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Abstract

According to the advanced technology information, varieties of information are
increasing disseminated on the Internet. In particular, health information is contained in website
in order to gain knowledge, give opinions from experience and advertise health products and
clinics. Although those webs are rapidly increased on the Internet but there is no guarantee that
how credible the health information or health web is. Thus the purposes of this research were 3
folds: to (1) survey the credibility of Thai health webs, and (2) analyze the process of health web
development. This study was employed 2 research approaches: (1) survey approach by examining
credibility of 255 webs, based on study criteria from 1,888 Thai health webs. These data were
analyzed by using frequency and percentage (2) qualitative approach by interviewing 30
webmasters regarding how to develop health web. The qualitative data were analyzed by using
content analysis method to explore the process of web development.

The majors’ findings were as follows:

1. Findings from the survey, twelve criteria of a web credibility were used to examine the
webs. There were 99.20 % of health webs via the Internet proposed health information with legal
or/and ethical contents. There were 77.30, 71.80, and 71.80 % of health webs giving an e-mail
address of a webmaster and contacting channel for users, and provide successful links to other
sources respectively. However, few health webs (9%) were given a disclaimer. Other criteria
including date of creation, date of last update, references, and authors were disclosed on the webs
only 12.20, 13.70, 32.20, and 33.30% respectively. 2. According to interviews, webmasters
reported 7 steps of web development: (1) Beginning with individual interest, the initiation of
developing a health web was started with an interest to create Thai health web after exploring
health webs from other countries via the Internet. (2) Learning to create web, webmasters
learned how to create a web by asking experts or self studying. (3) Letting aims and target
group, some webmasters developed health webs for providing health information to public while
some wanted to advertise their health products or clinics. Thus, the target groups of those health
webs are general people and health care personnel. (4) Developing web patterns, some
webmasters created a web by themselves whereas some hired experts to develop it.  (5)
Searching information, webmasters used variety of sources, such as individual expertise,
experience, and other experts, and so on to collect health information. (6) Transforming data,

after collecting enough health information, webmasters would transform those data from using



technical terms to be general terms for people understandable in the patterns of new articles, cut
and paste articles, and questions and answers column. (7) Updating information, this step,
webmasters would regularly or irregularly update their health information.

Comparing data between from survey and interviews, it was found that most webmasters
less realized to show the credibility of health information and health web. In addition, some webs
were not screened inappropriate language and or disconnected contents before posing new

information on the Internet.
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58. Dr.Lek http://www.drlek.com
59. Siamdental.com http://www.siamdental.com
60.  AAARUAUNINA hitp://www.geocities.com/health-talkus/
61.  Jjointtreatment http://www jointtreatment.com
62. %uimﬁaqmmmﬁmmz’?ﬂj:umm:nu http://www.thaidiabetes.com
63. Qﬁuﬁ) Poompae http://www.poompae.com
64.  Psychiatry & psychology for mental http://www.how.to/mindcare
health.com
65. nﬁqmmwwm%ﬂ http://www.masdata.net
66.  healthykid http://www.thai.net/heathbkids
67.  Thaidental.com http://www.thaidental.com
68.  thwilannnsagdo http://www.autismthai.com
69.  Thaimed http://www.thaimed.com
70.  Thaipun.com http://www.thaipun.com
71.  ThaiPharmacist on web http:/www.geocities.com
72. ;jﬂi:um,%.} http://www.wiroon.com
73. Thaiskin http:/thaiskin.Tripod.com
74. U g%h%néﬁugw g1n http://www.smcfertility.com/
75. ﬁMTﬂM!?%ﬁW@TQLLﬁ%ﬁ?Wﬁﬁm http://www.thaicosderm.org
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76. maedex http://www.maedex.com

