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Tourists Expectation and Actual Experience
Percertion Towards Eco-Tourism in Kiriwong Village
Nakhon Si Thammarat Province

Ingorn Yimmuk and Gulapish Pookaiyaudom
Faculty of Sports Science Chulalongkorn University

Abstract

The purpose of this research aims to study the tourists’ expectation and actual
experience perception towards ecotourism in Kiriwong village Nakhon Si Thammarat province
and the correlation between tourists’ expectation and actual experience perception towards
ecotourism in Kiriwong village Nakhon Si Thammarat province. The samples used in this study
were 400 Thai tourists, both males and females aged 20 years and over, who travelled to
Kiriwong village Nakhon Si Thammarat province. This research adopted questionnaires as a
main method for data collection with 10C of 0.87 and coefficient alpha equal of 0.84.
This study also applied statistical data analyses with the determination of patterns in the
data such as the frequency, percentage, mean and standard deviation. The data analysis of
this research was also to test the relationship between variables.

Results, The expectations before the visit of tourists in ecotourism in Kiriwong village
Nakhon Si Thammarat province, overall, in high level (X = 4.10, S.D. = 0.58) and actual
experience perception towards ecotourism in Kiriwong village Nakhon Si Thammarat
province, overall, in highest level (X = 4.29, S.D. = 0.58). Tourists” expectation correlate with
actual experience perception towards ecotourism in Kiriwong village Nakhon Si Thammarat

province in satisfactions level with statistical significance at 0.05

Keywords: Expectations / Perception / Actual experience / Ecotourism / Kiriwong village
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