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Executive Summary

The socioeconomic changes in Thai ageing society have impacts on the traditional care for
elders. However, some communities and families are still able to provide good care for their elderly.
Searching for good models of community and family care and exploring their strategies will be helpful
to set up a long-term care plan for the ageing population. This qualitative study investigates the good
models of community and family care for elders in an urban area and Bangkok. The purposes of the
study were to investigate the lesson-learned from the community and family care for elders and to
explore their strategies in providing good care. The purposive sampling was used to select the
communities and families. The elders with dependency at levels 3 or 4 were included in the study.
Two communities in an urban area selected for the study were the lock 4-5-6 community Klongtoey,
Bangkok and the 30 Kunya Patana community, Muang District, Nakhornratchasima Province. In each
community two families providing good care for elders were recruited for an in-depth study. The
elderly subjects were 3 females and 1 male, aged 60-82 years, with dependency at levels 3 or 4. Two
of the elderly subjects had cerebrovascular infarction and the other two had cerebrovascular
hemorrhage. All of the elderly subjects need help in activities of daily living at the high level or
completely. The primary informal caregivers of the elderly subjects were 2 females and 2 males, aged
25-72 years. They were 2 daughters, 1 son, and 1 husband of the elderly subjects. There were two paid
caregivers support two families. The data collection included literature review, in-dept interview,
observation, and focus group discussion with the elderly subjects and all formal and informal
caregivers. The data analyses included exploring the lesson-learned, content analysis, and thematic
analysis. The findings of the study of the good models of community and family care for the elders are
as follows.

Factors related to good elderly care of community are community with strength actions, formal and
informal support, social capital, the responses to elderly needs, efficient resource use, integral roles in
community works, and data base of elders in the community. The lesson-learned from these
communities could be summarized as the following indicators.
Indicators of good model of community care for elders
1. Community with strength actions

1.1.  Active community leaders and good role model elders

1.2.  Sense of belonging of community

1.3. Team work



2. Formal and informal support
2.1.  Government sector

2.2. Private sector and volunteer
3. Social Capital
3.1. Various resources
3.2. Thai value and culture
3.3. The harmony of people with different religions
4. The responses to elderly needs
4.1. Low cost services
4.2. Transportation difficulty solving
5. Efficient resource use
5.1. High efficiency services with low cost
5.2. Center management with cost effectiveness
6. Integral roles in community works
6.1. Serving on several committees (wearing many hats)
6.2. Serving as a service center and a learning center
7. Data base of elders in the community
Factors related to good elderly care of family are good selection of family caregiver, holistic care,
feeling of caring, care for chronic diseases, environmental modification, primary caregivers trust paid
caregivers, and formal/ informal support. These findings could be concluded as indicators of the good
model of family care for elders as follows.
Indicators of good model of family care for elders
1. Good selection of family caregiver

2. Holistic care including physical, psychological, social, and spiritual care

2.1. Care for personal hygiene

2.2. Care for bowel movement and voiding

2.3. Prevent complications such as pressure sore, pneumonia, and respiratory aspiration
2.4, Prevent sadness and promote happiness

2.5. Secure mental health

2.6. Promote social relation

2.7. Care for spiritual health



Caregivers provide care with love, thoughtfulness, gratitude, and self-esteem of their success.
Cure and control chronic diseases

4.1. Regular and continuing medication

4.2. Nutrition control

Environmental modification

5.1. Housing

5.2. Caring Aids

Primary caregivers trust paid caregivers.

Formal and informal support
7.1. Government sector
7.2. Private sector and volunteer

To enhance good care for elders in families and communities, the following policies and practices

are recommended.

Policy Recommendations

Community Level

The government should improve competencies and increase number of personnel caring for
elders. The activities related to elderly care should be also encouraged. The specialty training
program in elderly care for nurses and the training program in caring for elders for community

health volunteers should be launched.

The National Health Security Office should support medical supplies and material for home care

by indicating in the policy clearly.

The government should set up a policy for a transferring system for elders by initiating an
emergency management center in the community, providing vehicles, and setting up a hotline
telephone from homes to hospitals or primary care units. The community should take
responsibility for this action.

