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A Behavior and Satisfaction of International Tourist Toward
Thai Street Food in Bangkok Metropolis
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Abstract

This research aimed to study a behavior and satisfaction of international tourists
toward Thai street food in the Bangkok Metropolis. Sex, income, and location of primary
residence were used to consider the data collected.

The data gathering process questionnaires were distributed to the sample group
of 400 international tourists. Afterwards, data was analyzed by computer program employing
related statistics which were percentage, frequency, mean, standard deviations, t-test
and ANOVA.

Results

The findings indicated that most international tourists were male, were from ASEAN,
East Asia, Europe, or the Americas, and aged between 20-29 years old. Most of the participants
had attained a Bachelor’s degree and had an average yearly income of $10,000-520,000.
The international tourists had been to the Bangkok Metropolis an average of 2-3 times, and
intended to stay in the Bangkok Metropolis at least 5 days on their current trip. Most of
international tourists were traveling with their families as tourists for pleasure. Most of the
respondents enjoyed Thai food and had eaten Thai street food an average of 2-5 times.
The typical amount spent on Thai street food per meal was between 51 and 100 baht. The
majority tourists had eaten street food in countries other than Thailand. Most international
tourists made their own decision to eat Thai street food.

The findings evaluate tourists’ satisfaction toward Thai street food in the Bangkok
Metropolis using five categories: 1. Location and atmosphere (more satisfactory X = 3.65)
2. Equipment and ingredients (more satisfactory X = 3.60) 3. Food and taste (more
satisfactory X = 4.09) 4.Seller (more satisfactory X = 3.67) 5. Service (more satisfactory
X = 3.87) In comparison of International tourist’s satisfaction towards Thai street food in
Bangkok Metropolis, there was no significant at difference between sexes. However there
was significant difference between income and primary residence located.

Keywords: Expectation/International tourist/ Behavior/ Satisfaction/Thai street food
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