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Title : Public Hospital Administration

Conduct by Suan Dusit Poll

Date 1998

Abstract
The purpose of this survey is to study the opinions of four groups of personnel in public
hospitals. They are doctors, nurses, technicians and officials. Data collection was conducted
through cluster and area sampling with questionnaire and interviews. The total respondents are
1,546 cases. Frequency, percentage, mean, standard deviation in QPS program were used for data
analysis including open ended information.
Results are the following
1. Satisfaction towards services provided for people
The sampled population of public health have found various services provided for
people satisfactory at the medium level. The first priority of satisfaction was the condition of
single rooms for in patients. Then, card services for new and old patients, seats for waiting
out - patients, pharmacy services, and patient reception were also found satisfactory. The least
satisfaction was found towards facilities such as rest rooms and drinking water. Male samples’
satisfaction is higher than those of female. Moreover, the samples in rural areas have higher
satisfaction compared to those in urban areas. Besides, the samples in the east have satisfaction at a

higher level compared to the rest.

2. Problems and Problems Solving in Public Health Services

The most serious problems found are insufficient budget and too few sources of
supportive budget. Apart form these, other serious problems are insufficient supply and outdated
office equipment, patients by the services and personnel. As a result, the staff’s work is
overloaded. Besides, the samples also raised more problems about insufficient staff members.
Secondly, the problems are about fringe benifit, salary, insufficient facilities, and lack of
officials’ morale. Moreover, bosses or administrators are non - supportive, injustice, ignorant to
staff’s opinions, lack of support in problems solving and not keeping up the staff morale. Also,

officials are irresponsible and inattentive. Lastly, doctors are tardy.



As for problems solving in public health services, the samples’ suggestions are the
following. More budget should be allocated. More supply and equipment should be provided.
Coordination and cooperation in the organization as well as salary and fringe benefit should be
inproved. In addition, the suggestions also concentrate on increasing fringe benefit and salary as
the first priority. Secondly, the solution should focus on increasing personnel, impartial
administrators, more training courses for staff development and punctual working doctors.

Female samples’ opinions towards the problems of public health services are at a
higher level compared to those of male. The samples in urban areas think the problems are more
serious than those in rural areas. Also, the samples in the north and the east think the problems are
more serious compared with those in other regions. Male and female samples in both urban and
rural areas and almost all samples agree that more budget allocation should be provided as the first
priority. Only the samples in Bangkok think buildings should be extended and more spacious.
However, the samples in the west think more supply and equipment should be provided.

3. Opinions towards Executive Agency

The majority of sampled population agree that the concept of executive agency is
good, but almost impossible in practice. The reasons are insufficient budget, non - conductive
administration system, no cooperation among staff members, and vague concept in problems solving.
The suggestions are the following. More budget and reengineering of the administration system are
needed with a clear policy and concept. More explanation and cooperation among staff members are
necessary. Administrators should have vision, efficiency and responsibility. Male samples’ opinions
towards executive agency are at a higher level compared to those of female. However, the latter
group think there is less possibility compared with the former because of insufficient budget. Like
the samples in urban and rural areas, almost every sample in every region, except Bangkok and the
east, agree that reengineering of the administration system should be conducted as the first priority.

4. Recommendations for Public Hospitals

All samples agree that quality assessment for hospital services should be conducted
as the first priority. Secondly, male and female samples, urban and rural samples, almost every
sample, except Bangkok, agree that a higher standard of services should be set up as the first

priority .
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SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY
PROFILE
Base: ALL RESPONDENTS

Total
Total 15646
100.00%
SEX
MALE 284
18.37%
FEMALE 1262
81.63%
RESPONDENTS STATUS
DOCTCR 111
7.18%
NURSE 819
52.98%
TECHNICIAN 264
17.08%
ADMIN PERSONNEL 217
: 14.04%
OTHERS 42
2.72%
NOT DISCLOSED 93
6.02%
ADDITIONAL JOB
PRIVATE HOSPITAL 114
7.37%
CLINIC 154
9.96%
GOVT.HOS OVERTIME CLINIC 119
7.70%
NONE 957
61.90%
OTHERS 120
7.76%
NOT DISCLOSED 125
8.09%
LOCATION
URBAN AREA 593
38.36%
RURAL AREA 953
61.64%
AREA
BANGKOK 48
3.10%
CENTRAL 275
17.79%
NORTH 568
36.74%
NORTHEAST 294
19.02%
SOUTH 142
9.18%
EAST 43
2.78%
WEST 176
11.38%
TYPE OF HOSPITAL
PROVINCIAL HOSPITAL 684
46247
COMMUNITY HOSPITAL 839
54.27%
HEALTH CENTER 13
. B4%
OTHERS 10
.65%



SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY
PROFILE
Base: ALL RESPONDENTS

Total
SEX
MALE 18.37
FEMALE 81.63
RESPONDENTS STATUS
DOCTOR 7.18
NURSE 52.98
TECHNICIAN 17.08
ADMIN PERSONNEL 14.04
OTHERS 2.72
NOT DISCILOSED 6.02
ADDITIONAL JOB
PRIVATE HOSPITAL 7.37
CLINIC 9.96
GOVT.HOS OVERTIME CLINIC 7.70
NONE 61.90
QTHERS 7.76
NOT DISCLOSED 8.09
LOCATION
URBAN AREA 38.36
RURAL AREA 61.64
AREA
BANGKOK 3.10
CENTRAL 17.79
NORTH 36.74
NORTHEAST 19.02
SOUTH 9.18
EAST 2.78
WEST 11.38
TYPE OF HOSRITAL
PROVINCIAL HOSPITAL 44,24
COMMUNITY HOSPITAL 54.27
HEALTH CENTER .84
OTHERS .65



Table 1A

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

ISSUE OF PATIENT I.D. CARD

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED
NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation
CUSTOMER GREETING

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED
NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

(5.00

(1.00)

(5.00)
(4.00)
(3.00)
(2.00)
€1.00)

PUBLICITY OF HEALTH INFORMATION

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED
NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

PROCESS OF MEDICAL TREATMENT

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED
NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

Total

5.37
32.79
53.17

6.40

1.29

3.36

726

4. 16
28.40
54.08
12.10

45
3.23
.T45

3.04
25.49
56.34
12.03

2.46

.65

3.15
.760

SUAN DUSIT POLL - (1998) MANAGEMENT [N GOVERNMENT HOSPITAL SURVEY

S EX
FE-
MALE  MALE
4.93  5.47
38.38 31.54
47.18 54.52
7.06  6.26
1.41 .87
1.06 1.35
3.39  3.35
.753 .720
3.87 4.20
30.28 27.97
47.54 55.55
15.85 11.25%
2.11 .55
.35 .48
3.18  3.24
.820 .726
4.95 3.96
26.06 26.31
51.41 52.46
15.49 15.61
1.41 .95
.70 .71
3.18 3.17
-803 .770
2.82 3.09
28.17 24.88
54.23 56.81
10.92 12.28
2.82 2.38
1.06 .55
317 3.4
77 758

DOCTOR

1.80
35.14
54.95

4.50

.90

.708

3.60
31.53
53.15

9.91

.90
3.27
.728

2.70
31.53
54.95

5.41

4.50

.90

3.23
.786

NURSE

3.91
25.52
54.70
14.90

49

3.18

-743

RESPONDENTS STATUS

TECH-
NICIAN

3.41
34.85
49.62

9.47

1.14

1.52

3.30
.738

4.17
23.11
53.79
17.42

1.52

N
.78%

ADMIN
PERSONNEL

9.68
36.87
47.47

3.69

.46

1.84

3.53
743

5.07
27.65
51.15
14.75

1.38

3.23

764

4.15
29.95
50.23
11.98

46

3.20

.825

OTHERS

21.43
69.05
9.52

3.12
.550

3.23
27.96
47.31
19.35

1.08

1.08

3.13
.801

PRIVATE
HOSPITAL

3.51
32.46
52.63

7.02

1.75

2.63

3.30
734

.88
34.21
52.63

9.65

.88

3.23

707

4.55
33.77
52.60

1.95
.65

3.33

ADDITIONAL JOB

GOVT.HOS
OVERTIME
CLINIC

6.72
30.25
55.46

5.04

2.52
3.40
.696

5.04
25.21
52.10
13.45

1.68

2.52

3.19
.801

5.04
31.09
43.70
17.65

1.68
3.22
.832

1.68
26.89
54.62
10.92

4.20

1.68

3.1
.785

NONE

5.33
33.75
53.29

6.06

.84
.73

3.37
717

4.39
27.59
55.28

--11.81

&2
3.26

3.97
25.39
53.19
15.46

1.25

.73

3.15
774

3.45
24.66
56.74
12.85

1.78

.52

3.15
731

OTHERS

3.33
32.50
53.33

6.67

2.50

1.67

3.28
.750

7.20
29.60
48.00
10.40
4.00
3.33
.803

7.20

3.20
31.20
52.80

8.00

4.00

.80

3.22
-802



Table 2A

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

MEDICINE DISTRIBUTION
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation

PAYMENT FOR MEDICAL
TREATMENT/MEDICINE
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

WAITING AREA FOR OUT-PATIENT

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

Total

4.92
29.56
52.72

9.90

1.88

1.03

3.26
778

8.41
35.51
39.13
14.75

1.55

.65

3.35

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

12.68 _.

SEX
FE-
MALE MALE
8.45 4.12
34.51 28.45
45.42 54.36
9.15 10.06
1.41 1.98
1.06 1.03
3.40 3.23
.B27 764
5.99 4.9
26.06 24.96
52.46 53.01
11.97
1.76  2.85
1.76  1.51
3.23 3.17
.808  .820
11.27  7.77
33.45 35.97
40.14 38.91
13.03 15.13
1.06 1.66
1.06 .55
3.41  3.33
.895  .885

RESPONDENTS STATUS

DOCTOR

6.31
36.04

4.50
3.60
1.80
3.38

.825

9.01
37.84
38.74
11.71

.90

3.41

.881

4.27

54.09
12.33

1.7
3.15
.804

7.94
37.85
38.22
14.04

1.34

.61

3.37
.871

TECH- ADMIN
NICIAN PERSONNEL
7.95 6.45
32.95 29.49
45.08 50.69
10.61 10.14
2.27 2.76
1.14 .46
3.34 3.27
.861 .836
5.68 5.53
25.00 28.57
51.52 51.61
14.02 10.14
2.27 2.76
1.52 1.38
3.18 3.24
.830 .820
9.09 10.60
28.41 37.33
45.83 32.26
14.77 16.59
1.52 2.76
.38 46
3.29 3.37
.882 974

9.52
21.43
59.52

9.52

3.31
. 780

9.52
33.33
35.71
21.43

3.31
924

3.23
35.48
52.69

5.38

1.08

2.15

3.35
.689

4.30
29.03
46.24
17.20

1.08

2.15

3.19
.815

ADDITIONAL

PRIVATE
HOSPITAL

.88
32.46
53.51

9.65
2.63
.88

3.19
.730

CLINIC

4.55
33.77
47.40
11.04

2.60

.65

3.27
.819

5.19
27.27
49.35
12.99

2.60

2.60

3.20
.835

7.14
44.81
32.47
12.99

1.95

.65

3.42
.879

GOVT.HOS
OVERTIME
CLINIC

7.56
36.13
47.06

3.36

4.20

1.68

3.40
.852

7.56
28.57
44 .54
13.45

3.36

2.52

3.24
.910

7.56
33.61
39.50
15.13

2.52

1.68

3.29
.210

NONE

4 .49
29.05
53.61
10.34

1.57

.94

3.25
763

8.78
36.05

15.05
1.15
231
3.36

.883

OTHERS

6.67
19.17
60.00
10.00

2.50

1.67

3.18
.802

7.20
28.00
52.00

9.60

1.60

1.60

3.30
.809



Table 3A

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

CONDITION OF COMMON
ROOM OF IN-PATIENT
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation

CONDITION OF SINGLE
ROOM OF IN-PATIENT
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED
NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation
OTHER FACILITIES

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

(5.00)
(4.00)
(3.00)
(2.00)
€1.00

Total

10.87
36.68

10.93
1.68
3.17

3.46
.896

5.43
24.32
46.83
16.95

5.76

.

3.07

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SEX
FE-
MALE MALE
5.28 3.96
25.70 25.04
46.48 48.81
17.61 17.35
3.87 3.96
1.06 .87
3.11 3.08
.894 .861
13.73 10.22
36.27 36.77
37.68 36.45
8.80 11.41
1.06 1.82
2.46 3.33
3.54 3.44
.882  .898
6.34 5.23
27.46 23.61
44.01 47.46
16.90 16.96
4.58 6.02
.70 .71
3.14  3.05
932 927

DOCTOR

7.21
28.83
45.95
12.61

4.50

.90

3.22
923

13.51
4414
34.23

3.60

3.60
3.68
.796

5.41
2432
54.95
10.81
'3.60

90

3.17
.833

NURSE

4.15
27.84
50.43
14.04

2.81

3.17
.822

10.87
37.24
37.97
8.79
1.71
3.42

3.48
.874

5.13

RESPONDENTS STATUS

TECH-
NICIAN

3.41
21.97
46.97
21.59

4.92

1.14

2.97

10.61
35.98
37.50
13.64
1.14
1.14

3.42
.898

7.20
23.11
40.15
21.59

7.58

3.0t
1.023

ADMIN
PERSONNEL

4.15
20.74
46.08
22.12

5.53

1.38

2.96
911

5.53
25.35
44,24
14.75

9.22

.92

3.03
1.002

7.14
14.29
50.00
21.43

7.14

2.93
.973

16.67
50.00
28.57

4.76

2.79
.782

2.15
21.51
41.94
27.96

1.08
2.87
.892

6.45
35.48
35.48
17.20

3.23

2.15

3.25
.938

5.38
18.28
39.78
25.81

7.53

3.23

2.88
.992

ADDITIONAL

PRIVATE
HOSPITAL

6.14
21.93
54.39
11.40

3.51

2.63

3.16
.848

3.51
30.70
45,61

3.51
‘88

3.15
.858

CLINIC

5.19
31.82
41.56
14.29

5.84

1.30

3.16
.945

3.90
28.57
47.40
11.69

B.44

3.08
946

GOVT.HOS
OVERTIME
CLINIC

3.36
28.57
47.90
15.97

2.52

1.68

3.15
.823

16.81
44 .54
27.73

4.20
3.74
.852

7.56
29.41
40.34
15.97

5.04

1.68

3.19
973

4.08
24.76
47.54
18.91

3.87

.84

3.06
.870

5.02
22.78
47.65
18.50

5.33

.73

3.04
.912

OTHERS

3.33
20.00
56.67
14.17

5.83

3.01

6.67
22.50
4417
17.50

8.33

.83

3.02

1.008

2.40
25.60
52.00
16.80

3.20

3.07
.805

11.20
28.80
45.60
11.20
2.40
.80

3.35
912

8.00
24.80
47.20
12.00

7.20

.80

3.15
.985



Table 4A

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

SATISFACTION

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED
NOT SATISFIED AT ALL

N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SEX
FE-

MALE  MALE
6.76 5.30
30.63 28.55
46.65 49.83
12.68 12.90
2.15 2.3
1.13 1.1
3.27 3.2
.850  .824

DOCTOR

5.86
31.89
48.56

9.55

2.79

1.35

3.29
.830

%.19
29.06
50.94
11.98

1.78

1.05

3.24

TECH-
NICIAN

5.98
27.77
47.65
14.92

2.92

.76

3.19
.868

RESPONDENTS STATUS

ADMIN
PERSONNEL OTHERS

6.82
29.77
45.81
13.27

3.00

1.34

3.26

6.90
25.48
51.19
14,05

1.67

71

3.22
.835

3.87
27.20
46.88
17.20

2.80

2.04

3.12
.843

PRIVATE

HOSPITAL CLINIC

4.12  5.00
32.11 31.43
48.68 47.79
10.88 12.08
2.63 2.92
1.58 .78
3.25 3.2
.807 .838

ADDITIONAL JOB

GOVT .HOS
OVERTIME
CLINIC

6.89
31.43
45.29
11.68

2.52

2.18

3.29
.861

5.42
28.48
49.50
13.48

2.0%

3.22
.824

OTHERS

5.00
25.92
52.83
11.92

3.42

.92

3.17
.832

7.04
28.00
49.28
12.00

2.24

1.44

3.26
846



Table 54

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL
Base: ALL RESPONDENTS

INSUFFICIENT BUDGET FROM GOVT.

EXTREMELY
MUCH
SOMEWHAT
LITTLE

NOT AT ALL
N.A.

Mean score
Standard deviation

NOT ENOUGH SUPPORT
FROM OTHER SOURCES

NOT AT ALL
N.A.

Mean score
Standard deviation

SPACE NOT BIG ENOUGH
EXTREMELY

MUCH

SOMEWHAT

LITTLE

NOT AT ALL

N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
€2.00)
(1.00)

Total

33.57
33.83
22.51%

8.54

71
3.91
.989

13.97
24.39
41.40
12.48
6.79
97

3.27
1.068

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

MALE

28.87
32.75
28.52
8.80
.70
.35

3.81
979

11.27
23.24
41.55
14.08
9.51
.35

3.13
1.094

FE-
MALE

34.63
34.07
21.16
8.48
.87

3.94
.990

DOCTOR

33.33
39.664
20.72
5.41
.90

3.99
919

23.42
43.24
24.32

9.01

3.81
.900

11.71
23.42
42.34
15.32

7.21

3.17
1.061

NURSE

37.24
35.29
19.78
6.72
.73
4.03

.931

14.90
25.40
42.61
10.38

1.10

3.34
1.038

RESPONDENTS STATUS

TECH-
NICIAN

31.44
24.24
10.61
1.52
1.52
3.81

1.050

3.22
1.101

ADMIN
PERSONNEL

23.50
34.10
28.57
12.44
1.38
3.66

1.016

14.75
24.42
26.27

84
1.84
3.31

1.081

10.14
21.20
43.78
14.29
.92
3,08

1.076

OTHERS

35.71
33.33
19.05
7.14
4.76

3.88
1.131

21.43
40.48
21.43
14.29

2.38

3.64
1.055

21.43
40.48
11.90
19.05

7.14

3.50
1.235

30.11
22.58
31.18
13.98
1.08
1.08

3.67
1.091

17.20
19.35
34.41
26.88
1.08
1.08

3.25
1.075

15.05
18.28
39.78
19.35

2.15

3.19
1.095

ADDITIONAL

PRIVATE
HOSPITAL

21.93
36.84
24,56
15.79

3.65
.998

15.79
30.70
14.04
4.39
.88
3.43

1.060

CLINIC

29.22

25.32
37.01
25.97
9.09
1.30
1.30

3.77
.980

10.39
26.62

14.29
10.39
1.95
3.13

1.121

GOVT _HOS
OVERTIME
CLINIC

12.61
23.53
42.02
13.45
7.56

84

3.20
1.075

35.95
33.54
21.63

7.42

.63
3.97
977

14.73
23.20
41.27
12.64
r.21
94

3.26
1.087

OTHERS

33.33
33.33
20.83
10.00

1.67

3.90
1.016

25.00
33.33
20.00
18.33
1.67
1.67

3.63
1.108

13.33
25.00
46.67

5.00
1.67

3.34
.989

29.60
30.40
24.80
13.60

1.60

3.73
1.080

18.40
30.40
23.20
24.80
1.60
1.60

3.40
1.107

10.40
24.80
46.40
12.80

5.60

3.22
.989



Table 6A

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

TOO MANY PATIENTS TO BE SERVICED

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL {1.00)
N.A.

Mean score

Standard deviation
NOT ENOUGH MOGERN FACILITY

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL .. .. (1.00)
N.A.

