH SYSTEMS
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Resource center projects focus on improving health system
architecture and the 6 health system building blocks:
Service ivery, Health Health Infc i

Health Fi i and

Leadership/Governance

Surveys
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1619 Noverber 2010, Montreux, Switzerand
Knowledge Translation - Using evidence to advance
universal health coverage

Health system financing and the path to universal
coverage

State of the art research into universal health
coverage

Creating incentives for good research to inform
policy

Strengthening HSR methods and measures

O Large scale effectiveness evaluation

O HSR stewardship, financing and capacity

apean Commission
CORDIS
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h Framework Programme (FP7)

Lt o 4 unded scancti mss Giioren

(ot 0110031 Prory—
“sabais o suc

S usorty formaton. 34 s iy

>> moreaees + bt ant ettt
sy

WHO Health Systems Research
(HSR) Strategy

The Alliance for Health Policy and Systems Research (AHPSR)
convened the first consultation with an expert Advisory
Group co-chaired by Julio Frenk, Dean of the Harvard School
of Public Health and Sujatha Rao, Former Secretary of
Health, Government of India, on 7-8 June, 2011, to discuss
the development of a WHO Health Systems Research (HSR)
Strategy.

The WHO Health Systems Research Strategy will be
launched at the 2nd Global Health Systems Research
Symposium in Beijing, China, in November 2012.

Funding Agencies

and Health SYSTEM RESEARCH

Eu Funding (FP 7 for 2012)

HEALTH.2012.3.2-2: New methodologies for health
technology assessment

Research under this call should develop new and /or
improved methodologies for HTA that address the present
challenges affecting the current methodological framework
regarding complexity, efficacy and effectiveness.

HEALTH.2012.3.2-3: Social innovation for active and
healthy ageing.
Social innovation for active and healthy ageing should aim

to develop innovative approaches to promote better quality
of life and improved well-being for the elderly.
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For Better Health Worldwide

Hoe Conacts  SmMap [seer o

Strengthening
PHARMAC

EUTICALSY

Strengthening Pharmaceutical Systems (SPS) improve the
availability of medicines/health commodities of assured quality
for priority interventions and promote their appropriate use. $147
Million over 2007-2012 led by MSH.

SPS focus on four key results:

O Improve governance in the pharmaceutical sector

O Strengthen pharmaceutical management systems to support
public health services

O Contain the emergence and spread of antimicrobial resistance

O Expand access to and improved use of essential medicines

EU Research Funding (FP7 for 2012)

+ HEALTH.2012.3.2-1: Improving the organisation of
health service delivery.

«  best practices regarding the structure, care processes,
cost containment issues, reimbursement systems and
performance of health care organisations in Europe.

O The integration of care across organisations and how collaboration
between different health care providers can integrate primary and
secondary care in pathways.

Quality of cost information for patient care.

Patient-centred care and patient involvement and how
organisations and patients can be empowered in this direction.
Skill mix and management of human resources.

The transfer of knowledge into practice using results and outcomes
of relevant EU FP projects with regards to health systems and
health services research

oo

oo

Eu Funding (FP 7 for 2012)

+ INTERNATIONAL PUBLIC HEALTH & HEALTH
SYSTEMS

+ HEALTH.2012.3.4-1: Research on health systems and
services in low- and middle- income countries.

+ “Research should combine inter- and intra-country
comparisons, quantitative and qualitative approaches
with experience about best practices with a view to increase and
sustain uni 1 health . R h could also
develop plans for improved management of the health
workforce in low-resource settings such as rural areas and
urban slums.”
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News & Madia | Belgio Cantor | AboutUs S

WHO WE ARE ‘GRANTS & GRANTEES

Curenworc>
Transforming Health Systems @ s

= Fostering health systems research and agenda setting for

universal health coverage
= Enhancing professional capacity to plan and manage high-
performing health systems

Harnessing the resources of the private sector to finance
and deliver health services

= Leveraginginteroperable eHealth systems

Other issues in health services

« Electronic medical records

|+ Mobile technology and health service delivery |

Checklist for health outcome improvement

+ Others

when moving
coverage

mﬂude
other
senvices

Extend to
non-Covereq

which services
Population: who is covered? are covered?

