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Abstract

Occupational health services are the main function of occupational health system. In
Thailand, there are several models of occupational health services for industrial sector, such
as the Big industry model, the Private health center model, and the Community health
center model. Nowadays, occupational health services are growing rapidly, but no data of
this situation is available. Therefore, it is so important to identify the situation of
occupational health services in the country.
The aim of the study was to survey the occupational health services situation in
industrial sector. The study was intended to explore characteristics and activities of such
occupational health services. The findings also included obstacles and needs for
occupational health service improvement.
This was a qualitative study design. The methods included literature review,
interview of representatives from occupational health service providers, seminar of relevant
organizations, and analyses of data. Occupational health personnel from several kinds of
occupational health service teams were invited for deep interview. The sample included 11
governmental hospitals and primary health care units, 12 private hospitals, and 11
occupational health teams from 11 big enterprises.
The results showed that almost governmental hospitals and primary care units
provided occupational health services. However, the amount of activities depended on the
size of the hospitals, structure and resources of occupational health teams, and supportive
policy from the hospital’s director. Right now, occupational health division has been
established in almost regional and general hospitals. This facilitates the provision of
occupational health services in those provinces. The main activities of occupational health
services include walk-through survey of enterprises, health assessment, diagnosis and
treatment of occupational diseases, and health education. Apart from those activities,
occupational health divisions also provided occupational health services to their own
h e a I t h C a r e S t a f f
Some private hospitals also started providing occupational health service. However,
shortage of occupational health personnel and lack of supportive policy were the main
problems. The advantages of private hospitals in providing occupational health service
include good communication and pro-active approach with target enterprises, flexible
administration, and easily resource allocation. Nowadays, some private health companies
have been set up and developed to provide only occupational health service to industries.
Regarding in-house occupational health services, the study showed that all
enterprises provided occupational health services to their workers. This is because of the
selection of sample in the study. The occupational health personnel in the teams included
either part-time or full-time staff. Most occupational physicians work part-time in the
factories. The main activity still focuses on curative of general and occupational illnesses.
Right now many enterprises start adding disease prevention and health promotion strategy
in occupational health activities. Although occupational health service activities have been
conducted in all factories, very few employers use the information effectively for further
prevention and control of occupational diseases.
In conclusions, occupational health services have been implemented and provided
in the country. However, they still need improvement. The major obstacles are lack of
occupational health personnel, no supportive policy from the top policy makers, lack of
knowledge, and insufficient law enforcement.
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