Mean score

Standard deviation

UNCLEAR INTERNAL MANAGEMENT

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation

Total

18.43
28.20
36.68
11.06
4.92
.7

3.44
1.067

15.52
30.40
39.20
11.45
2.72
.71

3.45
977

9.31
22.77
44.76
18.43

3.10

1.62

3.17
946
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16.20
21.13
41.90
13.73
6.34
.70

3.27
1.090

15.49
30.63
36,97
14.44
2.11
.35

3.43
.988

9.531
26.76
41.20
18.31

3.87

.35

3.20
977

18.94
29.79
35.50
10.46
4.60
.71

3.48
1.059

15.53
30.35
39.70
10.78
2.85
.79

3.45
975

9.27
21.87
45,56
18.46

2.93

1.90

3.16
-939

20.72
24.32
42.34
9.01
3.60

3.50
1.035

14.41
36.04
36.04
10.81

2.70

3.49
.962

9.91
23.42
45.05
19.82

1.80

3.20
.932

NURSE

20.15
30.28
35.53
9.40
4.03
.61

3.53
1.043

16.48

40.42
9.04
1.47

.61

3.53
.923

2.28
22.34
45.30
18.68

2.69

1.71

3.17
.936

RESPONDENTS STATUS

TECH-
NICIAN

15.53
26.14
37.88
11.74
7.95
.76

3.30
1.116

15.91
31.44
35.61
1.74
45.17
1.14

3.44
1.031

12.50
25.76
41.67
15.91
2.65
1.52

3.30
-976

ADMIN
PERSONNEL

15.21
22.12
39.17
15.67

12.44
24 .42
42.40
16.59
3.23

.92

3.27
.990

OTHERS

21.43
35.71
21.43
16.67

4.76

3.52
1.153

7.14
26.19
47.62

9.52

3.12
1.017

4.76
21.43
57.14
14.29

2.38

3.12
.803

15.05
31.18
37.63
12.90
2.15
1.08

3.45
.976

18.28
22.58
31.18
21.51

1.08
3.27
1.15%

9.68
17.20
41.94
24.73

4.30

2.15

3.03
1.005

ADDITIONAL

PRIVATE
HOSPITAL

21.05
34.21
30.70
8.77
4.39

3.59
1.058

13.16
30.70
42.98
8.77
_.3.51

3.42
.952

9.65
23.68

19.30
2.63
.88
3.19

.950

CLINIC

16.88
24.68
38.96
13.64
4.55
1.30

3.36
1.064

13.64
29.87
31.82
20.78

2.60
-1.30

3.32
1.038

11.04
22.73
40.91
18.83
4.55
1.95

3.17
1.018

GOVT .HOS
OVERTIME
CLINIC

24.37
32.77
30.25
10.08
1.68
.84

3.69
1.010

15.13
28.57
42.02
10.08
2.52
1.68

3.44
.960

17.87
26.96
37.93
11.29
5.43
.52

3.41
1.075

16.20
30.93
39.29
10.66
2.40
.52

3.48
.967

9.82

OTHERS

20.00
30.00
34.17
11.67
1.67
2.50

3.56
1.003

16.67
34.17
36.67
8.33
2.50
1.67

3.55
.957

10.00
25.00
37.50
20.00
5.00
2.50

3.15
1.031

16.00
28.80
38.40
9.60
7.20

3.37
1.089

13.60
20.090
48.80
12.80

4.80

3.25
1.005

6.40
26.00
48.00
15.20
2.40
3.14
.903



Table 7A

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE 7O CUSTOMER AT GOVT.

Base: ALL RESPONDENTS

NOT ENOUGH WELFARE FOR PERSONNELS

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation

NG SECURITY FOR LIFE & PROPERTIES

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT. AT ALL (1.00)
N.A.

Mean score

Standard deviation
POOR RELATIONSHIP OF PERSOMNNELS

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation

6.14
13.58
40.82
30.14

8.41

9

2.79
.992
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MALE

12.68
23.24
40.85
17.25
4.93
1.06

3.22
1.038

7.39
16.55
38.03
29.58

7.75

.70

2.86
1.029

FE-
MALE

18.30
25.20
36.29
15.29
3.72
1.19

3.40
1.071

12.44
19.89
36.85
23.69
5.63
1.51

3.10
1.080

5.86
12.92
41.44
30.27

8.56

95

2.77
.583

OTHERS

7.14
23.81
45.24
23.81

3.14
.872

7.14
9.52
4£2.86
30.95
7.14
2.38

2.78
.988

15.05
20.43
33.33
21.51
7.53
2.15

3.14
1.160

10.75
17.20
36.56
23.66
9.68
2.15
2.96
1.125

6.45
22.58
36.56
25.81

7.53

1.08

2.95

HOSPITAL

RESPONDENTS STATUS
TECH- ADMIN

DOCTOR NURSE NICIAN PERSONNEL
10.81 21.25 14.39 11.98
20.72 26.25 21.59 27.65
41.44 36.39 40.91 33.18
20.72 12.09  17.05 20.74
4.50 3.17 3.79 5.99
1.80 .85 2.27 W46
3.13 3.51 3.26 3.19
1.019 1.056 1.036 1.085
8.11 13.92 6.06 7.83
14.41 23.32 15.53 10.60
31.53 36.63 42.05 41.01
34.23 20.88 26.89 27.65
1.71  4.27 7.95 10.60
.98 1.52 2.30
2.73 3.22 2.85 2.77
1.103 1.065 .990 1,048
4.50 5.86 7.20 6.91
10.81 11.72 20.08 11.06
35.16 41.64 41.29 43.32
41.64 31,14 22.73 28.11
8.11 8.67 7.95 9.22
.98 .76 1.38
2.62 2.75 2.96 2.78
944 978 1.022 1.004

1.031

ADDITIONAL

PRIVATE
HOSPITAL

7.89
13.16
41.23
28.95

7.02

1.75

2.86
1.012

913

CLINIC

17.53

33.77
20.13
4.55
1.30

3.29
1.120

8.44
18.83
35.71
30.52

5.19

1.30

2.95
1.028

8.44
12.99
38.31
31.82

7.14

1.30

2.84
1.032

GOVT . HOS
OVERTIME
CLINIC

14.29
21.85
42.86
15.97
3.36
1.68

3.28
1.016

17.97
25.71

14.52
4.08
1.04
3.39

1.070

2.80

OTHERS

19.17
30.G0
29.17
13.33
5.83
2.50

3.44
1.133

5.83
21.67
41.67
22.50

6.67

1.67

2.97
.982

15,20
21.60
42.40
16.80
3.20
.80

3.29
1.026

10.40
20.80
41.60
20.80
60
.80
3.10

1.031



Table 8A

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT.

Base: ALL RESPONDENTS

PODR RELATIONSHIP OF
PERSONNELS BETWEEN DEPT.

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL 1.00)
N.A.

Mean score

Standard deviation

NO CO-OPERATION FROM OQUTSIDERS

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.60)
N.A.

Mean score

Standard deviation

PERSONNEL NOT DEVOTED

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT ¢3.00)
LITTLE (2.00)
NOT AT ALL €1.00)
N.A.

Mean score

Standard deviation

Total

4.53
13.07
45.21
29.30

6.60

1.29

2.79
.915

3.43
14.68
446.95
31.18
4214
1.62

2.82

5.76
15.65
43.98
27.55

5.82

1.23

2.88
.945

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SEX
FE-
MALE  MALE
4.23  4.60
146.44 12.76
45.77 45.09
28.52 29.48
5.99 6.74
1.06 1.35
2.82 2.79
.905 .98
3.52 3.41
12.68 15.13
42.61 45.48
35.56 30.19
4.93 3.96
.70 1.82
2.74 2.84
.873  .858
8.10 5.23
17.96 15.13
40.85 44.69
26.76 27.73
5.99 5.78
35 1.43
2.95 2.86
1.008 .929

HOSPITAL

2.70
9.91
41.44
4614
1.80

2.68
.788

2.70
21.62
4£3.24
30.63

1.80

2.93
.839

NURSE

5.01
12.21
45.18
30.77

5.74

1.10

2.80
911

2.81
13.80
46.64
30.89

4,88

.98

2.79
.847

5.37
13.19
46.64
27.84
1.34
2.85
.916

RESPONDENTS STATUS

TECH-
NICIAN

7.58
19.7¢
38.26
26.52

6.44

1.52

2.95
1.020

ADMIN
PERSONNEL

1.84
15.67
44,70
27.65

7.83

2.30

2.75
.885

4.15
13.82
47.00
27.19

4.61

3.23

2.85
.876

5.07
17.05
42.40
26.27

7.83

1.38

2.85
972

OTHERS

7.14
47.62
38.10

2.38

4.76

2.63
667

ADDITIONAL

PRIVATE
HOSPITAL

.88
13.16
42.98
34.21

7.02
1.75

2.66
.833

1.75
17.54
42.98

_34.21

2.63

.88

2.81
.819

5.19
11.04

40.26
5.19
1.95

2.70
.929

4.55
21.43
42.21
27.27

3.25

1.30

2.97
-902

GOVT .HOS
OVERTIME
CLINIC

5.04
15.13
40.34
30.25

7.56

1.68

2.79
.970

J0OB
NONE OTHERS
5.12 6.67
12.75  16.67
45.04 42.50
29.26 27.50
6.69 4.17
1.15 2.50
2.80 2.94
.930 .50
3.66 .83
15.05 14.17
44.51  49.17
31.03 25.83
4.39 5.83
1.36 4.17
2.82 2.77
.873 .806
6.06 7.50
15.88 14.17
43,05 48.33
28.00 21.67
5.85 5.83
1.15 2.50
2.88 2.96
.955 .959

4&.00

8.00

2.79
.927



Table 9A

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

NOT ENOUGH PERSONNELS - OVER WORK

EXTREMELY
MUCH
SOMEWHAT
LITTLE

NOT AT ALL
N.A.

Mean score
Standard deviation
BORING JOB

EXTREMELY
MUCH
SOMEWHAT
LITTLE

NOT AT ALL
N.A.

Mean score
Standard deviation

NO PROGRESS IN THE JOB

NOT AT ALL
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

(5.00)

Total

19.73
24.77
34.35
15.72

1.03

3.40

1.106

7.83
15.27
40.10
25.10
10.67

1.03

2.84
1.064

12.48
17.40
39.59
21.73
7.37
1.42

3.06
1.095
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MALE

17.61
23.59
35.56
17.61
5.28
.35

3.31
1.114

7.04
41.55
24.65
1.27
.70
2.82

1.051

FE-
MALE

20.21
25.04
34.07
15.29

1.19
3.42
1.104

8.00
15.37
39.78
25.20
10.54
1.1

2.85
1.067

11.81
17.27
40.10
22.11
7.21
1.51

3.04
1.082

DOCTCR

18.02
24.32
36.23
18.92
3.60
.90

3.35
1.096

6.31
14.41
43,24
25.23

9.1

.50

2.82
1.015

9.01
13.51
42.34
25.23

9.91

2.86
1.066

NURSE

23.69
24.30
33.09
13.92
4.03
.98

3.50
1.120

8.79
16.24
41.15
23.69

9.28

.85

2.92
1.061

9.65
17.83
42.25
21.61

1.59

3.01
1.040

RESPONDENTS STATUS

TECH-
NICIAN

16.67
25.00
36.36
15.15
6.06
.76

3.31
1.108

Q.47
14.39
39.39

13.26

2.84
1.127

20.83
20.08
37.12
14.02
7.20
.76

3.34
1.169

ADMIN
PERSONNEL

2.30
2.63
1.015

14.75
14.75
35.48
25.35
7.37
2.30

3.04
1.149

OTHERS

11.90
33.33
30.95
19.05

4.76

3.29
1.066

14.29
50.00
235.81
11.90

2.67
874

7.14
7.14
38.10
40.48
7.14

2.67
.979

15.05
21.51
30.11
23.66
7.53
2.15

3.13
1.176

ADDITIONAL

PRIVATE
HOSPITAL

18.42

12.28
12.28
40.35
30.70
2.63
1.75

3.01
1.027

CLINIC

20.13
18.83
32.47
20.78
5.84
1.95
3.27
1.183

7.79
35.06
27.92
16.88

1.30

2.64

1.130

10.39
36.36
25.32
8.44
2.60
2.95

1.101

GOVT . HOS
OVERTIME
CLINIC

12.61
26.05
41.18
14.29
5.04
.84
3.27

1.027

1.68
2.76
1.039

17.65
14.29
37.82
21.85

2.52

3.16
1.149

20.38
25.81
34.17
15.05
4.08
.52
3.44

1.098

10.14

2.88
1.067

12.96
17.24
40.13
20.90
84
.94
3.07

1.105

OTHERS

23.33
25.83
29.17
15.00
3.33
3.33

3.53
1.123

7.50
15.33

42.50-

25.33
10.83
2.50

2.83
1.053

2.17
21.67
41.67
18.33

5.83

3.33

3.10
1.016

16.80

2.40
3.31
1.099



Table 10A

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

PROBLEMS ENCOUNTERED

EXTREMELY
MUCH
SOMEWHAT
LITTLE
NOT AT ALL
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

13.63
22.18
38.06
19.86
5.15
1.12

3.19
1.071
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MALE

11.88
21.81
38.87
20.89
5.96
.59

3.13
1.064

FE-
MALE

14.02
22.26
37.88
19.63
4.97
1.24

3.21
1.072

DOCTOR

11.89
22.04
37.78
22.94
5.05
.30

3.13
1.056

NURSE

15.06
22.64
38.20
18.61
4.48
1.02

3.25
1.068

RESPONDENTS STATUS

TECH-
NICIAN

13.46
23.01
37.73
18.54
5.98
1.29

3.20
1.082

ADMIN
PERSONNEL

9.98
20.28
39.11
22.27

6.70

1.66

3.05
1.053

OTHERS

10.32
21.%90

©37.30

24 .44
5.40
.63

3.07

1.047

13.55
20.50
36.06
23.30
5.16
1.43

3.14
1.088

ADDITIONAL

PRIVATE
HOSPITAL

CLINIC

GOVT.HOS
OVERTIME
CLINIC

11.93
21.23
40.17
19.50
5.55
1.62

3.15
. 1.051%

14.32
22.26
37.89
19.44
5.18
.91

3.21
1.078

OTHERS

13.89
23.83
37.11
18.00
4.72
2.44

35.25
1.064

11.31
21.07
41.39
19.95
5.44
.85

1.036



Table 11A

OTHER PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

Total
OTHER PROBLEMS
$140/Code .1 .26
$140/Code.2 .84
$140/Code. 3 .90
$140/Code. .4 77
$140/Code.5 77
$140/Code .6 .39
OTHERS 2.26
NONE .06
N.A. 93.74
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SEX

FE-
MALE  MALE
35 .2
.70 .87
1.05 .87
1.05 .71
35 .87
47
2.80 2.14

.35
93.36 93.83

DOCTOR NURSE

.89 .12
.89 .85
.89 .98
1.79 .49
.89 .85
.89 49
3.57 2.44
90.18 93.77

RESPONDENTS STATUS

TECH-
NICIAN

ADMIN
PERSONNEL

.92
.92
.92
.46
b6

.92
.46
94.95

OTHERS

2.33
2.33

4.65

90.70

1.08

97.85

PRIVATE
HOSPITAL CLINIC

1.29
2.58
1.94

.88
.65
.88 3.23
98.25 90.32

ADDITIONAL JOB

GOVT . HOS
OVERTIME
CLINIC

3.36

.84
3.36

91.60

NONE OTHERS

21

.94
1.15
1.04

.42
1.98

.10

93.54

.83

4.17

93.33

.80

97.60



Table 12A

SUGGESTED PROBLEM SOLVING

Base: ALL RESPONDENTS

SALARY INCREASE/BETTER WELFARE

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score
Standard deviation
HAVING MORE PERSONNELS

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score
Standard deviation
EXPANSION OF SPACE

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score
Standard deviation
MORE BUDGET ALLOCATION

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N-A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

(5.00)
(4.00)
(3.00)
€2.00)
€1.00)

Total

30.14
33.83
26.58
5.30
2.01
2.13

3.87
.982

18.89
32.47
31.95
10.61
4.59
1.49

3.51
1.063
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MALE

26.06
34.15
28.87
8.45
1.76
.70

3.7
-997

18.31
35.56
28.17
14.08
3.17
.70

3.52
1.048

FE-
MALE

31.06
33.76
26.07
4.60
2.06
2.46

3.89

25.67

27.65
7.05

1.27
3.76
1.006

DOCTOR

20.72
34.23
36.94
5.41
1.80
.90

3.67
.930

20.72
31.53
30.63
. 10.81
5.41
.90
3.52
1.107

18.68
33.09
32.84
10.01
4.03
1.34

3.53
1.038

37.36
42.49
16.00
1.95
1.71
4.16
.801

RESPONDENTS STATUS

TECH~
NICIAN

28.79
34.85
26.89
6.82
1.52
1.14

3.84
.976

18.18
36.36
30.68
10.23
3.79
76

3.55
1.026

21.21°

31.44
28.79
12.88
4.55
1.14

3.52
1.104

31.82
46.97
15.9
2.27
1.89
1.14

4.06
.864

ADMIN
PERSONNEL

21.20
31.80
31.80
8.29
3.69
3.23

3.60
1.040

18.43
29.03
37.79
6.91
5.07
2.76

3.50
1.044

29.95
39.63
23.50
2.76
2.30
1.84

3.94
952

34,41
26.88
29.03

3.23
2.15

3.87
1.056

2.15
3.70
1.038

21.51
3441
25.81
12.90

2.15

3.59
1.075

35.48
36.56
19.35

2.15
3.23

4.03
.953

ADDITIONAL

PRIVATE
HOSPITAL

21.05
35.96
33.33
5.26
3.51

3.66
.988

28.95
46.49
21.05

88
1.75
88

4.01
.840

CLINIC

28.57
35.71
26.62
5.19
1.95
1.95

3.85
.969

GOVT.HOS
OVERTIME
CLINIC

29.41
38.66
26.05
3.36
2.52
3.97

.B44

29.41
53.78
13.45
.84
2.52
4.15

.676

30.83
33.44
26.23
5.33
2.09
2.09

3.87
.989

24.97
35.32
26.12

g.61

3.26

3.70
1.051

17.97
33.02
33.54
9.93
4.60
.94

3.50
1.045

OTHERS

33.33
34,17
21.67
4.17
3.33
3.33

3.93
1.028

26.17
22.50
35.00
10.83
3.33
4.17

3.56
1.094

26.40
32.80
28.80

9.60

2.40
3.78
.958

16.00
42.40
34.40
4.00
1.60
1.60

3.68
.852

18.40
28.00
32.00
16.00
3.20
2.40

3.43
1.076

25.60
40.80
24.00
4.00
1.60
4.00

3.88



Table 13A
SUGGESTED PROBLEM SOLVING
Base: ALL RESPONDENTS

PROVISION OF MEDICAL ACCESSORY

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT (3.00)
AGREE A LITTLE (2.00)
LEAST AGREE (1.00)
N.A.

Mean score

Standard deviation

MORE DISCIPLINE

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT ¢3.00)
AGREE A LITTLE (2.00)
LEAST AGREE (1.00)
N.A. -
Mean score

Standard deviation

GOOD CO-OPERATION WITH
OTHER GOVT.OFFICES

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT (3.00)
AGREE A LITTLE (2.00)
LEAST AGREE (1.00)
N_A.

Mean score

Standard deviation
GOOD CO-OGPERATION WITH OTHER DEPT.

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT (3.00)
AGREE A LITTLE (2.00)
LEAST AGREE (1.00)
N.A.

Mean score

Standard deviation

Total

23.16
41.01
29.37

4.33

1.23
3.82
.871

29.56
37.13
26.52
4.33
1.03
1.42

3.9
.912
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SEX
FE-
MALE  MALE
25.35 29.48
44,72 4L2.47
23.94 21.79
3.87 3.49
1.76 .95
35 1.8
3.88 3.98
.894 867
26.06 23.69
36.62 40.33
30.63 29.64
4.58 3.72
1.41 .79
.70 1.82
3.82 3.84
924 .862
20.77 23.69
42.25 40.73
29.58 29.32
6.34 3.88
.70 .95
35 1.43
3.76 3.84
.B77 .869
27.82 29.95
40.14 36.45
26.76 26.47
3.52  4.52
1.06 1.03
.70 1.58
3.9t 3.9
884 .919

19.82
48.65
26.13
3.60
1.80

3.81
.858

16.22
38.74
37.84
6.31
.90

3.63
-863

20.72
38.74
31.53
8.11
.90

3.70
.920

NURSE

31.62
42.86
20.02

3.54

1.59
4.03

26.42
41.27
27.84
3.66
1.10
1.7

3.86
.873

25.40
42.00
26.50
3.54
1.59
3.89
865

RESPONDENTS STATUS

TECH-
NICIAN

28.03
4205
21.97
4.55
1.89
1.52

3.9
.928

27.65
38.64
29.92
2.27
76
3.9

.857

22.35
44.70
28.03
3.41
.76

3.85

30.68
39.77
25.86
4.7
1.14
3.97

.870

ADMIN
PERSONNEL

25.81
41.01
26.27
2.76
2.30
1.84

3.87
917

21.20
36.41
34.10
5.53
92
3.70
.930

32.26
29.49
30.41
5.07
92
3.86

995

OTHERS

14.29
50.00
33.33

2.38

3.76
.726

28.57
45.24
26.19

£.02
749

19.05

35.71
2.28

3.79
782

30.95
38.10
26.19

4.76

3.95

29.03
39.78
22.58
3.23
2.15
3.23
3.93

.934

21.51
37.63
33.33
5.38
2.15
3.77

.857

22.58
38.71
32.26
4.30
2.15
'3.81

.842

23.66
38.71
32.26
3.23
2.15
3.85

.829

ADDITIONAL

PRIVATE
HOSPITAL

.854

19.30
47.37
28.95
3.51
.88
3.83

.778

25.44
45.61
23.68

3.51

.88
3.92

CLINIC

24.03
47.40
21.43

1.95
2.60

3.9
.867

21.43
37.01
33.77

4.55

2.60
3.76
.872

22.08
40.91
27.92
5.19
1.30
2.60

3.79
.900

31.82
31.82
25.97
714
2.60
3.89
970

GOVT.HOS
OVERTIME
CLINIC

22.69
41.18

2.52
_..2.52
3.86
.801

19.33
40.34
31.93
5.88
1.68
3.73

877

26.05
36.97
30.25

3.36

1.68

919

JOB
NONE OQTHERS
30.09 36.67
42.22  36.67
21.84  18.33
3.87 2.50
1.15 .83
.84 5.00
3.97 4.1
.885 .870
23.82 27.50
40.75 37.50
29.26 25.83
4.18 4,17
.94 1.67
1.04 3.33
3.83 3.88
.874 .934
23.51 28.33
41.90 35.00
28.42 26.67
4.39 5.83
1.04
- 4.17
3.83 3.90
.876 .902
30.30 30.00
37.30 39.17
25.81  21.67
4.70 3.33
.94 .83
.94 5.00
3.92 3.99
.915 877