Towards Universal Health Coverage

Source: WorldHealth Report 2010
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hot issues

in Health System Research

potential to increase gov spending on
health in many emerging economies
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Government Spending

| General government revenue (% of GOP)

potential to increase gov revenue
in many emerging economies

—_—

Source: IMF 2011

General Government
Revenue % GDP

Potential Issues
of Concern

4+ Regional Economic
integration and Health
Implications

+ Demographic change
4+ Equity and Disparity

4+ Accountability /
Corruption

Health Workforce Action Framework

Better Workforce Policy

Preparation
& Planning

/" specificcontext .
€ )

“~_labourmarket

Critical
Success.

Factors I BETTERHEALTH
P
/et et
(e
\ compoars
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Source: WHO (Dalpozetal. 2006)

Planning & Management

43
au

o

£IN

o

A

211

fnnsidaszuvendszinalne T 2560



Powerpoint 11

welne U 2560”

nau 1

AdenAlIesTULY

Taunuideiineulandsyuuen

aw o

nauIdsihlugnsduindouliianiswau
szuUYn 1

wes Aanssudynag / sauii prioritize research/ tiiudn
AIMEITT l

212

gideniainasidaszunalszinalng 1 2560

J

1. maideen
ForpgnanmnauNa 2 MIdeatamAnaura
) 3. MINAUIRARMNTTUNANY
4. MITRAUITZUUNSAIUANET

PYPI 4 v

glondiflatasiuanuidesdonislitiogs uastygmms
vilaifeendad 4./22

2. msdamIadwinue/mInuausaeiiussavsnmuasdady

3. milivradrsauana daadumsldmadauilon iy

nninsangddlden

= ¥ o

/ av o s

- Bgn3nnsinIdennaulandlom
zind uazudsduanuiuay
sedunsal

un19n156e LY Bureocratic

°

Uszsmuninnazdin

Tunuineu l

welne U 2560”

nau 2

59U: U WTIGNT gAY

(a91: 5A.07.0i55 THYINRITNG

Generation & Translation

/ Knowledge

Knowledge

generation translation

Knowledge Translation

faga1dy
1. Political support
2. Social support
3. skilled knowledge brokers
*  Knowledge extraction for KT

¢ Communication skill

¢ e.g. Knowledge clearing house

/

Knowledge Translation

nasuhaglvarnrsavnlale
Tuszauulauns

* Knowledge translation vimudladn
ag1als
o
° WUIMNIINTTERETE51580UE (Research

communication)

* nstunfnuuleute (Policy advocacy)
* Network structure ¥841A39918338
S3UUET

Knowledge Generation

fogande

1. User involvement
¢ Communication & listening skills
¢ Mutual benefits attitude

2. Window of opportunities

3. Flexibility of researcher’s mindset

2. Prioritization of research questions

~ 4

Generation & Translation

Knowledge ﬁ Knowledge

SENETAtORIM et el translator

doadlanszurums dosfandrla
Fuiadiou NITUIIMTIAY
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48,

TA.09.9705AU 4UATNA

ANZINEUANANS
UANINENRENARG

Tel. 02-644 8677-93 fn 1304
Fax. 02-247 4696

Mobile: 081-903 0584
E-mail: pycss@mahidol.ac.th

49.

7A.03.0M9 3lnyad

ANZINEUANANS
UANINENRENARGR

Tel. 02-644 8677-91 fa 1511
Fax. 02 246 3192

Mobile: 081-829 0578

E-mail: pyarp@mahidol.ac.th

50.