77. vauﬁuvqumwé’ﬂaﬂsﬂmﬁq http://www.siamca.com

78. NnynssURudy http://se-ed.net/thaiacupuncture

79. Source of medicine & drugs http://rx12.wsnhosti8ng.com

80. Dr. Boonchai’s world http:/fly.to.leftlet

81. Payaban.com http://www.payaban.com

82. wilnpuAALn http://www.pornkasemclinic.com

83. Healty2day http://www.thainet/health2day

84. qUNYADNADY http://www.sukkai.com

85. Medical & Health Services http://www.geocities.com/rodeoDrive/Boutique/2

897/index.htm

86. thand¥nssulsineruiasunsua http://rxrama.com

7. anunz uHInNa http://www.nei.go.th

88.  ialvaennaen http://www.jitjai.com

89. Alternativelnfo.com http://www.alternativeinfo.com

90.  Lovekid.com http://www.lovekid.com

91. T53%0uns €qn http://members.tripod.com/~saksit/

92. swmsaatnineoulai http://www.lovesexclinic.com

93. Thailand.Drug.Information.Network http://ww.askrx.net

94.  quawia anwin mansouieu Jo3und  hep:/eeocities.com/Tokyo/Harbnor/2093

95. Dental Web http://welcome.to.dentalweb/

96.  PD Dental Clinic Online http://members.fortuncity.com/pddent/pindex.htm
97. ammlé’@,uaé’ﬂaﬂﬁmuﬁau-ﬂismﬁhﬂ http://geocities.com/alzheimerasso/

98. NG TY http://.tsosot.i8.com/index2.htm

99. 10U http://www.geocities.com/anuchalinpoo/menul.htm
100 INGWAZIANY http://how.to/mindcare
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101. Thainurse http://www.thainurse.cjb.net

102.  Clinic online http://www.clinic.worldmedic.com

103, awedadia (Clinic neo) http://www.clinicneo.co.th

104.  mMauladia http://www.geocities.com/magaavirat

105. ﬁ’nm?q;mmwmfaaullaﬁ http://www.geocities.com/Hotsprings/Bata/4780

106.  AATAMSHAA http://geocities.com/HotSprings/9029

107.  nushape http://www.nushapeonline.com

108.  Trenbody.com http://www.trendbody.com

109.  Perfect food Perfect package http://www.soyafoods.co.th/Healthinfo_th.html

110.  Thaidental.com http://www.thaidental.com

111, wilesiunasinnlsanszqndunds  hetp:/hospital police. go.th/ortho/bp/index. php
GH

112. agmﬁau“lﬁaiu http://www.friendcorner.net

113, Auvwengate msefed http:/www.pruttichi.com

114.  For friend 2000 http://www.forfriend2000.com

115 y,af!ﬁiﬂﬁﬂumﬂi%mﬁvlﬂﬂ http://www.asthma.or.th

116 %aﬁﬁ%ﬁ“@ﬂﬁ' http://www.aidaccess.com

117 Tasamssnialaldlalnaamesen http://www.handc.net/

118 f.mg?l!ﬁﬂ gInd M UANIAATOLAS) http://www.mahidol.ac.th/mahidol/ra/rape/child.html

119 Thailibs.com http://www.thailibs.com/

120 Tiﬂ%’auuagﬂﬁmmmfmﬁﬂ http://welcome.to/obesity

121 sadu-nuua http:/www.rutningimbel.com/

122 siamdrug http://www.siamdrug.com

123 1u'li aenasw http://www.banpai.com/home.php

124 quimsldgudma http://www.dmed.co.th

125  diuaunndam http://dentalcouncil.or.th
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126 Pantown http://www.momtharat.pantown.com/comminity.php?id=33
127 UATNIABALIANT http://www.popcare.com/edul.htm
128 ANuaulaa 9 http://www.geocities.com/htn_project
129  Healthtalk http://203.157.19.192/talkhealth.htm
130 Thai Healthy Way http://www.thaihealthyway.com
131 gfua'fﬂ’fau"aTiﬂﬁﬂL%@LLﬁzWM%ﬂiﬂ http://webdb.dmsc.moph.go.th/ifc_nih/ezmm_main.asp
132 DMSc Clinic http://www.dmsc.moph.go.th/net/clinic/
133 swiInndegauiunndurailszmeing http://www.rtcog.or.th
134 que‘fmﬁaquaiwmﬁ http://www.uboncancer.com
135  anauuwndyaauuialszmalng hitp://www.thaiislamic.com
136 Dermatological Society of Thailand http://www.thaiderm.org
137 Tsanenanszsium http://www.praram9.com
138 qUOIN 5111/!‘5 Aaln http://www.somphob-amput-clinic.com
1390 a@naussdIneviaoadonassias http://www.thaivir.org/thai/public.php
$nelng
140  aonjuwaimen Wit AUAIN http://www.khunya.org/n_report17.html
141 Thaidentist.net http://www.geocities.com/thaidentist2000/index.html
142 Tsawonnagalszam lnTedldud http://www.yuwaprasat.org
143 YU mIIUgUUHINA hitp://www.thaihf.org/thainhf/index.asp
144 ﬁl;uh],WiLﬁi‘J%’jﬂ http://www.morseng.com
145 HBLAU : health body life http://www.businessinter.com/health5
146 lsawenunadud: 15anennaunenIua http:/www.yanhee.co.th
UAZgUNN
147 Icamtalk http://www.icamtalk.com
148 nupaUNY http://www.mohanamai.com
149 AstraZeneca Thailand http://www.astrazeneca.co.th/thai/patient.html
150 Rajavithi Hospital http://www.rajavithi.go.th/resch.html
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151 IiﬁWEﬂ“]ﬂﬁﬂWﬁlmi http://www.chularat.com

