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Abstract

An Evaluation of Social Welfare Scheme for Abused Children



An Evaluation of Social Welfare Scheme for Abused Children
is a study of the Academic Network against Violence to Women and the Foundation to Foster
Understanding in Women’s Health, which are supported by Health Systems Research Institute.
The study explores concepts, patterns, management and social welfare related to child abuse —
abused and abusive children in terms of prevention, rights protection, building and developing
social immunity, rehabilitation and assistance from state and private sectors. The study aims to
potential and constraints of the system, mechanism and related procedure as well as to present
recommendations at policy level concerning an improvement of social welfare scheme for abused
children. The study applies qualitative approach by conducting in-depth interviews, observing
and participating in services to children, attending group discussions, thorough researches on case
studies from state and private agencies, e.g. Children Welfare Protection Division; Correction and
Vocational Development Institute; Centre for Children, Women and the Underprivileges of
Bangkok Metropolitan Administration; Children Protection Foundation; Kru Kalayanamite of

Buri Ram that work in team with Children Development Foundation.

Findings

1. In helping the abused children, the assistance is geared towards an individual child rather than
solving the system and service mechanism. Rehabilitation often takes place in shelter home. The
process did not restore mental and emotional condition of the children well enough. Workers in
this field lack new knowledge, profound managerial skills and effective monitoring system.
Likewise, related educational institutions are short of knowledge, operation technique and skills

to keep up with increasing problems.

2. In preventive works, new concepts and techniques such as music therapy, play therapy and
games have been integrated in rehabilitation process. Preventive measures have been extended to
families and communities to create awareness among children, parents, community leaders at
local and regional level. However, the awareness was relatively mild and reactions towards the

problems are “reactive” rather than “pro-active” long-term prevention.



3. When children made mistakes, they should be rehabilitated in accordance with their offences,

age and opportunity to change themselves. However, the current rehabilitation system is tied by

hierarchical structure that increases pressure and hurts the children due to poor internal

management. Such system in youth detention centres has established an echelon where weaker

children are subject to abuse.

4. Related agencies are more collaborative in working as a professional team. Centres to protect

children’s rights have been set up in various provinces. Community and regional networks have

joined their efforts in developing working groups, starting with a pilot project involving nine

provinces. Also, there has been more tangible co-operation in building and improving a network

to prevent and suppress child and women trafficking.

5. Social welfare for abused children is a turning point in the following areas;

5.1

5.2

5.3

54

5.5

Develop legal mechanisms, for example, Criminal Procedure Law pushed social
workers, to better protect children’s rights. Children Protection Act BE xxx which will
raise standards of children protection countrywide has also been initiated.

Develop working system that can promptly respond to violence, for example, the
establishment of one stop crisis service in the city and suburb areas, in hospitals under
the jurisdiction of the Bangkok Metropolitan Administration, with a more systematic and
committed pilot project.

Form Interdisciplinary teams to develop effective tools in appraising risks, creating an
indicator to be used in screening and monitoring children in general, vulnerable group
and abused children.

The rehabilitation process that focuses on building up self-esteem is complex, difficult
and time-consuming.

Capacity building, mechanism development and participation of various parties are the
main thrust in social work. Nevertheless, the overall management is relatively weak,
short of connectivity and joint efforts. Innovative rehabilitation is not widely available.
One stop services are primarily clustered in major cities. New laws and impacts of
violence that are constantly occurring in the society should lead to a more comprehensive

policy and welfare for the abused children.



6. Sensational reports in the media could indirectly hurt the children. This puts children, family

and community apart.

7. Suggestions

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

Develop knowledge and techniques in rehabilitation process in order to empower
children and women and help them build up self-esteem. Properly advise and monitor
case management by multidisciplinary training team.

Improve efficiency of referral system. Multidisciplinary team should focus on quality and
put children’s benefits at the centre.

Develop and extend “one stop service” legal mechanisms and medical services to
hospitals in outer provinces. Throughout, the work should be carried out closely with
children and their families.

Both government and private shelters should take into consideration openness
environment and liberty of children. Education arrangement should create the
environment such that the children feel free to study. Skill development starts voluntarily
rather than compulsorily.

Training should be carried out continuously and cover all concerned agencies and
particularly those directly involve with children.

Foster homes should act as a forum to encourage the exchange of ideas and experiences
in children development for social workers.

Form evaluation teams to appraise performances of foster homes on a yearly basis
concerning training and activities.

Justice system should open for family and community to involve in the process. New
options should be made available to children who have committed minor offenses.
Educate media to improve reporting quality so that the public will be better informed and
protected.

Training content for abused, abusive children and those prone to violence and abuse

should differ.



7.11

7.12
7.13

Keep close attention to new types of violence that are associated with new innovation
and technology. The laws should be amended and terms of punishment should be revised
according to the changing environment.

Encourage voluntary independent professionals to work with children.

Encourage researchers to work on issues related to process of returning children back to
the society, formats of children protection in families, schools, religious organizations,

communities and local administration agencies.
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