19.20
37.60
39.20
2.40
.80
.80

3.73
.830

26.40
35.20
35.20

.80

3.8



Table 14A
SUGGESTED PROBLEM SOLVING
Base: ALL RESPONDENTS

SUGGESTED PROBLEM SOLVING

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT

AGREE A LITTLE

LEAST AGREE

N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Totat

26.72
38.19
26.44
5.32
1.80
1.53

3.84
.46
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SEX
FE-
MALE  MALE
24.43 27.24
37.81 38.27
27.95 26.10
7.06 4£.93
2.07 1.74
70 1.7
3.76 3.86
970 940

DOCTOR

19.37
37.95
31.87
7.77
2.59
.45

5.64

28.94
38.69
26.54
4.62
1.51
1.69

3.90
.928

RESPONDENTS STATUS

TECH~
NICIAN

ADMIN
PERSONNEL

23.39
34.33
31.85
5.88
2.59
1.96

3.71
.980

OTHERS

25.00
44.94
24.7G
4.46
.89

3.89
.863

26.34
36.69
26.75
6.18
1.61
2.42

3.82
957

ADDITIONAL

PRIVATE
HOSPITAL

24.78
39.58
29.06
3.40
2.30

3.82
.926

CLINIC

25.49
37.26
26.79
5.68
2.27
2.52

3.80
.970

GOVT.HOS
OVERTIME
CLINIC

23.11
42.54
27.10

4.41

3.84

NONE

27.21
38.44
25.91
5.51
1.91
1.02

3.84
-953

OTHERS

32.29
33.13
23.65
5.42
1.46
4.06

3.93
971

22.30
37.10
31.50
5.50
1.30
2.30

3.75
914



Table 15A
OTHER SUGGESTIONS FOR PROBLEM SOLVING
Base: ALL RESPONDENTS

Total
OTHER SUGGESTIONS
$149/Code. 1 .90
$1649/Code.2 .45
$149/Code.3 1.09
$149/Code. 4 71
$149/Code. 5> .39
$149/Code. 6 .71
$149/Code.7 .32
OTHERS 1.54
N.A. 93.89
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SEX
FE-
MALE  MALE
1.05 .87
.55
.76 1.18
35 .79
.70 .31
1.40 .55
.39
1.75  1.50
94.06 93.86

DOCTOR

.89

2.68

.89

1.79
93.75

NURSE

1.09
.48
1.33
1.09
.36
.48
.61
1.45
93.10

RESPONDENTS STATUS

TECH-
NICIAN

.38
.75

2.26
93.96

ADMIN
PERSONNEL

.46
.92
.46

46

.92
96.79

OTHERS

2.38
4.76

4.76
83.10

1.08
1.08
1.08

96.77

PRIVATE

HOSPITAL CLINIC

&7 1.27

.64

1.74 .64

.87 1.27
.87

.64

1.27

1.74 .64

93.91 93.63

ADDITIONAL JOB

GOVT.HOS
OVERT IME
CLINIC

1.67
1.67
.83
.83
.83
4.7
90.00

NONE

1.14
.62
1.25

OTHERS  N.A.
1.67
.83
.83

3.33  1.60

93.33 98.40
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Table 16A
ATTITUDE TOWARDS CONCEPT OF EXECUTIVE AGENCY MANAGEMENT
Base: ALL RESPONDENTS

SEX RESPONDENTS STATUS
FE- TECH- ADMIN PRIVATE

Total MALE MALE DOCTOR NURSE NICIAN PERSONNEL OTHERS N.A. HOSPITAL CLINIC
ATTITUDE
VERY GOOD (4.00) 19.02 22.89 18.15 22.52 18.80 20.08 18.89 9.52 18.28 21.93 24.03
GOOD (3.00) 42.63 37.68 43.74 39.64 43.47 4091 36.41 57.1% 51.61 45.61 40.91
NOT SURE (2.00) 2943 32.75 28.68 33.33 28.94 29.55 32.26 30.95 21.51 27.19 27.27
NOT ACCEPTED (1.00) 6.21 4.58 6.58 2.70 6.96 6.82 5.53 2.38 5.38 5.26 4.55
N.A. 2.72 2.1 2.85 1.80 1.83 2.65 6.91 3.25 3.25
Mean score 2.77 2.81 2.76 2.83 2.75 2.76 2.74 2.76 2.86 2.8 2.87

Standard deviation .836 .849  .833 .81 .843 .858 .850 b65 787 826  .841

ADDITIONAL JOB

GOVT.HOS
OVERTIME
CLINIC

18.49
42.02
26.89
8.40
4.20

2.74
.873

NONE OTHERS

19.12
41.48
30.93
6.48
1.99

2.75
.844

16.67
45,00
29.17
4.17
5.00

2.78
.784

17.60
45.60
23.20
8.00
5.60

2.77
.851
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Table 17A
POSSIBILITY TO APPLY EXECUTIVE AGENCY MANAGEMENT CONCEPT FOR THIS HOSPITAL
Base: ALL RESPOMNDENTS

OTHERS

11.90
45.24
30.95

4.30
24.73
38.71
21.51

S E X RESPONDENTS STATUS
FE- TECH- ADMIN

Total MALE  MALE DOCTOR NURSE NICIAN PERSONKEL

POSIBILITY
DEFINITELY POSSIBLE 2.26 347 2.06 5.41 2.08 2.65 46
VERY POSSIBLE 20.50 20.77 20.44 18.02 20.63 20.45 21.20
NOT SO POSSIBLE 43.92 39.79 44.85 44,14 43.71 45.83 44 .24
NOT SURE 22.32 23.59 22.03 26.13 23.93 18.18 17.97
IMPOSSIBLE 8.02 10.21  7.53 4.50 7.45 9.85 9.68

N.A. 2.98 2.46 3.09 1.80 2.20 3.03 6.45

9.52
2.38

7.53
3.23

PRIVATE
HOSPITAL

1.75
18.42
53.51
19.30

6.14

.88

5.19
20.13
41.56
23.38

6.49

3.25

ADDITIONAL JOB

GOVT . HOS
OVERTIME
CLINIC

1.68
17.65
44 .54
25.21

5.88

5.064

NONE

2.09
19.96
44,62
23.09

8.05

2.19

OTHERS

.83
21.67
42.50
20.00
10.00

5.00

2.40
28.80
36.80
17.60

8.80

5.60



Table 18A
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0BSTACLE OF IMPLEMENTATION OF EXECUTIVE AGENCY MANAGEMENT CONCEPT

Base: ALL RESPONDENTS

OBSTACLE

NO CO-OPERATION FROM PERSONNELS
INSUFFICIENT BUDGET

MANAGEMENT SYSTEM NCT ALLOWED
UNCLEAR CONCEPT

NOT INTERESTING CONCEPT
CONTRAST WITH THE OLD SYSTEM
OTHERS

N.A.

Total

16.79
26.31
22.61
16.70
2.34
10.40
1.39
3.45

MALE

17.73
25.00
22.34
15.43
1.95
11.52
2.13
3.90

FE-
MALE

16.59
26.60
22.67
16.97
2.42
10.16
1.23
3.35

DOCTOR

14.05
27.69
22.73
20.66

8.68
2.48
2.48

16.31
26.12
23.85
17.06
2.38
10.10
1.22
2.96

TECH-
NICIAN

18.87
26.86
22.14
14.88
1.45
11.43
1.63
2.72

RESPONDENTS STATUS

ADMIN
PERSONNEL

16.88
24.81
18.16
15.86

4.35
12.79

6.39

OTHERS

15.66
21.69
25.30
15.66
1.20
9.64
6.02
4.82

19.19
30.23
20.35
15.70
2.33
7.56

4.65

ADDITIONAL

PRIVATE
HOSPITAL

18.78
25.71
22.04
16.33
1.63
9.39
3.27
2.86

CLINIC

16.98
26.23
23.15
16.05
.62
12.35
1.85
2.78

GOVT.HOS
OVERTIME
CLINIC

14.62
24.51
26.51
18.58

11.07
1.19
4.35

16.81
26.78
22.38
16.56
2.7
10.58
1.18
3.01

OTHERS

17.37
25.10
21.24
18.92
1.93
9.65
2.32
3.47

16.44
27.56
23. 1
13.33
3.1
8.89

.89
6.67



Table 194

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION 7O GET RID OF OBSTACLE TO IMPLEMENT EXECUTIVE AGENCY MANAGEMENT CONCEPT

Base: ALL RESPONDENTS

SUGGESTION

$153/Code.
$153/Code.2
$153/Code.3
$153/Code.4
$153/Code .5
$153/Code.6
$153/Code.7
$153/Code.8
$153/Code.9
$154/Code. 1
$154/Code.2
$154/Code.3
$154/Code.4
$154/Code.5
OTHERS
$153/Code. X
$153/Code.Y
N.A.

Total

5.12
2.83
3.32
5.97
4.16
4.16

.48

.30

.42
.60
.24
.24
.12
3.07
1.51
.36
66.61

SEX
FE-

MALE  MALE
7.87  4.51
6.26 2.5
1.97  3.62
5.57  6.06
4.26 4.4
3.93  4.21
131 .30
.98 .15
33 .52
66 .37
.98 .52
33 .22
.30

33 .07
4,92 2.66
1.66 1.48
33 .37
60.33 68.02

DOCTOR

6.61

.83
4.13
9.92
4.96
3.3
1.65

.83
.83

4.13
3.31

59.50

5.11
3.07
3.30
5.57
5.1
5.57
.23
-1
.68
.23
57
.23
.45
-1
2.73
1.48
.45
65.00

TECH-
NICIAN

6.83
5.12
3.75
8.53
3.4
3.41

.68

RESPONDENTS STATUS

ADMIN

PERSONNEL OTHERS

1.79

3.14
3.14
1.79
2.24

.90

.50

2.69
1.35
.45
80.72

N.A.
12.77 2.1
2.13  1.05
4.26 1.05
6.38 3.16
8.51

1.05
2.13  1.05
2.13

1.05
4.26 3.16
2.13 2.1
§5.32 84.21

PRIVATE
HOSPITAL

2.48
4.13
2.48
6.61
1.65
4.13

.83

.83

.83
.83

71.90

CLINIC

5.63
1.25
3.75
3.75
3.75
5.63

.63

.63
.63

3.13
3.13

67.50

GOVT .HOS
OVERTIME
CLINIC

.78

2.33
.78

64.34

ADDITIONAL JOB

NONE OTHERS
©5.33 2.85
2.52 3.79
3.69 2.27
6.50 3.79
4,36 4.55
4.07 6.06
.29 1.52
.19
.39 .76
.48
.68 1.52
.10 .76
.29
.19
2.81 6.82
1.75
.48
65.86 58.33

.76
.76

1.52
.76

78.03



Table 20A

SUGGESTED IMPROVEMENT FOR GOVERNMENMT HOSPITAL

Base: ALL RESPONDENTS

DECENTRALIZATION OF
THE ADMINISTRATION

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT (3.00)
AGREE A LITTLE (2.00)
LEAST AGREE {1.00)
N.A.

Mean score

Standard deviation

HAVING GOOD RELATIONSHIP
WITH PRIVATE HOSPITAL

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT (3.00)
AGREE A LITTLE (2.00)
LEAST AGREE (1.00)
N.A.

Mean score

Standard deviation

MORE FLEXIBLE TO PROVIDE SERVICE

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT (3.00)
AGREE A LITTLE (2.00)
LEAST AGREE (1.00)
N.A.

Mean score
Standard deviation
EVALUATION OF MAMAGEMENT

AGREE EXTREMELY (5.00)
AGREE VERY MUCH (4.00)
AGREE SOMEWHAT (3.00)
AGREE A LITTLE (2.00)
LEAST AGREE (1.00)
N.A.

Mean score

Standard deviation

Total

33.76
39.65
19.08
4.01
3.04
4.05
.866

13.78
38.68
34.02

2.26
2.85

3.55
.919

31.11

16.24
2.91

2.91
4.09
.786

31.50
46.25
15.98
2.78
2.85
4.08
.810
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SEX
FE-

MALE  MALE
40.85 32.17
33,45 41.05
16.55 19.65
5.28 3.72
35 .48
3.52  2.93
413 4.04
912 .855
14.79 13.55
36.62 39.14
32.39 34.39
9.86 8.08
2.82 2.4
3.52  2.69
3.53 3.55
969 .908
35.56 30.11
62.25 47.62
14.08 16.72
4.93  2.46
.26

3.17 2.8
4.12  4.08
839 .77
36.27 30.43
39.08 47.86
16.90 15.77
3.87 2.54
.70 .63
3.7 2.77
4.10  4.08
.876 .795

DOCTOR

30.63
44,14
16.22
4.50
4.50
4.06

.826

30.63
53.15
2.91
2.70
3.60
4.16

.76

29.73
50.45
13.51
2.70
3.60
4.1

T4

NURSE

34.07
41.51
18.93
3.42
1.47
4.07

.854

14.16
38.46
35.04
8.91
1.47
3.55
914

32.72
48.96
14.04
2.69
1.47
4.13

. 760

34.43
48.60
13.19
1.95
1.47
4.16

755

RESPONDENTS STATUS

TECH-
NICIAN

37.12
38.26
17.05

3.79

3.41
4.12

13.64
40.53
31.44
7.20
3.79
3.41

3.55
-958

30.30
45.45
17.05
2.65
4.7

4.07

33.M
43.18
15.53

1.52
3.79

4.09
.861

ADMIN
PERSONNEL

30.88
36.41
19.82

7.37

5.07
3.95
.943

15.21
34.56
34.10
9.22
1.84
5.07

3.55
.940

27.65
38.7M
24.88

4.15

4.61
3.94
.851

24.42
39.63
23.04
6.9
1.38
4.61

3.83
944

38.10
42.86
19.05

. 740

19.05
40.48
35.71
2.38
2.38

3.71
.891

40.48
50.00
9.52

4.31

35.71
52.38
11.90

4.24
.656

30.11
27.96
27.96

3.23

10.75
3.95
.896

9.68
45.16
31.18

4.30

1.08

8.60

3.64

23.66
38.71
23.66
4.30
1.08
8.60

3.87
.897

ADDITIONAL

PRIVATE
HOSPITAL

39.47
39.47
15.79
2.63
.88
1.75
4.16
.855

14.91
32.46
38.60
10.53
1.75
1.75
3.49

940

33.33
48.25
16.67
1.75
&7

696

41.23
46.49
9.65
1.75
.88
4.28

713

35.71
37.66
15.58
7.14
.65
3.25

4.04
.944

16.88
35.06
34,42
9.09
1.30
3.25

3.59
.930

31.17
43,51
18.83
3.25
2.60
4.04

842

GOVT.HOS
QVERTIME
CLINIC

31.09
42.86
15.13

5.04

5.88
4.06
.841

10.92
42.02
30.25
7.56
4.20
5.04

3.50
955

34.45
43.70
12.61
3.36
5.04
4.13

.840

33.54
40.23
19.64

3.66

2.40
4.05

30.62
47 .44
16.72
2.72

2.30
4.08
.781

31.14
47.34
16.09
2.72
.52
219

4.08
797

QTHERS

30.00
40.00
17.50
6.67
5.00
3.96
.931

35.20
31.20
25.60
3.20
4.80
4.03

.a82

27.20
40.00
23.20
4.00
4.80

3.93



Table 21A

SUGGESTED IMPROVEMENT FOR GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

ALTER TOP MANAGEMENT RECRUITMENT

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score

Standard deviation

SEARCH FOR MORE INCOME SOURCES

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score
Standard deviation

HAVING GOOD RELATIONSHIP
WITH THE COMMUNITY
AGREE EXTREMELY

AGREE VERY MUCH

AGREE SOMEWHAT

AGREE A LITTLE

LEAST AGREE

N.A.

Mean score

Standard deviation

(5.00)
(4.00)
{3.00)
(2.00)
(1.00)

Total

44.57
38.62
12.16
1.68
.26
2.72
4.29

770
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S EX

FE-

MALE MALE
34.86 32.57
32.06 34.31%
21.13 24.17
5.63  4.52
2.11 1.27
4.23 3.17
3.96 3.95
1.010 .943
32.75 37.80
36.97 39.46
17.61 16.40
7.75 3.01
.70 .40
4.23 2.93
3.97 4.15
.958  .836
41.20 45.32
39.08 38.51
13.03 11.97
3.52 1.27
.32

3.17  2.61
4.22 4.3
813 .759

DOCTOR

24 .32
37.84
26.13
5.41
1.80
4.50

3.81
947

34.23
42.34
16.22
3.60
3.60
4.1

.816

35.14
46.85
14.41
.90
2.70
419

.716

36.39
35.65
21.61
4£.03
.37
1.95

4.06
.887

39.68
41.51
15.02
2.08
1.47
4.20

.789

48.23
37.97
11.48
.98
1.34
4.35

.722

RESPONDENTS STATUS

TECH-
NICIAN

35.98
31.44
2235
5.68
3.41
3.99
974

35.98
364.85
18.56
6.06
3.79
4.03

=945

46.59
35.98
11.74
2.27
3.03
4.30

.802

ADMIN
PERSONNEL

25.35
29.03
27.1%
6.9
5.53
5.99

3.66
1.127

33.64
32.72
20.28
6.91
5.53
3.97

977

38.25
38.71
14.75
2.76
.92
4.61
4.16
.858

OTHERS

26.19
42.86
30.95

3.95
764

33.33
52.38
11.90

2.38

417
.730

50.00
45.264
4.76

4.45
.593

26.88
33.33
19.35
7.53
1.08
11.83

3.88

30.11
38.71
13.98
5.38
1.08
10.75
4.02
924

ADDITIONAL

PRIVATE
HOSPITAL

35.96
33.33
26.32

2.63

1.75
4.04

36.84
41.23
17.54
2.63
.88
.88

4.12
.853

46.49
41.23
8.77

4.32
782

35.06
31.17
25.32
3.90
3.90
4.00

.926

40.91
35.06
19.48
1.95
2.60
4.18

.820

47.40
34.42
14.29

1.30

2.60
4.31

GOVT . HOS
OVERT IME
CLINIC

30.25
39.50
20.17
3.36
1.68
5.06

3.98
916

38.66
38.66
14.29
2.52
5.04

4.18

48.74
28.57
16.81
1.68
4.20
4.30

.819

33.96
33.65
23.62
4.60
1.46
2.72

3.97
.957

36.26
40.54
16.30
3.97
2.61
4.1

.848

43 .57
41.07
11.70
1.25
2.09
4.29
749

OTHERS

30.00
35.00
17.50
8.33
3.33
5.83

3.85
1.079

38.33
12.50
6.67
1.67
417
4.08

.984

47.50
35.83
10.00
2.50
4.17
4.34

771

N.A.