152 VIUMITAVI0TF IR http://anamai.moph.go.th/Agita-mundo/

153 Nikken Thailand http://www.nikken.co.th

154 AuledInnmansguamvesng http:/www.med.cmu.ac.th/library/links THS/THS.htm
155  awuauaulsaeadiazniulse http://chiangmaihealth.com

156 ﬁuiﬁeﬂlﬁﬂ quam http://www.geocities.com/pornprun_som

157 Thaimedicineplant http://www.thaimedicineplant.com

158 Thaiparents.com http://www.thaiparents.com/index.html

159 T5anennavead uasAS5ITNIY http://geocities.com/tsh2545

160  IWNINAUAATUNAUMNWAMIUGUAN  http:/www.reskinclinic.com

HIUD I

161  amauiuaunndsailuuvalszmelne http:www.thaiortho.org

162 Wﬂi@hﬁ’q UNIN http://www.sbh.moph.go.th/health/health links.htm
163 Diabetes Thailand http://www.diabetesthailand.com

164  T3anennannsyuss wye lan http://budhosp.tripod.com/bentune.htm

165  AUINFUNW http://www.healthsquare.org/

166  lsanenwnamadu http://www.lerdsin.go.th/

167  Thaiherbclub http://www.thaiherbclub.com/

168 mnaudaounmdanudaurialszmang  hip://www plasticsurgery.or.th/main/index.php
169  Nutrition-house http://www .nutrition-house.com/thaiindex.html
170 Dental Site http://www.geocities.com/Paris/Parc/6276

171  Spa hralth and beauty http://www.spahealthandbeauty.net/index.asp
172 Tiqwmmm%}wwa‘zmaﬁﬂgmﬁi http://www.abhaibhubejhr.org/abhaibhubejhr/defa

ult.asp

173 Apex skin centre http://www.apexskincentre.com/th/

174 ntjmmmﬂmﬁ'mné’mmm‘% Y http://www.thaiendoscopy.org/main/index.php
175  Dr.thanapol http://www.drthanapol.com/index.html
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176 UFUINSLAOA http://www.med.cmu.ac.th/hospital/blbank
177 aiviaded/ http://www.samilashop.com
178 Orthochula.com http://www.orthochula.com
179 Auead http://www.geocities.com/thaicolorblind
180 Siam Cancer http://siamcancer.com
181  yausilwvalszmalng hitp://www.thaiheartfound.org
182 TsanenuIauaTNUY http://hospital.moph.go.th/nakornphanom
183 aanfudansmansaufudimszen http://www.somdej.go.th/main/index.php
184 Beinggood.com http://www.beinggood.com
185 ‘"tytywau"laﬁ http://www .kanyaonline.netfirms.com
186 wwunuaiwasuguanzyaaying http:/www.muslimthaihealth.com
187 ﬁmmgmﬁﬁcﬁmgmﬂi:mﬁ"lm http://www.thairheumatology.org/index.php
188 mieusmsgiudoyadyulng http://www.medplant.mahidol.ac.th/index.asp
189 ﬁ°1§181ﬁ34uh11/‘15 http://members.easyspace.com/alex95/herb.htm
190 95 MMHAITDYANNMTUNNSIAZ T http://rx12.wsnhosting.com
191 Ear Nose Throat http://www.members.tripod.com/earnosethroat-
clinic/earl.htm
192 msuimIaTmEea lsauuma g http://tb.biotec.or.th/thai/obj.htm
Lgﬂ
193 nqulsnldidensen http://dhf.ddc.mopg.go.th/index.html
194 ﬁﬁﬁuiiﬂ@hﬁ@] http://www.geocities.com/HotSpring/Resort/7341
195 fnnﬂunﬁvﬂmmfﬂyuz\!uﬁ szmelneg http://www.rehabmed.or.th
196  134N111890NFUATAITIATIFUATUNS  http:/www.nph.go.th
197 Comedone http://www.thai.net
198 auu"lwallm http://www.thai.net/siamherb
199  mmsaslsaitanelsn hitp://www.doctordiag.com

