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Abstract

The present study investigated a current public health care policy for low income
population in Thailand on the financing and expenditures as well as evaluated the post-policy
implementation outcome of the current system of health financing for the low income population
aiming at the satisfaction and perception of health care providers, the poor who have enrolled in
the free medical care project (FMCP) and the poor who have not enrolled in the free medical care
project (NFMCP), but received free care or paid partial expenses. The study also tested the
hypothesis of differences on the satisfaction and perception between the FMCP in the provinces
that have the highest utilization rate of free medical care enrollees at health centers and the FMCP
in the provinces that have the lowest utilization rate of free médical care enrollees at health centers.

The secondary data on number of free medical care project enrollees, budget and health
care expenditures revealed that the increasing number of enrollees in each year did not correspond
to the total number of the poor in the country. Although the budget allocation for each region
harmonized with the number of the poor in each region, the ways the budget was set for every
group in the government welfare programs together has not reflected the real expenditure for each
group, especially for the poor. Each region and each level of health facilities also experienced
different patterns of changes in the health expenditure for the FMCP. The health expenditure for
the NFMCP was in a high level compared with that of the FMCP. However, unlike the FMCP, the
inpatient expenditure of the NFMCP still increased.

The analysis on primary data collecting from 10 provinces in the north, northeast, central,
east and south regions showed that both providers and poor patients mostly satisfied with and
agreed to the health policy for the poor. The assessment of the impact of the policy for the poor on
the providers showed that most providers satisfied with the policy, practice, expenditure calculation
in health facilities. The providers also mainly satisfied with the work and job related to the poor in
the workplace. Nonetheless, most providers did not satisfied with the budget and the ways the
budget was allocated in the provinces. Most providers also agreed that the poor should pay a
proportion of total health expenses or a proportioh of health expenses on some types of services.
By assessing the satisfaction and attitude of the FMCP on the health policy fcr the poor, the results
depicted that most FMCP satisfied with the policy and service received. However, some FMCP
patients misunderstood or did not know about the right and benefits of being enrolled in the
FMCP. Furthermore, most patients agreed that the poor should pay a proportion of total health
expenses or a proportion of health expenses on some types of services. The hypothesis testing of
differences on the satisfaction and perception between the FMCP in the provinces that have the

highest utilization rate of free medical care enrollees at health centers and the FMCP in the



provinces that have the lowest utilization rate of free medical care enrollees at health centers
showed that the high (low) utilization resulted in lower (hjgl{er) patient satisfaction.

By assessing the satisfaction and attitude of the NFMCP on the service received, the results
revealed that most NFMCP satisfied with the services, providers and facilities. Some NFMCP were
previous FMCP, but the free medical care cards had expired. Some NFMCP had requested for the
free medical care cards, but they did not get the approval. Part of the NFMCP did not know about
the free medical care project or knew about the project, but lack of some important document.
Most NFMCP also agreed that the poor should pay a proportion of total health expenses or a
proportion of health expenses on some types of services.

The recommendations for the budget allocation and the improvement of program efficiency

as well as patient satisfaction were also presented.

Key words: low income population, satisfaction, financing, expenditure
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pziudaniiunila | 388,986 5.65 1,448,027 3.98 2,189,774 -15.97
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#lisnmin (Saver 0.92) Snuiufaaathiinnlumananuazinnuiuiiuiulumeawmiiailil
v @ | J U a o q' -: P =l @ = @ o
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TNAL+ THN. INY. da.
MA A3 %' A3q % A33 %