28.80
29.60
26.40
8.00
1.60
5.60

3.81
1.623

34.40
31.20
22.40
4.80
7.20
4.03

.909

40.80
33.60
15.20

4.00

6.40
4£.19



SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY
Table 22A
SUGGESTED IMPROVEMENT FOR GOVERNMENT HOSPITAL
Base: ALL RESPONDENTS

SEX RESPONDENTS STATUS
FE- TECH- ADMIN PRIVATE
Total MALE MALE DOCTOR NURSE NICIAN PERSONNEL OTHERS N.A. HOSPITAL
HAVING GOOD INFO.
SYSTEM FOR COMMUNITY
AGREE EXTREMELY ¢5.00) 43.92 40.85 44.61 39.64 47.25 44,70 38.7 50.00 26.88 44 T4
AGREE VERY MUCH (4.00) 38.68 40.14 38.35 43.24 39.07 37.50 35.02 45.24 38.71 43.86
AGREE SOMEWHAT (3.00) 11.90 10.%2 12.12 12.61 10.50 12.50 14.29 4.76 19.35 10.53
AGREE A LITTLE (2.00) 2.39 4.93 1.8 1.86 1.7 1.89 5.07 5.38
LEAST AGREE (1.0 13 16 .92
N_A. 2-98 3.177 2.93 2.70 1.47 3.41 5.99 9.68 .88
Mean score 4.28 4.21 4.29 4.24 4.34 4,29 4.12 4,45 3.956 4_35
Standard deviation .781 .835 .768 747 736 . 766 926 .593 .870 665
HAVING HIGHER STANDARD OF SERVICES
AGREE EXTREMELY (5.00) 43.66 45.07 43.34 33.33 45.05 47.35 40.55 54.76 35.48 47.37
AGREE VERY MUCH (4.00) 40.23 37.68 40.81 46.85 41.15 37.50 37.33  40.48 38.71 40,35
AGREE SOMEMWHAT (3.00) 11.77 11.62 11.81 15.32 11.97 9.85 13.82 4.76 9.68 10.53
AGREE A LITTLE (2.00) 1.23 2.46 .95 .90 -49 1.14 3.23 430 .88
LEAST AGREE (1.00) .19 .24 -90 .38 .46
N.A. 2.91 3.17 2.8 2.70 1.34 3.79 4.61 11.83 .88
Mean score 4.30 4.29 4£.30 4.4 4.33 4.35 4.20 4.50 4£.20 4.35
Standard deviation 743 776 735 779 702 A .844 595  .B23 706
EVALUATION OF SERVICE QUALITY
AGREE EXTREMELY 5.0 45.92 47.89 45.48 39.64 47.37 48.48 42.86 54.76 36.56 50.88
AGREE VERY MUCH (4.00) 39.33 36.27 40.02 46.85 40.54 35.98 34.56 42.86 38.71 38.60
AGREE SOMEWHAT {3.00) 10.41 8.80 10.78 2.01 10.13 8.71 15.21 2.38 11.83 B.77
AGREE A LITTLE (2.00) 1.49 3.87 .95 1.80 .73 2.65 2.30 3.23 .88
LEAST AGREE ¢1.00) .13 .16 .38 46
N.A. 2.72 3.17  2.61 2.70  1.22 3.79 4.61 9.68 .88
Mean score 4.33 4.32 4.33 4.28 4.36 4.35 4.23 4.52 4.20 4.41

Standard deviation 737 .802 722 .708 (694 .789 .837 552 .803 .690

CLINIC

44.81
32.47
18.18
1.95
2.60
4.23

.823

44.16
38.31
13.64
1.30
2.60
4.29

754

46.75
38.96
9.09
2.60

2.60
4.33

ADDITIONAL
GOVT . HOS

QVERTIME
CLINIC

48.74
35.29
9.24
2.52
4.20
4.36

. 766

47.06
35.29
10.08
3.36
4.20
4.32

.802

NONE OTHERS

43.36
41.07
10.87
1.99
2.51
4.29

.759

42.74
42.42
11.08
1.04
2.0

4.29

47.50
33.33
9.17
5.00
5.00
4.30

.851

47.50
35.00
12.50

83
.17
4.35

.738

47.50
35.00
10.83
2.50
417
4.33

.780

39.20
36.80
14.40
4.00
5.60
4£.18

844

38.40
35.20
17.60
2.40
6.40
4.17

.823

33.60
39.20
18.40
4.00
4.80
4.08

845



Table 23A

SUGGESTED IMPROVEMENT FOR GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

SUGGESTED IMPROVEMENT

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

35.81
40.10
17.18

3.35

2.95

4.10
.855

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SEX
FE-
MALE  MALE
37.01 35.54
37.36 40.71
16.30 17.38
5.21 2.93
.67 .60
3.45  2.84
4.09 4.1
907 .842

DOCTOR

30.72
44.95
16.76
3.60
.54
3.42

4.05
.830

NURSE

37.94
41.34
16.19
2.70
.37

4.15
.818

RESPONDENTS STATUS

TECH-
NICIAN

37.39
38.07
16.48

3.56

ADMIN
PERSONNEL

31.75
35.67
20.74

5.48

5.07

3.96
.951

OTHERS

40.26
45.48
13.57
.48
.26

4.25
.79

26.13
36.99
21.72
4.52
.65
10.00

3.93
.8%90

PRIVATE

HOSPITAL CLINIC

39.12 37.08
40.53 37.66
16.32 18.38
2.37 3.64
R13 .39
1.23 2.86
4£.17 4.1
.818  .864

ADDITIONAL
GOVT.HOS

OVERTIME
CLINIC

36.81

38.49

15.21
3.61
1.01
4.87

.884

.845

OTHERS

37.08
38.08
14.58
4.75

.83
4 67

4.11
.899

32.32
35.60
21.20

4.96

5.60

4.00
.899



Table 24A

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - POLICY (SHORT-LONG TERM)

Base; ALL RESPONDENTS

Total
SUGGESTION
$206/Code. 1 5.49
$206/Code. 2 1.71
$206/Code.3 6.29
$206/Code. 4 .31
$206/Code.5 2.87
$206/Code.6 .61
$206/Code.7 1.22
$206/Code. 8 .98
$206/Code. 9 .85
$207/Code. 1 .98
$207/Code .2 .98
$207/Code. 3 1.77
$207/Code. 4 .67
$207/Code.5 .24
$207/Code.6 .37
DTHERS 4.09
ALREADY GOOD T .6t

N.A. 69.96

S EX
FE-
MALE  MALE
5.45  5.51
1.60 1.73
9.62 5.51
1.28 .08
3.85 2.64
1.28 .45
1.51
66 1.06
.96 .83
2.24 .68
1.60 .83
4.49  1.13
b4 .68
.32 .23
.64 .30
8.01 3.17
32 .68
57.05 73.00

RESPONDENTS STATUS

TECH-

DOCTOR NURSE NICIAN

4.80 7.18
1.97

12.80 6.14
.12

3.20 2.78
.80 .46
2.0%9

3.20 .70
2.40 1.04
3.20 .70
.81

.80  1.51
2.40 .58
.80 .35
2.40 .35
6.40 3.7
.80 .93
56.00 68.60

1.77
2.12
3.53

.7

5.30

66.43

ADMIN
PERSONNEL

5.22
1.30
2.61

2.17
.87
.43
.87

43
1.30
.87
.43

3.04
43
79.13

OTHERS N.A.
2.33  3.19
4.65 1.06
6.98 2.13
2.33  1.06
2.33
2.33  2.13
4.65 3.19

74.42 87.23

ADDITIONAL JOB

PRIVATE
HOSPITAL

3.15
3.94
1.57

1.57
3.15
1.57
62.20

CLINIC

6.02
.60
7.23

3.61
1.81
2.41

.60
1.20
1.20
1.20
1.20
1.81

.60
4.82
.60
65.06

GOVT.HOS
OVERTIME

CLINIT NONE OTHERS

4.10  5.76
1.99

8.20 5.36
.30

2.46 2.68
.30

.82 99
1.64 .89
.82 .79
1.09

.82 79
3.28 1.39
.82 .79
.82 .20
.82 .30
5.74 417
.82 .60
68.85 71.60

8.21
2.24
8.96

3.73
2.99
2.99
2.24
1.49

1.49
2.24

4.48

58.21

3.03
1.52
5.30
.76
2.27
76
.76
.76
.76

.76
.76
2.27
.76
76.52



Table 25A

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - USAGE OF NEW THECNOLOGY-WORKING SYSTEM

Base: ALL RESPONDENTS

Total
SUGGESTION
$209/Code. 1 3.15
$209/Code.2 14.34
$209/Code.3 5.75
$209/Code.4 .54
$209/Code.5 4.36
$209/Code.6 1.75
OTHERS 1.45
SHOULD BE IMPROVED .36
ALREADY GOOD .54
N.A. 67.76

SEX
FE-
MALE MALE
4.21  2.90
17.80 13.54
6.47 5.58
97 .45
4,53 4.32
3.56  1.34
1.62  1.41
32 .37
97 .45
59.55 69.64

DOCTOR

3.23
14.52
8.87
.81
4.84
2.42
.81

63.71

64.44

RESPONDENTS STATUS

TECH- ADMIN
NICIAN PERSONNEL
3.96 2.61
15.47 13.48
4.68 3.04
1.08 .43
3.24 3.48
3.24 .43
.36 1.30
.36
.36
67.27 75.22

OTHERS

2.22
1.1
8.89

4.44
2.22

71.11

PRIVATE

N.A. HOSPITAL
4.84

.68 15.32
2.15 7.26
1.61

4.03

1.61

1.08 1.61
1.08 .81
86.02 62.90

CLINIC

2.37
17.16
7.69

4.73
1.18
1.18

.59
65.09

ADDITIONAL JOB

GOVT.HOS
OVERTIME
CLINIC NONE
4.72  3.05
13.39 13.65
3.15 5.70
.79 .59
3.15  4.03
J9 0177
79 .67
.39
.39
73.23 68.76

OTHERS

3.70
18.52
8.89

10.37
4 .44
2.22

T4
1.48
49.63

3.10
10.85
3.10

.78
78.29
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Table 264
SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - CHECKING OF WORKING SYSTEM
Base: ALL RESPONDENTS

SEX RESPONDENTS STATUS
FE- TECH- ADMIN

Total MALE  MALE DOCTOR NURSE NICIAN PERSONNEL
SUGGESTION
$212/Code. 1 9.29 12.13  8.63 8.33 10.59 10.39 6.36
$212/Code.2 .67 .66 .68 .91 1.08
$212/Code.3 5.07 5.90 4.88 5.83 5.24 6.45 2.73
$212/Code. 4 .24 .33 .23 .23 .72
$212/Code.5 2.75% 3.93 2.48 4.17  3.19 2.51 1.36
$212/Code.6 2.75 4.92 2.25 5.00 2.96 2.51% 1.36
$212/Code.7 1.95 1.97  1.95 .83 2.62 2.15
$212/Code. 8 2.02 2.95 1.80 .83 2.05 2.87 1.82
$212/Code .9 2.02 230 1.95 3.33 2.39 1.43 1.36
$212/Code. X .06 .08
$213/Code. 1 .55 33 .60 .83 .80 .45
OTHERS 1.65 2.62 1.43 1.67 1.82 1.43 2.27
ALREADY GOOD 49 .66 .45 1.67 .57 45

N.A. 70.49 61.31 72.60 67.50 66.63 68.46 81.82

OTHERS  N.A.
2.33  5.15
6.98 3.09
4.65
2.33 2.06
2.33 1.03

2.06
1.03
1.03
81.40 B84.54

PRIVATE
HOSP1TAL

8.20
1.64
6.56

3.28

6.56

4.10
1.64

.82

67.21

CLINIC

10.06
.59
6.51
.59
5.33
4.14
3.55
2.37
1.18

1.78
.59
63.31

ADDITIONAL JOB

GOVT .HOS
OVERTIME
CLINIC

5.65

3.23

.81
4.84
5.65
1.61
4.03

.81

.81
72.58

NONE OTHERS

.21
.69
5.05
.10
1.88
1.68
1.88
1.68
2.57
.10
.69
1.88
.40
72.18

11.81

8.66

.79
7.09
4.72

3.15
1.57

.79
2.36
1.57

55.91

9.85

2.27

2.27

1.52

.76
.76

77.27



Table 27A

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - PERSONNEL MANAGEMENT SYSTEM

Base: ALL RESPONDENTS

Total
SUGGESTION
$215/Code .1 3.42
$215/Code. 2 .36
$215/Code.3 4.74
$215/Code. 4 2.10
$215/Code.5 3.36
$215/Code.é .24
$215/Code.7 .72
$215/Code. 8 1.56
$215/Code. 9 3.00
$215/Code. X .18
$216/Code. 1 .72
$216/Code. 2 42
$216/Code.3 2.64
$216/Code .4 1.32
$216/Code.5 3.18
$216/Code. 6 1.56
$216/Code.7 .78
$216/Code.8 42
$216/Code.9 .54
$216/Code.0 42
OTHERS 1.44
ALREADY GOOD .54

N.A. 66.31

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERMNMENT HOSPITAL SURVEY

S E X
FE-

MALE  MALE
3.86 3.32
.44

5.79 4.51
2.57  1.99
1.93 3.69
.32 .22
96 .66
3.5 1.1
4.18 2.73
.32 .15
1.61 .52
64 .37
4.18 2.29
1.29 1.33
2.89 3.25
2.25 1.40
.32 .89
.32 44
.96 b4
1.29 .22
3.54 .96
.66

57.23 68.39

RESPONDENTS STATUS

TECH-

DOCTOR NURSE NICIAN

3.33 3.79
.45

5.83 5.47
2.50 2.23
83 4.69
.33

.83 .89
3.33  1.12
2.50 3.57
M

.67

.45

4.17  2.46
2.50  1.79
1.67 3.9
2.50 1.67
.83 1.00
45

.83 .56
1.67 .33
1.67  1.45
.78

65.00 61.83

.35
3.85
2.45
3.15

.35

.70
2.10
2.10

1.40
1.05
4.55

.70
1.75
2.10

.35

1.05

.70

2.45

64.69

ADMIN
PERSONNEL

1.80

.45
3.60
1.35
1.35

.45

1.80

2.25

.45
.45

.45
3.15

.90

.90

78.38

OTHERS

4.35

2.17

2.17
4.35

2.17

6.52
2.17

73.91

4.21

3.16
2.1

1.05
2.1

1.05

1.05

83.16

PRIVATE

HOSPITAL

3.23

4.03

3.23

9.68

1.61

.81

3.23

.81

1.61

4.84

2.42

1.61

.81

61.29

CLINIC

6.88

3.13
1.25
3.13

2.50
2.50

.63

5.00

1.88
.63
1.88
.63

1.25
1.88
.63
66.25

ADDITIONAL JOB

GOVT . HOS
OVERTIME
CLINIC NONE
3.15 2.90
.39
6.30  4.8%
79 2.23
3.94 2.71
.29
.48
.79 1.65
1.57  3.29
.19
.79 .68
79 .39
3.15 2.03
79 1.5
3.94 3.29
.79 2.13
.68
.79 .39
1.57 .58
.29
79 1.36
.39
70.08 67.28

OTHERS

1.44
3.60
2.16
2.88

.72
1.44

.72

.72
3.60
1.44

49,64

N.A.

2.33
.78
2.33

2.33

1.55

1.55
1.55
3.88

.78

.78

1.55

1.55
75.19



Table 28A

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - PAYMENT/REWARD

Base: ALL RESPONDENTS

Total
SUGGESTION
$218/Ceode. 1 11.61
$218/Code.2 6.21
$218/Code.3 2.39
$218/Code.4 3.01
$218/Code.5 .82
$218/Code.6 2.20
$218/Code.7 .88
$218/Ccde.8 .88
$218/Code.9 .38
OTHERS 2.76
SHOULD BE IMPROVED 13
ALREADY GOOD 1.51

N.A. 67.23

16.61
6.57
.69
3.1
.69
2.42
.35
.69

3.81

1.38
63.67

10.51
6.13
2.76
2.99

2.15
1.00
.92
.46
2.53
.15
1.53
68.02

TECH-

DOCTOR NURSE NICIAN

17.09 12.38
6.84 7.24
3.15

2.56 3.86
.85 1.29
5.13 2.69
.85 1.05
1.77 .17
.58

.85 2.69
12

1.71 1.52
62.39 62.27

11.28
7.52

3.38

.38

.38

2.26

1.88
69.17

RESPONDENTS STATUS

ADMIN
PERSONNEL

.46
.92
46
.46
5.07

1.38
78.80

OTHERS  N.A.

13.64 4.30

6.82 3.23
4.55
4.55
4.53

3.23

1.08

1.08

65.91 87.10

PRIVATE
HOSPITAL CLINIC

9.40 12.42
8.55 6.21
3.42 3.1
3.42 2.48
.62

2.56 2.48
1.71 1.24
.62

B85 1.24
t.71  3.73
.71 1.86
66.67 63.98

ADDITIONAL J0B

GOVT . HOS
OVERTIME
CLINIC

14.88
4.96
3.3
1.65

3.31

2.48

69.42

NONE OTHERS

11.28
6.20
1.83
3.25

.91
1.93
.81

.20
2.74
.20
1.63
67.99

14.06
7.03
4.69
5.47
2.34
3.91
1.56

.78
5.47
.78
2.34
51.56

9.38

6.25

2.34

1.56

2.34

.78
75.00



SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

Table 29A

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - SOURCE OF REVENUE FOR SERVICE SUPPORT

Base: ALL RESPONDENTS

S EX

FE-
Total MALE MALE

SUGGESTION
$221/Code. 1 5.70 3.40  6.2%
$221/Code.2 1.80 1.36  1.89
$221/Code.3 3.59 4.42  3.41
$221/Code .4 .93 .68 .98
$221/Code .5 .25 .34 .23
$221/Code.6 .62 1.36 .45
$221/Code.7 ' T4 1.70 .53
$221/Code. 8 2.35 4.08 1.97
$221/Code.9 .50 .34 .53
$221/Code . X 1.05 1.36 .98
$221/Code.Y .37 1.02 .23
$222/Cade. 1 1.80 .68 2.05
$222/Code. 2 .81 1.36 .68
$222/Code.3 1.73 1.02  1.89
$222/Code. & .56 1.36 .38
$222/Code.5 .25 34 .23
OTHERS 3.35 4.76 3.03

N.A. 73.61 70.41 74.32

RESPONDENTS STATUS

TECH-

DOCTOR NURSE NICIAN

5.93
.
5.08
.85
.85

.85
5.93

2.54
.85
2.54
.85
1.69
1.69
.85
3.39
64.41

8.29

.35
.23
.46

.69
.35
.23
2.42
1.04
2.07
46
.35
4.03
69.16

ADMIN
PERSONNEL

3.21
1.83
2.29

46

1.38

2.75

2.29
82.11

OTHERS

2.38
2.38
2.38

4.76
2.38

2.38

83.33

1.06

1.06

2.13

2.13

1.06
92.55

PRIVATE
HOSPITAL

5.69
3.25
3.25
1.63

.81
1.63
.81
1.63
.81

3.25
.81
2.44
.81
1.63
4.07
67.48

CLINIC

7.60

3.51

1.17

.58
3.51
1.17

5.26
66.67

ADDITIONAL JOB

GOVT.HOS
OVERTIME
CLINIC NONE
6.45  4.94
1.61  1.92
3.23 3.83
.81 .81
.20
.81 .40
.81 .7
2.42 2.62
.81 .40
1.61  1.21
.61
.81 1.82
1.61 .91
1.61 1.3
.81 .50
.20
1.61  2.93
75.00 74.67

OTHERS

8.66
3.1%
2.36

2.36

.79

2.36

.79

3.94

4.72
.79

6.30
63.78

5.51

2.36
.79

.79
.79
79

1.57
.79

3.15
81.89



Table 30A

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - HAVING GOOD RELATIONSHIP WITH CUSTOMER-COMMUNITY

Base: ALL RESPONDENTS

Total
SUGGESTION
$224/Code. 1 2.05
$224/Code.3 2.59
$224/Code. 4 4.57
$224/Code.5 5.1
$224/Code.6 1.08
$224/Code.7 4.81
$224/Code.8 1.02
$224/Code.9 ’ 1.44
$225/Code. 1 1.87
$225/Code.2 1.38
$225/Code.3 1.87
$225/Code.4 .84
OTHERS 1.62
SHOULD BE IMPROVED .30
ALREADY GOOD .66

N.A. 68.77

S E X
FE-

MALE  MALE
2.94 1.8
2.61 2.58
3.59 4.79
5.56 5.01
.65 1.18
4.90 479
131 .96
1.96 1.33
1.96 1.84
.98  1.47
2.96 1.62
.98 .81
2.61  1.40
.33 .29
.31 .52
65.36 69.54

TECH-

DOCTOR NURSE NICIAN

2.52 2.56
1.68 3.23
5.06 5.56
2.52 5.45
84 1.45
5.88 5.78
.84 1.33
1.68 1.1
4.20 2.34
1.68 1.67
1.68 2.00
1.68 1.00
2.52 1.78
-4b

3.36 .67
63.87 63.63

72.92

RESPONDENTS STATUS

ADMIN

PERSONNEL OTHERS

Lok

3.56
.89

44
.89

2.67

s
77.78

N.A.
2.13
3.16
4.26 1.05
6.38 2.1
2.1
6.38 1.05
4.26
4.26
2.13
2.13
"68.09 90.53

PRIVATE
HOSPITAL

2.44
2.44
4.88
'6.50

8.94

.81
.81
1.63
1.63
1.63
2.44

.81
65.04

CLINIC

1.82
7.82
1.21
3.03
2.42
1.21
.61
61
67.88

GOVT . HOS
OVERTIME
CLINIC

1.57

ADDITIONAL 40B

NONE OTHERS

2.04
3.20
4.85
5.04
1.16
4.27
1.36
1.45
2.04
1.36
1.75

.48
1.65

.68
68.48

3.76
2.26
5.26
9.77
1.50
7.52
2.26

1.50

3.01

1.50
1.50

56.39

1.54

.77
4.62
2.31

3.08

77.69



SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

Table 31A
SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - IMPROVE QUALITY OF SERVICES
Base: ALL RESPONDENTS

S EX RESPONDENTS STATUS
FE- TECH- ADMIN

Total MALE  MALE DOCTOR NURSE HWICIAN PERSONNEL
SUGGESTION
$227/Code. 1 77 1.90 .51 .56 1.37 1.72
$227/Code. 2 .7 1.27 .58 .89 .69 .86
$227/Code.3 1.72 2.5¢ 1.53 2.44 2.00 2.06 .43
$227/Code. 4 1.90 2.86 1.68 6.50 1.78 .69 2.16
$227/Code.5 4.69 5.08 4.60 4.88 6.35 2.75 2.59
$227/Code. 6 6.41 7.30  6.20 1.63  6.79 9.28 5.60
$227/Code.7 1.54 1.90 1.46 1.34 2.41 2.16
$227/Ccde.8 .73 8.89 9.92 13.01 11.36 7.90 4.31
$227/Code.9 1.01 95 1.02 1.63 .78 2.06 .43
$227/Code.X .06 .07 .1
$228/Code. 1 42 .51 .67 .34
$228/Code. 2 .95 .32 1.09 1.63 1.1 1.03 43
$228/Code.3 .53 .32 .58 1.00
$228/Code. 4 .36 b .67
OTHERS 1.66 63 1.90 2.44 1.89 .69 1.29
ALREADY GOOD .30 .95 .15 1.63 11 .43