HA.gE Aendauia

ANULNEYANARNS
UANINENRENARGR

Tel. 02-644 8677#1300

Fax. 02-644 8694

Mobile: 089-760 7685

E-mail: pyuck@mahidol.ac.th

51, nry.meimel Tnay InAnsANzINUA1anS | Mobile :086-600 6054
UMNINENAEUTANG E-mail: tuang_rx18@hotmail.com
52. UA.TIUAN 4UDTU InAnsAuzINFuAEnS | Mobile: 085-234 8889
UNINENAEUTARNS E-mail: wooya_gt@hotmail.com
53, ua.n91n1 launalund inANALzINErAans | Mobile: 089-169 8198
UNINENAENTANG E-mail: corn1585@hot,ail.com
54. ua.aAnsm Badsning InAnsAuzINdsAIans | Mobile: 084-432 4774
UNINENAENTAAG E-mail: taradach@gmail.com
55. n.&nde Aunils InAnsANzINGUA1dnS | Mobile: 084- 717 0660
UNINENAEURAG E-mail: artty_s@hotmail.com
56. 9A.A9.9M10901 AuTLIUL | Auzindurand Tel. 043-203 479
UMINENSEUBULNY Fox. 043-362 090
Mobile: 089-710 2528
E-mail: limw0002@kku.ac.th
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57.

WA AT.UATINTG LﬂHﬁllLlﬂiﬂj

ANLNFUANARNS
UMNINENABUDULNY

Tel. 043-202 365

Fax. 043-202 356
Mobile: 081-2620126
E-mail: nustat@kku.ac.th

58.

HeLgil 1aAdugau

ANZNEUANERT
MW’]%V]EIW’;\/EI‘]JBULMU

Tel. 043-362 090

Fax. 043-362 090

Mobile: 081-661 7237

E-mail: parnpinpun@yahoo.com

59.

2.79.892917990 1AN1AIL

ANTNEUANART
UNINENABVBUUNY

Tel. 043-202 378

Fax. 043-202 379

Mobile: 081-545 2525
E-mail: achkha@kku.ac.th

60.

noy.iydnn amlay

inAnslyanln Aus
INEUANERT UNINende
YaULNU

Mobile: 086-714 1487
E-mail: kwansu.joe@gmail.com

Mald uninendeasuan
upRUNg

61. 97.09.8548M9 Jagaiung ANZINEUANARNT Tel. 074-428 167
UAINENALAIUAT Fax. 074-428 167
upIUNS Mobile: 089-734 3139
E-mail: surachat.n@psu.ac.th
62. 0.09. 75N gAUBNLT AuzInduANAnS Tel. 074-428 167
UANINENFEASUAN Fax. 074-428 167
upIUNG Mobile: 081-599 5909
E-mail: rx_perlly@yahoo.com
63. HALAT AN §B97l anATaszuLgunIN Tel. 074-282 900

Fax. 074-282 901
Mobile: 089-197 1917
E-mail: pongthep.s@psu.ac.th

Y
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64. WA.NT.4UIM1 AITUS

ANZINEUANANS
UANINENREAIUAN
upsUNS

Tel. 074-288 871

Fax. 074-428 222

Mobile: 089-462 8872

E-mail: Suchada.so@psu.ac.th

65. 3A.A5.5UNT5AL ANA9ITUN

ANZINEUANANS
UANINLNAEULT AT

Tel. 055-963 737

Fax. 065-963 731

Mobile: 081-532 9262

E-mail: janthonrat@hotmail.com

66. 2.A7.TUART NBIUAT

ANULNEYANARNS
UANMINLNAEULT AT

Tel. 055-961 825

Fax. 065-963 731

Mobile: 088-429 6089

E-mail: chuenjid@googlemail.com

67. 2.9 Usns0l RN

AULNEYANARNS
UANMINLNAEULT AT

Tel. 055-961 830

Fax. 065-963 731

Mobile: 086-680 0199

E-mail: psuchada@gmail.com

68. A9.AIAN UNEURY

ANLNEYANARNS
UANMINLNAEULT AT

Tel. 055-961 816

Fax. 065-963 631

Mobile: 089-956 8914
E-mail: siradanu@gmail.com

69. NI, FAIUNT ATIUAT

o 2
dnAnFyen A
Indurnans unninende
ULgAI9

Mobile: 089-159 6589
E-mail: r.sruamsiri@gmail.com

70. N0y, AUAERT FeaUIRUAUA

inAnwSyyien Au
InFUAEns Urninande
ULTAIT

Mobile: 083-870 4088
E-mail: wimonchat.tang@hotmail.com

71, ney. @3u1a dhuuas

inAnwlSyyien Au
IndUAEns Urninande
ULSAIT

Mobile: 089-708 0838
E-mail: sirimas_bew@hotmail.com
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72.