nae 92,141 -11.08 241,051 -6.31 464,275 -1.02
aziuaan 17,441 -54.53 60,626 -22.42 | 164,834 1.71
astueanidvaniia| 206,314 -46.96 | 1,076,198 | -25.68 | 2,390,953 9.19
wila 128,539 -33.96 521,639 | -22.11 928,145 -34.74
I 69,695 -32.25 161,836 | -36.48 | 267,056 -98.95
samviadszng 514,130 -51.96 | 2,061,350 | -23.88 | 4,215,263 | -8.74
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INAL/INN.. ING. : dD.
mae 2539 2540 2541
naN 1:3.74:6.38 1:2.48:4.53 1:2.62:5.04
nziuaan 1:1.15:2.88 1:2.04:4.22 1:3.48:9.45
arivaanifivawile 1:3.78:7.08 1:3.72:5.63 1:5.22:11.59
wila 1:3.65:8.10 1:3.44:7.31 1:4.06:7.22
o 1:2.39:4.17 1:2.47:3.65 1:2.32:3.83
Punadsund 1:3.34:6.49 1:3.27:5.75 1:4.01:8.20
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Ma 2539 2540 2541
nag 1.09:1 1.65:1 1.20:1
mziuaan 1.07:1 0.98:1 1:1
aziuaaninsivile 1.05:1 0.82:1 0.75:1
wila 1.36:1 1.25:1 1.06:1
1 1.53:1 1.32:1 1.52:1
anadszind 1.19:1 1.10:1 0.99:1
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dhumsiniuuimsgiheluluszau swa./swn. innnd swe. dadiautumedu q luwasine
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W.F.2539
A ld91u/a39 79.75 91.90 75.15 76.06 73.23 103.49
MNURU(UIN) ,
%' 13.18 18.94 17.49 7.66 15.25 27.32
A ldie/iu
UEU(UIN) 593.48 559.86 565.87 648.46 528.44 598.52
% 27.70 34.03 20.92 35.24 10.56 34.56
W.A.2540
3 LK) ar
m:l?ﬁW/jm 86.20 95.87 118.87 78.85 87.31 99.78
IUIUEU(UIN)
% 8.10 4.32 58.18 3.66 19.23 -3.58
A ldde/u
URU(UIN) 701.61 557.80 519.83 796.02 704.30 611.90
% 18.22 -0.37 -8.14 22.76 33.28 2.24
W.A.2541
Aldde/a% 75.18 91.17 | 78.68 | 6553 | 82.20 96.78
IUNU(UIN) ]
% ) -12.79 -4.89 -33.81 -16.89 ~5.86 -3.02
A ldine/2u
F1URU(UIN) 677.11 619.54 596.21 821.29 581.70 643.51
% -3.49 11.07 14.69 3.17 -17.41 5.17
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Tulaewasanashiil 2541 Wadeuduil 2540 wimldhodanfammdugihauen mldheds
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msanaadling snnuad Sy adunlimlihedesfasdldhade Tuiaiu Tog
Tl 2541 eldedandadledouiud 2540 Tdanadlunnmauszanasnniigalumanziu
aan ddTlsnedatuiy Tsimawilefiialdheansiladisuiut 2540 daudldsods
aflumanziusanhidl 2540 Wislusanianniigadadorar 58.18 ffsmaldiialdhean
audlafisudutl 2539 diumamileiidanmaimasdldhedaiugiiigade Javar 33.28 ull

tHeInu

MmN 4.20 elEhe () deassdmiudihauanll 2539 - 2541 HuunmumMALaEINY

WEIUIA
5'111715\1 ana
Uszind
nang Aziuaan mm‘}!aan mawila | mala
tﬂEN
. ) t¥iua
W.A.2539
INA+INN. 199.04 329.49 119.63 151.31 252.46 205.99
SN, 127.34 118.65 137.25 130.16 121.35 136.45
da. 36.82 38.99 34.84 36.52 29.45 60.04
dAndIu (SNA/INNIINTEB) | 5.4:3.5:1 | 8.5:3.0:1 | 3.4:3.9:1 | 4.1:3.6:1 | 8.6:4.1:1 | 3.4:2.3:1
N.A.2540
INA+INN. 223.68 209.82 403.24 174.92 291.24 227.21
TN, 127.87 157.35 152.87 115.59 136.59 137.33
da. 37.12 36.97 35.17 37.49 36.20 39.47
dAdIU (SWA/THNITHE:FD) 6.0:3.4:1 | 5.7:4.3:1 | 11.5:4.3:1 | 4.7:3.1:1 | 8.0:3.8:1 | 5.8:3.5:1
W.4.2541
INAL+ITNN. "209.53 191.89 247.60 195.15 240.27 209.19
TN, 137.33 158.41 142.10 131.73 138.44 137.86
da. 28.40 36.28 37.48 24.56 28.69 42.54
dadau (SWA/INNIIWEFD) | 7.4:4.8:1 | 5.3:4.4:1 | 6.6:3.8:1 | 7.9:5.4:1 | 8.4:4.8:1 | 4.9:3.2:1