N.A. 67.26 65.08 67.76 64.23 62.58 68.73 77.59

OTHERS  N.A.
2.04
1.08
4.08
8.16 1.08
4.08
20.41  3.23
2.04
4.08 1.08
1.08
55.10 92.47

PRIVATE
HOSPITAL

1.60
1.60
4.00
8.00
1.60
9.60
1.60

1.60

.80
4.00

65.60

CLINIC

.60
.60

.99
.19

LE L S S

.60
10.78
.60

1.20
.60
.60

67.66

ADDITIONAL JOB

GOVT . HOS
OVERTIME
CLINIC

.79

1.57

1.57

3.15

6.30

10.24
1.57

79
2.36

70.08

1.72
.29
66.35

OTHERS  N.A.
1.48 .75
1.48 1.50
2.22 1.50
8.15 3.0
8.89 8.27
2.96 2.26
9.63 3.01

T4
1.48
1.48 .75
1.48 .75
.TA
2.22
1.48
55.56 78.20



Table 32A

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - OTHER SUGGESTION

Base: ALL RESPONDENTS

Total
SUGGESTION
$230/Code. 1 1.40
$230/Code. 2 .96
$230/Code.3 .89
$230/Code.4 .38
$230/Code .5 1.34
$230/Code.6 1.08
$230/Code .7 .89
$230/Code.8 .64
$230/Code.9 .13
OTHERS 2.29
N.A. 90.00

SE X
FE-
MALE  MALE
1.76  1.33
1.05 .9
76 .94
35 .39
2.09 1.17
2.44 .78
70 9%
1.05 .55
.35 .08
3.4 2.10
B6.41 90.80

DOCTOR

1.77
.88
1.77

1.77
.88

.88
1.77
90.27

NURSE

1.44
.84

.36
1.80
.84
1.20
.60
.12
2.04
89.93

RESPONDENTS STATUS

TECH-
NICIAN

1.49
1.12
T4
74
.37
1.49
1.49
1.86

3.35
87.36

ADMIN
PERSONNEL

.92
.92

46
1.38
1.38

3.21
90.83

OTHERS

4.65
2.33
2.33

2.33

2.33
86.05

1.08

1.08

97.85

PRIVATE
HOSPITAL

.87
.87

.B7
1.74

1.74

1.74
90.43

CLINIC

.64
1.28

2.56
1.28

1.92
90.38

ADDITIONAL JOB

GOVT.HOS
OVERTIME
CLINIC

1.63
.81

1.63

3.25
88.62

NONE OTHERS

2.38
90.37

3.88
2.33

.78
1.55
2.33

.78
1.55
1.55

2.33
82.95

2.38

79

.79
.79
.79
.79

1.59
92.06



(885

Table 1B

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

ISSUE OF PATIENT 1.D. CARD

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation

CUSTOMER GREETING
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

(5.00)
(4,003
(3.00)
(2.00)
(1.00)

PUBLICITY OF HEALTH INFORMATION

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

(1.00)

PROCESS OF MEDICAL TREATMENT

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

¢1.00)

Total

5.37
32.79
53.17

6.40

1.29
3.36
.726

4. 14
28.40
54.08
12.10

.84
.45

3.23
.745

4.14
26.26
52.26
15.59

1.03

.71

3.17
776

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

LOCATION
URBAN RURAL
AREA  AREA
8.09 3.67
32.88 32.74
49.07 55.72
6.91  6.09
1.52 .63
1.52  1.15
3.40 3,33
799 677
6.2 2.83
32.21 26.02
49.24 57.08
11.30 12.59
.84 .84
A7 .63
3.32 3.18
.787 712
6.7 2.52
33.22 21.93
46.88 55.61
11.64 18.05
1.18 94
.34 .94
3.33 3.07
813 734
3.06 3.04
21.75 27.81
53.79 57.92
17.03 8.92
3.54 1.78
.84 .52
3.04 3.22
810 .79

BANG
-KoK

22.92
20.83
52.08
2.08
2.08
3.66

.867

8.33
29.17
54.17

8.33

3.38
761

16.67
20.83
45.83
16.67

6.25

3.25
957

CEN-
TRAL

4.73
32.73
53.82

6.18

1.09

1.45

3.34
.718

3.64
28.36
56.73
10.55

3.25
.690

3.27
23.64
57.82
14.55

.713

3.27
21.82
62.18
10.91

73
1.09
3.16
.684

2.82
25,35
56.34
14.79

.70

3.15
724

1.41%
26.06
59.15

.15

4.23

3.1

AR E A
NORTH
NORTH -EAST
4.93  4.76
34.68 30.95
53.17 55.44
5.28 6.80
1.06 .68
.88 1.36
3.37 3.33
11 706
4.75 3.74
32.22 23.81
49.65 59.86
1.27 12.24
1.76 .34
.35
3.27 3.18
791701
4.93  3.40
31.16 21.77
48.06 57.48
13.38 16.33
1.76
.70 1.02
3.24 3.12
.813  .713
2.82 3.06
23.42 28.57
52.99 56.80
16.20 10.20
3.70 1.36
.88
3.06 3.22
813 .720

724

2.33
55.81
34.88

6.98

3.53
.667

2.33
32.56
55.81

9.30

3.28
666

9.30
72.09
16.28

2.33

2.88

.586

23.26
67.44
9.30

3.14
360

6.82
31.25
50.57

9.09

1.70
3.35
768

3.98
25.00
52.27
16.48

1.70
3.16
765

3.98
27.84
44..89
19.89

2.27

1.14

3.11
.852

3.98
31.82
54.55

7.39

1.14

1.14

3.30
77

PROVIN
-CIAL

TYPE OF HOSPITAL

CoM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER

7.46
33:04
50.15

6.14

1.61

1.61

3.39
.783

5.26
32.75
48.83
11.70

1.02

b4

3.30
.782

6.43
31.87
47.95
12.28

1.02

44

3.3
807

3.36
21.93
53.80
16.08

3.95

.88

3.05
823

3.69
32.78
55.42

6.67

.95

3.33

678

3.34
24.67
58.16
12.75

.36
3.17
714

2.38
21.33
56.02
18.36

1.07

.83

3.06
.733

2.74

7.69
30.77
46.15

7.69

7.69

3.42

.793

38.46
53.85
7.69
3.42
515

7.69
30.77
46.15

7.69

7.69

3.42

.793

OTHERS

20.00
80.00

3.20
422

30.00
70.00

3.30
483

30.00
60.00
10.00

3.20
.632

20.00
60.00
10.00
10.00

3N

.607%



Table 2B

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

MEDICINE DISTRIBUTION
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation

PAYMENT FOR MEDICAL
TREATMENT /MEDICINE
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
¢(3.00)
{2.00)
1.00)

(5.00)
(4.00)
(3.00)
(2.003
(1.00}

WAITING AREA FOR OUT-PATIENT

EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

Total

4.92
29.56
52.72

.90

1.03

3.26

778

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

LOCATION

URBAN RURAL
AREA  AREA
6.24 4.09
25.97 31.79
48.74 55.19
14.50 7.03
3.04 1.15
1.52 .73
3.18  3.31
869 713
6.75 4.20
23.44 26.23
51.26 53.93
13.32 12.07
3.04  2.41
2.19  1.15
3.18 3.18
863 .790
10.46 7.14
31.55 37.99
36.42 40.82
19.06 12.07
2.19  1.15
34 .84
3.29 3.38
965 833

BANG
-KOK

8.33
25.00
56.25

6.25

&.17

3.27
.869

18.75
16.67
45.83
14.58

4.17

3.3
1.075

417
22.92
33.33
39.58

2.92
.895

CEN-
TRAL

6.91
22.18
59.27

9.45

1.09

1.09

3.25
765

5.45
22.91
54.91
12.00

2.55

2.18

3.17
.811

6.91
33.09
44,00
14.9N

.36

3.31

.835

A R E A
NORTH
NORTH -EAST
5.46 4.42
29.05 34.69
49.82 51.36
12.50 6.46
2.11 2.72
1.06 .34
3.23 3.32
.820 .775
4.40  4.76
25.35 23.47
50.88 556.46
15.14 11.56
2.64 2.72
1.58 1.02
3.14  3.16
824 795
8.98 9.86
34.51 34.69
38.38 38.10
15.49 14.97
1.94 1.70
.70 .68
3.33 3.36
913 .915

1.41
35.21
54.23

6.34

1.41

1.41

3.29
.673

3.52
52.82

.70
3.27
.755

7.75
36.62
42.25
11.27

1.41

.70

3.38

27.91
60.47
9.30
2.33
3.19

594

27.91
60.47
9.30
2.33
3.19

594

3.98
31.25
50.00
11.93

1.14

1.70

3.25
.766

6.82
26.70
50.57
10.23

3.41

2.27

3.24
.863

9.09
43.75
34.09

9.66

2.27

1.14

3.48
.878

PROVIN
-CIAL
HOSPITAL

6.4
25.29
49.56
14.18

2.92

1.90

3.18
.861

TYPE OF HOSPITAL

COM-
MUNITY
HOSPITAL

3.93
32.30
56.02

5.96

1.31

.48

3.32
. 704

4.41
25.15
55.42
11.32

2.50

1.19

3.18
.786

7.51
38.38
40.17
12.04

1.31

.60

3.39

HEALTH
CENTER

7.69
23.08
38.46
15.38
15.38

3.27

.905

7.69
23.08
46.15
15.38

7.69
3.25

15.38
23.08
38.46
15.38

7.69
3.42

20.00
80.00

3.20
.422

20.00
70.00
10.00

3.10
.568



Table 3B

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

CONDITION OF COMMON
ROOM OF IN-PATIENT
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation

CONDITION OF SINGLE
ROOM OF IN-PATIENT
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score
Standard deviation

OTHER FACILITIES
EXTREMELY SATISFIED
MUCH SATISFIED
SOMEWHAT SATISFIED
NOT SO SATISFIED

NOT SATISFIED AT ALL
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
{1.00)

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

€5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

4.20
25.16
48.38
17.40

3.95

91

3.08
867

5.43
24.32
46.83
16.95

5.76

71

3.07
929

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

LOCATION
URBAN RURAL
AREA  AREA
4.05 4.30
21.25 27.60
48.23 4B.48
21.59 14.80
4.38 3.67
51 115
2.99 3.14
.878 .85
12.98 9.55
32.88 39.03
39.63 34.84
12.31 10.07
67 2.3
1.52 4.20
3.46  3.45
.897  .896
5.40 5.46
21.75 25.92
44._01 48.58
19.90 15.11
7.76 4.51%
1.18 42
2.97 3.13
977  .893

BANG
-KOK

12.50
47.92
35.42

4.17

2.6%
748

8.33
22.92
45.83
18.75

2.08

2.08

3.17
916

CEN-
TRAL

4.36
17.45
54.55
17.82

2.18
3.01
.831

4.00
19.64
49.09
21.09

5.82

.36

2.95
.8%96

SOUTH

3.52
20.42
49.30
18.31

7.75

.70

2.9

.920

7.04
31.69
36.62

8.45

9.86

3.27

.986

5.63
15.49
50.00
20.42

.70
2.91

A R E A
NORTH
NORTH -EAST
4.93 3.40
26.41 33.67
49.30 41.50
15.85 17.69
2.82 3.06
.70 .68
3.15 3.17
847 .B6T
14.08 8.84
34,68 42.86
37.50 34.69
9.51 11.56
.88 .68
3.3% 1.36
3.53 3.48
.891 .84
6.87 4.42
27.11 30.95
45.60 42.52
14.44 16.67
4.95 5.44
1.06
3.17  3.12
933 .927

948

2.33
48.84
41.86

6.98

3.47
.667

11.63
55.81
30.23
2.33
3.81

-634

2.33
25.58
60.47

2.33

3.16
721

5.11
20.45
48 .30
18.18

7.39

.57

2.98
.947

9.66
30.68
39.20
14.77

2.84

2.84

3.30
946

5.68
22.16
49.43
15.91

5.68

1.14

3.06
.920

TYPE OF HOSPITAL

PROVIN COM-
-CIAL MUNITY
HOSPITAL HOSPITAL

4.24 4.17
21.35 28.61
48.39 48.03
21.05 14.54

4.39 3.58

.58 1.07

3.00 3.15

.880 .852
12.57 9.42
34.94 38.14
38.89 34.92
10.96 10.97

1.02 2.15

1.61 4.41

3.48 3.44

-890 -899

5.99 4.89
21.93 26.34
46.15 48.63
19.44 15.38

7.31 4.53

1.97 .24

3.00 3.12

979 .B85

HEALTH
CENTER

7.69
15.38
53.85

7.69

7.69

7.69

3.08
996

15.38
23.08
46.15

7.69
7.69

3.42
1.084

OTHERS

10.00
70.00
20.00

2.90
.568

50.00
40.00
10.00

3.40
.699

20.00
80.00

3.20
422



Table 4B

SATISFACTION WITH GOVT. HOSPITAL SERVICE

Base: ALL RESPONDENTS

SATISFACTION

EXTREMELY SATISFIED

MUCH SATISFIED

SOMEWHAT SATISFIED
NOT SO SATISFIED
NOT SATISFIED AT ALL

N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

5.57
28.93
49.25
12.86

2.28

1.1

3.23
.B29

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

LOCATION

URBAN
AREA

RURAL
AREA

BANG
~-KOK

10.00
21.04
47.29
17.50
3.54
.63

3.17
L9593

CEN-
TRAL

5.20
26.18
52.73
12.98

1.75

3.20
.798

5.07
30.54
49.42
12.45

1.87

.65

3.25
.807

SOUTH

3.73
27.75
50.99
12.46

3.38

1.69

3.16
.820

2.56
35.35
52.56

8.37

.70

3.31
-682

5.91
29.09
47.39
13.35

2.73

1.53

3.22
.856

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER

6.71
28.22
46.77
14.46

2.78

1.07

3.22
.876

4.65
29.61
51.13
11.68

1.90

1.04

3.24
.79

.23
27.69
43.08

?.23

2.31

8.46

3.35

OTHERS

23.00
69.00
7.00

.529



ble 5 SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY
Table 5B

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
PROVIN COM-
URBAN RURAL BANG CEN- NORTH -CIAL MUNITY HEALTH

Total AREA AREA -KOK  TRAL NORTH -EAST SCOUTH  EAST  WEST HOSPITAL HOSPITAL CENTER OTHERS
INSUFFICIENT BUDGET FROM GOVT.
EXTREMELY (5.00) 33.57 32.04 34.52 27.08 28.00 38.56 34.35 29.58 37.21 28.98 32.60 34.56 30.77r 20.00
MUCH (4.00) 33.83 35.75 32.63 33.33 31.64 35.56 32.65 35.21 34.88 32.39 33.92 33.73 46.15 20.00
SOMEWHAT (3.00) 22.51 22.26 22.67 29.17 25.82 18.13 22.79 24.65 18.60 28.41 22.37 22.41 23.08 40.00
LITTLE (2.00} 8.54 8.94 8.29 8.33 12.00 7.04 B8.50 6.34 9.30 9.66 9.36 7.87 20.00
NOT AT ALL (1.00) 84 67 .94 1.45 .35 34 3.52 .57 1.17 .60
N.A. N 34 .94 2.08 1.09 .35 1.36 .70 .58 .83
Mean score 3.91 3.90 3.92 3.81 3.74 4,05 3,93 3.8 4.00 3.80 3.88 3.95 4,08 3.40
Standard deviation .989 .978 997 Q47 1.047 939 977 1.046 976 987 1.011 972 760 1.075
NOT ENOUGH SUPPORT
FROM OTHER SOURCES
EXTREMELY (5.00> 25.49 23.27 26.86 12.50 19.64 30.28 25.85 26.06 25.58 21.59 23.83 27.18 15.38 10.00
MUCH (4.00) 34.99 34.74 35.15 35.42 32.36 36.97 35.37 34.51 46.51 29.55 34.21 35.28 61.54 30.00
SOMEWHAT (3.00) 22.32 24.62 20.88 27.08 28.00 17.78 21.09 20.42 18.60 31.25 24.85 20.14 15.38 40.00
LITTLE (2.00) 15.33 15.68 15.11 22.92 17.09 13.91 15.31 15.49 9.30 16.48 15.20 15.49 7.69 20.00
NOT AT ALL 1.00) .84 .84 .84 1.09 .35 34 352 1.14 1.02 .72
N.A. 1.03 .B4 1.15 2.08 1.82 .70 2.04 .88 1.19
Mean score 3.70 3.64 3.73 3.38 3.53 3.8 3.73 3.64 3.88 3.54 3.65 3.74 3.85 3.30
Standard deviation 1.043 1.033 1.048 990 1.033 1.025 1.031 1.132 .905 1.041 1.038 1.050 .801 949
SPACE NOT BIG ENOUGH
EXTREMELY {5.00) 13.97 18.38 11.23 25.00 17.82 12.32 12.24 16.90 11.63 11.36 16.23 12.51
MUCH (4.00) 24.39 25.46 23.71 29.17 25.45 22.54 27.89 23.24 25.58 22.16 24.12 264.79 23.08 10.00
SOMEWHAT (3.00) 41.40 4047 41,97 37.50 35.27 45.95 35.37 39.44 46.51 47.73 42.84 39.93  46.15 60.00
LITTLE (2.00) 12.48 9.61 14.27 4,17 15.27 11.62 14.97 11.27 11.63 10.23 10.38 14.06 15.38 20.00
NOT AT ALL (1.00) 6.79 5.06 7.87 2.08 4.73 6.87 B8.16 8.45 4.65 7.95 5.56 7.63 15.38 10.00
N.A. 97 1.01 .94 2.08  1.45 70 1.36 .70 57 .88 1.07
Mean score 3.27 3.43 3.16 3.72 3.37 3.22 3.2t 3.29 3.28 3.19 3.35 3.21 2.77 2.70

Standard deviation 1.068 1.058 1.063 971 1.094 1.035 1.105 1.137 .984 1.036 1.050 1.080 1.013 .823



Table 6B

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

TOO MANY PATIENTS TO BE SERVICED

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation
NOT ENOUGH MODERN FACILITY

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score
Standard deviation

UNCLEAR INTERNAL MANAGEMENT

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation

Total

18.43
28.20
36.68
11.06
4£.92
.71

3.44
1.067

15.52
30.40
39.20
11.45
2.72
.71

3.45
977

9.31
22.77
4476
18.43

3.10

1.62

3.17
946

LOCAT 10N

URBAN
AREA

28.84
34.57
27.32
5.90
2.87
.51

3.81
1.013

12.98
29.01
40.81
12.82
3.7
.67

3.35
.986

8.94
19.22
48.06
18.89
1.52
3.12
.935

RURAL
AREA

11.96
24.24
42.50
14.27
6.19
.84

3.22
1.037

17.10
31.27
38.20
10.60

2.10

3.51
967

9.55
24.97
42.71
18.15

2.94

1.68

3.20
.952

BANG
-KOK

16.67
35.42
35.42
8.33
2.08
2.08

3.57
.950

14.58
27.08
35.42
18.75

2.08

3.34
1.027

14.18
30.18
36.36
15.27
3.27
.73

3.37
1.014

10.55
24.00
4400
14.91
2.91
3.24
966

21.83
32.22
32.3¢9
8.45
4£.93
.18

3.58
1.072

8.63
22.36
46.48
19.01

2.46

1.06

3.16
.918

14.08
26.06

16.50
3.52
70

3.30
1.028

15.49
30.28
39.44
11.27
2.82
.70

3.45
.981

9.30
11.63
55.81
18.60

4.65

3.02
.938

13.95
44.19
34.88
4.65
2.33

3.63
874

13.95
18.60
39.53
23.26
4.65
3.24

.994

9.09
18.75
42.05
18.18
11.36

.57

2.96
1.095

18.75
19.32
42.61
17.05

2.27

3.35
1.042

10.23
21.59
39.20
23.86
4.55
.57

3.09
1.024

PROVIN
-CIAL
HOSPITAL

B.77
20.18
48.25
18.42

3.07

1.32

3.13
.924

TYPE OF HOSPITAL

COM-
MUNITY
HOSPITAL

HEALTH
CENTER

23.08
61.54
15.38

35.08

7.69
38.46
38.46
15.38

3.38
870

7.69
15.38
61.54
15.38

3.15
.801

OTHERS

10.00
80.00
10.00

3.00
471

10.00
70.00
20.00

2.90

10.00
10.00
50.00
20.00
10.00

3.1

.928



Table 7B

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

NOT ENOUGH WELFARE FOR PERSONNELS

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00}
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation

NO SECURITY FOR LIFE & PROPERTIES

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score
Standard deviation
POOR RELATIONSHIP OF PERSONNELS

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation

Total

17.27
24.84
37.13
15.65

1.16

3.36
1.067

10.93
18.82
27.97
24.26

1.29
3.03
1.073

6.14
13.58
40.82
30.14

8.41

.9

2.79
.992

LOCATION

11.47
20.24
38.45
22.77
5.90
1.18

3.09
1.064

5.73
15.18
40.98
29.01

8.43

.67

2.81
.990

10.60
17.94
37.67
25.18
7.24
1.36

2.99
1.078

18.75
10.42
43.75
20.83
4.17
2.08

3.19
1.116

CEN-
TRAL

18.55
25.45
33.09
16.73

1.45
3.37
1.114

13.82
20.73
38.91

6.18
73

1.091

5.45
16.00
42.18
28.00

7.27

1.09

2.84
969

18.66
24.65
38.56
14.26
2.99
.88

3.42
1.045

10.04
18.84
38.56
23.94
.57
1.06

3.00
1.071

5.11
13.38
41.20
30.63

9.15

.53

2.75
976

30.27
7.82
2.04

2.86
1.059

6.12
11.90
41.16
29.59

9.52

1.70

2.73
1.000

6.34
11.97
35.21
35.92
10.56

2.68
1.028

13.95
20.93
46.51
16.28

2.33

3.28
.984

11.63
20.93
37.21
23.26
4.65
2.33
3.12

1.064

4.65

3.05
.950

17.05
27.27
33.52
19.32
2.27
.57

3.38
1.053

PROVIN
-CIAL
ROSPITAL

18.27
23.68
37.72
16.23
3.07
1.02

3.38
1.059

10.53
19.30
40.06
23.39
5.41
1.32

3.06
1.037

5.56
16.08
40.20
29.82

7.75

.58

2.82
.982

TYPE OF HOSPITAL

COM-
MUNITY
HOSPITAL

16.69
25.74
36.47
15.38
4.41
1.31

3.35
1.071

6.56
11.68
41.36
30.39

8.82

1.19

2.76

HEALTH
CENTER

15.38
38.46
30.77
7.69
7.69

3.46
1.127

7.69
38.46
30.77
15.38

7.69

3.23
1.092

OTHERS

10.00
60.00
10.00
20.00

2.60
.966

30.00

60.00
10.0G

3.20
.632

10.00
30.00
50.00
10.00

2.40
.843



Table 88

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVY. HOSPITAL

Base: ALL RESPONDENTS

POOR RELATIONSHIP OF
PERSONNELS BETWEEN DEPT.