2.A7.LALYNYAL Neyausal

ANLNFUANARNS
uynInendeidealvg

Tel. 053-944 342-3

Fax. 063~ 222 741

Mobile: 084-046 4589

E-mail: penkarnk@hotmail.com

73.

AnzLNFUFNANS
U Inendendelny

Tel. 053-944 342

Fax. 063-222 741

Mobile: 089-635 6748

E-mail: Pinkybeautiful2006@hotmail.com

74.

HALAT.ET2989 TUNA

ALZINEUANERT
U Inendendeslny

Tel. 053-944 342-3

Fax. 063 222 741

Mobile : 089-757 8939

E-mail : surarong@gmail.com

75.

NoY.ATAIY LTNNS

inAnslyaninaus
INEUANERT UNINende
Werelud

Mobile: 089-851 7953
E-mail: g491051014@cm.edu

76.

NA. AT.85DUIA NAVITIAA

ALLINEUANEART
UNINENEBUMNANTANL

Tel. 043-754 360

Fax. 043-754 360

Mobile: 085-005 5578

E-mail: on-anong.w@msu.ac.th

77.

NA.AT.5UUT9Y SauluAnide

AN UANART
UNINENABUYIANT AL

Tel. 043-754 360

Fax. 043-754 360

Mobile: 081-546 4562

E-mail: ratanachodpanich_17@yahoo.com.

78.

HA.A9.UTANT WABHIADUNAN

ALLINEUANERT
UNINENABUMNANTANL

Tel. 043-754 360

Fax. 043-754 360

Mobile: 081-883 6522
E-mail: cntploy@gmail.com
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79. WA.AT.NEBY GUBUNTUN ANZINEUANANS Tel. 043-754 360
UANINENABUNIANTAY | Fax. 043-754 360
Mobile: 089-717 7470
E-mail: phayom-s@msu.ac.th
80. wA.az. Aunsind ngaudsdl | Auzindurians Tel.043-754 360
UAINENABUNNANTANL | Fax. 043-754 360
Mobile :089-205 1878
E-mail : Juntip-h@msu.ac.th
81. B.NUNIA QUA AZINEUANANS Tel. 043-754 360
UINENEEUMENTANY | Fax. 043-754 360
Mobile: 081-599 2455
E-mail: geniusarms@hotmail.com
82. WPLAS.ATAT ANEANA AULNEYANARNS Tel. 043-754 360
UAINENEEUMENTANY | Fax. 043-754 360
Mobile: 089-712 2469
E-maiil: siritree@gmail.com
83. 2.aUANA B1NP3VaTEna AUZNEUAIART Tel. 043-754 360
UAINENAEUMANTANY | Fax. 043-754 360
Mobile: 088-033 2361
E-mail: somsak.a@msu.ac.th
84. 3A.5TNITU QABIY ANLNEYANARNS Tel. 034-255 800
uyInendedating Fax. 034-255 801
Mobile: 080-052 1114
E-mail: rapee@su.ac.th
85. N1Y.0.09.91901 YyTieinda AUZINEUANARNT Tel. 034-255 800
uyInendedaling Fax. 034-255 801
Mobile: 081-828 1080
E-mail: warunee@su.ac.th
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86.

N A3901 896U

@ &K

inAnwEyyen A
WNEUANERT UnInende
Aalng

Mobile: 089-918-6773
E-mail: i-talnim@hotmail.com

87.

HALAT. AUV WLNBS

ANzLNdUFNANS
WIS ATUATUNT
BIETY

Tel. 037-395 696

Fax. 037-395 696

Mobile: 083-555 6040
E-mail: somying@swu.ac.th

88.

