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6.1 NFDUHUIAAG UYMW

Quality

*Over-arching concept
- seeks to improve
patient care and
population health
outcomes

Performance
indicators

*Many formulations
eg. TOM, CQL QA...

*Measurable elements
of practice
performance

Outcomes *Used to assess quality
*Generic term sRelate to factors that
*Refers to results can be directly
of Core influenced

*May be long *May include outcome
delayed measures

*cg health status v

*eg user evaluation

1 Peter Crampton, et al(2004). What makes a good performance indicator?: Devising primary care

performance indicators for New Zealand.
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U

Health Care System
-Health Policies
-Financing & Funding Arrangement
-Stakeholders

-Governance &
-Primary Care Organization [National, Regional, Provincial , District levels ]

accountability
- Resources & technical 1

i -Surrounding medical & Social
provisions Services
- Population & community
characteristics

Practice Context

Organizational process

— & — | Outcome
Process of care

Organizational

Structure

* AsruRUAISTUSNIsaNKANA1SU U

* Iassasvavens (Access, Continuity, Comprehensive,
- M5U3UITI0NTS Co-ordinate, Community participation)

- AalnnTSELRUIY * nsgsrun1siiusnis(Technical quality
of clinical care)

‘ - Wadnsusn1s5(Outcome)
Set of Indicators _1

flan Adapt from: William Hogg et al(2008) Framework for primary care organization: the importance

of structure domain. International journal for quality in health care 20(5): 308-313.
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