The government or the National Health Security Office should develop an effective referral
system from the tertiary care unit to the primary care unit. This system would support a
continuing care for elders.

The government should develop a transitional care or intermediate care system for the elderly

patients discharged from the hospital. This unit would care for the elderly patients who still need
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some treatments from health personnel and also provide family caregivers a training program for
home care. This intermediate care system would lower health care cost in the acute care unit.

6. The government should improve the process of allocating the budget to the community by
reducing the steps and providing sufficient budget.

7. The National Health Security Office should increase support for health promotion and disease

prevention budget. This support would make people in the community healthy.

8. The government should set up a policy for quality assurance of paid caregivers. The paid

caregivers must take a training program from the training centers for at least 4 months.

9. The Ministry of Education and Ministry of Social Development and Human Security should set

up a policy for preserving and promoting Thai social value of gratitude effectively.

10. In the future with increased number of elders, the government may need to provide or to
encourage the private sector to provide housing for rent including home care for independent

elders. This would prevent lose of family members from the task force.
Family Level

1. The Ministry of Public Health and Ministry of Social Development and Human Security should

create a data base of family caregivers and launch a supporting system.

2. The Ministry of Labor should provide jobs for family caregivers to work at home. This system
would enable the family caregivers to work while taking care of the elders at home. This system
would provide the family caregivers increased income and prevent them from stress from solely

taking care of their elderly.

3. The hospitals should provide a one-stop service for family caregivers taking the elderly patients to
see doctors. The hospitals should provide care for both the elderly patients and their family

caregivers. This service would mitigate the problem of the family caregivers going to see doctors.
Practice Recommendations
Community Level

1. The primary care units should provide a training program to improve competencies of health
volunteers in caring for dependent elders: transferring, preventing and caring for pressure

sore, basic physical therapy, blood pressure taking, and blood sugar testing from finger tips.



2. The municipalities/ district offices in Bangkok should provide training programs to improve
competencies of communities in leadership, team working, empowerment, and project
writing. They should also provide communities information of the resources of budget. These

training programs would strengthen the community actions and enhance their self reliance.

3. Communities should provide radio/ television or news announcement tower programs that
elders and family caregivers can involve in the program. These programs will link them to the

outside world while staying at home.

4. The primary care units should launch hotline telephone for family caregivers to consult

problems.

5.  Communities should initiate volunteer programs to support home improvement or
environmental modification for home care. These programs could be cooperated with

construction men in the communities including students in vocational schools.

6. The municipalities/ district offices in Bangkok should empowerment communities in caring
for elders and encourage community participation. The community actions could be volunteer

programs such as “Friends Help Friends”, “Heart To Heart”.

7. Communities should initiate a system of food logistics from a temple to elders in need. This

system should be done in terms of home visit by community to preserve dignity of recipients.

8.  Communities should develop community health centers or multi-purpose centers to provide

health services, social services, and rehabilitation, as well as serve as a learning center.

9. Communities should develop a social support system such as day care, respite care, and home
care for family caregivers. These supports would reduce stress of family caregivers and

maintain their caregiving role as long as possible.

10. The municipalities/ district offices in Bangkok should develop collaboration between
government sectors and private sectors, and a community network for sharing knowledge and
experiences as well as enhancing innovations.

Family Level

1. The primary care units should improve competencies of family caregivers as follows.

1.1. Provide training programs at home or provide respite care for family caregivers because
they cannot leave the elders alone. The training programs should be different for family

caregivers with different duration of caring experiences.



1.2. Provide a group support for family caregivers who have similar problems. Self-care of
elders should be promoted to enhance their self-esteem.
1.3. Create a program to acknowledge and empowerment family caregiving role.

2. The primary care units should provide training programs for prospective family caregivers in
caring for elders in the future.

3. The educational institutes at all levels should integrate learning activities in the curricula to
promote good relationship in families and social values of gratitude. The assignments for
students should require family involvement especially grandparents.

Recommendations for Further Research
1. Study a situation of elderly care in an urban community with town houses.

2. Study the possibility and a model of respite care and intermediate care.
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