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score
Standard deviation

NGO CO-OPERATION FROM OUTSIDERS

EXTREMELY (5.00)
MUCH (4.00)
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A.

Mean score

Standard deviation
PERSONNEL NOT DEVOTED

EXTREMELY {5.00)
MUCH (4.00) .
SOMEWHAT (3.00)
LITTLE (2.00)
NOT AT ALL (1.00)
N.A. .

Mean score

Standard deviation

Total

4.53
13.07
45.21
29.30

1.29
2.79
915

3.43
14.68
44.95
31.18

1.62
2.82

5.76
15.65
43.98
27.55

5.82

1.23

2.88
945

LOCATION
URBAN RURAL
AREA  AREA
4.22 4.72
15.18 11.75
46.37 4449
26.81 30.85
6.58 6.61
.84 1.57
2.84 2.77
913 917
4.38 2.83
17.71 12.80
46.04 44.28
26.48 34.10
4.05 4.20
1.35 1.78
2.92 2.76
.886 .840
S.40 5.98
18.04 14.17
41.99 45.23
28.67 26.86
5.56 5.98
.34 1.78
2.89 2.87
948 943

BANG
-KOK

2.08
20.83
41.67
31.25

2.08

2.08

2.89
.840

CEN-
TRAL

5.09
13.45
47.27
26.91

5.45

1.82

2.86
.907

2.18
16.36
42.55
33.82

2.55

2.55

2.81
.823

5.09
18.55
44.00
26.N

3.64

1.82

2.94
.905

2.80
.943

4.23
17.61
42.96
28.17

5.63

1.41

2.86
.923

8.45
16.90
40.85
24.65

8.45

.70

2.92

AR E A
NORTH
NORTH -EAST
440 2.72
13.56 9.86
44,54 45.58
28.87 31.63
7.75 8.50
.88 t.70
2.78 2.66
.933  .876
3.52 3.74
16.20 11.90
46.65 43.54
28.70 32.99
4,05  5.44
.88 2.38
2.86 2.7
.861 .881
6.34  5.44
14.79 11.90
42.45 4B.64
29.75 25.17
5.63 7.48
1.06 1.36
2.86 2.82
958 934

1.049

4.65
16.28
46.51
30.23

2.35
2.95
.825

4.65
13.95
51.16
27.N

2.33

2.9
-840

4.55
17.61
43,18
28.41

4.55

1.70

2.89
.912

3.41
9.66
44.32
39.20
3.41

2.70
.823

4.55
18.18
42.05
28.98

5.1

1.1

2.88
.926

PROVIN
-CIAL
HOSPITAL

4.39
14.62
45.76
28.22

1.02
2.83
.908

5.70
17.84
41.67
28.36

5.70

2.89
.957

TYPE OF HOSPITAL

COM-
MUNITY
HOSPITAL

.53
11.92
44,58
30.39

7.03

1.55

2.76
.919

3.22

HEALTH
CENTER

15.38
15.38
38.46
23.08

7.69

3.08
1.188

7.6%9
46.15
38.46

7.69

2.62

.961

7.69
7.6%
53.85
30.77

2.92

OTHERS

70.00
20.00
10.00

2.60

699

50.00
40.00
10.00

2.40

.699



Table 9B

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVY. HOSPITAL

Base: ALL RESPONDENTS

NOT ENOUGH PERSONNELS - OVER WORK

EXTREMELY
MUCH
SOMEWHAT
LITTLE
NOT AT ALL
N.A.

Mean score
Standard deviation

BORING JOB
EXTREMELY
MUCH
SOMEWHAT
LITTLE

NOT AT ALL
N.A.

Mean score
Standard deviation

NO PROGRESS IN THE JOB
EXTREMELY

MUCH

SOMEWHAT

LITTLE

NOT AT ALL

N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

19.73

34.35
15.72
4.40
1.03

3.40
1.106

7.83
15.27
40.10
25.10
10.67

1.03

2.84
1.064

12.548
17.40
39.59
21.73

1.42

3.06
1.095

LOCATION

URBAN
AREA

9.1
17.03
40.98
22.26

9.95

.67

2.93
1.077

12.98
19.73
38.28
20.91
6.91
1.18

3.1
1.098

RURAL
AREA

16.26
20.78
37.25
18.78

1.36

3.26
1.110

7.03
14.17
39.56
26.86
11.12

1.26

2.79
1.052

12.17
15.95
40.40
22.25

1.57

3.03
1.093

BANG
-KOK

8.33
43.75
27.08
12.50

4.17

4.17

3.41
979

6.7
16.67
41.67
25.00
10.42

2.08

2.79
999

8.33
25.00
35.42
25.00

2.08

3.09
1.018

8.00
17.09
42.55
22.91

7.64

1.82

2.95
1.023

20.77
27.64
34,86
13.56
2.99
.18

3.50
1.058

8.27
15.32
40.67
24.82
10.39

.53

2.86
1.066

13.38
14.96
40.85
22.01
7.39
1.41

3.05
1.103

8.84
15.65
39.80
24.15

9.86

1.70

2.89
1.076

14.63
15.65
41.50
18.37
8.16
1.70

3.10
1.126

16.20
19.72
34.51
22.54
6.34
.70

3.17
1.146

9.15
16.20
36.62
27.46
10.56

2.86
1.102

13.95
13.95
46.51
20.93
2.33
2.33

3.7
1.010

8.52
13.07
35.80
28.41
13.64

.57

2.74
1.118

12.50
18.18
38.07
25.00
5.68
.57

3.07
1.081

PROVIN
-CIAL
HOSPITAL

23.54
30.41
30.41
12.28
2.78
.58

3.60
1.063

8.48
16.37
39.77
25.00

9.65

.73

2.89
1.066

CoM-
MUNITY
HOSPITAL

16.69
20.50
37.31
18.36
5.72
1.43

3.24
1.116

7.27
14.42
40.41
25.39
11.20

1.31

2.81
1.057

12.28
16.33
39.93
22.47
1.55
3.04

1.094

TYPE OF HOSPITAL

HEALTH
CENTER

15.38
7.69
46.15
23.08
7.69
3.00

1.155

15.38
53.85
15.38
15.38

2.69

947

15.38
46.15
23.08
7.69
3.00

1.155

20.00
10.00
30.00
20.00
20.00

2.90
1.449
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Table B

PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
PROVIN COM-
URBAN RURAL BANG  CEN- NORTH -CIAL MUNITY  HEALTH
Total AREA  AREA -KOK TRAL NORTH -EAST SOQUTH EAST WEST HOSPITAL HOSPITAL CENTER
PROBLEMS ENCOUNTERED
EXTREMELY (5.00) 13.63 14.82 12.89 11.96 13.36 14.37 13.97 12.86 13.18 12.27 14.23 13.26 10.77
MUCH (4.00) 22.18 23.83 21.15 23.75 23.08 22.91 20.82 22.44 22.17 20.04 23.33 21.33 23.08
SOMEWHAT (3.00) 38.06 37.47 38.43 39.03 37.92 37.93 38.16 36.53 42.02 38.56 37.88 38.02 42.56
LITTLE (2.00) 19.86 18.40 20.77 18.19 19.56 19.00 19.84 21.31 17.83 22.92 19.09 20.49  17.44
NOT AT ALL (1.00) 5.15 4.63 5.48 4.31 4.46 5.07 5.46 6.24 3.88 5.64 4.56 5.59 6.15
N.A. 1.12 84 1.29 2.78 1.62 72 1.75 .61 .93 .57 .91 1.30
Mean score 3.19 3.26 3.15 3.21 3.22 3.23 3.18 3.14 3.23 3.10 3.24 3.16 3.15
Standard deviation 1.071 1.069 1.070 1.027 1.054 1.074 1.082 1.090 1.020 1.069 1.063 1.078  1.032

OTHERS

6.67
13.33
48.67
22.67

7.33

1.33

2.89
.963



Table 11B

OTHER PROBLEMS ENCOUNTERED IN PROVIDING SERVICE TO CUSTOMER AT GOVT. HOSPITAL

Base: ALL RESPONDENTS

Total
OTHER PROBLEMS
$140/Code 1 .26
$140/Code.2 .84
$140/Code.3 .90
$140/Code .4 77
$140/Code.5 77
$140/Code .6 .39
OTHERS 2.26
NONE .06
N.A. 93.74

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

LOCATION

URBAN RURAL

AREA  AREA
.34 .21
51 1,04
340 1.2

1.18 .52
.51 .9
A7 .52

1.01  3.03

10
95.95 92.37

CEN-
TRAL

BANG
-KOK

.36
.36

1.45

2.55

100.00 92.73

A R E A
NORTH

NORTH -EAST SOUTH
.70 .68 .70
.53 1.02 2.80
.70 .34 .70
.70 .34 .70
.35 1.40
1.58 2.04 1.40
95.43 95.58 92.31

EAST  MEST

1.69

2.33 2.25
2.33

1.12

2.25

6.18

.56

95.35 85.96

TYPE OF HOSPITAL
PROVIN COM-
~CIAL MUNITY  HEALTH
HOSPITAL HOSPITAL CENTER OTHERS

J4b .12
.73 .95

.29 1.31 10.00
1.02 .59
bk 1.07
.29 .48

1.31 2.97 10.00
12

95.47 92.40 100.00 B80.00
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Table 128

SUGGESTED PROBLEM SOLVING

Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
PROVIN CoM-
URBAN RURAL BANG CEN- NORTH -CIAL MUNITY HEALTH

Total AREA  AREA -KOX  TRAL NORTH -EAST SOUTH EAST WEST HOSPITAL HOSPITAL CENTER
SALARY INCREASE/BETTER WELFARE
AGREE EXTREMELY (5.00) 30.14 31.70 29.17 20.83 30.18 33.27 29.59 26.06 32.56 26.%4 29.68 30.27 38.46
AGREE VERY MUCH (4.00) 33.83 31.70 35.15 37.50 36.73 32.22 36.39 30.99 25.58 33.52 32.02 35.16 46.15
AGREE SOMEWHAT (3.00) 26.58 27.32 26.13 20.83 23.27 26.41 25.51 30.99 34.88 30.11 28.07 25.51 15.38
AGREE A LITTLE (2.00) 5.30 5.5 5.14 14.58 4&.73 4£.93 4.42 4.93 2.33 T7.39 5.99 489
LEAST AGREE (1.00) 2.01 2.36  1.78 4.17 1.8 1.41  1.02 5.63 2.33 2.27 2.78 1.43
N.A. 2.13 1.35  2.62 2.08 3.27 1.76 3.06 1.41 2.33 .57 1.46 2.74
Mean score 3.87 3.86 3.87 3.57 3.92 3.93 3.92 3.68 3.8 3.74 3.81 3.90 4.23
Standard deviation .982 1.011 .963 1.118 .956 966 .918 1.095 1.002 1.004 1.024 .948 .725
HAVING MORE PERSONNELS
AGREE EXTREMELY (5.00) 24.32 29.51 21.09 16.67 25.82 25.35 28.23 17-61 20.93 20.45 26.90 22.29 15.38
AGREE VERY MUCH (4.00) 35.64 36.59 35.05 52.08 37.09 36.09 38.10 30.99 23.26 30.11 35.67 35.76  30.77
AGREE SOMEWHAT (3.00) 27.75 25.46 29.17 25.00 22.55 28.52 24.83 32.39 37.21 32.95 26.66 28.49 46.15
AGREE A LITTLE (2.00) 8.34 6.07 9.76 4.17 9.82 7.57 5.10 11.97 13.95 10.80 7.60 9.06 7.69
LEAST AGREE (1.00) 2.78 1.69 3.46 2.91 1.76 2.04 5.63 2.33 5.68 2.49 2.98
N.A. 1.16 67 1.47 2.08 1.82 .70 1.70 1.41 2.33 .88 1.43
Mean score 3.71 3.87 3.61 3.83 3.74 3.76 3.87 3.46 3.48 3.49 3.78 3.66 3.54
Standard deviation 1.018 967 1.037 761 1.048 976 .959 1.094 1.065 1.106 1.011 1.021 877
EXPANSION OF SPACE
AGREE EXTREMELY ¢(5.00) 18.89 2479 15.22 41.67 24.00 16.20 18.03 19.72 9.30 16.48 21.64 17.06 7.69
AGREE VERY MUCH (4.00) 32.47 33.90 31.58 31.25 30.18 33.98 35.03 33.80 30.23 26.70 '33.48 31.35 38.46
AGREE SOMEWHAT (3.00) 31.95 30.19 33.05 20.83 29.09 34.51 29.93 25.35 32.56 39.77 31.87 31.82 46.15
AGREE A LITTLE ¢2.00y 10.61 7.95 12.28 2.08 11.27 10.39 9.52 11.97 23.26 10.23 8.48 12.28 7.69
LEAST AGREE €1.00) 4.59 2.19 6.09 2.91 3.70 5.44 9.15 2.33 6.8 3.36 5.72
N.A. 1.49 1.01  1.78 4.17 2.55 1.23 2.04 2.33 1.17 1.79
Mean score 3.51 3.72 3.38 4.17 3.63 3,49 3.52 3.43 3.21 3.36 3.62 3.42 3.46
Standard deviation 1.063 .999 1.081 .B51 1.068 1.007 1.072 1.199 1.001 1.086 1.025 1.092 776
MORE BUDGET ALLOCATION
AGREE EXTREMELY (5.00) 34.86 33.05 35.99 31.25 32.36 37.32 38.10 34.51 27.91 28.41 31.58 37.43 30.77
AGREE VERY MUCH (4.00) 42.88 44 .69 41.76 47.92 43.64 43.84 40.48 43.66 41.86 40.91 44 74 41.12  61.54
AGREE SOMEWHAT (3.00) 17.34 17.54 17.21 14.58 17.45 15.32 18.03 16.90 23.26 22.16 18.27 16.81 7.69
AGREE A LITTLE (2.00) 2.20 1.69 2.52 2.08 2.91 1.58 .68 2.B2 4.65 4.55 1.90 2.50
LEAST AGREE ¢1.00) 1.10 1.35 .94 .73 .88 .68 2.1 2.84 1.75 .60
N.A. 1.62 1.69 1.57 4.17 2.9t 1.06 2.04 2.33  1.14 1.75 1.55
Mean score 4.10 4.08 4.11 £.13 4.07 4.%6 4.17 4.06 3.95 3.89 4.04 4,14 4,23

Standard deviation .843 .837  .847 749 .835 .807 .798 .905 .854 .973 .863 .830 .599

OTHERS

40.00
30.00
30.00

4.10
.876

30.00
30.00
30.00

106.00

3.70
1.252

50.00
30.00
20.00

3.30
.823

50.00
40.00
10.00

4.40
699



Table 13B

SUGGESTED PROBLEM SOLVING

Base: ALL RESPONDENTS

PROVISION OF MEDICAL ACCESSORY

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score
Standard deviation

MORE DISCIPLINE
AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score
Standard deviation

GOOD CO-OPERATION WITH
OTHER GOVT.OFFICES
AGREE EXTREMELY

AGREE VERY MUCH

AGREE SOMEWHAT

AGREE A LITTLE

LEAST AGREE

N.A.

Mean score

standard deviation

GOOD CO-OPERATION WITH OTHER DEPT.

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
€1.00)

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

28.72
42.88
22.19
3.56
1.10
1.55

3.96
872

23.16
41.01
29.37

4.33

1.23
3.82
-871

29.56
37.13
26.52
4.33
1.03
1.42

3.91
.912
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LOCATION
URBAN RURAL
AREA  AREA
27.49  29.49
41.82 43.55
26.96 20.46
3.04 3.88
1.18  1.05
1.52  1.57
3.93 3.98
.872 .873
24.96 23.61
39.12 39.98
29.51 30.01
4.05 3.78
.84 .94
1.52  1.68
3.85 3.83
879  .870
25.46 21.72
40.13 41.55
28.16 30.12
4.38 4.30
.84 9%
1.01  1.36
3.8 3.80
.881  .864
30.35 29.07
36.09 37.78
26.48 26.55
4.89 3.99
1.01 1.05
1.18 1.57
3.91 3.91
.927 .903

BANG
-KOK

29.17
41.67
20.83
2.08
2.08
4.17
3.98

.906

25.00
37.50
31.25
6.25
3.93

.780

22.92
47.92
25.00
2.08
2.08
3.94

763

37.50
59.58
18.75
2.08
2.08
4.15

.807

21.09
42.55
28.36
4.00
1.82
2.18

3.79
.8%91

28.87
40.85
20.42
6.34
3.52

3.85
1.024

19.72
40.14
35.92
2.11
1.41%
.70

3.75

19.01
41.55
35.92

3.52

3.76

29.58
38.03
26.06

6.34

3.9

AR E A
NORTH
NORTH -EAST
29.58 30.95
43.84 44.90
22.36 17.69
2.29 3.40
.53 .68
1.41  2.38
4.01  4.05
.818  .837
27.46 24.83
36.80 44.22
29.23 24.49
4.58 3.74
.53 1.02
1.41 1.70
3.87 3.90
891 .860
24.82 24.83
39.96 40.14
29.05 27.55
4.40 4.08
.88 1.70
.88 1.70
3.84 3.84
.882 912
28.52 31.97
36.80 38.44
27.64 21.77
4.93  4.42
1.06 1.36
1.06 2.04
3.88 3.97
922 925

.898

16.28
41.86
37.21
2.33
2.33
3.74

767

27.9M

32.56
2.33

2.33
3.90
.850

24.43
42.61
26.14

2.27
.57

3.83
923

20.45
38.07
35.23
5.11
57
3.73

.866

22.16
42.05
30.68
3.98
.57

3.82

30.1

1.14
3.89

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER

24.12
392.91
29.68
3.95
1.61

3.84

30.70
36.70
26.17
4.39
1.17
3.93

MM

30.87
43.27
19.55
3.93
83
1.55
4.01
.865

24.20
39.21
30.04

3.93

1.67
3.83
.878

21.45
41.36
30.04
4.65
1.07
1.43

3.79
.874

28.61
37.43
26.94
4.17
1.67
3.90
913

25.08
53.85
15.38

7.69

3.92
.862

30.77
53.85
15.38

4.15
.689

38.46
38.46
23.08

4.15
.801

38.46
46.15
7.69
7.69

4.15

OTHERS

40.00
40.00
10.00
10.00

4£.10
994

10.00
40.00
40.00

10.00

3.40
1.075

20.00
30.09
40.00
10.00

3.60
.966



Table 14B
SUGGESTED PROBLEM SOLVING
Base: ALL RESPONDENTS

SUGGESTED PROBLEM SOLVING

AGREE EXTREMELY
AGREE VERY MUCH
AGREE SOMEWHAT
AGREE A LITTLE
LEAST AGREE
N.A.