fian: dnamntayensnuagumsliaiadnsnedvia dninonlssnuguaw

aTnd 4.20 uaasaldhedandmiufthouanlusouwenassdusa q Tuil 2539
_ 2541 Tagwdnud mldodenslulawernaguduaslawnmnamlasgiige sesaania
mlFnsdanfiluszaulsmenagm wazanuweannaiiidlihadansihiigede sedu ve.
anculumaariuaanluil 2539 fifeldhsdensalussdusws.ganiluseduswe. swn. Tl
2539 wardl 2540 maaziussnidsavilaiidlihedandiluszduswn./swa. waz swa.dnh
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a./aae.mulufaunnmalindsuwennmin widanBouiioudull 2541 dldadanan
Idamaadauinau uwimaldfdindalihsdaniisduaaanniigaaseai 3 7

dlauSsudsudadiudldhagihouandaaiiluamunenan 3 seéy wuh fanw
uandnfunauasiiunhindbivivavhunema  TaswdodeRnsennalsimanzdiiun
Nu'uaqdw'lz?'aha'luszﬁ'uswm./iww.aztﬁngqﬁuﬂhﬁﬂﬁ'ﬁwg"ﬂmuanm'a-ﬂ%ﬁtﬁmﬁvu‘luamu
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LQEN
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W.A.2539
THA.+THN. 716.12 660.15 | 721.74 | 800.00 | 614.79 | 745.51
WY 447.60 449.62 | 398.54 | 489.05 | 410.70 | 373.05
dANdIU (SWA/ITHN:THT) 1.6:1 1.5:1 1.8:1 1.6:1 1.5:1 2:1
W.F.2540
THA.+THN. 825.52 609.93 | 643.39 | 934.36 | 856.08 | 765.54
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dOdM (THA/INN:TNY) 1.5:1 1.3:1 1.6:1 1.4:1 1.7:1 1.9:1
W./.2541 ‘
THA.+TWN. 797.19 725.07 | 771.66 | 1,117.90 | 589.86 | 757.58
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dndau (WA/swmiw) 1.4:1 1.5:1 1.8:1 1.9:1 1:1 1.6:1
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W.A.2539
K]
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IUNUAIUUIN)
%" 10.78 10.60 31.03 16.49 -C.22 -2.70
guanlu
LT} .
UG IWUIN) 1,138.94 221.66 146.70 372.95 185.00 211.64
% 20.16 11.49 28.42 33.89 7.57 15.42
W.A.2540
wihovan 431.09 99.13 36.97 181.74 71.67 41.58
MUIUEU(AIUUIN) .
" ~13.32 -0.08 -22.82 -12.52 -11.83 -32.06
(/]
gihuly
UEUEININ) 905.54 209.84 127.22 242.82 174.40 151.26
%" -20.49 -5.33 -13.28 -34.89 -6.23 -28.53
W.A.2541
gihauan
PURU(EIULIM)
o 368.95 76.83 33.11 163.42 61.17 34.42
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-14.41 -22.49 -10.42 -10.08 -14.66 -17.22
gihuly
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MTNT 4.23 erlFeusznmsudsuulassasalshegihauandmdudihaussuan o Tull 2539

FUUNMNFIUNENUIR
FINEAL+ TN, and. #a. a4 +1U.
me auum %’ UM % auun % auum %

fa19 39.19 23.01 36.10 2.78 21.25 5.24 2.67 5.85
AxIvaan 18.13 58.60 16.64 26.16 | 12.57 | 10.26 0.55 4.73
ariveanifisavila | 52.39 22.87 | 103.19 17.43 49.70 | 10.71 2.47 -15.64
wila 18.87 3.48 41.34 15.19 | 19.57 | -24.30 | 1.51 0.82
16 32.07 -4.15 13.84 -5.21 12.61 3.79 2.68 -0.27
saumadsend 160.65 | 16.73 | 211.10 | 13.09 | 115.70 | 1.06 9.89 -2.75

" Sagazuaenmisilasuudasuasenlanelutl 2539 Waisunul 2538
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TN +INN. INT. da. dd.+1U.
mae auum %" AMuun % AUUIN % auum %

a9 54.36 | 38.70 28.15 | -22.01 | 16.40 | -22.83 0.22 -91.74
Aziuaan 8.33 | -54.02 | 16.75 0.66 11.65 | -7.32 0.23 -58.65
axiuaaniiisuyiia | 48.70 | -7.25 84.88 | -17.74 | 47.23 -4.96 1.03 -58.29
tila 16.80 | -10.95 | 35.54 | -14.02 | 18.16 ~7.22 1.17 -22.65
1a 19.71 | -38.53 | 11.56 | -16.41 9.51 -24.59 0.79 -70.61
saumauszne 147.81 | -7.99 | 176.90 | -16.20 | 102.95 | -11.02 3.44 -65.23
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