o & N a
m‘.zgﬁi‘mu NuNe9R lwena

ALZUNNEANARS
inaInsalumInendy

Tel. 02-256 4292

Fax. 02-256 4292

Mobile: 089-770 5477

E-mail: sureerat68@yahoo.com

89. Wy ud nAzna BGEE Mobile: 087-3229456
E-mail: oned9@yahoo.com
90. 5A.5m1 Teanuun anndanssu Tel. 02-590 1877

Fax. 02-590 2439
Mobile: 081-450 8444
E-mail: thida_n@yahoo.com

q

91. un.ailu IgnsAnade ANZUNNEANARS Tel. 02-419 7672-4
TaanenuaAs s Fax. 02-411 2423
Mobile: 085-111 9781
E-mail: sisvs@mahidol.ac.th
92. un.As1Ens fimad ALTUNNEANARS Tel. 074-451 474
UANINENREASUAN Fax. 074-451 494
upIUNS Mobile : 086-633 222
E-mail : drgeater@gmail.com
93. uaIANA wnaassoulae ALZUANEANARS Tel. 02-419 7672-4

laanwenunafa sy

Fax. 02-411 2423
Mobile: 081-613-9674
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94. ua.gnintl AqAgil

ANZUNNEAART
Taanenunadssna

Mobile : 081-131 2936
E-mail : sdr-25@hotmail.com

95. ua.isde MiReulea

AtinWaILNT s ULATIRanL
NI9FNBINENLNA

Tel. 02-298 0365-66

Fax. 02-298 0367

Mobile: 086-500-3093
E-mail: niramaic@chi.or.th

96, AUNAT nuRgnD

dinauNmILNgTULNNg
RunisadefiugunInim
Ll

Tel. 02-832 9290

Fax. 02-832 9291

Mobile: 089-147 4748
E-mail: pintusorn@hsri.or.th

97. UW.Nsuy Teanuum

Antnaunanissiu
AUNTHUNRTNG

Mobile: 081-432 6739
E-mail: peeramon.n@nhso.go.th

98. AN.ENANA AUALgN

Aninidedenunas
4UNM

Tel. 0-2590 1352
Fax. 0-2590 1498
Mobile: 086-610 6550

a &

99. Um.ANINNE Augadly

v v v
WLTENUYATULDLR

Mobile: 081-297 6693

‘u'wm‘rzjmmw E-mail: drksinthu@yahoo.com
100. ney.wefie Aaqsn A0 LIL Tel. 02-832 9212
A18170UaY Fax. 02-832 9201
Mobile: 081-928 9432
E-mail: pornpit@health.moph.go.th
101, uwaniiinn gauad IO LT EAT] Tel. 02-832 9244
a18170UaY Fax. 02-832 9201

Mobile: 089-699 5164
E-mail: nitipa@hsri.or.th
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102, UNGNNMIA yaFung ORI IORTIEATM Tel. 02-832 9218
A998 Fax. 02-832 9201
Mobile: 089-040 8344
E-mail: supavadee@hsri.or.th
103. uadmIAng 29stiuuia RN IETIEEATM Tel. 02-832 9219
aNg1TUaY Fax. 02-832 9201
Mobile: 081-936 5575
E-mail: chattip@hsri.or.th
104. uilan detaan anntulqegTLL Tel. 02-832 9217
ﬁ’]ﬁ’]’i‘m’{\;‘]] Fax. 02-832 9201
Mobile: 081-308 1825
E-mail: vanita@hsri.or.th
105. UN9FuLAny Auun A0 LIL Tel. 02-832 9222
mmimqﬂu Fax. 02-832 9201
Mobile: 081-259 4696
E-mail: wanpen@hsri.or.th
106, UNANYATINTEL LRSS anAfeszuy Tel. 02-832 9244
mmimqm Fax. 02-832 9201
Mobile: 084-360 1955
E-mail: budsaraporn@hsri.or.th
107. uwaniunsel WamgAnd | aonfiuldesruy Tel. 02-832 9238
mmsmq‘u Fax. 02-832 9201
Mobile: 085-047 5717
E-mail: patcharaporn@hsri.or.th
108. uwanlafin dung RN ISETIEATI Tel. 02-832 9238
ﬁ’]ﬁ"]?m’s‘j"]l Fax. 02-832 9201
Mobile: 081-8255268
E-mail: sopichar@hsri.or.th

Y
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109. WNAFAL UITUNG aniuiTasruy Tel. 02-832 9245
A1819 04 Fax. 02-832 9201

Mobile: 081-686 4147
E-mail: thitima@hsri.or.th

110. UNBUNT daam A0 T UL Tel. 02-832 9220

mmimqm Fax. 02-832 9201

Mobile: 081-1903494
E-mail: thanaporn@hsri.or.th
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