Mean score

Standard deviation

(5.00)
(4.00)
(3.00)
(2.00)
(1.00)

Total

26.72
38.19
26.44

5.32

3.84
.946
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LOCATION

URBAN
AREA

28.41
38.01
26.20
4.70
1.43

3.88
.928

RURAL
AREA

25.67
38.30
26.59
5.71
2.03

3.81
.957

BANG
-KOK

28.13
41.93
22.1%
3.65
.78
3.39

3.96

CEN-
TRAL

26.27
38.77
25.00
5.91
1.68
2.36

3.84
L947

27.82
37.94
26.63
5.08
1.34
1.19

3.87
.928

28.32
39.71
23.72
4.42
1.74
2.08

3.90
929

SOUTH

24.38
37.50
27.99
6.25
3.43
44

3.73
1.009

EAST

23.26
35.17
31.69
6.69
.87
2.33

3.7%
.926

23.58
35.80
31.25
6.04
2.77
.57

3.72
.983

PROVIN
-CIAL
HOSPITAL

26.96
38.19
26.85
4.90
1.77
1.33

3.8
.939

TYPE OF HOSPITAL

com-
MUNITY
HOSPITAL

26.52
38.08
26.15
5.68
1.85
1.73

3.83
.953

HEALTH
CENTER

27.88
46.15
22.12

3.85

3.98

.812

OTHERS

26.25
36.25
28.75
6.25
2.50

3.78



Table 15B
OTHER SUGGESTIQNS FOR PROBLEM SOLVING
Base: ALL RESPONDENTS

Total
OTHER SUGGESTIONS
$149/Code .1 .90
$149/Code. 2 .45
$149/Code.3 1.69
$149/Code. 4 .71
$149/Code.5 .39
$149/Code. 6 .71
$149/Code.7 .32
OTHERS 1.54
N.A. 93.89
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LOCATION

URBAN RURAL

AREA  AREA
.84 .94
.67 .31

1.34 .94
.67 .73
17 .52
.50 .84
.17 .42
67 2.09

94.98 93.22

BANG
-KoK

CEN-
TRAL

1.45

.72
.72

1.81
97.92 92.75

.35
.35
1.22
.35
.52
.35

1.40
95.10

R E A

NORTH
-EAST SOUTH
1.35 1.4

1.69
1.01  1.41
36 1.4
2.11
1.35  1.41
94.26 92.25

WEST

1.69
1.12
.56

.56

2.27 1.69
2.27  2.25
95.45 91.01

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER OTHERS

.72

.58

.43
14
.87
94.78

.83
.24
.83
.83
.59
.95
&7
1.78
93.48

7.69
92.31

10.00

20.00
70.00



Table 16B

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

ATTITUDE TOWARDS CONCEPT OF EXECUTIVE AGENCY MANAGEMENT

Base: ALL RESPONDENTS

ATTITUDE

VERY GOOD
GOOD

NOT SURE
NOT ACCEPTED
N.A.

Mean score

Standard deviation

(4.00)
(3.00)
(2.00)
1.00)

Total

19.02
42.63
29.43
6.21
2.72

2.77
.836

LOCATION

URBAN RURAL

AREA  AREA
18.55 19.31
4£2.83 42.50
27.99 30.33

7.25 5.56

3.37 2.3

2.75  2.77

.850 .828

BANG
-KOK

20.83
52.08
18.75
6.25
2.08

2.89
814

CEN-
TRAL

20.73
45.09
28.00
4.73
1.45

2.83
.812

17.78
37.68
34.33
7.04
3.17

2.68
.855

21.77
42.52
25.51
6.12
4.08

2.83
.850

14.79
48.59
30.99
4.93
.70

2.74
N

16.28
51.16
32.56

2.84

19.32
45.45
23.30
8.52
3.41

2.78
.867

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER

18.86
42.69
28.36
6.73
3.36

2.76
.844

19.31
42.55
30.15
5.72
2.26

2.77
.830

23.08
38.46
30.77

7.69

2.77
.927

OTHERS

50.00
40.00
10.00

2.40
.699
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Table 178
POSSIBILITY TO APPLY EXECUTIVE AGENCY MANAGEMENT CONGEPT FOR THIS HOSPITAL
Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
""""""""""""""""""""""""""""""""""""" PROVIN  cow-
URBAN RURAL BANG ~ CEN- NORTH -CIAL MUNITY  HEALTH
Total AREA  AREA -KOK TRAL NORTH -EAST SOUTH  EAST  WEST HOSPITAL HOSPITAL CENTER OTHERS
POSIBILITY
DEFINITELY POSSIBLE 2.26 2.53 2.10 1.82 2.29 2.72 5.1 2.49 2.15
VERY POSSIBLE 20.50 20.07 20.78 27.08 27.27 15.49 18.37 24.65 32.56 21.59 21.49 19.43  30.77 30.00
NOT SO POSSIBLE 43,92 43.51 44.18 45.83 40.36 46.30 45.58 42.96 46.51 38.64 42.25 45.29 38.46 50.00
NOT SURE 22,32 23.10 21.83 20.83 21.45 24.47 21.43 24.65 16.28 18.18 22.95 21.81 30.77 10.00
IMPOSSIBLE 8.02 7.25 8.50 4,17 7.64 8.27 7.4 634 4.65 12.50 7.16 8.82 10.00
N.A. 2.98 3.54 2.62 2.08 1.45 3.7 476 1.4 3.98 3.65 2.50



Table 188

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

OBSTACLE OF IMPLEMENTATION OF EXECUTIVE AGENCY MANAGEMENT CONCEPT

Base: ALL RESPONDENTS

OBSTACLE

NO CO-OPERATION FROM PERSONNELS
INSUFFICIENT BUDGET

MANAGEMENT SYSTEM NOT ALLOWED
UNCLEAR CONCEPT

NOT INTERESTING CONCEPT
CONTRAST WITH THE OLD SYSTEM
OTHERS

N.A.

Total

16.79
26.31
22.61
16.70
2.34
10.40
1.39
3.45

LOCATION

URBAN
AREA

17.14
26.79
20.76
15.50
2.93
11.89
1.12
3.88

RURAL
AREA

16.59
26.04
23.69
17.39
2.00
9.55
1.55
3.20

BANG
~-KOK

12.90
32.26
19.35
20.43
5.38
6.45

3.23

CEN-
TRAL

16.67
26.81
23.55
16.30
3.08
.42
1.27
2.90

16.17
25.79
22.64
16.96
2.36
10.49
1.57
4.02

16.96
25.44
21.12
17.28
1.60
12.64
1.28
3.68

17.22
25.50
22.19
19.54
1.99
8.94
2.32
2.32

22.77
26.73
21.78
17.82

7.92

2.97

17.68
27.83
25.22
11.59
2.61
10.72
1.16
3.19

PROVIN
-CIAL

COM-
MUNITY

TYPE OF HOSPITAL

HEALTH

HOSPITAL HOSPITAL  E€ENTER

17.30
26.99
20.95
15.06
2.98
11.71
1.34
3.65

16.47
25.72
23.80
17.94
1.80
9.48
1.47
3.33

1429
28.57
25.00
14.29

7.14
10.71

OTHERS

15.00
30.00
25.00
20.00

5.00



Table 198

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION TO GET RID OF OBSTACLE TO IMPLEMENT EXECUTIVE AGENCY MANAGEMENT CONCEPT

Base: ALL RESPONDENTS

Total
SUGGESTION
$153/Code. 1 5.12
$153/Code.2 2.83
$153/Code.3 3.32
$153/Code.4 5.97
$153/Code.5 4,16
$153/Code.6 4.16
$153/Code.7 .48
$153/Code.8 .30
$153/Code.9 .48
$154/Code. 1 42
$154/Code.2 .60
$154/Code.3 .26
$154/Code .4 .24
$154/Code.5 .12
OTHERS 3.07
$153/Code. X 1.51
$153/Code.Y .36

N.A. 66.61

LOCATION

URBAN RURAL

AREA  AREA
3.53 6.08
3.21  2.61
2.09 4.05
3.85 7.24
3.37 4.63
3.85 4.34
.32 .58
.64 .10
.16 .68
.48 .39
.64 .58
.16 .29
.32 .19
.19

2.09  3.67
.46  1.54
.32 .39
73.52 62.45

BANG CEN-
~-KOK  TRAL
1.89 6.58
5.66 1.97
5.92

11.32  4.61
7.55 5.59
4.61

.66

.66

.33

.33

3.29

.33

73.58 65.13

4.03
3.19
2.52
4.87
3.36
3.69

2.85
2.01
6T
69.63

NORTH
~EAST

5.36
1.26
3.47
5.68
3.15
6.62

1.58
.63

2.84
2.84

64 .04

5.26
4.61
3.95
7.24
7.26
4.61
1.32

.66
.66
1.97
1.32
.66
60.53

EAST WEST
10.87 5.24
4.19

4.35 1.57
4.35 9.95
4.35 2.62
2.62

.52

1.05

.52

£.35 5.2
1.05

71.74 65.45

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER OTHERS

3.50
2.66
2.10
3.50
3.22
3.78

2.24
1.54
.28
74.69

6.54
3.05
4.4
7.96
4.58
4.25

.65

W11

b4
.65
.33
.22
1
3.49
1.42

60.96

15.38

7.69

14.29 15.38

7.1 15.38

14.29 7.69
7.4
7.4

50.00 38.46
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Table

SUGGESTED IMPROVEMENT FOR GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
PROVIN CoM-
URBAN RURAL BANG CEN- NORTH -CIAL MUNITY HEALTH

Total AREA AREA -KOK TRAL NORTH -EAST SOUTH EAST WEST HOSPITAL HOSPITAL CENTER
DECENTRALIZATION OF
THE ADMINISTRATION
AGREE EXTREMELY (5.00) 33.76 36.93 31.79 35.42 29.45 36.80 37.07 28.17 18.60 32.95 35.67 32.18 46.15
AGREE VERY MUCH {4.00) 39.65 38.62 40.29 37.50 41.09 40.85 39.46 41.55 48.84 30.68 38.45 40.88 38.46
AGREE SOMEWHAT (3.00) 19.08 17.20 20.25 18.75 22.18 16.37 15.65 22.54 23.26 25.00 18.42 19.90
AGREE A LITTLE (2.00) 4.01 4.38 3.78 8.33 4.73 2.99 2.72 4.93 2.33 6.8 4.39 3.22 15.38
LEAST AGREE {1.00) .45 73 .36 .18 .68 1.41 .57 .29 .48
N.A. 3.04 2.87 3.15 2.18 2.82 4.42 1.41 5.98 3.98 2.78 3.34
Mean score 4.05 411 4.02 4.00 3.97 4.1 4,15 3.91 3.90 5.92 4.08 405 4.15
Standard deviation .866 .852 .873 L945  .B70  .817  .843 .97 744 970 .871 .846 1.068
HAVING GOOD RELATIONSHIP
WITH PRIVATE HOSPITAL
AGREE EXTREMELY (5.00) 135.78 16.19 12.28 22.92 12.00 15.32 13.61 9.15 9.30 14.20 15.64 12.51 7.69
AGREE VERY MUCH (4.00) 38.68 40.81 37.36 35.42 40.00 41.73 30.61 41.55 44.19 37.50 41.08 36.59 30.77
AGREE SOMEWHAT (3.00) 34.02 30.35 36.31 33.33 37.82 29.40 40.82 31.69 30.23 34.66 30.26 36.95 46.15
AGREE A LITTLE (2.00) 8.461 8.26 8.50 8.33 6.9 7.57 9.18 13.38 6.98 8.52 8.77 8.22 7.69
LEAST AGREE (1.00) 2.26 1.85 2.52 1.45 3.17 1.70 3.52 2.33 1.14 1.75 2.50 7.69
N.A. 2.85 2.53 3.04 1.82 2.82 4.08 .70 6.98 3.98 2.49 3.22
Mean score 3.55 3.63 3.50 3.73 3.55 3.60 3.47 3.40 3.55 3.57 3.62 3.50 3.23
Standard deviation 919 922 914 917 .851 .953 913 .955 876 891 .920 914 1.013
MORE FLEXIBLE TO PROVIDE SERVICE
AGREE EXTREMELY (5.00) 31.M1 31.53 30.85 25.00 33.09 30.63 34.01 26.76 16.28 33.52 30.85 31.47 23.08
AGREE VERY MUCH (4.00) 46.54 46.18 48.16 43.75 44,73 47.18 45.92 48.59 58.14 45.45 43.71 48.99 53.85
AGREE SOMEWHAT (3.00) 16.24 17.88 15.22 27.08 17.82 16.73 11.90 19.72 16.28 13.64 19.01 13.83 15.38
AGREE A LITTLE (2.00} 2.91 3.20 2.73 4,17 1.82 2.64 3.7 2.82 4.65 3.41 3.36 2.62
LEAST AGREE €(1.00) .19 A7 .21 .36 .70 .57 .15 12 7.69
N.A. 2.9 3.06 2.83 2.18 2.82 4.42 1.41 465 3.41 2.92 2.98
Mean score 4.09 4£.07 4.10 3.90 4.11 4.09 4.15 3.99 3.90 4.12 4.05 4.12 3.85
Standard deviation .786 809 .773 .831 .787 768 .785 .809 .735 .820 .815 756 1.068
EVALUATION OF MANAGEMENT
AGREE EXTREMELY (5.00) 31.50 29.17 32.95 25.00 30.18 30.63 39.46 29.58 18.60 ?29.55 29.24 33.37 23.08
AGREE VERY MUCH (4.00) 46.25 45.70 46.59 43.75 47.64 47.71 42.86 54.23 55.81 36.93 45._61 46.48 61.54
AGREE SOMEWHAT (3.00) 15.98 18.04 14.6%9 20,83 17.45 16.37 10.88 9.86 18.60 23.86 17.98 14.42 15.38
AGREE A LITTLE (2.00) 2.78 3.37  2.41 8.33 2.55 2.29 2.0 4.23 2.33  3.41 3.51 2.26
LEAST AGREE €1.00) .65 .84 .52 2.08 .36 .18 340 1,41 2.27 .88 48
N.A. 2.85 2.87 2.83 1.82 2.82 4.42 .70 4.65 3.98 2.78 2.98
Mean score 4.08 4.02  4.12 3.81 4.07 4.09 4.25 4.07 3.95 3.92 4.02 4.13 4.08

Standard deviation .810 .839 .79C .982 .787 .766 .765 .834 .705 .954 844 .783 .64

60.00
30.00

10.00

3.40

4.00
.816

40.00
50.00
10.00

4.30
675
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Table 218
SUGGESTED IMPROVEMENT FOR GOVERNMENT HOSPITAL
Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
PROVIN COM-
URBAN RURAL BANG  CEN- NORTH -CI1AL MUNITY  HEALTH

Total AREA  AREA -KOK  TRAL NORTH -EAST SOUTH EAST  WEST HOSPITAL HOSPITAL CENTER
ALTER TOP MANAGEMENT RECRUITMENT
AGREE EXTREMELY (5.00) 32.99 32.72 33.16 25.00 36.36 32.39 33.67 31.69 20.93 34.66 33.19 33,13  23.08
AGREE VERY MUCH (4.00) 33.89 31.70 35.26 25.00 33.09 34.33 35.37 39.44 32.56 29.55 32.89 34.56 53.85
AGREE SOMEWHAT (3.00) 23.61 25.13 22.67 37.50 21.82 24.65 20.75 19.72 32.56 25.00 23.68 23.24 23.08
AGREE A LITTLE (2.00) 4,72 5.23 4.41% 8.33 5.45 3.87 4.08 7.04 6.98 3.98 5.12 4.53
LEAST AGREE (1.00) 1.42 1.85 1.15 4.17 1.45  1.76 .68 .70 1.70 1.90 .95
N.A. 3.36 3.37  3.36 1.82  2.99 5.44 141 6.98 5.11 3.22 3.58
Mean score 3.96 3.91 3.98 3.58 3.99 3.95 4.03 3.96 3.73 3.96 3.93 3.98 4.00
Standard deviation .955 .991 .932 1.088 976 .954 903 936 905 .981 .986 .929 .707
SEARCH FOR MORE INCOME SOURCES
AGREE EXTREMELY (5.00) 36.87 35.58 37.67 18.75 36.73 38.20 40.48 35.92 20.93 356.36 36.99 36.59 46.15
AGREE VERY MUCH (4.00) 39.00 36.93 40.29 41.67 38.91 38.56 38.44 43.66 46.51 35.23 36.26 41.12 38.46
AGREE SOMEWHAT (3.00) 156.62 19.73 14.69 33.33 19.27 14.61 12.93 13.38 25.58 21.02 18.86 14.90 15.38
AGREE A LITTLE (2.00) 3.88 4.38  3.57 6.25 2.91 4.93 3.06 3.52 2.33 3.4 4.09 3.81
LEAST AGREE (1.00) .45 17 .63 .35 68 2.11 b4 .48
N.A. 3.17 3.20 3.15 2.18 3.35 4.42 1.41 4.65 3.98 3.36 3.10
Mean score 4.11 4.67 4.14 3.73 4.12 4.13 4.20 4.09 3.90 4.09 4.09 4.13 4.31
Standard deviation . 861 .875  .852 844,825 .B76 .B44 913 .768  .BB8 -884 847 ™
HAVING GOOD RELATIONSHIP
WITH THE COMMUNITY
AGREE EXTREMELY (5.00) 44.57 41.15 46.69 31.25 41.82 45.07 48.98 41.55 30.23 49.43 40.79 47.32  69.23
AGREE VERY MUCH (4.00) 38.62 38.11 38.93 41.67 40.00 39.26 36.73 42.25 48.84 31.25 39.04 38.50 23.08
AGREE SOMEWHAT (3.005y 12.16 15.18 10.28 22.92 15.27 10.74 9.52 13.38 11.63 12.50 14.62 10.25 7.69
AGREE A LITTLE (2.00) 1.68 2.36 1.26 4,17 1.09  1.94 B34 .41 465 2.84 2.34 1.07
LEAST AGREE (1.00) .26 .34 .21 .35 .70 .57 44 12
N.A. 2.72 2.87 2.62 1.82 2.64 4.42 700 4.65 3.4 2.78 2.74
Mean score 4.29 4.21  4.34 4,00 4.25 4.30 4.41 4,23 4.10 4.3 4.21 4.36 4.62

Standard deviation 770 816 .735 .851 .753 772 .681 .790 .B00 .850 .815 .722 .650
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Table 228

SUGGESTED IMPROVEMENT FOR GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
PROVIN COM-
URBAN RURAL BANG  CEN- NORTH -CIAL MUNITY  HEALTH

Totat AREA  AREA -KOK  TRAL NORTH -EAST SOUTH  EAST  WEST HOSPITAL HOSPITAL CENTER
HAVING GOOD INFO.
SYSTEM FOR COMMUNITY
AGREE EXTREMELY (5.00) 43.92 42.16 45.02 31.25 41.82 46.48 47.28 39.44 18.60 46.59 41.37 45.65 69.23
AGREE VERY MUCH (4.00) 38.68 36.95 39.77 50.00 38.18 36.80 37.07 45.07 62.79 34.09 38.01 39.21  30.77
AGREE SOMEWHAT (3.00) 11.90 1417 10.49 12.50 14.18 12.15 9.86 12.68 11.63 10.23 14.33 10.25
AGREE A LITTLE (2.00) 2.39 3.37 1.78 4.17  3.64 1.76 1.36 1.417 2.33 4.55 3.22 1.67
LEAST AGREE (1.00) .13 17 .10 .18 .57 .15 12
N.A. 2.98 3.20 2.83 2.08 2.18 2.64 4.42 1.41 4.65 3.98 2.92 3.10
Mean score 4.28 4.21  4.32 4.1 421 4.31 4.36 4.24 4.02  4.27 4.21 4.33 4.69
Standard deviation .781 .832 .745 .787 .825 .71 725  .728  .651 .876 .823 -T42 .480
HAVING HIGHER STANDARD OF SERVICES
AGREE EXTREMELY (5.00) 43.66 42.50 44.39 4£1.67 44.73 4419 44.56 39.44 32.56 45.45 41.67 44 .66 84.62
AGREE VERY MUCH (4.00) 40.23 3B.45 41.34 37.50 40.36 3B.91 37.07 51.41 53.49 38.07 39.47 41.60
AGREE SOMEWHAT (3.00) 11.77 13.49 10.70 18.75 10.91 12.32 13.27 7.04 6.98 11.93 13.60 10.25 15.38
AGREE A LITTLE {2.00) 1.23 2.19 .63 2.08 1.45 1.58 .34 .70 2.33 0 1.14 1.90 .72
LEAST AGREE (1.00) .19 3 .73 .70 .15 .24
N.A. 2.91 3.37 2.62 1.82 2.99 4.76 70 4,65 3.41 3.22 2.74
Mean score 4.30 4.25  4.32 4.19  64.29 4.30 4.32 4.29 4.22 4.32 4.25 4.33 4.69
Standard deviation -743 779 719 816  .781 749 .721 .692 690 .735 77 Ak 751
EVALUATION OF SERVICE QUALITY
AGREE EXTREMELY (5.00y 45.92 43.17 47.64 41.67 48.00 44.54 50.00 40.85 32.56 4B.86 43.42 47.56 61.54
AGREE VERY MUCH (4.00) 39.33 38.62 39.77 37.50 36.00 39.96 37.41 52.11 46.51 34.09 39.18 39.57 38.46
AGREE SOMEWHAT (3.00) 10.41 12.48 9.13 16.67 11.64 11.62 8.16 5.63 11.63 10.23 12.28 9.06
AGREE A LITTLE (2.00) 1.49 2.70 .73 4.17 1.82 1.23 .34 4.65 3.41 2.05 1.07
LEAST AGREE (1.00) 13 .21 .36 .70 15 .12
N.A. 2.72 3.06 2.52 2.18 2.64 4.08 70 4.65 3.41 2.92 2.62
Mean score 4.33 4.26 4.37 4,47 4.32 431 4.43 433 4.12 433 4.27 4.37 4.62

Standard deviation 737 786 .702 .859 .78 728 .662 .651 .812 .805 773 707 .506

OTHERS

40.00
50.00

10.00

4.20
.919

60.00
30.00
10.00

4£.50
707

60.00
30.00
10.00

4.50
707
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Table B

SUGGESTED IMPROVEMENT FOR GOVERNMENT HOSPITAL

Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
PROVIN COM-
URBAN  RURAL BANG  CEN- NORTH -CIAL MUNITY  HEALTH
Total AREA  AREA -KOK  TRAL NORTH -EAST SOUTH  EAST  WEST HOSPITAL HOSPITAL CENTER
SUGGESTED IMPROVEMENT
AGREE EXTREMELY (5.00) 35.81 35.11 36.24 29.79 35.42 36.43 38.91 32.25 21.86 37.16 34.88 36.42 45.38
AGREE VERY MUCH (4.00) 40.10 39.01 40.78 39.38 40D.00 40.53 38.10 45.99 49.77 35.28 39.37 40.75  36.92
AGREE SOMEWHAT (3.00) 17.18 18.36 16.44 24.17 18.84 16.50 15.37 15.56 18.84 18.81 18.30 16.31 13.85
AGREE A LITTLE (2.00) 3.35 3.95 2.98 5.83 3.24 3.08 2.72 3.94 3.95 4.15 3.87 2.92 2.31
LEAST AGREE (1.00) .61 1 .66 .63 51 .62 .41 1.20 .23 T4 .63 .56 1.54
N.A. 2.95 3.04  2.90 .21 2.00 2.85 4.49 1.06 5.35 3.86 2.94 3.04
Mean score 4.10 4.07  4.12 3.92 4.09 4.12 4.18 4.05 3.94 4.08 4.07 4.13 4.22
Standard deviation .855 .871 .844 909 .852 .845  .831 .866 .786  .904 .872 -836 .883

OTHERS

35.00
39.00
18.00
5.00
3.00

3.98
1.005



Table 24B

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - POLICY (SHORT-LONG TERM)

Base: ALL RESPONDENTS

SUGGESTION

$206/Code . 1
$206/Code.2
$206/Code.3
$206/Code . 4
$206/Code .5
$206/Code .6
$206/Code.7
$206/Code.8
$206/Code. 9
$207/Code. 1
$207/Code.2
$207/Code.3
$207/Code . 4
$207/Code.5
$207/Code. 6
OTHERS
ALREADY GOOD
N.A.

