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Expectation and Satisfaction of Thai Tourists towards Tram
Services To Cultural Tourism Provided by Nan Municipality
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Abstract

The purpose of this research aims to study the expectation and the satisfaction
of Thai tourists towards tram services to cultural tourism provided by Nan municipality.
To study the correlation between the expectation and the satisfaction of Thai tourists
towards tram services to cultural tourism provided by Nan municipality.

Methods

The samples used in this study were 400 Thai tourists who travel with tram services
to cultural tourism provided by Nan municipality. This research adopted questionnaires as
a main method for the data collection with I0C of 0.84 and coefficient alpha equal of 0.86.
This study also applied statistical data analysis with the determination of patterns in the
data such as percentage, frequency, standard deviation, Multiple Regression and Pearson
Correlation.

Results

This research showed that Thai tourists had highest level of expectations, high level
of satisfactions and high level of opinions towards tram services to cultural tourism
provided by Nan municipality. For hypothesis testing, the satisfaction and the expectation
of Thai tourists have no influence towards tram services to cultural tourism provided by
Nan municipality as well as the satisfaction has no relation to the expectation of Thai
tourists towards tram services to cultural tourism provided by Nan municipality.

Conclusion

The findings of this research showed that Thai tourists had highest level of
expectations and high level of satisfactions a high level of opinions towards tram services
to cultural tourism provided by Nan municipality. The satisfaction and the expectation of
Thai tourists have no influence towards tram services to cultural tourism provided by
Nan municipality. The satisfaction has no relation to the expectation of Thai tourists
towards tram services to cultural tourism provided by Nan municipality.
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