200

STRTIIRY

http://www.nommae.org
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201 uﬂgﬁﬁ agu"lwar http://www.boonmeeherb.com

202 British Dispensary http://www.britishdispensary.com

203 Tsawwewnawanln http://www.phyathai.com/main.php

204  amavdszamineuislsenealne hitp://www.thaineurology.org

205 %mnﬁmﬁgﬁaqmmw http://medihealth.20m.com

206 @in Tnelifunau http://www.maikinwan.com

207 Healthybone.org http://www.healthybone.org

208  enuisesgneeaiyinsiinuuesd http://www.thai.net/lookyor

209 auaudasmaniszuuaanie @Wszina http://www.thaiuro.or.th/knowledge/disease5.html
o)

210  wausgunwine http://thaihof.org/index.shtml

211 Healthy Thai http://www?22 .brinkstor.com

212 diabetesfriends http://www.diabetesfriends.com

213 Lmnm@uaau"laﬁgﬁaqmmwmmmazm http://www.betterlifemag.com

214 Tsawennaaiuiie http://www.suanprung.go.th

215 FUTUNTHNT Qlﬁﬁ http://www.rxphuket.com

216 Thaibeautysurgery.com http://www.thaibeautysurgery.com

217 qusf%’mgaqmmwuazmimmuﬁymﬂ"n http://www.geocities.com/health_talkus

218 NINOUINY http://www.anamai.moph.go.th

219 amnach http://www.geocities.com/amnach s/

220 KMITL Health Care http://www.kmitl.ac.th/health/index.html

221 quﬁqmmw%mw 10 http:/www.mhc10.com/konwledge.html

222 Tsawennailynusii hitp://www.pth.go.th

2723 ABIMIDU 46 WA MBUANAR http://www.wing46.rtaf.mi.th/Druglalc-inh.htm

224 N9 InFUINg http://www.anamai.moph.go.th/nurtri.htm

225  Physical Education http://www_sattha.ac.th/palanamai/saranaroo.html
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226 T3awennanysil http://www.healththailand.com
227 Drug2home http://www.drug2home.com
228 babybezt http://www.babybezt.com
229 nesnugulsaead duineuse http://www.aidsbangkok.cjb.net
NTUNNUNIUAT
230 Thaihealth http://www.thaihealth.8m.com
231 TassmsSnwdihelsnaudnasuaces http://www.thaiepilepsy.com
232 a3 zij”lij Tsase i3y http://www .ku.ac.th/~muntana/saranaroo
233 Snoringstop http://www.snoringstop.com
234 ANAVUNNG LIATLUUMAUAUDIMTUNA http://www.thaigastro.com
Uszna'lng
235 PlasticSx http://www.thaiplasticsurgery.net
236 neauigianifundiiiooediafn http:/www.autisticthailand.com
237 doctorsan http://www.doctorsan.com
238 Drtuusa.com http://www.drtuusa.com
239 sexmustsay http://www.eotoday.com/sexmustsay
240 laservision http://www.thailasikcenter.com
241 and aitadunnnsiladeaguam http://www.whaf.or.th
Ana)
242 Meetingmall.com http://www.meetingmall.com
243 ﬂzjllmi wenals ﬂﬁyﬂu http://www.nurse.thaileprosy.org/4/
244 Halal http://www.halalthailand.com/index_th.php
245 Tsawenunaaiany http:/www.samitivej.com
246 2plastic.com http://www.2plastic.com
247 Tudmaa http://1stsiam.com
248 Siamfitness http://www.siamfitness.com
249 f?ﬂmmmmsmqmﬁ@a http://www.sasuk12.com/satun
250 yalifsmssdioms higuiws http://www.ashthailand.or.th/th/index.php
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251 duAUNUANTINIAN LA NI IV http:/www.orthothailand.org
Uszmna'lne
252 Healthteen http://www.healthteen.com
253 Health and knowledge http://www.saksiri.org
254 waldsmsunnduagguam http://www.i-medipro.com
255 Pharmacology on the net http://www.pharm.chula.ac.th/surachai/default.htm
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