Tatal

5.49
1.71
6.29
.31
2.87
.61
1.22
.98

.98
.98
1.77

.24
.37
4.09
.61

69.96
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LOCATION
URBAN RURAL
AREA  AREA
4.01  6.40
1.61  1.77
7.54 5.52
.16 .39
2.89 2.86
.32 .79
1.61 .99
.32 1.38
.80 .89
.32 1.38
1.12 .89
1.6t  1.87
.16 .99
.39
.16 49
3.69 4.33
.16 .89
73.52 67.78

BANG
-KOK

3.92

7.84

3.92
1.96

1.96

5.88

74.51

CEN-
TRAL

5.82
2.40
4.79

3.08

2.40
1.71
1.03
1.37
1.37
1.03

.34

A R E A
NORTH
NORTH -EAST SOUTH
4.26 6.60 T7.19
1.70  1.26 .65
6.28 6.60 7.8
A7
1.70 3.46 5.88
.34 .94
.51 946 1.3
51 126 1.3
1.53 .63
17 2.83 .65
.68 1.57 .65
1.02 3.14 1.96
A7 1.260 2.61
17 .94
7 .63
4,246 2.83 2.61
A7 0 1.26 1.3
63.84 66.01

68.15 76.23

4.35
4.35
2.17

5.35
2.17

2.17
4.35

73.91

6.35
2.12
7.41
2.12
3.70
1.06

.53

.53
.53
2.12
.53

7.94

64.55

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER

3.77
1.39
6.97
14
2.51
.42
1.39
.28
.98

1.12
1.53
.14

.14
3.91
.14
74.62

6.91
1.90
5.91

.45
3.12

1.34
.89
2.01

.45
.56
4.35

7.1
7.14

7.4

71.43

OTHERS

10.00

10.00
80.00



Table 258

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - USAGE OF NEW THECNOLOGY-WORKING SYSTEM

Base: ALL RESPONDENTS

Total
SUGGESTION
$209/Code. 1 3.15
$209/Code.2 14.34
$209/Code.3 5.75
$209/Code. 4 .54
$209/Code.5 4.36
$209/Code.6 1.75
OTHERS 1.45
SHOULD BE IMPROVED .36
ALREADY GOOD .54
N.A. 67.76

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

LOCATION
URBAN  RURAL
AREA  AREA
3.60 2.88
11.46 16.03
4.26  6.62
.49 .58
1.96 5.76
.98 2.21
1.64  1.34
.65 .19
.49 .58
74.47 63.82

BANG  CEN-
-KOK  TRAL
5.88 3.34
13.73 12.04
.88 6.69
.67
4.35
2.68
1.34
.67

1.96
72.55 68.23

A R E A
NORTH
NORTH -EAST SOUTH
3.05 4.66 2.60
12.18 16.10 12.99
4,57 7,12 7.14
34 93 1.30
2.5 6.50 6.49
1.02  2.17 3.90
1.52 1.26 1.95
.31
.34 .62 .65
73.94 60.68 62.99

18.37
6.12

8.16

2.04
65.31

TYPE OF HOSPITAL

PROVIN COM-
-CIAL MUNITY  HEALTH
HOSPITAL HOSPITAL CENTER

3.1 3.26
11.16 16.97 6.67
4.66 6.31 13.33
42 .65
2.40 5.77 13.33
.99 2.39
1.41 1.52
.56 L1
.56 .54
74.72 62.46  66.67

OTHERS

9.09
18.18

9.09

63.64
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Table 26B
SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - CHECKING OGF WORKING SYSTEM
Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
""""""""""""""""""""""""""""""""" PROVIN  cow-
URBAN RURAL BANG  CEN- NORTH -CIAL MUNITY  HEALTH
Total AREA  AREA -~KOK  TRAL NORTH -EAST SOUTH  EAST WEST HOSPITAL HOSPJTAL CENTER OTHERS

SUGGESTION
$212/Code. 1 9.29 8.32 9.86 6.12  9.59  7.52 11.91 12.66 2.08 9.68 8.60 ?.86 13.33
$212/Code.2 .67 .33 .88 1.37 .34 .94 63 2.08 .28 .89 6.67
$212/Code.3 5.07 3.75 5.86 2.04 4,11 3.42 6.27 8.8 10.42 5.91 5.09 5.87 10.00
$212/Code. 4 .24 .16 .29 .94 .54 L4 .33
$212/Code.5 2.75 1.47  3.52 2.06 4.45 1,54  3.45 3.16 10.42 .54 1.41 3.77 6.67
$212/Code.6 2.75 2.45  2.93 2.04 2,40 2.74 3.13 2.53 3.76 2.54 2.77 6.67 10.00
$212/Code.7 1.95 1.79  2.05 2.04 2.05 2.82 3.16 2.69 1.83 2.10
$212/Code. 8 2.02 1.47  2.34 2.40 1.37 3.13 3.16 1.61 1.41 2.55
$212/Code.9 2.02 .98 2.64 2.7 1.20 2.19 3.16 4.17 2.5 1.13 2.77
$212/Code. X -06 -10 .31 1
$213/Code. 1 .55 .88 1.03 34 .63 .63 .54 1.00
QTHERS 1.65 2.28 1.27 2.40 1.5 1.57 3.23 2.12 1.33
ALREADY GOOD .49 16 .68 2.04 .34 .54 .31 .63 1.08 .28 .66

N.A. 70.49 76.84 66.70 83.67 6%.18 77.61 62.38 61.39 70.83 68.28 76.16 66.00 66.67 80.00



Table 278

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - PERSONNEL MANAGEMENT SYSTEM

Base: ALL RESPONDENTS

SUGGESTION

$215/Code. 1
$215/Code.2
$215/Code.3
$215/Code . 4
$215/Code.5
$215/Code.6
$215/Code. 7
$215/Code.8
$215/Code. 9
$215/Code. X
$216/Code. 1
$216/Code.2
$216/Code.3
$216/Code.4
$216/Code.5
$216/Code. 6
$216/Code.7
$216/Code.8
$216/Code.9
$216/Code.
OTHERS

ALREADY GOOD

N.A.

Totat

3.42

.36
4.74
2.10
3.36

.26
L
1.56
3.00

.18

.42
2.64
1.32
3.18
1.56

.78

.42

.54

1.44
.54

66.31

LOCATION

URBAN RURAL

AREA  AREA
2.90 3.74
.16 .48
3.38  5.56
2.09 2.1
3.70 3.16
.16 .29
1.13 .48
LA 2o1
1.93  3.64
.16 .19
.48 .86
.32 .48
2.08 2.97
1.13  1.44
2.09 3.83
1.77 .44
.48 .96
.32 .48
.32 .67
.48 .38
1.29 1.53
.64 .48
72.30 62.74

BANG
-KOK

2.00

10.00

6.00

2.00

2.00
2.00

CEN-
TRAL

3.54
1.29
5.47
2.89
5.79

.32
1.93
.32

76.00 60.45

A R E A
NORTH
RORTH -EAST SOUTH
2.21  4.00 5.70
.34
4.25 5.23 6.33
1.02 3.08 1.9
1.87 4.31 2.53
.51
34 31 .63
.51 3.08 2.53
2.89 2.46 3.16
A7 .63
A7 1.54 .63
.34 .31 .63
1.70 2.46 8.23
.85 .92 .63
1.53 4.62 4.43
2,55 1.54 2.53
1.02  1.23
.17 .92 .27
.34 .92 .63
.51 .31 .63
1.02  2.46 .63
.51 .62
75.17

4.26

4.26
2.13

2.13
4.26
8.51

4£.30

2.69
3.76
2.69

.54
1.08
1.61
4.84

.54
1.61
1.08
3.23

.54
3.76

.54

.54
-1
1.08
1.08

59.69 56.33 72.34 63.98

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER

3.08

3.08
1.96
3.08
.14
.98
.70
1.82
.14
42
.42
2.38
.98
2.24
1.68

.28
.28
-36
1.12
.70
73.39

3.78
.43
5.84
2.27
3.68
.32

2.16
4.00
.22
97
.32
2.81
1.62
3.89
1.51
.97
.54
.76
.32
1.73
.43
60.86

6.25
12.50

6.25

6.25

6.25

6.25

56.25

OTHERS

10.00

10.00

80.00



Table 288

SUAN DUSIT POLL - (7998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - PAYMENT/REWARD

Base: ALL RESPONDENTS

SUGGESTION

$218/Code. 1
$218/Code.2
$218/Code.3
$218/Code. 4
$218/Code.5
$218/Code. 6
$218/Code.7
$218/Code .8
$218/Code.9
OTRERS
SHOULD BE IMPROVED
ALREADY GOOD
N.A.

Total

11.61
6.21
2.39
3.01

.82
2.20

.88
.38
2.76
.13
1.51
67.23

LOCATION

URBAN RURAL

AREA  AREA
10.54 12.27
6.26 6.19
2.64 2.23
3.46 2.74
49 1.0
.82 3.04
330 2R
490 1.12
.16 .51
1.81 3.35
.20

1.48 1.52
71.50 64.60

BANG
-KOK

14.29

4.08

4.08

2.04

75.51

CEN-
TRAL

13.64
3.50
3.85
3.8
1.40
3.50

.70
.35
.35
1.75

2.10
64.69

AR E A
NORTH
NORTH -EAST
8.64 13.36
6.91  9.12
2.42  2.61
3.45 2.28
69 .33
1.06 4£.23
.52 .65
.69 .65
.35 .33
2.59  2.61
.33
1.21  1.63
71.50 61.89

17.93
3.45

2.07
2.07
1.38
2.76
1.38

.69
3.45

2.07
62.76

EAST

16.28

2.33

2.33

2.33

4.65

2.33

2.33
67.44

PROVIN

-CIAL

WEST HOSPITAL
11.96 10.57
4.89 5.57
2.17 2.7
2.17 3.29
N-14 .43
2.17 1.00
1.09 .57
.54 .43
.54 .43
4.89 1.57
1.09 1.29
67.93 72.14

TYPE OF HOSPITAL

ComM-
MUNITY
HOSPITAL

HEALTH
CENTER

69.23

OTHERS

10.00

70.00



Table 298

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - SOURCE OF REVENUE FOR SERVICE SUPPORT

Base: ALL RESPONDENTS

SUGGESTION

$221/Code. 1
$221/Code .2
$221/Code.3
$221/Code. 4
$221/Code.5
$221/Code. 6
$221/Code.7
$221/Code. 8
$221/Code.9
$221/Code. X
$221/Code.Y
$222/Code. 1
$222/Code. 2
$222/Code.3
$222/Code.4
$222/Code .5
OTHERS

N.A.

Total

5.70

3.59
.93
.25
.62
.74

2.35
.50

1.05
.37

1.80

1.73
.56
.25

3.35

73.61

LOCATION

URBAN RURAL

AREA  AREA
5.45 5.85
1.32  2.08
2.64 417
.83 .99
A7 .30
.33 .79
.83 .69
.83 3.27
1.16 .10
66 1.29
.60
1.16 2.18
.33 1.09
1.16 2.08
A7 .79
.50 .10
2.97  3.57
79.54 70.04

BANG
-KOK

2.08

2.08

2.08

2.08

CEN-
TRAL

6.32
2.81
2.81

.70

.35

2.81
2.1

1.05
.21

91.67 71.93

6.67
2.00
3.33
1.33

1.33
1.33

4.67
1.33
2.00
1.33
5.33
2.67

2.67

A R E A

NORTH
NORTH -EAST
5.26 6.80
1.69  1.94
3.21  4.53
.68 .65
17 .32
.51 .32
.68 1.29
2.20 2.9

34
1.01 .97
.17 .65
1.86 2.27
.8 1.62
.84 1.%94
.65

A7
2.03 3.88
78.38 69.26

2.17
2.17
4.35
2.17

2.17
6.52

2.17
2.17

2.17

5.43
.54
4.89
2.17
.54
2.72
.54

.54

1.09

6.52

64.00 71.74 71.74

PROVIN
-CIAL

TYPE OF HOSPITAL

COM-
MUNITY

HEALTH

HOSPITAL HOSPITAL CENTER

5.01
1.29
2.43

2.72
79.11

6.07
2.02
4.49

.34
.79
.67
3.60
-1
.67
.67
2.13
1.01
2.25
.79
11
3.7
69.44

15.38
7.69

76.92

OTHERS

8.33
8.33
8.33

16.67
58.33



. SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY
Table 30B

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - HAVING GOOD RELATIONSHIP WITH CUSTOMER-COMMUNITY

Base: AL{ RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
"""""""""""""""""""""""""""""""""" pROVIN  coM-
URBAN RURAL BANG  CEN- NORTH -CIAL MUNITY HEALTH
Total AREA  AREA -KOK  TRAL NORTH -~EAST SOUTH  EAST  WEST HOSPITAL HOSPITAL CENTER OTHERS

SUGGESTION
$224/Code. 1 2.05 1.92  2.12 1.99 1.5 .96 5.66 6.00 2.07 1.94 2.19
$224/Code.3 2.59 2.40 2.70 1.66 2.68 2.25 1.89 4.00 5.18 2.08 3.06
$224/Code. 4 4.57 4.31 4.73 2.06 4.64 3,68 3.54 7.55 2.00 7.77 4.29 4.70 7.14 9.09
$224/Code.5 5.1 3.51 6.08 4,08 5.63 3.01 5.47 7.55 10.00 7.25 3.19 6.67 7.14
$224/Code. 6 1.08 .80 1.25 2.65 .84 .96 1.04 .83 1.20 9.09
$224/Code.7 4.81 5.27 4.54 6.29 5.18 5.79 3.14 4.00 2.59 4.99 4.59 14.29
$224/Code. 8 1.02 .80 1.16 .99 500 1.61 0 1.89 1.55 .69 1.31
$224/Code. 9 1.44 1.92  1.16 10.20  1.66 .50 b4 3,14 2.07 2.35 a7
$225/Code. 1 1.87 96 2.41 4.08 3.31 1.34 2.25 .63 2.00 1.04 97 2.62
$225/Code. 2 1.38 .66 1.83 2.32 1.00 1.29 2.52 2.00 .52 .97 1.7
$225/Code. 3 1.87 .32 2.80 1.66 1.34 2.25 5.66 4.00 Y 2.95 7.14
$225/Code. 4 .84 32 1.6 1.00  1.61  1.26 .52 .28 1.31
OTHERS 1.62 2.40 1.16 2.06 2.32 1.34 1.29 .63 3.1 2.22 1.09 9.09
SHOULD BE IMPROVED .30 .48 .33 .64 1.04 bk 9.09
ALREADY GOOD .66 .16 .97 .99 500 1.29 .63 .14 1.09

N.A. 68.77 74.28 65.44 77.55 63.58 75.59 6B.17 57.86 66.00 64.25 74.65 64.26 64.29 63.64



- SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY
Table 31B

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - IMPROVE QUALITY OF SERVICES

Base: ALL RESPONDENTS

LOCATION A R E A TYPE OF HOSPITAL
""""""""""""""""""""""""""""""""""""""" PROVIN  coM-
URBAN RURAL BANG CEN- NORTH -CIAL MUNITY HEALTH
Total AREA  AREA -KOK  TRAL NORTH -EAST SOUTH  EAST  WEST HOSPITAL HOSPITAL CENTER OTHERS

SUGGESTION
$227/Code. 1 .77 .79 76 1.8% .98 .67 .62 1.20 .52 .69 .75 5.88
$227/Code. 2 .71 48 .85 1.89 33 .34 62 1.20 2.08 .41 .96
$227/Code.3 1.72 1.59 1.80 2.30 1.34 2.15 2.40 2.08 1.04 1.66 1.71 5.88
$227/Code. 4 1.90 1.5¢ 2.08 1.89  1.64 B4 2,77 1.80 6.25 3.13 1.52 2.25
$227/Code.5 V 4.69 3.02 5.68 5.57 3.52 7.38 5.99 2.08 3.13 3.04 5.56 17.65 18.18
$227/Code. 6 6.41 5.72 6.81 3.77 6.56 5.54 7.38 7.78 6.25 6.77 5.39 7.17  11.76
$227/Code.7 1.54 1.11 1.80 1.64 1.01 1.23 3.59 2.08 2.08 1.24 1.82
$227/Code.8 $.73 7.00 11.35 7.55 10.82 7.55 10.77 13.17 12.50 9.90 6.36 12.30  11.76 9.09
$227/Code.9 1.01 64 1.23 3.77 .33 .84 .62 1.20 2.60 .55 1.39
$227/Code.X .06 .16 1.89 14
$228/Code .1 42 .66 .98 17 .31 2.08 .52 .14 .53 .09
$228/Code.2 .95 1.1 .85 3.77 197 1.0 31 .60 .83 1.07
$228/Code.3 .53 .16 .76 .33 1.23 2.4 .41 .64
$228/Code 4 .36 .16 47 .33 54 231 .60 2.08 .14 .53
QTHERS 1.66 2.23 1.32 5.66 2.30 1.51 1.54 .60 1.56 2.21 1.28
ALREADY GOOD .30 .32 .28 .34 31 1.20 .28 .32

N.A. 67.26 73.93 63.29 67.92 63.93 75.00 62.46 56.29 64.58 66.67 74.97 61.71 47.06 63.64



Table 328

SUAN DUSIT POLL - (1998) MANAGEMENT IN GOVERNMENT HOSPITAL SURVEY

SUGGESTION FOR DEVELOPMENT OF GOVERNMENT HOSPITAL - OTHER SUGGESTION

Base: ALL RESPONDENTS

SUGGESTION

$230/Code.
$230/Code.2
$230/Code.3
$230/Code. 4
$230/Code.5
$230/Code.6
$230/Code.7
$230/Code.8
$230/Code.9
OTHERS

N.A.

Total

1.40
.96
.89
.38

1.34

1.08
.89
.64
213

2.29

90.00

LOCATION
URBAN RURAL
AREA  AREA
1.36  1.44
.84 1.03
34 1.23
.62
1.18 1.44
.50 1.44
170 1.33
.50 72
.21
2.18  2.36
92.94 88.21

BANG
-KOK

2.08

2.08

4.17
91.67

CEN-
TRAL

1.79

A R E A
NORTH
NORTH -EAST
.70 1.33
.18 1.00
.70 1.00
.18
.88 1.67
.53 .67
.53 .67
.35 .67
1.93 3.33

2.08
2.08
1.39

.69

2.78
.69
2.08
.69
.69

89.29 94.05 89.67 86.81

2.04
4.08
4.08
2.04
4.08

4.08 -

6.12
4.08

69.39

1.69

1.12

3.93
86.52

92.

31

.87

Lbh

.58

.58

87

TYPE OF HOSPITAL

PROVIN
~CIAL
HOSPITAL HOSPITAL CENTER OTHERS

COM-
MUNITY

1.52
.93
1.17
AT
1.52
1.52
1.52
.70
.23
2.45
88.00

HEALTH

100.00

8.33
8.33
16.67

8.33

58.33



